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Introduction

This Flash Eurobarometer “Employers’ perception of graduate employability” (N° 304) provides
insights into the needs and perceptions of graduate recruiters by monitoring the opinions of staff in
companies throughout Europe with at least 50 employees across a range of business sectors.

In addition to identifying the background of the higher education graduates currently recruited in the
surveyed countries, this Flash survey covered:

the importance of various skills and abilities required by graduates

the levels of satisfaction as to whether or not graduates have these skills

which levels of graduate education are best suited to fill vacant positions

the factors that influence the level of graduate recruitment

the importance of educational institutions’ reputation

the amount and type of training given to graduates

the numbers of graduates recruited from abroad and the reasons why such graduates are hired
the major challenges that companies face in hiring graduates

the amount and type of cooperation between companies and educational institutions

views on how graduates could be made more employable.

The survey covered all 27 EU Member States, as well as Norway, Iceland, Croatia and Turkey.
Companies included in this study had recruited higher education graduates in the past five years and/or
were planning to recruit such graduates in the next five years. More than a third (35%) of respondents
estimated that more than a fifth of their employees were that type of graduate. Although companies
included in this study recruited such graduates from a variety of educational fields, the areas most
frequently mentioned were business or economic studies and engineering (54%-55% of companies).
For more details about the characteristics of the companies surveyed, see chapter 1.

The targeted number of interviews varied depending on the size of the respective country. Overall,
7,036 companies were interviewed, between 30 August and 7 September 2010, using a fixed-line
telephone methodology. Eligible respondents were chief human resource officers or chief executive
officers. Of the companies surveyed, about three-quarters (76%) were medium-sized companies (with
between 50 and 249 employees) and the rest (24%) were large companies with 250 employees or
more. The largest share of companies included in the survey were active in the industry sector (36%),
followed by the sectors of non-public services (23%) and public services (17%). About one in eight
(12%) companies were active in the trade, accommodation and food services sector and the same
proportion (12%) in the construction, transport and ICT sector.

Post-stratification weights were used to restore the artificially-distorted proportions according to
company size and industry sector. When summary (“total”) estimates are discussed, the results of the
interviews have been weighted to correct for the disproportional selection of countries in the starting
sample. For more details about interviewing methods, sampling and the margins of sampling error, see
the “survey details” section.
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Main findings

Companies included in this study had recruited higher education graduates in the past five years
and/or were planning to recruit such graduates in the next five years. Approximately two-thirds
(68%) of employers participating in this study had recruited higher education graduates in the past
five years and were planning to recruit such graduates in the next five years. More than a third
(35%) of respondents estimated that more than a fifth of their employees were that type of a
graduate.

Somewhat more than 4 in 10 (42%) respondents estimated that at least 10% of their day-to-day
operations involved dealing with people in — or from — other countries. Three in 10 respondents said
this percentage was less than 10% and about a quarter (26%) answered that they did not deal with
people abroad.

Skills and capabilities: importance and satisfaction

Almost all skills and capabilities listed in the survey — such as the ability to work in a team or
computer literacy — were considered to be very or rather important when recruiting higher
education graduates. In total, between 88% and 98% of respondents ranked these skills as “very”
or “rather important”.

In terms of rating certain skills and capabilities as being “very important”, graduate recruiters were
most likely to highlight the importance of teamworking (67%), by sector-specific skills,
communication skills, computer literacy, being able to adapt to new situations, first-class ability in
reading/writing, and analytical and problem-solving skills (all 58%-62%). Graduate employers
were less likely to highlight the importance of foreign language skills: 33% rated these skills as
“very important” and 34% as “rather important”. Foreign languages skills, however, were the only
skills that were ranked higher as a requirement for future graduates.

All other skills and capabilities were ranked similarly when comparing graduate recruiters’ views
about the importance of various skills and capabilities required by today’s employees and those
required by future higher education graduates (5 to 10 years from now).

A large majority (89%) of employers — who had recruited higher education graduates in the past
five years — agreed that these graduates had the skills required to work in their company. The
proportion of employers who agreed with this proposition ranged from 65% in Lithuania to 98% in
Sweden. Respondents in Malta, however, were the most likely to strongly agree with this
statement (69%).

A large majority of employers appeared to be at least rather satisfied when evaluating the skills
and capabilities of the higher education graduates that their company had hired in the past three to
five years. The overall satisfaction levels (i.e. the sum of “very satisfied” and “rather satisfied”
responses) ranged from 80% for decision-making skills to 91% for computer skills. Graduate
employers’ satisfaction with their employees’ foreign language capabilities was lower as just two-
thirds (67%) said they were satisfied.

Skills and capabilities were ranked similarly when comparing graduate employers’ views about
the importance of various skills and capabilities and their actual satisfaction with their employees’
skills and capabilities.

Importance of graduates’ educational establishment

A slim majority of graduate recruiters (55%) answered that graduates with bachelor’s degrees
would best match the skill requirements in their company and 35% said that graduates with
master’s degrees would be a better fit.

Graduate recruiters in medium-sized companies and those in the private sector were more likely to
answer that graduates with bachelor’s degrees would best match the skill requirements in their
company. Graduate recruiters in large companies and those in the public sector, on the other hand,
more frequently said that graduates with master’s degrees would be a better fit.
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Almost 9 in 10 graduate recruiters agreed that work experience was a crucial asset for new recruits
(87% rather or strongly agreed). They did not agree, however, that it was very important that new
recruits had studied or worked abroad before joining their company (70% or more rather or
strongly disagreed).

Graduate recruiters with international contacts were more likely to value international mobility —
i.e. they more frequently agreed that it was very important for graduates to have studied or worked
abroad before joining their company. Employers in the industry sector were also more likely to
agree that it was very important for new recruits to have studied or worked abroad.

Graduate employers in Cyprus and Turkey were the most likely to highlight the importance of
having studied, or having had a work-placement, abroad. For example, 81% of respondents in
Cyprus and 65% of those in Turkey agreed that it was very important that new recruits had studied
abroad; in comparison, this view was shared by less than a tenth of respondents in the UK,
Sweden, Norway, Croatia and Hungary (6%-9%).

The proportion of employers who said that it was very or rather important to recruit graduates
from higher education institutions with high international rankings and a good reputation ranged
from less than a quarter in Germany, Sweden and France (20%-23%) to more than two-thirds in
Greece, Turkey and Cyprus (69%-77%).

When asked to choose one action that higher education institutions should take to improve the
employability of their graduates, 36% of respondents said that sector-specific work-placements
should be included as an integral part of study programmes. Including practical experience in such
programmes was selected by 30% of graduate employers and 18% said there would be most
benefit if courses were more relevant to employers’ needs.

Training activities for graduate employees

A third (34%) of graduate employers reported that more than 50% of their employees with higher
education degrees had received training to update their skills in the past two years. The proportion
who said that less than 10% had received such training was 33%.

