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Societies in the Levant have enjoyed a long native tradition of vocational occupations. The first vocational school, known
as the Syrian Orphanage and later as the Schneller School, opened in Jerusalem as early as 1855 as a philanthropic
institution offering academic and vocational training to hundreds of orphaned and abandoned Arab children - around
the same time or before vocational training became formalized in parts of industrialised Europe - and graduating
students skilled in such trades as tailoring, shoemaking, engraving, carpentry, metalworking, pottery, painting, printing,
farming and gardening.

The Syrian Orphanage had to dissolve itself in Jerusalem during the early periods of WWII. It opened in the Beqgaa Valley
in Lebanon in 1952 and in Amman in Nov 1966, when the Schneller Vocational School was inaugurated by His Late
Majesty, King Hussein.

Since the Schneller School started as an orphanage, the early concept of vocational training was designed to prepare
orphans for a rewarding career and a living that garnered them the respect of society. These orphan skilled talents
ushered the way for various certified vocational occupations, leading to the formalization and institutionalization of this
type of training.

In 1976, the Vocational Training Corporation was established in Jordan. Once again a pioneer among other countries in
this regard, Jordan supplied a vocational labour force comprising a diverse range of occupations. In the early to mid-
1970's, with the increased demand from Gulf countries for highly educated and skilled labor, Jordanian workers began
to emigrate in pursuit of better financial returns. The promise of upward mobility in the Gulf encouraged both parents
and school graduates to seek exclusively academic career paths, rather than vocational tracks. It is then, as envisaged by
many, that a cultural shift began with regard to vocational occupations. Vocational work and training became increasingly
associated with students who failed to thrive in school, or dropped out. This shift marked a decline in society’s opinion
of vocational occupations, to the detriment of the labor system as a whole.

UNDP, and as part of its support to the youth employment, especially in the Jordanian host communities in Irbid
and Mafraq, conducted a survey in eight governorates to better understand the labor market dynamics, especially
with regard to the demand and supply of vocational education and training. This has presented a shift from earlier
interventions concentrating on supply, through education and training, to tailored training that is totally demand driven
and responds to the need of employers. UNDP completed the cycle through securing job opportunities for unemployed
young people. The survey also sought to highlight career preferences among youth, and skills valued by employers, as
well as the opportunities and challenges facing vocational training in the country, and especially at the local level. It also
shows the potential of TVET as a channel to stem youth unemployment. We hope that the results of the study will be
used by the various national stakeholders to better unleash the potential of vocational training as an important pathway
to employment.

UNDP wishes to sincerely thank its partners in the undertaking of this study, without whose support this assessment
would not have been possible: the Government of Japan for funding the study; Center for Strategic Studies (CSS)/Jordan
University for conducting the field research; Muin Khoury for the analysis contained in the report; REACH (an initiative
of ACTED, IMPACT Initiatives and UNOSAT) for conducting field research and developing the profiles and maps in this
report, the Governorates and municipalities in the target areas, the Local Development Units of the Ministry of Interior
and the Ministry of Labor.

Zena Ali-Ahmad
UNDP Country Director
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This report provides the findings of a study conducted between August and September 2013 across eight governorates
to assess the status of the Technical Vocational Education and Training (TVET), perceptions of TVET amongst employed
and unemployed youth, students, as well as the business community. The study also attempted to measure the appeal of
TVET as a potential career path, as well as a potential supply of labour to business enterprises, awareness and knowledge
of training centres and offerings to both youth and business community, and how the latter can benefit from TVET.

The study also explores the potential of TVET as a means of reducing youth unemployment of which estimate rate
reaches to 47% — one of the highest rates in the world, according to the UNDP 2013 Human Development Report. To
support this endeavor, UNDP Jordan contracted the Center for Strategic Studies (CSS)/Jordan University and REACH,
to conduct this nationwide survey. In doing so, UNDP aims to assist the Government of Jordan with ongoing efforts
to reform the TVET system, so that it is better attuned to the needs of the changing labor market and better equip
Jordanian youth with the necessary skills to enter the workforce. Designing national employment programs in response
to unemployment statistics is one thing, and understanding the challenges, choices, and inequities faced by the
unemployed, is another. Without a clearer understanding of the dynamics that influence the job market, job-seeker
marketability and employment opportunities, the success of national employment drives remains questionable.

The study included face-to-face interviews with 1,998 young people aged 16-26, and 2,525 business entities across
various economic activities in the Governorates of Irbid, Mafraq, Ajloun, Jerash in the North, Balga in the Centre, and the
Governorates of Karak, Tafileh and Maan in the South, in addition to telephone interviews with 58 hotel establishments.
The primary data collected also offers a scan of young people’s career preferences, technical and life skills valued by
employers, as well as the opportunities and challenges of synchronizing the demands and supply sides of the labour
market.

The findings show that a tiny minority of less than three percent of youth surveyed had a formal vocational training
and less than 10% had some form of vocational training, and that a minority of 15% of businesses in the surveyed
Governorates employed TVET trained workers, mainly small businesses employing 1-3 workers. The findings also show a
major concentration of those small businesses in Irbid and Balga which highlight the imbalance of economic reward in
the country beside the fact that the overwhelming majority of businesses are small and self-owned.

There is also a lack of orientation and interest in TVET by the youth, and lack of awareness of TVET centres or their
offerings in their area of residence. However, there seems to be a growing interest in entrepreneurial initiatives, such as
establishing a business or vendor shops in the fields of personal care, computer and communications, traditional trades
or car repair.

On the demand side, the study also confirmed the gender disparity in the work force, and that over half of employed
youth work as monthly, weekly or daily wagers rendering them to discriminate lack of labour protection as well as low
pay, not exceeding the minimum wage in 40% of the cases. Only 10% of surveyed businesses were in need of additional
labour which does not bode well for either TVET graduates or employment drives.

Finally, the study shows that work ethic and life skills are equally important criteria for employers as technical knowhow
and experience, and that previous experience in form of internships, short term placements and on-the-job training are
key to finding suitable employment.

In complimenting the ongoing efforts to reform the TVET system, the study recommends policy recommendations
that relate to legal protection of wagers, minimum pay structures for graduates and trainees, career guidance and
entrepreneurial assistance, and most importantly raising awareness of youth and parents of the benefits of TVET, the
existence of TVET centres and offerings and the potential of vocational careers and occupations.

Labour Market: The Case of Vocational Training in Jordan | May 2014

7



8  Labour Market: The Case of Vocational Training in Jordan | May 2014



BACKGROUND

OBJECTIVES

RESEARCH METHODOLOGY AND
SAMPLING

1.3.1 Youth Sample

1.3.2 Business Sector Sample

1.3.3 Hotel Sector

INTRODUCTION



BACKGROUND

Jordan’s population is marked by its youth. Almost 67%
of Jordanians are under the age of 29 and 76% are under
age 34, according to 2012 estimates by the Jordanian
Department of Statistics. Youth in the 15-24 age group
make up an estimated 22% of the population. At the same
time, the country’s population exhibits markedly high
unemployment rates, particularly among young people.

Although vocational training in Jordan has been
institutionalised since 1976, it is not widespread. To
partially alleviate youth unemployment, the Government
of Jordan has undertaken a rigorous vocational training
reform initiative led by the Ministry of Labour’s Vocational
Training Corporation, in which training programmes are
re-evaluated and curricula was updated and modernized
to suit rapidly-changing labour demands. One such effort
has focused on the hospitality and tourism sector, which
accounts for 11% of Jordan’s GDP and directly employs
around 44,000 workers.

According to a 2013 USAID Tourism Project, fewer than 2%
of Jordan’s school graduates currently opt for a vocational
occupation. Despite the fact that vocational training
offers a diverse range of options, a number of factors
have contributed to negative perceptions of and minimal
participation in Jordan's Technical Vocational Education
and Training (TVET): absence of counseling, lack of
encouragement from parents and family, peer pressure,
biased university admission criteria, the declining value of
work and wages, and the influx of migrant workers who
have replaced Jordanian labour or skilled talent in many
fields and sectors.

In addition, vocational training has acquired a social
stigma among both students and parents - a stigma which
associates such training with academic non-achievement.
Particularly in the absence of institutional counseling,
parents and family members are the main source of career
guidance, and may be contributing to vocational training’s
persistently low participation rates and continued image
problem.

This study is intended to provide policy recommendations
and inform ongoing efforts toward reforming the
TVET system, so that it is better attuned to the current
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socioeconomic environment. In particular, the study seeks
to support the development of a demand-driven training
system reflective of the needs of employers, private
sector, and changing labour market. In addition, it aims
to address unemployment issues, especially among youth
and women, and to better equip Jordanian youth with the
necessary skills to enter the workforce. In the long term,
it is hoped that this study will help to improve economic
productivity and youth employment, and enhance growth
potential.

While existing studies have looked at the needs of the
labour market, this study aims to identify both the
labour demands of employers, and the labour supply
of young people and vocational training providers. The
study takes this approach with the understanding that
capturing the needs of both the demand and supply sides
of the labour market will lead to better-informed policy
recommendations.

OBJECTIVES

The objectives of this study are as follows:

«  Provide in-depth data to clarify the vocational training
needs of Jordanian youth;

«  Provide information on the skills sought by the local
labour market;

+ Inform the development of an effective youth
employment portal and vocational training
programme which offers career counseling, planning
services, and educational support to develop skills
and improve employment prospects; and

«  Strengthen the capacity of stakeholders to design
and implement an effective vocational training
programme, according to the needs of each
governorate.



RESEARCH METHODOLOGY AND
SAMPLING

Three different samples were generated for this study.
The first consisted of a youth sample, drawn from the
eight governorates of Irbid, Mafraqg, Ajloun, Jerash, Balqa,
Kerak, Tafelah, and Ma'an, in which youth between the
ages of 16-26 were surveyed in face-to-face interviews.
The second consisted of a proportional sample of
businesses from various economic sectors, across the
same eight governorates, in which face-to-face interviews
were conducted with business owners or managers.
The third comprised a random sample of hotels from six
governorates (Amman, Balga, Madaba, Irbid, Ma'an, and
Aqgaba), in which a questionnaire was administered over
the telephone with a representative from the hotel’s
human resources department.

A comprehensive survey was designed and administered
to each of the three samples. Key points were included in
the design of the survey, specific to each sample group.