More than 6 in 10 employers in Austria (63%), and about half of those in Iceland, the Czech
Republic and Slovakia (50%-55%) answered that more than half of their graduate employees had
received training in the past two years; this proportion was the lowest in Romania (11%) and
Bulgaria (17%).

A large majority (83%) of respondents said that their employees with higher education degrees had
participated in training and development programmes organised at their workplace; 55%
mentioned training offered by continuing education institutions. The proportion of employers
mentioning training offered in-house ranged from 60% in Bulgaria to 94% in Ireland, Austria and
Finland.

Other training activities listed in the survey were mentioned by less than half of graduate
employers; for example, 41% said that their employees with higher education degrees had
participated in short courses offered by universities and other higher education institutions and
30% mentioned part-time study programmes at such institutions.

Distance learning programmes were the least frequently mentioned type of training (among those
listed in the survey) in more than half of the countries surveyed; the proportion of employers
mentioning this type of training ranged from 13% in Slovakia to 62% in Estonia.

Challenges to fill graduate vacancies

When asked to name the two most important challenges they faced in filling vacancies, almost half
(47%) of graduate recruiters mentioned a shortage of applicants, in their country, with the right
skills and capabilities; a somewhat smaller number of respondents (43%) saw a difficulty in being
able to offer a competitive starting salary as one of the two main challenges. All other challenges
were mentioned by less than a quarter of employers.
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A shortage of applicants with the right skills and capabilities, in their country, was most frequently
mentioned as an obstacle to fill graduate vacancies in Luxembourg (73%), Turkey (68%),
Germany, Austria and Norway (61%-63%). Offering a competitive starting salary, on the other
hand, was cited most frequently in Hungary (67%), Romania, Poland and Slovakia (59%-60%).

More than a quarter (27%) of respondents had recruited higher education graduates from other
European countries and about a sixth (18%) had recruited such graduates from countries outside
Europe.

Cooperation with higher education institutions

Somewhat more than a tenth of graduate employers said they cooperated with higher education
institutions in discussing curriculum design and study programmes; 6% said they very frequently
cooperated, 8% said this had happened rather frequently. Cooperating with higher education
institutions in the recruitment of their graduates, on the other hand, appeared to happen more
frequently.

Across almost all countries surveyed, less than a quarter of respondents said they very or rather
frequently cooperated with higher education institutions to discuss curriculum design and study
programmes. In Malta and Turkey, on the other hand, slightly more than a quarter of graduate
employers said they very or rather frequently had such cooperation (26%-27%).

Graduate employers in the industry sector and those in the sectors of public and non-public
services were more likely to have cooperated with higher education institutions in the design of
curricula and study programmes (13%-18% vs. 9% in the other sectors).

The proportion of graduate employers who thought it would be very or rather important to
cooperate with higher education institutions in the design of curricula and study programmes
ranged from roughly a third in the Czech Republic, Hungary and France (30%-35%) to about two-
thirds in Turkey, Slovenia and Portugal (65%-67%).

Roughly one in two (52%) graduate employers said that one of the best ways of cooperating with
higher education institutions on recruitment was their participation in internship programmes and
about a third (32%) selected direct recruitment from schools.
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1. Characteristics of companies in the survey

For this Flash Eurobarometer “Employers’ perception of graduate employability” (N° 304), interviews
were conducted with senior staff in companies with at least 50 employees across a range of business
sectors. Companies included in this study had recruited higher education graduates in the past five
years and/or were planning to recruit such graduates in the next five years. The survey covered all 27
EU Member States, Norway, Iceland, Croatia and Turkey.

1.1 Company size, ownership structure, sector of activity and
international contacts

Of the companies surveyed, about a Sector of activity — TOTAL

quarter (76%) were medium-sized .

companies (with between 50 and 249 Industry | 36
employees) and the rest (24%) were Non-public services 23

large companies with 250 employees
or more. About three-quarters (74%) ]
of companies were private, 21% were Construction, transport, ICT 12
public organisations and 4% had a ]
mixed ownership structure.

Public services 17

Trade, accomodation and food services 12

Q1.4. What is the main activity of your company?

The largest share of companies Base: all companies, % TOTAL
included in the survey were active in Percentage of day-to-day operations involving
the industry sector (36%), followed by dealing with people abroad — TOTAL
the sector of non-public services O
(23%) and pUb'IC services (17%) More than half of the operations ] 13
About one in eight (12%) companies Between 25-50% 16
were  active in  the trade, Between 10-24% | 3
accommodation and food services
sector and the same proportion (12%) Less than 10% | 30
in the construction, transport and ICT None 26
sector. |

DK/NA 3
Somewhat more than 4 in 10 (42%) R T
respondents estimated that at least 10% Base: all companies , % TOTAL

of their day-to-day operations involved
dealing with people in — or from — other countries. Three in 10 respondents said this percentage was less
than 10% and about a quarter (26%) answered that they did not deal with people abroad.

Respondents with international contacts — i.e. those who said that at least part of their day-to-day
operations involved dealing with people in (or from) other countries — were more likely to be working
in private companies. In terms of activities, graduate employers active in the industry sector were most
likely to have such international contacts; for example, about one in six (17%) estimated that more than
50% of their day-to-day operations involved dealing with people in — or from — other countries,
compared to 3% of graduate employers in the public services sector.
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1.2 Recruitment of higher education graduates

Approximately ~ two-thirds ~ (68%)  of Recruitment of higher education
employers participating in this study had graduates — TOTAL

recruited higher education graduates in the
past five years and were planning to recruit
such graduates in the next five years.

5 2
m Have recruited and plan
to recruit more

m Have recruited but not
planning to recruit more

A minority (5%) of respondents had not
recruited higher education graduates in the
past five years, but were planning such
recruitment in the next five years; a quarter
said they had recruited such graduates in the
past but were not planning to recruit more in
the next five years.

Did not recruit but
planning to recruit

DK/NA

Q1.2. Did you recruit higher education graduates in
the last 5 years, or are you planning to recruit higher

The proportion of employers who said that educationgra};i;;:tiﬁicl;g;ea;g:t%g}rzz
they had recruited higher education ' '
graduates in the past five years and/or were planning to recruit such graduates in the next five years
ranged from a slim majority in the Czech Republic and Romania (both 53%) to more than 9 in 10
respondents in Iceland and Estonia (92%-93%).

In six countries, a third or more respondents had recruited higher education graduates in the past five
years, but were not planning to recruit such graduates in the next five years: Ireland (33%), Italy
(34%), Lithuania (35%), Spain, Romania and the Czech Republic (all 37%).

Across all countries, employers who had not recruited higher education graduates in the past five
years, but who were planning to recruit such graduates in the next five years formed a minority (from
1% in Malta and Croatia to 10% in the Czech Republic and Portugal).