For the youth sample, the questionnaire included the
following:

«  Demographic information

«  Economic profile of the respondent

. Educational achievement (TVET and academic
education)

- Skill or occupational preferences

«  Perception of self-employment

«  Vocational training and internship

The business survey included the following:

«  Profile of business

«  Employee information

«  Perception of TVET-trained and untrained personnel
«  Labour needs

«  Relationship with TVET centres

«  Willingness to receive interns

«  The hotel survey included the following:

Hotel and employee profile

«  Perception of TVET-trained and untrained personnel
«  Training and internship

Data was collected over three weeks, from August 16,2013,
to September 7, 2013. Under the supervision of CSS, 40
data collectors and ten field supervisors were involved in
the data collection process. In the face-to-face interviews
conducted with youth and businesses, Android-based
smart phones were used to record the answers. Data
recorded with the phones were transferred to a central
server at the end of each work day, and were compiled
together with responses from the previous day(s).

Youth Sample

A stratified cluster sample was used to generate the youth
sample. (This technique is used when a simple random
sample cannot be drawn, for instance due to the lack of
information available from a civil registry.) A stratified
cluster sample requires data on the administrative and
geographical divisions of the study region, which in this
study was obtained from the Department of Statistics
(DOS) and CSS. Deriving a stratified cluster sample involved
a multi-stage design process, carried out as follows:

The Jordanian population was sectioned into three
primary sampling units (also known as clusters): rural,
urban, and administrative divisions.

A sample was drawn from each governorate, in which the
sample size was proportional to the population size of
the governorate. Sub-samples were then taken from each
primary sampling unit using the proportional distribution
method.

Each sub-sample was examined to classify and identify
only Jordanian households.

After determining the spatial distribution of Jordanian
households within a primary sampling unit of each
governorate, a final sample was systematically drawn to
ensure a representative sample.

The resulting sample consisted of 50% males and 50%
females between the ages of 16-26, with a 2.5% margin
of error. The table below shows the distribution of the
sample drawn from the eight governorates:

Labour Market: The Case of Vocational Training in Jordan | May 2014 11



Geographic Region Governorate Sample Size Percentage of Total Sample (%)

Center Balga 388 19.4
TOTAL 388 194
North Irbid 731 36.6
Mafraq 171 8.6
Ajloun 111 5.6
Jerash 1M 5.6
TOTAL 1,124 56.4
South Kerak 218 10.9
Tafelah 140 7
Ma'an 128 6.4
TOTAL 486 243
OVERALL TOTAL 8 1,998 100.0

Business Sector Sample

. I}lumber’of Number of
Geographlc Province Busme§ses inthe Percentage of Total Businesses in the Percentage of Total
Region Sampling Frame Sample (%) sample Sample (%)
(DOS)

Center Balga 8,099 14.6 377 14.9
Total 8,099 14.6 377 14.9

North Irbid 26,785 48.6 1,246 493
Mafraq 4,721 8.6 196 7.8
Ajloon 3,513 6.4 124 49
Jarash 2,670 4.8 156 6.2
Total 37,698 68.4 1,722 68.2

South Karak 5,244 9.5 239 9.5
Tafelah 1,701 3.1 78 3.1
Ma’an 2417 4.4 109 43
Total 9,362 17 426 16.9

OVERALL TOTAL 8 55,150 100.0 2,525 100.0
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The second sample group consisted of businesses from
four major sectors which are active in the eight Jordanian
governorates: industry, trade, transportation, and services.
A representative, proportional sample of each business
sector was drawn from each governorate. This was done
using a two-step process:

«  Asample of each business sector was obtained from the
administrative and geographical divisions published
by the Department of Statistics (DOS) 2011 Economic
Enterprises Census. The sample size was proportional
to the size of the business sector and governorate.

«  The sample was then proportionally stratified into rural,
urban, and administrative areas.

«  This two-stage approach carries a margin of error of
+2.5%. Table 1.2 shows the distribution and total number
of businesses surveyed from each governorate for the
study.

Hotel Sector

For the third sample group, 58 hotels from six governorates
were surveyed by phone. The Table 1.3 shows the
distribution and total number of hotels surveyed from
each governorate for the study.

Percentage of

Province Count Total sample (%)
Amman 34 58.6
Balga 4 6.9
Madaba 3 5.2
Irbid 1 1.7
Ma'an 10 17.2
Aqaba 6 10.3

Total 58 100.0
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YOUTH

Socioeconomic Profile

The study survey for the youth sample examined social
and economic vulnerability indicators, including: the
number of household members; the number of household
members who earned an income; the number of disabled
household members; and youth literacy. Roughly half of
the youth sampled (47%) came from households with
5-7 members, 26% with 8-10 members, 20% with 2-4
members, and 7% with more than 10 members. With
regard to income earners, a slight majority of youth (53%)
came from homes with one income earner, 29% with two
earners, and 9% with three earners.

The vast majority of surveyed households (96%) did not have
any member with a disability, while 4% cited having one,
and 0.6% more than one. Less than 1% of youth surveyed
said they had a form of disability, limited to either a hearing
or spinal disability. 96% of surveyed youth were literate.

Employment Status

With regard to employment status, 20% of surveyed youth
were engaged in the labour force: 16% were employed full-
time and 4% were self-employed. 7% were housewives. In
contrast, nearly half (48%) of surveyed youth were full-
time students. 1% were students with full-time jobs and
another 3% had part-time jobs.

Excluding students —almost half the youth sample - 33% of
those surveyed were employed full-time and 9% were self-
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employed (a total of 42%), while 43% were unemployed,
14% housewives, and only 1% looking for a job.

Unemployed youth were largely concentrated in urban
centreslike Irbid and Balga, and to a lesser extent in the Karak
Governorate. However, the percentage of unemployed
youth from the total youth population was the highest in
Ajloun. Two-thirds of unemployed youth were in the 22-26
age group, female, and at the Tawjeehi level or below.

Employed youth were concentrated in Irbid, Balga and
Karak, as well. 58% of those were in the 22-26 age group, 67%
of whom were female, and had at a minimum completed
Tawjeehi. Most housewives had an educational background
at the middle school level or had completed Tawjeehi.

Type of Youth Employment and Income

Among youth engaged in any form of employment,
including students with either full-time or part-time jobs
— 24% of the youth sample — more than half (54%) worked
in the service sector (public or private), or 13% of the total
youth sample.The overwhelming majority of femalesin the
22-26 age group had found their way to the service sector,
compared to half of the males in the same age group. 23%
(mainly male) worked in private businesses (or 6% of the
total sample), 15% worked as skilled wage labourers (or
4% of the total sample) and only 6% as unskilled wage
labourers (or less than 2% of the total sample). Almost two-
thirds (61%) of employed Jordanian youth were employed
by local businesses in theirimmediate communities.

Those who engaged in farming were less than a fraction of
0.5% of the total sample - a clear indication that Jordanian
youth either are not interested in agriculture, or lack the
means or know-how to start up enterprises in that sector.

With regard to salary, 11% of employed youth earned a
monthly salary of less than JD 100, 26% less than JD 200,
roughly one-third between JD 201-300, 24% between JD
301-400 and 4% between JD 401-500. Just 1% generated a
monthly income of JD 500 or more. This level of pay reflects
the average salary range in the service sector — particularly
in the government — and for unskilled or skilled wage-
earners.



2. SURVEY FINDINGS

Fig. 2.1 - Youth Age Groups
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Table 2.1: Employment status by education
TVET Higher
Primary Middle Secondary  Tawjeehi Certificate/ ghe Total
. Education
Diploma
Employed Full-time 3% 14% 13% 36% 8% 26% 100%
Self-employed 8% 22% 22% 23% 4% 21% 100
Unemployed 2% 18% 17% 36% 4% 24% 101
Housewife 4% 22% 12% 42% 4% 17% 101

Figures are rounded to the nearest percent.
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Youth Education and Vocational Training

There are currently three providers of vocational education
and training in Jordan:

1. Vocational training provided as part of the scholastic
vocational training (Comprehensive Secondary
Vocational Education) run by the Ministry of
Education.

This programme offers vocational training in industrial
education, home economics, hospitality and tourism,
and agricultural education to 10th graders who select
vocational education. Graduates of Secondary Vocational
Education can decide to enter the labour market or
continue to community colleges in their field of vocational
specialization or academic education. A Secondary
Education Certificate (Tawjeehi) is a pre-requisite.

Website: http://www.moe.gov.jo/Directorates/
DirectoratesMenuDetails.aspx?MenulD=931&Directo
rates|D=26

2. Vocational Training provided by the Vocational
Training Corporation that is run by the Ministry of
Labour:

This programme offers vocational training in air
conditioning, sanitary installation, food industry,
general electricity, car electrics, leather and textile
industry, electronics, sales and commercial services,
beauty and personal care, traditional crafts, hotel and
tourism, automotive technician training, computers
and IT, and printing professions.

Website: http://vtc.gov.jo/vtcar/

3. Vocational Training through the National
Employment and Training Corporation, run with the
assistance of the Jordanian Armed Forces.

This programme offers vocational training for
carpenters and construction workers, blacksmiths,
masons (stone and brick-building), plasterers, tile-
setters, painters and decoration, Arabic and western
carpenters, aluminum blacksmiths, electricians,
central heating technicians, plumbing, and air-
conditioning technicians.

Website: http://net.mil.jo
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Surveying youth who identified themselves as literate (97%)
about their educational backgrounds, 98% said they were
educated through the national school system, while just 2%
had some vocational training outside the school system.

15% had completed tertiary education - 5% of males and
10% of females. (Across all education levels, the lack of a
sizeable gap between male and female education rates is
notable, given that the female contribution to the labour
market is much lower.)

Again, however, fewer than 3% of literate youth had a
TVET certification or diploma obtained at community
colleges within the vocational education programme. This
indicates that Jordanian youth and their mentors, whether
at school or home, are not oriented towards vocational
training nor, consequently, vocational occupations. The
low participation rate appears to reflect a cultural shift
from the past, when Jordanians opted for vocational
occupations and society held those occupations in
high regard. It may also reflect a lack of awareness of
the existence of TVET centres or their offerings, a lack of
understanding of vocational training’s potential benefits,
as well as lax admission requirements or inconsistent
criteria used by higher academic institutions.