Recruitment of higher education graduates

m Have recruited and plan to recruit more m Have recruited but not planning to recruit more
Did not recruit but planning to recruit DK/NA
100 .1 o Q o) 1 9 o 0 0 1 2 1

8 g 6 4 5 8 7
1014 13 20 162122 27|

9 7 :
41130 o J13Q15Q 15414416

=

80 - 21280>5030] 27

60 -

O2M870s5s4)s
7 T 48383828282818079787774737068686766 63ff63f62
20

2] = = = = = = n N
SRS EKEHDREUAE RS FEEREREEEEEAEEED
o
=

Q1.2. Did you recruit higher education graduates in the last 5 years, or are you planning to recruit
higher education graduates in the next 5 years?
Base: all companies , % by country
More than a third (35%) of respondents estimated that more than a fifth of their employees were higher
education graduates: 15% felt it was more than half and 20% said between 21% and 50%. Roughly 4 in
10 (41%) respondents estimated that 10% or less of their employees were that type of graduate.

Large companies (with at least 250 employees), public organisations and those in the non-public
services sector were more likely to estimate that more than a fifth of their employees were higher
education graduates. For example, 46% of respondents in public organisations gave this response,
compared to 32% in the private sector.
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Respondents with international contacts — i.e. those who said that at least part of their day-to-day
operations involved dealing with people in (or from) other countries — were more likely to estimate
that more than a fifth of their employees were higher education graduates (37% for those with more
than 50% of “international” day-to-day operations, compared to 31% for those with no international
contacts).

In eight countries, a majority of employers answered that at least a fifth of their employees were higher
education graduates: Norway (56%), Luxembourg (55%), Belgium, Estonia and Greece (all 53%),
Latvia and France (both52%), and Sweden (51%). Respondents in Luxembourg were also the most
likely to answer that more than 50% of their company’s employees were this type of graduates (40%).

In Austria, Germany, Italy and the Czech Republic, on the other hand, a majority of respondents
estimated that the percentage of higher education graduates currently employed in their company was
10% or less (between 53% and 58%).

Estimated percentage of higher education graduates currently employed in
respondents’ companies

H51-100% H21-50% m11-20% 1-10% DK/NA
100’113433512313774312 4242 01321244
12 16
28 29 21 25 30
80 29 34" 277 38429 39 34 25 47 40 38 34 4

33 40
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19f*08
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Q2.1. In your estimation, what is the overall percentage of higher education graduates
currently employed in your company?
Base: all companies , % by country
Although companies included in Educational background of higher education

this  study  recruited  higher graduate recruits - TOTAL
education graduates from a variety 1

N ) Engineering 55
of educational fields, the areas most _ N
frequently mentioned were business Business and economic studies | 54
or economic studies and Communication and information sciences 18
engineering (54%-55% of Law 15
compani ES). Other social and behavioural sciences 10
. Languages 8
In all countries surveyed, the _ .
educational fields most frequently Other natural sciences | 8
mentioned were engineering and Medical studies | 8
business or economic studies. Humanities 7
Nonethele_ss, a large variation was Artand design 6
observed in the actual proportions . ]
. Teacher training and education 5
of graduate  recruiters  who 1
mentioned these areas across the Other | 22
different countries. DK/NA | 2

. 2.F hich educational fields d o it high
The proportion of respondents who Qz.2. From which educational fields OO ueation gradusges?

answered that they mostly recruited Base: all companies , % TOTAL
engineers ranged from 25% in
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Iceland and the Netherlands to 86% in Turkey. Similarly, the proportion who said that their company
mostly recruited graduates from the field of business or economic studies ranged from 28% in
Belgium and the Czech Republic to 86% in Greece.

For more details, see annex tables 1a through 9b.
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2. Important skills and capabilities when recruiting
higher education graduates

2.1 Skills and capabilities required for today’s employees

Almost all skills and capabilities listed in the survey — such as the ability to work in a team or
computer literacy — were considered to be very or rather important when recruiting higher education
graduates (between 88% and 98% of respondents ranked these skills as “very” or “rather important”).
Graduate employers, however, were less likely to highlight the importance of foreign language skills:
33% rated these skills as “very important” and 34% as “rather important”.

In terms of rating certain skills and capabilities as being “very important”, graduate recruiters were
most likely to highlight the importance of teamworking (67%), followed by sector-specific skills,
communication skills, computer literacy, being able to adapt to new situations, first-class ability in
reading/writing, and analytical and problem-solving skills (all 58%-62%).

Importance of various skills and capabilities when
recruiting higher education graduates — TOTAL

m Very important m Rather important Rather unimportant
Not important at all DK/NA

Teamworking skills

Sector-specific skills

Communication skills

Computer skills

Ability to adapt to and act in new situations
Good reading/writing skills

Analytical and problem-solving skills
Planning and organisational skills
Decision-making skills

Good with numbers

Foreign language skills

Q3.2. Please rate the following skills and competencies in terms of how important
they are when recruiting higher education graduates in your company.
Base: all companies , % TOTAL

Company characteristics'

Graduate recruiters across all types of companies surveyed were in agreement that all skills and
capabilities (listed in the survey) were at least rather important when recruiting higher education
graduates. In terms of rating certain skills and capabilities as being “very important”, graduate
recruiters in medium-sized companies were more likely to highlight the importance of foreign
language skills (34% vs. 28%), while those from large companies were somewhat more likely to
highlight the importance of communication skills (63% vs. 60% in medium-sized companies) and
being able to adapt to new situations (62% vs. 59%).

In terms of activities, the largest differences were found for the importance of foreign language skills.
Graduate recruiters in the industry sector were most likely to highlight the importance of foreign
language skills when recruiting higher education graduates (43% vs. 16% in the public services

! This section — and other sections discussing results by company characteristics — focuses on interviews
conducted in the EU, Croatia, Turkey, Iceland and Norway (taking into account differences in population size
across individual countries).
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sector); however, they were less likely to highlight the importance of other skills and capabilities, such
as communication skills (56% vs. 67% in the non-public services sector).

As would be expected, a higher proportion of graduate recruiters with international contacts indicated
that foreign language skills were very important when recruiting higher education graduates (58% for
those with more than 50% of “international” day-to-day operations, compared to 17% for those with
no international contacts).

For more details, see annex tables 10b through 20b.
Country variations®

Graduate recruiters across all countries surveyed were in agreement that teamworking skills were
important when hiring higher education graduates in their company; the total proportion of “very” and
“rather important” responses varied between 94% and 100%. A larger variation was seen when the
focus was placed exclusively on the proportions of graduate employers who said that such skills were
very important; respondents in Denmark were the least likely to share this view and those in Malta
were the most likely to do so (48% vs. 95%; a difference of 43 percentage points).

Importance of various skills when recruiting higher education graduates
Teamworking skills

mVery important ~ ® Rather important Rather unimportant and Not important at all DK/NA

100 @
b)

i & B 0

19gop21, Mool
8o | 4 "27R28R28 280 313232332 334360370380 36 26
35 42
44847
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95
40 89878483818080797874737372 . .
7171 Q6967067 fcoleshools
362 6186005085058
55051
20 - 51848
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

The following five skills and capabilities — computer literacy, first-class ability in reading/writing,
being able to adapt to new situations, communication skills, and analytical and problem-solving skills
— were also considered important by a large majority of respondents across all countries surveyed
(between 82% and 100% “very” and “rather important” responses). The proportions of graduate
recruiters who rated each of these skills and capabilities as very important, once again, showed more
variation across countries.

o Between 34% of graduate employers in France and 92% in Croatia answered that computer
literacy was very important when recruiting higher education graduates in their company.

o The proportion of “very important” responses for the importance of first-class ability in
reading/writing ranged from 38% in Spain to 86% in Malta.

o Less than half (45%) of graduate recruiters in the Netherlands identified being able to adapt to
new situations as an important skill, compared to more than 8 in 10 (84%) employers in Malta.

2 Country charts in this report show the results for each of the 27 EU Member States and for Croatia, Turkey,
Iceland and Norway. The “total” results present the average result for the 27 EU Member States, Croatia,
Turkey, Iceland and Norway — taking into account differences in population size across individual countries.
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° Communication skills were considered to be very important when recruiting higher education
graduates by 26% of respondents in France; this proportion increased to 91% in Malta.

o The proportion of graduate recruiters choosing the “very important” response for analytical and
problem-solving skills ranged from 32% in France to 84% in Iceland.

Importance of various skills when recruiting higher education graduates
Computer skills

B Very important  ® Rather important Rather unimportant and Not important at all DK/NA

100

iy 4 . . 4 4 6 6 6
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

Importance of various skills when recruiting higher education graduates

Good literacy (reading and writing) skills
mVery important ~ ® Rather important Rather unimportant and Not important at all DK/NA
100
1‘0 8 : ‘ : = B e 17
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country
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Importance of various skills when recruiting higher education graduates
Ability to adapt to and act in new situations
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

Importance of various skills when recruiting higher education graduates
Communication skills

mVery important ™ Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

Importance of various skills when recruiting higher education graduates
Analytical and problem-solving ability
B Very important M Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country
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Sector-specific skills were considered important by more than 80% of graduate employers in almost
all countries included in this study; the only exception being Denmark: 27% of employers in this
country thought that sector-specific skills were rather unimportant or not important at all when
recruiting higher education graduates in their company.

Respondents in the Czech Republic were the most likely to highlight the importance of sector-specific
skills (86% of “very important” responses). Countries close to the Czech Republic were Croatia,
Iceland, Slovakia, Malta and Turkey (74%-78% “very important™).

Importance of various skills when recruiting higher education graduates
Sector-specific skills
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

As for all skills and capabilities mentioned so far, the results for planning and organisational skills,
decision-making skills and good numeracy skills were considered to be important by at least 80% of
graduate employers across almost all countries surveyed. For example, the proportion of employers

who said that decision-making skills were very or rather important when recruiting higher education
graduates in their company ranged from 78% in France to 100% in Iceland.

Graduate recruiters across most countries, nonetheless, were less likely to consider these three above-

mentioned skills as being very important and, in more than half of the countries surveyed, the
proportion of “very important” responses remained below 50%.
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Respondents in Malta were the most likely to highlight the importance of planning and
organisational skills when recruiting higher education graduates in their company (87% of “very
important” responses). In 10 countries, however, not even half as many graduate employers said that
these skills were very important; this proportion was the lowest in Denmark (25%).

Importance of various skills when recruiting higher education graduates
Planning and organisational ability
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

In four countries, three-quarters or more respondents said that decision-making skills were very
important when recruiting higher education graduates in their company: Malta (84%), Latvia (76%),
Turkey and the Czech Republic (both 75%). In 18 countries, however, less than half of interviewees
shared this view; for example, just 18% of respondents in France and 29% in Sweden said that
decision-making skills were very important.

Importance of various skills when recruiting higher education graduates
Decision-making capability
B Very important M Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country
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The proportion of “very important” responses for the importance of good numeracy skills ranged
from 18% in France to 73% in Turkey. Malta, Croatia and Cyprus were close to Turkey with 64%-
65% of respondents who said that good numeracy skills were important when recruiting higher
education graduates in their company.

Importance of various skills when recruiting higher education graduates
Good numeracy skills (good with numbers)
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

Finally, individual country results for the importance of foreign language skills, on the other hand,
showed a very different picture. Although in 24 countries, at least three-quarters of respondents
answered that foreign language skills were very or rather important when recruiting higher education
graduates; the corresponding proportions were just 22% in the UK, 32% in Ireland and 41% in France.

Focusing solely on “very important” responses, it was noted that graduate employers in Luxembourg
appeared to attach the highest value to foreign language skills (75% “very important”). Cyprus and
Croatia were close to Luxembourg with approximately two-thirds of respondents who said that foreign
language skills were very important when recruiting higher education graduates in their company
(64% and 69%, respectively).

Importance of various skills when recruiting higher education graduates
Foreign language skills
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Q3.2. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company.
Base: all companies, % by country
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2.2 Skills and capabilities required from future graduates

When asked about the skills and capabilities that would be most important for future higher education
graduates (in 5 to 10 years from now), more than 4 in 10 (45%) employers selected sector-specific
skills, and a similar proportion (43%) mentioned basic capabilities, such as having good numeracy,
literacy and computer skills. About 4 in 10 (39%) respondents felt that communication skills would be
important for future higher education graduates and 37% said the same about teamworking skills.

Looking at graduate recruiters’ views about the importance of various skills and capabilities required
for today’s employees (see previous section), it was noted that they were more likely to say that
planning and organisational skills and being able to adapt and act in new situations were very
important than they were to say the same about foreign language skills (53%-60% vs. 33% of “very
important” responses). Looking ahead, however, at employers’ views about the importance of these
skills for future higher education graduates, foreign language capabilities were ranked as a higher
requirement; the proportion selecting foreign language capabilities was higher than the corresponding
proportions for the other two skills (31% vs. 22%-25%).

Opinions about the skills and capabilities that
higher education graduates should have in next 5-
10 years — TOTAL

Sector-specific skills 45

Basic skills such as being good with numbers,

good reading and writing skills, computer skills 43

Communication skills 39
Teamworking skills 37
Analytical and problem-solving skills 32
Foreign language skills 31
Ability to adapt to and act in new situations 25
Planning and organisational skills 22
Other 2

DK/NA | 2

Q3.4. In your opinion, in the next 5-10 years, which skills and
competencies will be the most important for new higher education
graduates? Please choose the three most important ones!

Base: all companies , % TOTAL

Company characteristics

An analysis in terms of company characteristics also showed similarities in graduate employers’ views
about the importance of various skills and capabilities required by today’s employees and those
required from future higher education graduates (5 to 10 years from now).

For example, graduate recruiters in medium-sized companies were more likely to highlight the
importance of foreign language skills for future graduates (32% vs. 27%). Similarly, 40% of
respondents in the industry sector said that foreign language skills would be essential for future
graduates, compared to 15% in the public services sector and 27%-31% in the remaining sectors.
Finally, a higher proportion of graduate recruiters with international contacts indicated that foreign
language skills were important for future higher education graduates (48% for those with more than
50% of “international” day-to-day operations, compared to 18% for those with no international
contacts).