Technical and Vocational Education Training
(TVET)

The Jordanian Ministry of Labour has recommended
reforming the Technical and Vocational Education Training
(TVET) programme (Vocational Training Corporation) in
order to provide the Jordanian labour market with needed
skills and competencies, support economic growth, and
enhance the competitiveness of Jordanian enterprises.

When asked, as many as 78% of youth surveyed were
aware of TVET centres, while 22% were not. Of those who
were aware of the centres, 63% (or 50% of the total youth
sample) heard about TVET centres at school, when they
were given the choice of opting for vocational education
in the 10th grade - Industrial Education, Home Economics,
Hospitality and Tourism or Agricultural Education. 19%
of those who were aware of the TVET centres had heard



2. SURVEY FINDINGS

Fig. 2.3 - Summarizes the level of education attained through the national education system
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Fig. 2.4 - Youth TVET Centre Awareness
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Fig. 2.5 - Selected TVET Courses

Figures are rounded to the nearest percent.
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about them on television, 6% in other mass media, 6%
from friends, and 3% from other people. However, the role
of career counselors and family members was marginal,
at less than 1% each, and only 2% had heard about the
centres from other relatives. (Figure 2.4)

Accordingly, any future awareness drives ought to address
parents and family members and encourage them to promote
TVET as a rewarding career path. This will also help mitigate
any stigma against vocational careers or occupations and
advance the idea that they are respectable and dignified.

Although the majority of youth respondents were aware
of TVET centres, only 10% had received a form of TVET
training at some time. Among those who had had TVET
training, 86% (or 7% of the total sample) took one course,
and 10% (or 1% of the total sample) took two courses.

Training in trades and crafts (34%) and communications
and IT (27%) was the most popular. (Figure 2.5)

Motivation and Evaluation of TVET

With regard to the motivation behind engaging in certain
TVET courses, 57% of those who had received some form of
TVET training (or 4% of the total sample) selected a particular
course based on their interests. 36% (or 3% of the total sample)
did so according to labour market demands. (Figure 2.6)

In general, TVET trainees who had taken one or more courses
expressed a high degree of satisfaction with the TVET courses
they attended. 80% were either satisfied or very satisfied,
while 16% were partially satisfied; only 4% were not satisfied.

Among youth trained at TVET centres, 39% (3% of total
youth sample) indicated that TVET training helped them
obtain employment, while 53% said it was not helpful.

Usefqlryess of TVET Training in Count Percent
Obtaining Employment (%)
Yes 58 39
No 80 53
Partially 12 8
Total 150 100

Figures are rounded to the nearest percent.
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Among the youth that did not opt for any TVET training
(or 90%), 55% said they opted to pursue higher education.
23% opted against TVET training due to a lack of TVET
courses matching their interests, 13% due to long
commuting (mainly in Balga and Irbid), 4% due to lack of
economic resources, and 3% because they were not aware
of any TVET. (Figure 2.7)

With regard to those who cited a lack of TVET
courses matching their interests, the variety and
comprehensiveness of training programmes offered
by the three TVET vocational institutions (as discussed
in Section 2.1.4) may indicate a lack of awareness of the
various TVET offerings, centre locations, or otherwise lack
of interest. This assumption is reinforced by the following
findings in Section 2.1.7.

Demand for TVET Training

When asked whether they knew of any TVET centres near
where they lived, 39% of surveyed youth said they were
aware of such centres, as opposed to 61% who were not.

Of those who were aware, 59% (or 23% of the sample
surveyed) said they knew the sort of courses that were
offered. More males than females (47% versus 31%,
respectively) were aware of nearby TVET centres or training
course offerings.

When asked whether they would generally be interested in
participating in any vocational training course, if they had
not done so already, 60% said they were not interested.
Of those who were interested, 13% indicated interest in
courses related to trades and crafts and related vocations,
11% in communications and IT, 5% in metal formation and
mechanics, 4% in electronics and equipment technology,
4% in clerical and office functions, 2% in catering and
hospitality, 1% in machinery and vehicle operation, and
1% in agriculture and horticulture. (Figure 2.8)
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Fig. 2.6 - Factors Influencing TVET Selection

0
60 = 57%

%

Interest & Personal Market Demands Only TVET Course Sponsored Scheme
Desire Available

Figures are rounded to the nearest percent.

Fig. 2.7 - Factors Influencing NON-TVET Selection

[v)
60 - 55%
40
V)
v 23%
20
3%
0 - r [ —
Pursuing Courses not TVET Lack of Personal/Family Not Aware of
Higher Matching Centres Economic Related TVET
Education Needs/Preferences to Far Resources

Figures are rounded to the nearest percent.
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Interest in TVET courses (Fig 2.8) in the highest-scoring
specializations is as follows:

Trades, Crafts, and Related Vocations (13% of sample):
Higher female interest

«  Hairdressing, personal care and beauty treatment - 52%
«  Leather, clothing and apparel (tailoring) — 30%

«  Carpenter or upholster - 7%

«  Other-11%

Communications and IT (11% of sample): Similar interest
by males and females

«  Communications technology - 28%

«  Software applications - 27%

+  Automatic control technology - 18%

«  Computer maintenance and networking/wiring — 10%
+  Graphic design - 6%

+  Other-11%

Of those (the remaining 40%) who said they generally
would be interested in participating in a vocational
training course, 63% were driven by personal interest and
desire, while only 35% were driven by market demand.

TVET Training Course of Interest

Communication / IT

Trades & Crafts and Related Vocations
Electronics and Equipment Technology
Catering & Hospitality

Clerical/Office Functions

Metal Formation and Mechanics
Agriculture & Horticulture

Machinery & Vehicle Operation

Figures are rounded to the nearest percent.
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A majority of youth or 69% agreed that a skill qualification
from aTVET centre would help them find employment and
22% setting up an own business. Of these, most identified
it as an advantage in gaining employment in the private
sector: Over half (55%) believed that some amount of TVET
training would help in obtaining employment in the local
private sector, and 21% believed the same was true in the
national private sector. Only 17% cited employment in the
public sector at the local or national levels as likely to be
more easily obtained with TVET training.

With regard to course preferences, the data reflected
clear gender differences. 72% of females showed interest
in training courses related to trades, crafts, and related
vocations, and 70% in clerical or office functions, while
97% of males showed interest in courses related to metal
formation and mechanics, and 94% in machinery and
vehicle operation. (Table 2.3)

Male (%) Female (%) Total (%)
55 45 100
28 72 100
62 38 100
61 39 100
30 70 100
97 3 100
80 20 100
94 6 100
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Fig. 2.8 - Interest in TVET Courses

Machinery & Vehicles Operation
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Figures are rounded to the nearest percent.

Fig. 2.9 & 2.9.1 - Level of interest in the two highest scoring sectors by governorate
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Figures are rounded to the nearest percent.

Labour Market: The Case of Vocational Training in Jordan | May 2014 23



Entrepreneurial Interest

Across all governorates, 27% of youth surveyed expressed
interest in entrepreneurial initiatives such as starting a
business. Of these, 72% were interested in establishing a
business venture locally, 24% outside of their district, and
5% overseas. More males than females were interested in
entrepreneurial initiatives. However, the data indicated a
strong interest by females in “hairdressing, personal care
and beauty treatment;” accordingly, female entrepreneurs
may be more willing to pursue initiatives in this sector.

Among areas of entrepreneurship, respondents cited
interest in: tailoring and personal care at 27% (mainly in
Irbid, Balga, Karak, and Tafilah, and chosen predominantly
by females); followed by trade at 15%, (mainly in Irbid, Balqa,
and Karak); computers and communications at 7% (mainly
in Irbid and Balqa); trades, crafts, and related vocations
(carpentry, ironmongery, welding etc.) at 7%; automotive
mechanics at 6% (mainly in Irbid and Balga); construction
at 4% (mainly in Irbid); and others. (Figure 2.10)

In addition, nearly half (47%) of those who expressed
interest in entrepreneurial initiatives believed there were
goods and services lacking in their community that could
be provided through certain entrepreneurial initiatives.
Of this group, 16% cited shops and retail services, 16%
recreational services, 12% bakeries, and the remainder
cited other commercial and public services. These
responses may indicate the type of enterprises that youth
could be more easily encouraged to initiate. (Table 2.4)

40
27%
% 20 15%
7%
0 L——l
Tailoring & Trade Computer &
Personal Care Comms

Figures are rounded to the nearest percent.
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Type of Goods and Services Not

0,

Available in Community Percent (%)
COMMERCIAL

Lack of recreational services (Mainly Irbid, 16
Balga & Ma'an)

Shops (Mainly Irbid, Balga & Karak) 16
Bakeries (Mainly Irbid & Balga) 12
Tailors and beauty salons (Mainly Irbid & Balqa) 7
Bookstores 3
PUBLIC SERVICES

Lack of infrastructure and public services 24
Health services 10
General lack of services 5
Lack of job opportunities 5
Other 2
Total 100%
Figures are rounded to the nearest percent.

34%
7% 0
6% 4%
Trades & Automotive Construction Other

Crafts Mechanics



Funding Capital for Entrepreneurial Ventures

Half of those interested in establishing their own businesses
estimated that the required start-up costs would be in the
range of JD 500-5,000, while another quarter estimated
the required start-up costs would be JD 5,000-10,000. Such
amounts, depending on proper feasibility studies, could
be made available through micro-finance institutions and
other lending initiatives.

Youth

Amount of Capital Required (JD) Estimates (%)
(]

10,000 -50,000 16
5,000 -10,000 25
500 -5,000 50
Did not know 9

Figures are rounded to the nearest percent.

33% of youth expected to procure the necessary start-up
capital from microfinance institutions (banks, rural support
programmes); 24% from family; 19% from personal savings;
12% from acquaintances; and 8% from other sponsors.

Vocational Placements

Across all youth surveyed, 29% were interested in some
form of vocational training. However, 74% of those (or
21% of the total sample) expressed interest in a vocational
training programme that included a short placement
or internship at an organization or other establishment.
Accordingly, providing opportunities to develop hands-
on, relevant work experience in a field of interest could
help increase youth participation in TVET programmes.

Internship

Specifically, 38% of youth expressed interested in an
internship in order to gain work experience. Of those
who were not interested, 7% had already completed an
internship, while 2% lacked interest due to financial reasons.