The proportion of graduate recruiters who said that sector-specific skills would be among the most
important skills for future higher education graduates ranged from 40% in the trade, accommaodation
and food services sector to 48% in the industry sector.
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Among employers who were planning to recruit higher education graduates in the next five years,
those who had not recruited any such graduates in the past five years differed from those who had
recruited such graduates, in that timeframe, in terms of their perceptions about the skills and
capabilities that would be most important for future higher education graduates (in 5 to 10 years from
now). The former type of employers were more likely to say that basic capabilities, such as having
good numeracy, literacy and computer skills (49% vs. 42%) and teamworking skills (43% vs. 36%)
would be essential for future higher education graduates. The latter type of graduate employers, on the
other hand, highlighted the importance of communication skills (40% vs. 35%), analytical and
problem-solving skills (35% vs. 26%) and being able to adapt to new situations (26% vs. 22%).

For more details, see annex table 32b.
Country variations

The proportion of graduate recruiters who said that basic capabilities, such as having good
numeracy, literacy and computer skills, would be essential for future higher education graduates (in
5 to 10 years from now) ranged from 23% in the Czech Republic to 62% in Bulgaria. Hungary and the
UK were close to Bulgaria with 55% of employers selecting such skills; countries, such as Slovenia,
Estonia, Belgium and Malta, on the other hand, joined the Czech Republic at the lower end of the
distribution (all 27%-28%).

Opinions about the skills that higher education graduates should have in next 5-10 years
Basic capabilities such as having good numeracy, literacy and computer skills
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Q3.4. In your opinion, in the next 5-10 years, which skills and competencies will be the most

important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country
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The same countries appeared at the higher or lower ends of the distribution for views about the
importance of various skills and capabilities required by today’s employees and those required from
future higher education graduates (5 to 10 years from now).

For example, employers in Turkey were not only among the most likely to say that sector-specific
skills were very important when recruiting higher education graduates in their company, they were
also the most likely to answer that these skills would be among the most important for future higher
education graduates.

Similarly, employers in Denmark, Belgium and Ireland were not only among the least likely to
highlight the importance of sector-specific skills when recruiting higher education graduates, they
were also the least likely to think that these skills would be essential for future graduates (25%-27%).

Opinions about the skills that higher education graduates should have in next 5-10 years
Sector-specific skills
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Q3.4. In your opinion, in the next 5-10 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies, % by country

Although the country rankings for views about the importance of various skills and capabilities
required for today’s employees and those required from future higher education graduates were
similar, there were also a number of dissimilarities.

For example, while employers in France were among the least likely to answer that teamworking
skills were very important when recruiting higher education graduates in their company, they were
among the most likely to highlight their importance for future graduates (44%); a figure similar to the
ones observed in Spain, Cyprus and Norway (44%-49%). At the lower end of the distribution, just half
as many respondents selected these skills: 21% in Slovakia and 25% in Hungary.

Opinions about the skills that higher education graduates should have in next 5-10 years
Teamworking skills
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Q3.4. In your opinion, in the next 5-10 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country
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The proportion of graduate recruiters who answered that communication skills would be important
for future higher education graduates showed a large variation across countries; this ranged from less
than a fifth in Portugal and Italy (14% and 19%, respectively) to almost two-thirds in Ireland and the
UK (63% and 66%, respectively). Other countries where a majority of respondents selected
communication skills were Sweden (53%), Iceland and Turkey (both 56%) and the Netherlands (59%).

Opinions about the skills that higher education graduates should have in next 5-10 years
Communication skills
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Q3.4. In your opinion, in the next 5-10 years, which skills and competencies will be the most

important for new higher education graduates? Please choose the three msot important ones!

Base: all companies , % by country
The individual country results for the importance of foreign language skills again showed similarities
in the country rankings for their importance for current employees and future graduates. For example,
employers in Luxembourg were not only the most likely to highlight the importance of foreign
language skills when recruiting higher education graduates, they were also the most likely to think that
these skills would be essential for future graduates (61%). Similarly, only a minority of graduate
employers in the UK said foreign language skills were important for current employees and just 4%

selected these skills as being essential for future graduates

The most notable exception was Malta: although it was among the countries where employers were
very likely to answer that foreign language skills were very important when recruiting higher
education graduates in their company, employers in Malta were not much more likely than those in the
UK to select these skills as being essential for future graduates (12%).

Opinions about the skills that higher education graduates should have in next 5-10 years
Foreign language skills
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Q3.4. In your opinion, in the next 5-10 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country

Being able to adapt to and act in new situations was selected by 6 in 10 graduate employers in
Denmark; they were the most likely to select such capabilities as being important for future higher
education graduates. Sweden and Slovenia were close to Denmark with, respectively, 50% and 45%
selecting this answer.

In Turkey, on the other hand, just 10% of graduate recruiters felt that being able to adapt to and act in
new situations would be important for future higher education graduates. The Czech Republic and
Bulgaria followed with, respectively, 13% and 16% selecting this particular skill.
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Opinions about the skills that higher education graduates should have in next 5-10 years
Ability to adapt to and act in new situations
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Q3.4. In your opinion, in the next 5-10 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country

In all of the countries surveyed, analytical and problem-solving skills and planning and
organisational skills were selected by less than 50% of graduate recruiters. The proportions
highlighting the importance of analytical and problem-solving skills for future higher education
graduates were the highest in Austria, Finland, Lithuania and Germany (41%-45%) and the lowest in
Croatia, Slovakia, Romania and the Czech Republic (16%-20%). The proportions of graduate
employers selecting planning and organisational skills ranged from 9% in Slovakia to 36% in Portugal.

Opinions about the skills that higher education graduates should have in next 5-10 years
Analytical and problem-solving skills

100
80 -

60 -

45
42 42 41 39 39 39 39 38 38 37 37 36 36

40 33 33 32 32 31 30 30 30 29 28 28

26
24 22 54 19 17 16

20

Q3.4. In your opinion, in the next 5-10 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies, % by country

Opinions about the skills that higher education graduates should have in next 5-10 years
Planning and organisational skills
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Q3.4. In your opinion, in the next 5-10 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies, % by country
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3. Employers’ satisfaction with graduate skills

3.1 Overall satisfaction with graduates’ skills

A large majority (89%) of employers — who
had recruited higher education graduates in the
past five years — agreed that these graduates
had the skills required to work in their
company. Moreover, more than a quarter
(27%) of respondents strongly agreed with this
proposition.

Country variations

The proportions of employers who agreed that
higher education graduates recruited in their
company in the last three to five years had the
skills required to work in their company were
the highest in Sweden (98%), Norway (97%)
and Denmark (96%). Respondents in Malta,
however, were the most likely to strongly
agree with this statement (69%).

Higher education graduates recruited in
the last 3-5 years have the skills required to
work in respondents’ companies — TOTAL

2
7

m Strongly agree

H Agree
Disagree
= Strongly disagree

DK/NA

Q3.1. How much do you agree or disagree with the
following statement? “Higher education graduates
recruited in the last three to five years have the skills
required to work in my company”.

Base: companies that have recruited higer education graduates,
% TOTAL

In Lithuania, on the other hand, just 65% of employers agreed that higher education graduates
recruited in their company in the last three to five years had the skills required to work in their
company, while a third (32%) of them disagreed with this statement.

Higher education graduates recruited in the last 3-5 years have the skills required

to work in respondents’ companies
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Q3.1. How much do you agree or disagree with the following statement? “Higher education graduates
recruited in the last three to five years have the skills required to work in my company”.
Base: companies that have recruited higher education graduates, % by country
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3.2 Satisfaction in terms of various skills and capabilities

Employers — who had recruited higher education graduates in the past five years — were also asked to
rate their satisfaction with new graduates in their company in terms of having the skills and
capabilities as listed in chapter 2.

A large majority of employers appeared to be at least rather satisfied when evaluating the skills and
capabilities of the higher education graduates that their company had hired in the past three to five
years. The overall satisfaction levels (i.e. the sum of “very satisfied” and “rather satisfied” responses)
ranged from 80% for decision-making skills to 91% for computer skills. Graduate employers’
satisfaction with their employees’ foreign language capabilities was lower as just two-thirds (67%)
said they were satisfied.

Satisfaction with higher education graduate recruits in
terms of their various skills and capabilities - TOTAL

B Very satisfied mRather satisfied © Rather not satisfied ® Not satisfied atall DK/NA

Computer skills

Good reading/writing skills

Teamworking skills

Sector-specific skills

Good with numbers

Communication skills

Ability to adapt to and act in new situations
Analytical and problem-solving skills
Planning and organisational skills

Decision-making skills

Foreign language skills

Q3.3. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of
the following skill and competencies?

Base: companies that have recruited higer education graduates, % TOTAL

Looking only at the proportions of respondents who reported being very satisfied, however, showed a
different picture; for only one of the skills and capabilities listed in the survey — computer skills (38%)
— did more than a third of graduate employers answer that they were very satisfied with the higher
education graduates recently hired by their company.

A third (33%) of respondents said they were very satisfied with higher education graduate recruits in
terms of their levels of literacy, and somewhat more than 3 in 10 respondents said the same about
these recruits’ sector-specific and teamworking skills (31%-32%). For all other skills listed in the
survey the proportion of “very satisfied” graduate employers ranged from 19% for foreign language
skills to 29% for numeracy skills and communications skills.

Skills and capabilities were ranked similarly when comparing graduate employers’ views about the
importance of various skills and capabilities and their actual satisfaction with their employees’ skills
and capabilities. For example, graduate employers were least likely to highlight the importance of
foreign language skills (33% rated these skills as “very important”), but they were also less likely to
say that they were very satisfied with higher education graduate recruits in terms of their foreign
language skills (19% were “very satisfied”).
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Company characteristics

Employers in the public sector were more likely than those in the private one to strongly agree that
recently recruited graduates had the necessary skills required to work in their company (33% vs. 26%).
Furthermore, it appeared that employers in the construction, transport and ICT sector were the least
likely to be satisfied with the skills and capabilities of graduate recruits. For example, the proportion of
graduate recruiters choosing the “very satisfied” response for planning and organisational skills ranged
from 21% in the construction, transport and ICT sector to 27% in the public services sector. Similarly,
while 27% of employers in the construction, transport and ICT sector said they were very satisfied
with the teamworking skills of higher education graduate recruits, this proportion increased to 36% in
the non-public services sector.

Graduate recruiters with international contacts appeared to attach the highest value to foreign language
skills, and they were also the most likely to be very satisfied with higher education graduate recruits in
terms of their foreign language skills (28% for those with more than 50% of “international” day-to-day
operations, compared to 14% for those with no international contacts).

Among employers who had recruited higher education graduates in the past five years, those who
were planning to recruit more graduates were somewhat more likely than those who did not have such
plans for future recruitment to strongly agree that recent recruits had the skills required to work in
their company (29% vs. 23%). This lower level of satisfaction among employers who did not plan to
recruit new graduates was not seen when the satisfaction levels with specific skills and capabilities
were examined.

For more details, see annex tables 9b, and 21b through 31b.
Country variations

The individual country results for employers’ satisfaction with the computer skills of higher
education graduates hired by their company in the past three to five years showed a large variation
across countries; while 68% of respondents in Croatia said they were very satisfied in this respect, this
proportion decreased to 26% in Portugal and Luxembourg and 13% in France.

Across all countries included in this study, less than a tenth of graduate employers said they were
rather not satisfied or not at all satisfied (ranging from 1% in Poland to 9% in France).

Satisfaction with the skills and capabilities of higher education graduate recruits
Computer skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country
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Respondents in Croatia were also the most likely to report being very satisfied with higher education
graduate recruits in terms of their levels of literacy and numeracy, while respondents in France — this
time joined by those in Lithuania — were once again the least likely to be very satisfied. The proportion
of employers who were “very satisfied” with the levels of literacy ranged from 14% in France and
Lithuania to 65% in Croatia and the corresponding proportion for the levels of humeracy ranged from
13%-14% in Lithuania and France to 58% in Croatia.

Across all countries surveyed, less than a tenth of employers said they were rather not satisfied or not
at all satisfied with the levels of numeracy of higher education graduate recruits in their company.
There were, nevertheless, a few countries were more than 10% of graduate employers who were not
satisfied with their recruits’ levels of literacy: Belgium (11%), the Netherlands (12%), France (14%)
and Slovenia (16%).

Satisfaction with the skills and capabilities of higher education graduate recruits
Good literacy (reading and writing) skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country

Satisfaction with the skills and capabilities of higher education graduate recruits
Good numeracy skills (good with numbers)
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country
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The individual country results for employers’ satisfaction with teamworking skills and sector-
specific skills illustrated once more that employers in France and Lithuania were the least likely to be
satisfied with the skills and capabilities of graduate recruits and those in Croatia the most satisfied.

The proportion of “very satisfied” graduate employers in terms of teamworking skills ranged from
15% in Lithuania and France to 62% in Croatia, and for sector-specific skills from 12% in Lithuania
and 15% in France to 53% in Croatia.

Satisfaction with the skills and capabilities of higher education graduate recruits

Teamworking skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country

Satisfaction with the skills and capabilities of higher education graduate recruits
Sector-specific skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country
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Croatia was the only country where the proportion of “very satisfied” graduate employers remained
higher than 50% for each of the following four skills and capabilities — communication skills (59%),
being able to adapt to new situations (54%), analytical and problem-solving skills (51%) and planning
and organisational skills (54%).

Croatia was, however, not the only country that was consistently found at the higher end of the country
rankings; employers in Malta, Ireland and Turkey also appeared to be more likely than their
counterparts to be very satisfied with the above-mentioned skills and capabilities of the higher
education graduates that their company had hired in the past three to five years.