Labour Market: The Case of Vocational Training in Jordan | May 2014 25



THE BUSINESS SECTOR

Enterprise Profile

78% of businesses interviewed for this study were from
the tertiary sector, 21% from the secondary sector, and 1%
from the primary sector. (Table 2.6)

Sector Type Count Perf ent
(%)

Primary (Agriculture, Forestry, Fishing, 25 1

Mining And Quarrying, Extraction Of Oil

And Gas)

Secondary (Manufacturing Industries 530 21

And Construction)

Tertiary (Service Industry) 1,970 78

Total 2,525 100

Figures are rounded to the nearest percent.

+  46% of the secondary sector businesses are located in
Irbid, 20% in Balga, and 12% in Mafraq.

«  50% of the tertiary sector businesses are located in
Irbid, 14% in Balga, and 10% in Karak.

+  Roughly one-fourth of the secondary and tertiary sector
businesses (or 22% and 26% respectively) are located in
all five remaining surveyed governorates combined.

45% of businesses surveyed were engaged in wholesale and
retail trade, followed by 12% in manufacturing industries,
9% in hotel, food and beverages, and 7% equally in each of
motor vehicle repair and trades and crafts. (Table 2.7)
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Work Sector Count Percent (%)
Wholesale And Retail Trade 1146 45
Manufacturing Industries 298 12
Accommodation, Food & Beverage 217 9
*Repair Of Motor Vehicles 182 7
*Trades & Crafts (Tailoring, Shoes 178 7
Repair, Dry Cleaning, Hairdressing,

Upholstering...)

Communications & IT 142

*Food processing (Bakeries and Sweets) 92 4
Human Health, Clinics, Pharma 83 3
Mining And Quarrying 32 1
Advertising , Printing and Photography 28 1
Education 20 1
Other 107 4
Total 2,525 100

* Figures are rounded to the nearest percent. *Work sectors were slightly reclassified

for the purposes of this study.

Small businesses comprised the overwhelming majority of
the sample. 84% of the surveyed businesses employed
between 1-3 workers, 10% employed between 4-9
workers and only 6% employed 10 or more. (Table 2.8)

Number of Employees Count Percent (%)
1-3 2,132 84

4-9 246 10
10-29 73 3
30-49 27 1

49> 47 2

Total 2,525 100

Figures are rounded to the nearest percent.



2. SURVEY FINDINGS

Fig. 2.11 - Business Sectors by Governorate (Less than 4% were not listed as statistically insignificant)
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Work Sector

Wholesale And Retail Trade
Manufacturing Industries
Accommodation, Food & Beverage
*Repair Of Motor Vehicles

*Trades & Crafts (Tailoring, Shoes Repair, Dry Cleaning,
Hairdressing, Upholstering...)

Communications & IT

*Food processing (Bakeries and Sweets)
Human Health, Clinics, Pharma

Mining And Quarrying

Advertising , Printing and Photography
Education

Total Average

Percent (%)
1-3 employees

Female (%)
4-9 employees

Percent (%)
10> employees

94 5 1
78 9 12
65 18 17
90 8 2
9% 4 -
93 6 1
36 42 22
84 12 4
53 34 13
75 25 -
5 20 75
84 10 6

Figures are rounded to the nearest percent. *Work sectors were slightly reclassified for the purposes of this study

The data illustrate a high proportion of small businesses
in the business sector of the eight Jordanian governorates
surveyed. However, the areas of manufacturing industries,
hotels, restaurants and cafes, and food processing (bakeries
and pastry shops) seem to be growth areas that could
potentially absorb a larger number of employees. (Table 2.9)

Business Ownership and Coverage

97% of businesses surveyed were self-owned, which helps
explain the fact that the overwhelming majority of those
surveyed employed fewer than three employees. Nearly
half of the surveyed businesses (53%) were registered at the
local municipality level (in other words, had obtained a city
license), while 32% were registered at an industrial estate.
10% were registered with a government department,
implying these were members of the Chambers of
Commerce and Industry. 5% were not registered and
belonged to the informal sector. In addition:

+ 98% of businesses did not have membership in a trade
union or business association.
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+  26% of businesses operated at the village or township
levels, while 37% operated at the district level, 33% at
the governorate level, 4% at the national level, and 1%
at the international level.

+  94% of the surveyed enterprises were Jordanian, while
6% were owned by Arab investors.

Socioeconomic Profile of Employees

The 2,525 businesses surveyed in the eight governorates
employed 15,584 workers, of whom 12,944 were
Jordanian, and 2,640 (or 11%) non-Jordanian. Of the
workers employed by the surveyed businesses, 12,944 (or
83%) were male, and 2,740 (or 17%) were female, reflecting
a sizeable gender disparity in the Jordanian workforce.

4% of the businesses employed only females while an
overwhelming majority of 89% had an all-male workforce.
(Table 2.10)

Less than 2% of surveyed businesses employed persons
with disability.



Number of Employees

Male Employees

Female Employees

Count Percent (%) Count Percent (%)

0 107 4 2239 89

1-3 2066 82 226 9

4-9 223 9 23 1

10-29 68 3 22 1

30-49 22 1 5 (0.2)
50-99 15 1 6 (0.2)
>100 24 1 4 (0.3)
Total 2,525 101 2,525 101

Figures are rounded to the nearest percent.

TVET training was very rare among the surveyed
businesses and their employees. 88% of employed men
and 97% of employed women at the surveyed businesses
had not received any TVET training.

TVET-Trained Male Employees

Number of Employees

Only 13% of all small businesses (employing 1-3 workers),
and a bare 2% of enterprises employing four or more
workers employed TVET-trained individuals. This finding
reflects an overall lack of TVET-trained employees in the
current workforce.

TVET-Trained Female Employees

Count Percent (%) Count Percent (%)

0 2,214 88 2438 97

1-3 265 1 77 3

4-9 20 1 3 (0.1)
10-29 18 1 5 (0.2)
30-49 - - - -
50-99 5 (0.2) 1 0

>100 3 (0.1) 1 0

Total 2,525 101 2,525 101

Figures are rounded to the nearest percent.
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Furthermore, 58% of businesses (mostly small businesses
employing 1-3 employees) did not employ any individuals
with university/college education. This might be an
indication that the majority of businesses in the eight
surveyed Governorates are either too small to require
or afford graduates from academic institutions or
not specialized as businesses to require TVET-Trained
employees. Notably, 93% of businesses did not employ any

Male Employees With Academic

female academic graduates. From a different perspective,
only 7% of female graduates from academic institutions
found their way into the labour force in the eight surveyed
governorates, compared to 37% of males. This further
confirms and explains the high rate of unemployment
for female graduates, as well as the urgent need to
emphasize TVET training for females in order to alleviate the
unemployment problems of university graduates.

Female Employees With Academic

Number of Employees Education Education

Count Percent (%) Count Percent (%)
0 1569 62 2,357 93
1-3 854 34 125 5
4-9 60 2 15 1
10-29 21 1 21 1
30-49 5 (0.2) 3 (0.1)
50-99 10 (0.4) 2 (0.1)
>100 6 (0.2) 2 (0.1)
Total 2,525 100 2,525 100

Figures are rounded to the nearest percent.

Finally, two-thirds of businesses or 65% employed male
skilled labour who had no formal education or training,
in contrast to just 4% who employed skilled females. This
may indicate that businesses in the surveyed governorates
are more open to or geared towards hiring males who had

Male Skilled Employees Without
Formal Education

Number of Employees

Count

0 888
1-3 1,406
4-9 145
10-29 56
30-49 11
50-99 9
>100 10
Total 2,525

Figures are rounded to the nearest percent.
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acquired on-the-job skills. It may also reflect a need for
women who have no formal education or training to seek
opportunities that offer on-the-job training, particularly in
the manufacturing, trades and crafts, wholesale and retail,
and food processing sectors.

Female Skilled Employees Without
Formal Education

Percent (%) Count Percent (%)
35 2420 96
56 85 3
6 7 (0.3)
2 8 (0.3)
(0.4) 1 =
(0.4) 3 (0.1)
(0.4) 1 =
100 2,525 100



76% of workers from the surveyed businesses were local
hires, originating from the same district as the business,
while 24% were from a different district.

In terms of the legal nature of employment, 32% of
employees were employed for an open-ended term, and
6% were employed on an annual contract. In contrast,
more than half (56%) were employed on a monthly, weekly,
or daily basis: 37% monthly, 5% weekly and 14% daily.

This raises one important issue which is to what
extent monthly-weekly or daily wagers are
protected under the Labour Law.

Concerning the employment selection and criteria utilized
by the surveyed businesses, 52% hired workers based on
prior work experience, 24% based on skills and training,
8% based on formal academic education, and 8% based
on a reference. Accordingly, youth appeared to face the
likelihood of being denied employment due to lack of
experience. Internships and on-the-job training acquired
during TVET training may to be beneficial factors that
can help youth to secure employment.

2. SURVEY FINDINGS

Additionally, 30% of employers surveyed scaled their
workers' salaries based on experience. 24% do so based
on market wages, 15% on the nature of the job, 12% on
workload, 11% on daily output, and 7% on seniority.

20% of businesses surveyed employ non-Jordanians. Of
those migrant workers, almost 40% were Syrian and 60%
are of other Arab nationalities.

Since the beginning of the Syrian crisis, a growing number
of Syrians are crowding the labour market competing
with Jordanians and other migrant workers in search
of opportunities. Those migrant workers are mainly
employed in the sectors of wholesale and retail, hotels and
restaurants, manufacturing, trades and crafts, and bakeries
and sweets shops - i.e., primarily sectors requiring skilled
labour.

Fig. 2.12 - Legal Nature of Employment
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Overview of TVET and Non-TVET Trained
Personnel

31% of surveyed businesses indicated that they always
had difficulty, while 13% said they sometimes did (a total
of 44%). This finding was more pronounced in Ma'an,
Mafraq, and Jarash. 57% of businesses, however, had no
difficulty hiring skilled laborers.

The overwhelming majority of businesses were aware
of the existence of TVET centres, though this did not
necessarily predispose them to hiring TVET-certified
workers. 81% of businesses surveyed were aware of TVET
centres, compared with 16% which were notand 3% which
were not sure. Of those businesses which were aware
of TVET centres, 45% reported being more favourably
disposed to employing TVET-certified individuals, while
42% were indifferent in their preference for employees

Work Sector
Wholesale & Retail
Manufacturing Industries

Accommodation, Food & Beverage (Hotels, Restaurants and
Cafes)

*Repair of Motor Vehicles

*Trades & Crafts (Hairdressing, Tailoring, Dry Cleaning,
Upholstering, Shoe Repair...)

Communication & IT

*Food Processing ( Bakeries and Arabic Sweets Shops)
Human Health, Clinics, Pharma

Advertising, Printing & Photography

Mining & Quarrying

General Services

Other

Total

who had received TVET training and those who had not.
13% were more inclined to hire individuals who did not
have TVET training.

Among businesses that employed TVET-trained
individuals (15%), 74% were satisfied with the work or
output of TVET-trained employees, and 26% were not.
The highest satisfaction scores of TVET-trained employees
were expressed by businesses located in Ajloun, Karak,
and Tafelah. Satisfied employers reported that they were
satisfied with their TVET-trained employees because of
the individuals' knowledge level and technical skills (20%),
practical work experience (19%), strong work ethic (17%),
good interpersonal skills (14%), knowledge and use of
new models of machinery and equipment (11%), and
good performance under work pressure (9%). (Figure 2.14)

Reasons for employer dissatisfaction with TVET-trained
individuals related to the workers’ poor knowledge and
technical skills (24%), poor performance under work
pressure (16%), poor leadership skills (15%), poor work

Count Percent (%) Total Sample (%)
236 31 45
120 16 12
70 9 9
77 10 7
71 9 7
49 6 6
39 5 4
31 4 3

17 2 1

19 3 1

20 3 3

21 2 7
770 100 2,525/100

Figures are rounded to the nearest percent. *Work sectors were slightly reclassified for the purposes of this study.
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2. SURVEY FINDINGS

Fig. 2.14 - Reasons for Satisfaction
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ethic (13%), poor knowledge and use of new models of
machinery/equipment (11%), poor interpersonal skills
(9%), inflexibility and inability to adapt (7%), poor time
and priority management (3%), and lack of contribution to
strategy and vision to organization (3%). (Figure 2.15)

On the other hand, 59% of employers said they were
satisfied with the output of skilled workers who had no
TVET training. Again, good practical work experience
(21%), a strong work ethic (20%), good interpersonal skills
(18%), knowledge level and technical skills (16%), good
performance under work pressure (17%), and knowledge
and use of new models of machinery or equipment (9%)
were the reasons for employer satisfaction. (Table 2.15)

Reasons, however, for employer dissatisfaction with
non-TVET trained workers included poor knowledge and
technical skills (28%), poor practical work experience
(25%), poor work ethic (15%), poor performance under
work pressure (12%), poor knowledge and use of new
models of machinery or equipment (11%) and poor
interpersonal skills (10%). (Table 2.16)

A closer look at these findings indicate that an
employee’s strong work ethic and commitment
plays a major role in satisfying employers,
irrespective of TVET certification or non-
certification.

Fig. 2.15 - Reasons for Dissatisfaction
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Conversely, a negative work ethic and commitment may
outweigh the advantages of technical knowhow and
experience. Accordingly, some balance between a strong
work ethic and commitment, and technical training and
practical experience may be the optimal combination for
satisfied employers.

The following table reflects that, in the opinion of surveyed
businesses, and with the minor exception of technical
knowhow, uncertified but skilled employees have an
advantage over certified skilled employees - in particular
where a strong work ethic is concerned.

Level of Satisfaction by Businesses Fulfillment/Commitment to Work

Requirements

Work Ethic

Interpersonal Skills

Good Performance under Pressure

Technical know-how

Knowledge and use of new models of machinery

Practical experience

Figures are rounded to the nearest percent.

Level of Dissatisfaction by Businesses Fulfillment/Commitment to Work

Requirements

Poor Work Ethic

Poor Interpersonal Skills

Poor Performance under Pressure

Poor Technical Know-how

Poor Knowledge and Use of New Models of Machinery

Poor Practical Experience

Figures are rounded to the nearest percent.

34 Labour Market: The Case of Vocational Training in Jordan | May 2014

In contrast, uncertified workers were evaluated negatively
by employers on account of poor technical skills and
knowledge (28%), poor work experience (25%), bad work
ethic (15%), poor performance (12%), Poor Knowledge and
Use of New Models off Machinery and poor interpersonal
skills (10%). Compared to employers’ dissatisfaction with
certified skilled workers, the results show a similar trend.

Certified Skilled Uncertified Skilled

Employees Employees
17% 20%
14% 18%

9% 17%
20% 16%
11% 9%
19% 21%

Certified Skilled Uncertified Skilled

Employees Employees
13% 15%
9% 10%
16% 12%
24% 28%
11% 11%
NA 25%



Reasons For Businesses Preference

Better Work Ethic

Stronger Interpersonal Skills

Better Performance under Pressure
More Technical Know-how

More Practical Experience

Better Knowledge and Use of New Models of Machinery

Figures are rounded to the nearest percent.

When surveyed about potential employees’ response to
advertised employment opportunities, employers (75%)
reported that most or all job applicants were certified. 42%
expressed a preference for certified applicants while 24%
preferred uncertified applicants. 34% of businesses had no
preference. Surveyed businesses gave varying reasons as
to their preference for certified, versus uncertified, skilled
employees. (Table 2.17)

Certified Skilled Uncertified Skilled

Employees Employees
20% 14%
12% 16%

7% 16%
25% 12%
24% 31%
11% 8%

Employment Needs

The need for new hires varied across different sectors, as
reflected in Table 2.18. While these findings do not bode
well for new TVET graduates, they may be the result of a
combination of factors. First, the overwhelming majority

Work Sector Count Percent (%) Total Sample (%)
Wholesale & Retail 48 20 45
Manufacturing Industries 38 16 12
Accommodation, Food & Beverage (Hotels, Restaurants and Cafes) 27 11 9
*Repair of Motor Vehicles 36 15 7
*Trades & Crafts (Hairdressing, Tailoring, Dry Cleaning, Upholstering, Shoe 33 14 7
Repair...)

Communication & IT 9 4 6
*Food Processing ( Bakeries and Arabic Sweets Shops) 15 6 4
General Services 7 3 3
Other 28 11 7
Total 241 100 100

Figures are rounded to the nearest percent. *Work sectors were slightly reclassified for the purposes of this study.
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(84%) of the businesses surveyed was small enterprises,
employing 1-3 employees (half of which are municipality-
licensed), while only 10% of the surveyed businesses
employed between 4-9 individuals. Second, Jordan’s
national poor economic conditions, rising prices, costs
and taxes and decreasing foreign investments. Third, the
situation in the region and the unfolding effects of the
Syrian crisis do not generally inspire economic optimism.

Relationship and Partnership with TVET
Centres

Just over half of surveyed businesses (52%) were aware
of a “nearby” TVET centre. Of those who did, only 10% (or
5% of all businesses surveyed) had a formal or informal
relationship with the TVET centre in their community.
The nature of the relationship was primarily focused on
apprenticeships, internships, and TVET centre graduate
employment. (Table 2.19)

Of the businesses who had a relationship with the local
TVET centre, 86% of employers had a memorandum
of understanding with one TVET centre, 11% with
two centres, and 4% with three or more. Only a small
minority (6%) of businesses that knew of a nearby center
occasionally contREACH the TVET centre for professional
technical expertise. An overwhelming 94% of businesses
never contREACH the TVET centres for their needs. When
asked why, 51% cited the absence of a local TVET centre in
their community, 26% cited poor quality of services offered

and 22% said they had no need. This finding highlights the
need for improving the availability and quality of TVET
centres and services.

Businesses also had varying expectations of the TVET centres
in their communities. 59% of those businesses who knew of
a nearby TVET centre did not expect any technical support,
while 25% hoped to receive more skilled trainees and 12%
expected trainers or other resource persons. (Table 2.20)

Expectation of TVET Centre Resources

and Services Percent (%)
None 59
Skilled trainees 25
Trainers / resource persons 12
Expertise 4

Total 100

Figures are rounded to the nearest percent.

15% of businesses surveyed responded positively to the
idea of paying TVET centres for their services, while 85%
did not. This may be a matter of trust in the quality and
competence of TVET centres, or simply because they are
regarded as “free” government services.

Type of Relationship (Multiple Answers) Count Percent (%)
Apprenticeships / Internships 73 47
TVET Graduate Employment 36 23
Formal Contracts for the Provisions of Technical Services for TVET Centres, 15 10
Including Selection of New Equipment or Materials

Informal Contracts for The Provision of Troubleshooting Services Including 17 11
Workers and Expertise

Paid Services for Material Testing for TVET Centres 15 10
Total 157 100

Figures are rounded to the nearest percent.
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In terms of support and resources that businesses
offered to TVET centres, 38% indicated that they could
provide apprenticeship or internship placements for TVET
students. (Table 2.21)

Support / Resource Offered to TVET

Centres by Employers Percent (%)
Apprenticeship for TVET Students 38
Technical Expertise 15
Assistance in Designing TVET Courses 9

and Curricula

Other 19

No Support or Assistance 3

Not Sure what/Do not Know 15

Total 100

Figures are rounded to the nearest percent.

Internship

The survey found that most businesses were not interested
in or willing to receive interns. Just 20% of surveyed
businesses expressed readiness to receive interns. Of
those that said they were not willing to receive interns,
40% cited lack of training and supervisory capacity, 15%
preferred to receive more experienced workers, and 11%
needed more details to make a decision. (It is important
to note again that these were small businesses, employing
only 1-3 workers.)

Of the 20% of businesses that were inclined to receive
interns, they were most interested in placing interns in
positions in sales (28%), personal care and beauty (15%),
as maintenance technicians (9%) and as automobile
mechanics (6%). (Table 2.22)

Only a small share (12%) of the business sample were
inclined to offer a financial stipend for an internship, and
those that were did not offer a sizeable amount. 24%
offered a monthly salary of up to JD 50, 45% were able to
offer a monthly salary up to JD 100, 23% between 101-150
JD, and only 8% more than JD 151.

Specifically regarding TVET-trained vocational placements,
26% of businesses surveyed were receptive to receiving
TVET students on a short-term basis. Of these, 44% had the
capacity to receive one student, 45% could receive two or
three, 7% could receive four or five, and 5% could receive
six or more students.