For example, while roughly one in two respondents in Malta, Ireland and Turkey said they were very
satisfied with the communication skills of higher education graduate recruits, this proportion decreased
to 8% in France.

Satisfaction with the skills and capabilities of higher education graduate recruits
Communication skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country

Satisfaction with the skills and capabilities of higher education graduate recruits
Ability to adapt to and act in new situations
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country
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Satisfaction with the skills and capabilities of higher education graduate recruits
Analytical and problem-solving skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country
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Satisfaction with the skills and capabilities of higher education graduate recruits
Planning and organisational skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country

As noted above, France and Lithuania were consistently found among the countries where employers
were the least likely to be very satisfied with the skills and capabilities of higher education graduate
recruits. The individual country results for the five previous skills and capabilities and for decision-
making skills (next chart), however, showed that Slovenia also belonged to this groups of countries.

For example, the proportion of “very satisfied” graduate employers in terms of evaluating decision-
making skills ranged from 6% in France and 7% in Slovenia to 49% in Turkey. Furthermore,
employers in Slovenia were the most likely to be rather not or not at all satisfied with the decision-
making skills of their graduate recruits (26%); the corresponding proportion for France was 22%.
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Satisfaction with the skills and capabilities of higher education graduate recruits
Decision-making skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country

Satisfaction with the foreign language skills of higher education recruits was somewhat more difficult
to compare across countries; in many countries, a considerable number of respondents did not answer
this question because they did not think that language skills were important when recruiting higher
education graduates (see chapter 1).

For example, 52% of graduate employers in Ireland and 62% of those in the UK did not answer this
guestion. That was not surprising given that 62% of graduate employers in the former country and
74% in the latter answered that foreign language skills were rather not, or not at all important for
current employees.

Another country’s results that are worth pointing out are those of Luxembourg: graduate employers in
Luxembourg appeared to attach the highest value to foreign language skills (75% said that such skills
were very important for graduate recruits). However, just 25% of respondents in Luxembourg were
very satisfied with higher education graduate recruits in terms of their foreign language skills and a
slightly higher proportion reported being rather not or not at all satisfied.

Satisfaction with the skills and capabilities of higher education graduate recruits
Foreign language skills
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Q3.3. Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skill and competencies?
Base: companies that have recruited higer education graduates, % by country

page 31



Analytical report Flash EB N° 304 — Employers’ perception of graduate employability

4. Importance of graduates’ educational establishment

4.1 Awareness of the difference between bachelor’s and master’s
degrees

Employers appeared to be well aware of the difference between bachelor’s and master’s degrees: just
5% admitted not being able to differentiate between these types of degrees, compared to 79% who had
no problem in doing this.

A slim majority of employers (55%) answered that graduates with bachelor’s degrees would best match
the skill requirements in their company, while 35% said that graduates with master’s degrees would be a
better fit. Just 3% of respondents answered that their company would need graduates with a PhD.

Respondents’ awareness of the
difference between bachelor’s and
master’s degrees — TOTAL

mYes, and I know exactly what
the difference is

5

m Yes, but I don't know exactly
what the difference is

No

DK/NA

Q3.6. Are you aware of the difference between bachelor’s
and master’s degrees?
Base: all companies, % TOTAL

Level of graduate that will best fit
the skill requirements in
respondents’ companies — TOTAL

7

Graduates with
bachelor degrees

m Graduates with
master degrees

55 ® Graduates with
PhD degrees

DK/NA

Q3.5. Which level of graduate would best fit the
skill requirements for the positions in your
company in the future?

Base: all companies, % TOTAL

Company characteristics

Graduate recruiters in medium-sized companies and those in the private sector were more likely to
answer that graduates with bachelor’s degrees would best match the skill requirements in their
company (56%-57% vs. 51%-52% in large companies or in public organisations). Graduate recruiters
in large companies and those in the public sector, on the other hand, more frequently said that
graduates with master’s degrees would be a better fit (37%-38% vs. 34%).

Employers who had not recently recruited any higher education graduates were more likely to answer
that graduates with bachelor’s degrees would best match the skill requirements in their company (66%
vs. 53% for employers who had recently recruited graduates); those who had recruited new graduates
more frequently said that graduates with master’s degrees would be a better fit (38% vs. 25%).

For more details, see annex tables 33b and 34b.

Country variations

The proportion of respondents who were not aware of the difference between bachelor’s and
master’s degrees remained below 15% in all countries surveyed: ranging from virtually none of the
respondents in Latvia and Croatia to 14% in the UK.

Additionally, in 11 countries, more than 9 in 10 graduate recruiters said they knew exactly what the
difference was between bachelor’s and master’s degrees; for example, 93% in Croatia and Latvia, and

96% in Poland. Finland stood out with just 46% of respondents who said they knew exactly what the
difference was between these two degrees.
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Awareness of the difference between bachelor’s and master’s degrees
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Q3.6. Are you aware of the difference between bachelor’s and master’s degrees?
Base: all companies, % by country

Respondents in Malta and Turkey were the most likely to answer that graduates with bachelor’s
degrees would best fit the skill requirements in their company (both 83%); just 8% of the former and
10% of the latter said that graduates with master’s degrees would be a better match. The corresponding
result for Croatia was almost a mirror image: while 81% of graduate recruiters in this country

expressed a preference for graduates with master’s degrees, just 11% opted for those with bachelor’s
degrees.

A minority of respondents across all countries surveyed answered that graduates with PhD degrees
would best fit the skill requirements in their company; this proportion ranged from virtually none of
the respondents in Malta, France, Cyprus and Bulgaria to almost a tenth (9%) in Spain.

Level of graduate that best fit the skill requirements in the company
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Q3.5. Which level of graduate would best fit the skill requirements for the positions in your company in the future?
Base: all companies, % by country
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4.2 Importance of a qualification from an institution with a good

international reputation

While about one in seven (13%) graduate
recruiters said that it was very important for
their company to hire graduates from higher
education institutions with high international
rankings and a good reputation, somewhat
more than a quarter (27%) just felt that this
was rather important. A majority of
respondents, however, disagreed with this
proposition: 35% said it was rather
unimportant, and 23% said it was not at all
important, to recruit graduates from higher
education  institutions with a  good

Importance of employing graduates from
higher education institutions that have a
good international reputation - TOTAL

2

23 .
® Very important

® Rather important
Rather unimportant

Not important at all

DK/NA
35

international reputation.

Q4.2. How important is it for you to employ
graduates from higher education institutions with
high international rankings (with good reputations)?
Base: all companies, % TOTAL

Company characteristics

Graduate recruiters with international contacts
more frequently said that it was very or rather
important for their company to hire graduates from higher education institutions with high
international rankings and a good reputation (47% of those with “frequent” international contacts vs.
32% with no such contacts).