Intern Placement Percent (%)

Salesperson 28

—_
w

Personal Care And Beauty
Maintenance Technician
Automobile Mechanic
Tailor

Bartender

Carpentry

Blacksmith

Electrician

Pharmacy

Baker

Other

N N N W W w un o O

N
N

Figures are rounded to the nearest percent.
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HOTEL SECTOR

Province

Amman
Balga
Madaba
Irbid
Ma'an
Agaba
Total

Figures are rounded to the nearest percent.

Hotel employees were distributed across different
departments, with different shares of male and female
workers in each. 72% of employees worked in guest
services, 16% in management, 6% at the front desk, and
5% in reservations. (Table 2.25)

38 Labour Market: The Case of Vocational Training in Jordan | May 2014

Hotels and Employee Profile

91% of workers employed at the hotels surveyed were
Jordanian. (Table 2.24) Of these, only 11% were female. Of
thenon-Jordanianemployees,however,30% werefemale. It
is noteworthy that the smaller hotels surveyed (employing
fewer than 20 workers) employ the overwhelming majority
of Jordanian females (80%) — mainly in Amman and Ma'an
(Wadi Mousa). The smaller hotels also employed the
highest number of non-Jordanians, of whom 42% were
Egyptian, 23% Filipino, and 12% Syrian.

Percentage of Total Sample

Count (%)
34 59
4 7
3 5
1 2
10 17
6 10
58 100.0

Overview of TVET and Non-TVET-Trained
Personnel

A significant majority (67%) of surveyed hotels employed
TVET-trained individuals. The TVET-certified employees
were split evenly between male and female. Of those
hotels which employed TVET-trained individuals, 41%
perceived TVET-trained individuals to be more skilled than
employees that had not received any TVET-training, largely
because they had a greater skill set.



Jordanian Non-Jordanian

Work Sector
Male (%) Female (%) Male (%) Female (%)
1-10 9 66 86 95
11-20 10 14 3 2
21-30 12 5 5 2
31-40 7 9 2 2
41-60 9 5 2 =
61-80 9 2 2 -
81-100 10 = = =
101-150 12 - - -
151-200 5 = = =
201-500 17 - - -
89 11 70 30
Total 91 9
Figures are rounded to the nearest percent.
Number of Management Guest Services Reservations Front Desk
Employees
Male (%) Female(%) Male(%) Female(%) Male(%) Female(%) Male(%) Female (%)

1-5 26 78 5 60 76 95 62 93
6-10 29 17 5 9 16 3 26 3
11-15 12 2 12 9 2 2 7 3
16-20 9 - 7 9 2 - 5 -
21-30 12 2 7 9 3 = = =
31-40 - 2 9 2 2 - - -
41-60 10 = 12 3 = = =
61-80 2 - 7 - - - - -
81-100 = = 7 = = = = =
101-150 - - 12 - - - - -
151-200 = = 2 = = = = =
201-500 - - 16 -

81 19 90 10 76 24 77 23
[ 16 72 5 6
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2. SURVEY FINDINGS

2.3.3 Internships

Most of the surveyed hotels (67%) were inclined to train
people interested in working in the hotel industry, through
an apprenticeship or internship. (Figure 2.16)

Among the hotels that were inclined to offer a
training programme for interns, most favoured
training females rather than males.

In addition, they preferred to receive a smaller, rather than
a larger number of interns at a given time. 59% of hotels

had the capacity to train 1-5 female interns, while 36% had
capacity to train 1-5 male interns. (Table 2.26)

The hotels varied in where they desired to place interns.
59% preferred to train interns in food and beverages,
26% in guest services, 11% at the front desk, and 4% in
management. Roughly half of hotels that were willing to
have an intern preferred internships that lasted 180 days,
while the other half opted for 0-90 day internships. The
vast majority (92%) of hotels that were inclined to accept
interns responded positively to the idea of paying interns
a salary. 67% of those hotels expressed willingness to

Fig. 2.16 - Hotel willing to receive interns

100 100

100 - 90

80 -

60 - 50 50 = YES

%
&N
40 - (0]
20 - 10
0 0
0 - T T ]
Amman Balga Madaba Irbid Ma’an Agaba
Figures are rounded to the nearest percent.
Table 2.26: Preference for interns by gender and number among surveyed hotels
Females Males
Number of Interns
f Count Percent (%) Count Percent (%)

0 0 0 17 44
1-5 23 59 14 36
6-10 11 28 6 15
11-25 5 13 2 5
Total 39 100 39 100

Figures are rounded to the nearest percent.
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paying a salary not exceeding JD 75 per month, 17% for
a monthly salary range of JD 80-100, and 17% a monthly
salary of more than JD 100. 85% of hotels willing to accept
interns had no preference for partnering with either the
government or an international organization to share the
financial cost. (Table 2.27)

Among those hotels (approximately one-third) that did
not wish to establish an internship programme, 62% cited
a lack of vacancies and 26% insufficient human resources
for training and supervision.

Suggestions for Designing a TVET
Programme for the Hotel Industry

When developing a specialized vocational training programme
for the hotel industry, 29% of surveyed hotels emphasized
the need for a focus on practical experience rather than
theory, while 29% emphasized communications skills, 19%
emphasized commitment, 17% emphasized hotel needs, and

3% emphasized language skills, and 2% efficient selection of
trainees.

In addition, 53% stressed the importance of certain skills
summarized in Table 2.28.

Skill Needs of Hotel

Industry Count Percent (%)
Interpersonal and 13 42
communication skills

English language 9 29
Tourism knowledge 2 7

First aid certification 7 23
Total 31 100

Figures are rounded to the nearest percent.

- . Type of Partnership
\ri\:glglr:ag;e:rs‘seto start Internship Government International Organisation
Count Percent (%) Count Percent (%)
Yes 33 85 34 87
No 6 15 5 13
Total 39 100 39 100

Figures are rounded to the nearest percent.
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LABOUR SUPPLY: YOUNG PEOPLE
AGED 16-26

The findings of this study show that one in five of the
youth surveyed was engaged in the labour force: 16%
were employed full-time, 4% were self-employed; and 7%
are housewives. Excluding students (or almost half of the
youth sample), the data shows that approximately one-
third (33%) of the young people were employed full-time
and 9% self-employed (or a total of 42%)).

In addition, the majority of employed Jordanian youth
worked in the service sector, either public or private. As
far as salary is concerned, 38% of employed youth earned
less than or just at the statutory minimum wage of JD 190,
while another third earned between JD 201 - 300.

In contrast, 43% of the youth sample was unemployed,
with only 1% actively looking for a job. Unemployed
youth were largely concentrated in urban centres like Irbid
and Balga, and to a lesser extent in Karak Governorate.
These unemployed were predominantly female, with a
high school certificate (Tawjeehi) or below, and in the 22-
26 age group. The percentage of unemployed youth out of
the total youth population was highest in Ajloun.

Survey questions related to education status found higher
education and vocational training in short supply.

This indicates that Jordanian youth are not oriented
towards vocational training nor, consequently, vocational
occupations. In the past, by contrast, Jordanians opted for
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vocational occupations and society held those occupations
in high regard.

Youth awareness of TVET was generally high. Half of the
surveyed sample had heard about TVET centres at school
in the 10th grade, when they were given the option of
choosing vocational education (Industrial Education,
Home Economics, Hospitality and Tourism and Agricultural
Education or academic).

Almost two-thirds of surveyed youth were not aware
of any TVET centres near their area of residence, and a
majority (60%) said they were not interested in any sort
of TVET training. Those who expressed interest, however,
were inclined toward courses related to trades and crafts,
and related vocations (mainly hairdressing and beauty
treatment in first instance - with a higher female interest -
followed by tailoring, and communications and IT).

Finally, entrepreneurial interest was relatively high.
Across all governorates, one in four of youth surveyed
expressed interest in entrepreneurial initiatives, such
as establishing a business or a shop. More males than
females were interested in such entrepreneurial initiatives.
‘Hairdressing, Personal Care and Beauty Treatment’ were top
cited options and a predominance of female youth, followed
by Trade, mainly in Irbid, Balga and Karak, and Computer &
Communications, mainly in Irbid and Balqa, as well as Trades
& Crafts and Related Vocations (carpentry, ironmongery,
welding etc.). Automotive Mechanics, mainly in Irbid and
Balga and Construction, mainly in Irbid, among others

LABOUR DEMAND: BUSINESS
SECTOR

Half of the manufacturing and construction, and services
industries are located in Irbid alone. One-fourth of all



businesses are in all remaining surveyed governorates
combined.

Almost half of the businesses surveyed were engaged in
wholesale and retail trade, followed by manufacturing
industries, hospitality and tourism, motor vehicle repair,
trades and crafts, communications and IT, and food
processing.

The overwhelming majority (84%) of the sample were
small businesses, employing 1-3 workers, while one in ten
of the sample businesses employed between 4-9 workers.
Moreover, 97% of businesses were self-owned, which
explains the fact that the overwhelming majority are very
small businesses employing less than three employees.
Nearly, half of surveyed businesses are registered at the
local municipality level (municipality license), again an
indication that these enterprises are of a commercial
nature that does not require the license of Ministry of
Industry and Trade.

With regard to the surveyed businesses’ labor force, only
17% of the employees in these enterprises were female,
indicating gender disparity and 11% were migrant workers.

TVET training was notably absent among the employees
of the surveyed businesses. A sizeable majority (85%)
of the businesses did not employ any TVET-trained
individuals, while 13% of the small enterprises (employing
1-3 employees) had engaged TVET-trained individuals. The
highest numbers of these were located in in Balqa, Irbid,
Mafraq and Karak. Just 3% employed TVET-trained, female
employees.

Three-quarters of the workforce were local hires originating
from the same district as the business. However, only one-
third of the workers were employed for an open-ended
term, and 6% were working on an annual contract. In
comparison, well over half were employed on a monthly,
weekly, or daily basis. The important issue is that monthly-
weekly or daily wagers are not protected under the Labour
Law ...this beside the fact that almost two in five of workers

do not earn more than the statutory minimum wage.

Notably, almost one-third of businesses reported always
having difficulty recruiting skilled employees in the areas
of manufacturing industries, hospitality and tourism,
motor vehicle repair, and traditional trades and crafts, food
processing, and communications and IT.

Only 10% of surveyed businesses reported a need to hire
additional employees. While this finding does not bode well
for new TVET graduates, it may be the result of a combination
of factors. One is that the overwhelming majority of the
businesses surveyed are small enterprises employing 1-3
employees half of which are municipality licensed. Second,
the conditions of the national economy are, with constantly
rising prices and taxes, and reducing foreign investments.
Third, the regional scenario and the unknown effects of the
Syrian crisis do not offer a mood for optimism.

An overwhelming majority of businesses surveyed were
aware of the TVET centres. However, the surveyed businesses
were split between being more favourably disposed to
employing TVET certified individuals, and indifferent in
their preference for employees that received TVET training.

Accordingly, an employee’s balanced combination of
work ethic and commitment, and technical knowhow and
practical experience appears to be essential for fulfilled
employers.

Half of surveyed businesses knew of a “nearby” TVET
centre. However, only 10% of those businesses had formal
or informal relationships with the TVET centre in their
community. The nature of the relationship was primarily
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focused on apprenticeships and internships, and TVET
centre graduate employment. An even smaller number of
businesses had contREACH a nearby TVET centre for their
needs, and only a small minority of businesses responded
positively to the idea of paying TVET centres for their
services. Whether this is a matter of trust in the quality and
competence of TVET centres, or simply that the centres are
regarded “free” government services, is not clear.

Just one of five of businesses surveyed expressed
readiness to receive interns. Of those who declined,
many cited lack of training and supervisory capacity as
reasons for their response (the overwhelming majority
of these were small businesses, employing only 1-3
employees). Furthermore, only one in ten responded
positively to the idea of offering a financial stipend for
internships, and offered as little as JD 50 per month to a
maximum of JD 150 per month

LABOUR DEMAND: HOTEL SECTOR

The overwhelming majority of workers employed at the
surveyed hotels were Jordanian and male.

Notably, the smaller hotels surveyed (employing fewer
than 20 workers) employ a sizeable majority of Jordanian
females, mainly in Amman and Ma'an (Wadi Mousa), as
well as the highest number of non-Jordanians.

Two-thirds of the surveyed hotels employed TVET-trained
individuals, half of whom were female. The majority of hotels
preferred to hire individuals who had undergone TVET training
due to a perception that TVET-trained individuals were more
qualified in terms of skill set, as well as work experience.

Two-thirds of hotels surveyed were also inclined to receive
interns. Considering that most hotel employees are male
and work in guest services, management, the front desk,
and reservations, it is interesting to note that most hotels
preferred to receive female, rather than male, interns
with placements in guest services, the front desk, and
management. In addition, an overwhelming majority of
surveyed hotels responded positively to the idea of paying

interns. A monthly salary of 75 JD or less was offered by two-
thirds of those who were inclined to pay. Most hotels were
more inclined to consider a training or internship programme
in partnership with either the government or international
organisations, in order to share the financial costs.

The majority of hotels stressed the importance of
developing practical, rather than theoretical knowledge
during the course of a hotel industry specific TVET training
programme. Skills needed by the hotel industry included
interpersonal and presentation skills, English language
capability, tourism knowledge, and first aid certification.

LABOUR DEMAND PATTERNS

At the same time, interest in TVET training focused mainly
on traditional trades and crafts and related vocations, and
communications and IT. Here, business demands met the
perceptions of the potential labour supply: Vocations
needed by businesses align closely with those areas in
which youth see rewarding TVET career training.

The survey also found a relatively high entrepreneurial
interest among youth, in establishing and owning a
business or vendor shop. More males than females
were interested in such entrepreneurial initiatives.
Again,/Hairdressing, Personal Care and Beauty Treatment’
were top cited options mainly in Irbid, Balga, Karak &
Tafilah and a predominance of female youth, followed
by Trade, mainly in Irbid, Balga and Karak, and Computer
& Communications, mainly in Irbid and Balga, as well
as Trades & Crafts and Related Vocations (carpentry,
ironmongery, welding etc). Automotive Mechanics,
mainly in Irbid and Balga and Construction, mainly in Irbid,
among others.
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RECOMMENDATIONS



POLICY RECOMMENDATIONS FOR
IMPROVING TVET

This study shows the benefits of TVET training for preparing
youth to enter the work force. It also identifies key areas for
improvementin vocational training programming to better
meet the needs of both employers and young people, and
to increase participation in such programming. Based on
these findings, the study recommends the following:

TVET curricula and textbooks in order to
improve TVET output and raise the profile of TVET
as a desirable destination for market-entry qualified,
skilled, and committed recruits. At the same time, this
will help to close the gaps between market demands
and skilled labour output, as well as to incorporate
emerging, non-traditional economic activities.

developing technical skills, vocational
programming should also place primary emphasis on
fostering a strong work ethic and developing related
skills, such as interpersonal and leadership skills,
commitment, and performance values.

internships into a vocational training
programme at the organisational level. Importantly,
this can help meet business and market demand for
recruits that not only have the technical know-how
and essential soft skills, values, and a positive work
ethic, but also the practical experience gained from
on-the-job opportunities. This seems to be a primary
requirement of businesses and employers and a
prerequisite to long-term employment.

the legal framework that governs the

employment and contractual commitments of both
recruits and employers, with the aim of protecting
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the rights and duties of both parties, and elevating
the working conditions of the vocationally certified
and other skilled young workers. Reforms could
include offering job security, social security, health
insurance and other legal provisionxs. This will make
the vocational career path more attractive to young
people, as well as more credible and highly regarded.

the legal framework that governs the pay
structure for internship, short placements as otherwise
minimum wage requirements for Jordanian youth
employment.

access to resources, especially financial
resources, to help foster entrepreneurialism among
youth, especially outside of vocational occupations
and the “craft and related occupations” disciplines.

TVET reform with incentives to help shift
preferences from higher education to vocational
training, to alter public opinion and perception with
respect to the benefits of TVET training.

the capacity of TVET centres to function as
comprehensive youth employment portals, offering a
wide array of employment and career services to help
youth find employment, and to better align the career
aspirations of youth with labour market demands.

POLICY RECOMMENDATIONS FOR
RAISING AWARENESS OF TVET

Both vocational training and female participation in the
labourforcesstill suffer from a widespread social stigma, which



may limit the impact of any TVET initiatives and continue to
curtail economic growth. To affect a shift in attitudes and
outlooks, the study recommends the following:

media awareness programmes on the
advantages of vocational training and value of
vocational occupations.

awareness campaigns targeting negative
perceptions regarding the participation of women in
the labour force.

awareness in the educational system by
editing textbooks to promote work values in general
and advance positive images of women laborers,
particularly in non-traditional occupations.

awareness among parents to encourage female
engagement in both traditional and non-traditional
vocational training programmes and occupations.

POLICY RECOMMENDATIONS
FOR CAREER GUIDANCE FOR
YOUNG PEOPLE

There is also a need to improve and expand career
counseling and planning services for young people in
order to help reduce youth unemployment. The study
recommends the following as first steps:

career guidance and counseling in schools
that provides an overview of labour market demands
and the full range of possible labour occupations. Such
counseling should be particularly geared towards
academic non-achievers.

a road show at the end of the scholastic
year, at various municipal halls, to educate youth
on topics such as potential academic, career, and
vocational career choices; market needs versus labor
redundancy; and match-making opportunities on
a district or governorate level. Such road shows
could be sponsored by the Ministry of Education
and Ministry of Labour, but also major private sector
representatives and TVET centres.

, career guidance messages should do the
following:

«  Encourage female students to consider non-
traditional vocational training offered by TVET.

«  Encourage women to choose non-traditional
work sectors, such as the tourism industry.

«  Encourage innovative and entrepreneurial
initiatives among youth.

STRATEGIC INTERVENTIONS WITH
SUPPORT FROM THE
INTERNATIONAL AGENCIES

In addition to the above recommendations,specific
issues will be better addressed through the support
of International agencies that are already supporting
initiatives related to vocational training. This support is
by no means aimed to substitute for or determine the
policies of the Government of Jordan, but rather to assist
in addressing the immediacy of the problem, and inform
future policy making with lessons learned and technical
guidance. The study therefore recommends the following:

partnerships between UN agencies
and Jordanian employers to develop internship
programmes and training opportunities for young
people.
financial support and resources (with tax
incentives for internship programming costs).
employment opportunities for Jordanians
through cost-sharing for initial training periods.
employment opportunities for women
through salary subsidy programmes.
awareness of the benefits of internship
programmes.
financial organisations to  assist
TVET graduates in procuring start-up capital for
entrepreneurial initiatives.
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JORDAN | Ajloon Governorate Profile

2. Employment trends
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Despite the relatively high educational level of young people, only 24% of employed youth were engaged in skilled wage labour,
The majonty of young people (40%) were employed in the service sector, and 18% in the business sector. It is inferesting to note
that three times as many men (75%) as women (23%) were engaged in skilled labour, whereas twice as many women (67%)
compared to men (33%) were employed in the business sector. 44% of men and 568% of women were employed in the service
secior

It is also worth noting that 23% of employers in the lertiary sector of the economy, including service-providing public and private
organisations, had difficully recruiting skilled young people. In addition, 21% of employers In the secondary sector of the
economy had difficulty finding skilled young people.

3. Labour market dynamics
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The interest of young people in crafl-specific cocupations (32% of young people) was closely matched by the proportion of
employers in the industry that were recruiting (36% of employers), It is interesting to note that nearly twice as many men (63%)
than women (37% ) were interested in craft-specific occupations.

In contrast, while 14% of young people were interested in office administration, 0% of employers in this seclor weare in nead of
additional employees. In addition, although 27% of employers in the field of home and food services wera in need of additional
workers, only 2% of young people were interesied in this field
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JORDAN | Balga Governorate Profile

2. Employment trends
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Despite the relatively high educational level of young people, only 14% of employved youth weare engaged in skilled waork, It is
interesting to note that twice as many women (879%) than men (33%) were engaged in skilled wage labour. The majority af young
people (54%) were employed in the service sector. Slightly more women (54%) than men (46%) were employed in the service
Secior

It is worth noting that 32% of employers in the tertiary sector of the economy, including service-providing public and privale
organisations, had difficulty recruiting skilled young people. In addition, 45% of employers in the secondary sector of the
aconomy had difficulty finding skilled young peopla

3. Labour market dynamics
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5 of young people) was closely matched by the proportion of
employers in the industry that were recruiting {55% of employers}, More women (705%) than men (30%) were interested in craft
specific occupalions
In contrast, while 29% of young people were interested In communications / IT, only 5% of employers in this sector were in need
of addilicnal employees. Slightly more women {55%) than men (54%) were interested in the commumications [/ |IT sector. In
addition, while 17% of employers In the home and food services sector were offering employment opportunities, only 1% of
young people were interested in this field of work
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2. Employment trends
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Prroentage of employed youlh by currert oooupat lan
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people were engaged in skilled work

Despite the relatively high educational level of young people, only 14% of employed young
majority {34%) of young people were

The proportion of womean (50%) and men (50%) working as skilled workers was equal The
emplayed in the service sector. Nearly bwice as many women (61%) compared to men (38%) were employed in the service
seclor. 24% of young pecple were employed in the business sector, where 48% were women and 52% were men

9% of employers in the tertiary sector of the economy, including service-providing public and private

It is worth noting that 29%
organisations, had difficulty recruiting skilled young people. In addibion, 35% of employers in the secondary sector of the

ecanomy had difficulty finding skilled young people

3. Labour market dynamics

Perentage of ocupstionl mtered of young peopls Farcasbignof [iscur mewds by wctor

oy et

closely matched by the proportion of

The interest of young people in craft-specific cocupations (33% of young people) was
52% of men were interested in craft-

employers in the industry that were recruiting (56% of employers), 48% of women and
specific occupations as a fulure career.

In contrast, while 28% of young people were interested in communications / IT, only 11% of employers in this sector were in need
of additional employees, The proportion of men (50%) and women (50%) interested in the communications ( IT field was equal
Similarly, while 13% of young people were interested in metal working / mechanics, 5% of employers in this sector needed
additional workers. It is interesting o note thal more womean (58%) than men (42%) were interested in the field of matal working /

fIIEf:I"Il:IIIZIZ:;i
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2. Employment trends

Fertentage of employed youth by murrent o Prigenlage ol empbeyess by seilor Ehat heee diffalty

recrufling ikfled poeng people

Despite the relatively high educational level of young people, only 19% of employed young people were engaged in skilled work

More men (68% ) than women (32%) were working skilled wage jobs. The majanty (58%) of young people were employed in the

service sector. Conlrary to skilled wage employment, more women (60%) than men (40%) were employed in the service seclor
8% of young people wera amployed in the business sector, whare 68% of men and 32% of womean were working.

It is worth noting that 34% of employers m the lerhary secltor of the economy, including service-providing public and privale

organisations, had difficully recruiting skilled young people. In addition, 47% of employers in the secondary sector of the

aconamy had difficulty finding skilled young peopla

3. Labour market dynamics

Preoentage of sccupstonal sate el of young peagie of Lt awds by serer

Ty i

The interesl of young people in craft-specific ccoupations (33% of young people) was closely maiched by the proporion of
employers in the industry that were recruiting {54% of employers). More men (58%) than women (42%) were intarested in craft-
specilic occupalions,

In contrast, while 44% of young people were inlerested in communications { 1T, 0% of employers in this seclor were in need of
additiocnal employees. The proportion of men (52%) and women (4B% ) interested in communications ! IT were approximately the
same. [n addition, while 85 of young people were interested in office administration, 23% of employers in this sector needed
additional workers. 22% of men and 78% of women indicated interest in this field

Labour Market: The Case of Vocational Training in Jordan | May 2014 59




JORDAN | Karak Governorate Profile

Tutal Population Per District’

| 30,001-60,000
H 60,001 - 90,000
® TVET Cenlre
Road
- Governorate Boundary
District Boundary

Lepbanmon

Tafelah '

f
o £ W B /
T Hnndmiﬂl?WEﬂmﬁuMmﬂﬂd&lmhm

18% Total unemployed’

2% People with disabilities employed
27% Young people interested in TVET $ 4

70% Employers aware of TVET
3% YDUﬂq penp}e whD campleted TVET fnund employment

it 201 iy el G INEM R T talsiics, Jorda

1. Educatmn and employment

Ferrantage of & mploy

7 @

mmmmmmmmmmmmmmmmmm

60 Labour Market: The Case of Vocational Training in Jordan | May 2014



JORDAN | Karak Governorate Profile

2. Employment trends
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g Al gy el

Despite the relatively high educational level of young people, only 26% of emplayed youth were engaged in skilled wage labour,
8% of men and 62% of women were employed as skilled workers. The majority (42%) employed in the service seclor
42% of women anc v of men were emploved in the service sector. In Karak, 8% of young people were engaged in unskilled
wage labour, all of whom were woman

It is worth noting that 28% of employers in the lertiary sector of the economy. including service-providing public and private
organisations, had difficulty recruiting skilled young people. In addition, 4% of employers in the secondary sector of the economy
had difficulty finding skilled young people

3. Labour market dynamics

Pt il e Ponmantags of sbowr pands by mnctar
v

The interesl of young people in craft-specific ccoupations (41% of young people) was closely maiched by the proporion of
employers in the industry that were recruiting (50%: of employers), 37% of women and 63% of men weare interested in craft-
specilic occupalions as a career

In contrast, while 24% of young people were inlerested in communications / 1T, only 6% of employers in this field were in need of
additional employees. 36% of women and 64% of men were interested in communications ! [T, In addition, although 12% of
emplayers in the home and food services seclor were in need of additional workers, only 4% of young people wera inleres

in
this field, all of whom were women
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2. Employment trends
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Daspite the relativaly high educational level of young people, only 79 of employed youlth were engaged in skilled wage labour.
71% of men and 29% of women were employed as skilled workers. The majority of young people (58%) were employed in the
service sector. The proportion of men (50%) and women (50%) working in the sarvice sector was equal.

It is worth noting that 26% of employers in the lertiary sector of the economy, including service-providing public and private
organisalions, had difficully recruiting skilled young people, In addition, 10% of employers in the secondary sector of the
aconomy had difficulty finding skilled young people.

3. Labour market dynamics

! Dowgational Wtares by young e opk Porcestage of Ltour s by e ctos

ik AT

The interest of young people in craft-specific ocoupations (35% of young people) was closely matched by the proportion of
employers in the industry that were recruiting (45% of employers}, More men (60%) than women (40%) were interested in craft
‘.‘-|Zl|!!:':|! L= III:ZI.“.'IJ::}FH-III'H a5 g cangser

In contrast, while 24% of young people were inlerested in communications / 1T, 0% of employers in this seclor were in need of
additional employees. The proportion of men (50%) and women (50%) interestad in communications / IT was equal. In addition
although 32% of employers in the field of home and food services were in need of additional werkers, only 5% of young people

were interasted in this field, all of whom weare men
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2. Employment trends
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remuliing skiled gy prole

Despite the ralatively high educational level of young people, only 8% of employed youth wera engaged in skilled wage labour. It
is interesting o nole thal twice as many wamen (67%) than men (33%) were emplaye as skilled workers, The majornly of young
people (58%) were employed in the service sector. Slightly more man (52%) than women (48%) were employed in the service
saclor

It is worlh noting that 26% of employers in the tertiary sector of the economy. including service-providing public and privale
organisations, had difficulty recruiting skilled young people. In addition, 8% of employers in the secondary sector of the economy
had difficulty finding sKilled young people

3. Labour market dynamics

Fereeniage of scrupatioes mipnest ol young peogle Fereertage ol labour Reeds by sectoe

by s cton

The interesl of young people in craft-specific ccoupations (39% of young people) was closely maiched by the proporion of
employers in the industry that were recruiting (65% of employers). More men (56% ) than women (44%) were intarested in craft-
specilic occupalions as a carear

In contrast, while 18% of young people were inlerested in communications /1T, only 3% of employers in this sector were in nead
of additional employees. 56% of men and 44% of women were interested in communications [ IT. Similarty, while 14% of young
people were inferesled in metal working / mechanics, 0% of employers in this work field were in need of additional workers, 11 is
inleresting to nole thal more women (79%) than men (21%) were inleres in metal working ! mechanics
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2. Employment trends
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Daspite the relatively high educational level of young people, only 10% of employved youth wera engaged in skilled wage labour.
The propotion of men (50%) and women (50%) emploved as skilled workers was equal, The majority of young people 3%:)
werg employed in the service sector. 56% of men and 46% of women were employed in the service sector. 20% of young people
wera employed in the business sector. It is interesting to nole that three times as many women (75%) were employed in the
business seclor than men (25%)

It is also worth noting that 24% of emplovers in the tertiary sector of the economy, including-service-providing public and private
organisations, had difficulty recruiling skilled young people. In addition, 20% of employers in the secondary sector of the
aconomy had difficully finding skilled young people

3. Labour market dynamics

Prnientape of lshoor sends by wetior
Pementsge of smupsthonsl imeredt of young paopks

by wriinr

The interest of young people in craft-specific ccoupations (20% of young people) was closely matched by the proportion of
employers in the industry that were recruiting (69% of employers). The propoartion of men (50%) and women (50%) interasted in
crafi-specilic occupations was equal

In contrast, while 22% of young people were interesied In communications / IT, only 8% of employers in this sector were in need
of additional employees. 55% of men and 45% of women were interested in communications [ 1T, Similarty, while 14% of young
people were inlerested in the field ol tech machinery | precision instruments, 0% of employvers in this work leld were in need af
additional workers. It is interesting to note that more women (86%) than men (14%) were interested in lech machinery / precision
instruments
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Technical Vocational Educational Training (TVET) Centres in Jordan
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Unemployment rate of young people in the sample and percentage of young people
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Percentage of employers that require more employees and average number of skilled

workers required by employers
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Percentage of employers that have difficulty finding skilled young people and percentage
of employers that perfer to hire people that have completed TVET
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UNDP is the UN’s global development network, advocating for
change and connecting countries to knowledge, experience and
resources to help people build a better life.We are on the ground
in 166 countries, working with them on their own solutions to
global and national development challenges. As they develop
local capacity, they draw on the people of UNDP and our wide
range of partners.

For more information

United Nations Development Programme
Ishaq Al Edwan street

Building No. 16

Jordan

Email: registry.jo@undp.org

www.jo.undp.org