Graduate recruiters in large companies or in public organisations, and employers who had recently
recruited graduates, were also somewhat more likely than their counterparts to pay attention to
graduates’ international experience in terms of having a qualification from a higher education
institution with a good international reputation. For example, 48% of respondents in large companies
answered that a qualification from an institution with a good international reputation was very or
rather important, compared to 38% of respondents in medium-sized companies.

For more details, see annex table 42b.
Country variations

The proportion of employers who said that it was very or rather important to recruit graduates from
higher education institutions with high international rankings and a good reputation ranged from less
than a quarter in Germany, Sweden and France (20%-23%) to more than two-thirds in Greece, Turkey
and Cyprus (69%-77%). Respondents in the latter countries were also the most likely to say that that a
gualification from an institution with a good international reputation was very important: 33% in
Greece and Turkey and 41% in Cyprus.

Although the proportions of respondents who said that it was important to recruit graduates from
higher education institutions with high international rankings were the lowest in Germany, Sweden
and France, interviewees in Croatia were the most likely to say that a qualification from an institution
with a good international reputation was not at all important (60%).
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Importance of employing graduates from higher education institutions that have
a good international reputation
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5. Importance of new employees’ past experience

Graduate recruiters emphasised the importance of new employees having work experience: 53% of
respondents strongly agreed and 34% rather agreed with the statement that work experience was a
crucial asset for new recruits.

These graduate employers did not agree, however, that it was very important for graduates to have
studied or worked abroad before joining their company. About 3 in 10 (31%) respondents strongly
disagreed and 39% rather disagreed that it was very important that new recruits had done an
internship abroad, while just 25% agreed with this proposition. The corresponding proportions for the
importance of having studied abroad were similar (33% “strongly disagreed” and 42% “rather
disagreed”).

The statement about the importance of work experience used the term “a crucial asset” (rather than “an
asset”) and both statements about the importance of international mobility measured if this was
considered to be “very important” (rather than “important”). In other words, each of these statements
was formulated quite strongly which made it somewhat more difficult to interpret the results.
Nonetheless, it was still possible to make a comparison across these three items.

In total, 87% of graduate recruiters agreed with the statement that work experience was a crucial asset
for new recruits; the proportions of respondents that agreed with the statements about international
mobility, however, were considerably lower (29% for “a work-placement abroad” and 24% for
“having studied abroad”). As such, it can be concluded that graduate recruiters appear to be more
likely to emphasise the importance of work experience then they are to emphasise the importance of
international mobility.

Views about new recruits’ work experience - TOTAL

m Strongly agree  ® Rather agree Rather disagree Strongly disagree DK/NA

Work experience is a crucial asset for new

recruits 10 31
It is very important that new recruits have . 3
done an internship abroad 3
It is very important that new recruits have 18 & A
studied abroad 4 33

Q4.5. How much do you agree or disagree with the following statements?
Base: all companies, % TOTAL

Company characteristics

Graduate recruiters in the private sector were somewhat more likely than those in public organisations
to strongly agree that work experience was a crucial asset for new recruits (54% vs. 51%). In terms of
activities, those graduate employers active in the industry sector or in the trade, accommodation and
food services sector were the ones that particularly emphasised the importance of new employees
having work experience. Employers in the industry sector were also most likely to agree that it was
necessary for graduates to have studied or worked abroad before joining their company. For example,
while 38% of employers in the industry sector strongly agreed or rather agreed that it was very
important that new recruits had completed an internship abroad, this proportion was 23%-25% in the
other sectors.

Graduate recruiters with international contacts were more likely to value international mobility — i.e.
they more frequently agreed that it was very important for graduates to have studied or worked abroad
before joining their company. For example, while 32% of employers with more than 50% of
“international” day-to-day operations strongly agreed or rather agreed that it was very important that
new recruits had studied abroad, this proportion was 17% for those with no international contacts.

page 36



Flash EB N° 304 — Employers’ perception of graduate employability Analytical report

Among employers who were planning to recruit higher education graduates in the next five years,
employers who had not recently recruited any higher education graduates were most likely to value
work experience (57% of “strongly agree” responses vs. 52% for employers who had recently
recruited graduates); those who had recently recruited graduates were more likely than their
counterparts to pay attention to graduates’ international experience in terms of either having studied or
worked abroad before joining their company (for example, 30% of “strongly agree” and “rather agree”
responses vs. 18% for “having completed an internship abroad”).

For more details, see annex tables 47b, 48b and 49b.
Country variations

Across all countries surveyed, a large majority of respondents agreed with the statement that work
experience was a crucial asset for new recruits; the total level of agreement ranged from 74% in
Sweden to 99% in Turkey. Graduate recruiters in the latter country were also by far the most likely to
strongly agree that work experience was a crucial asset for new recruits (93%) — Cyprus, Ireland and
Malta followed with 73%-75% expressing such strong agreement.

It is also worth noting that the proportion of graduate employers who strongly disagreed that new
employees should have work experience remained below 10% in all countries, with the exception of
Croatia. In that country, 17% of respondents selected the “strongly disagree” response.

Work experience is a crucial asset for new recruits
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Q4.5. How much do you agree or disagree with the following statements?
Base: all companies , % by country

Similar to results obtained for the importance of new employees having work experience, employers in
Cyprus and Turkey were the most likely to highlight the importance of having had a work-placement
abroad; employers in Sweden were, once again, found at the bottom of the country rankings.

A majority of respondents in Cyprus (81%) and Turkey (65%) agreed that it was very important that
new recruits had completed an internship abroad (37%-42% of them “strongly agreed”); in
comparison, this view was shared by 7% of respondents in Sweden. Other countries where less than a
tenth of graduate employers agreed that it was very important that new employees had done an
internship abroad were the UK, Norway, Croatia and Hungary (6%-9%). The proportion of
respondents expressing strong disagreement, however, was by far the highest in Croatia (84%).
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It is very important that new recruits have done an internship abroad
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Q4.5. How much do you agree or disagree with the following statements?
Base: all companies , % by country

The individual country results for the importance of having studied abroad were very similar to
those observed for the importance of having completed a work-placement abroad. The proportion of
graduate employers who agreed that such an experience was very important ranged from less than a
tenth in Sweden, the UK, Croatia, Lithuania and Estonia (6%-9%) to over 60% in Turkey and Cyprus
(62% and 68%, respectively). The proportion of respondents expressing strong disagreement was —
once more — the highest in Croatia (83%).

Itis very important that new recruits have studied abroad
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Analytical report

6. Training activities for graduate employees

6.1 Percentage of graduate employees participating in training

A third (34%) of graduate employers reported that
more than 50% of their employees with higher
education degrees had received training to update
their skills in the past two years; the proportion who
said that less than 10% had received such training
was somewhat lower (33%).

Company characteristics

Almost 4 in 10 (38%) respondents from large
companies, and a similar proportion (39%) of those
working in public organisations, said that more than
50% of their employees with higher education
degrees had received training to update their skills in
the past two years; the corresponding proportions for

Percentage of employees with higher
education degrees that have participated
in training in past 2 years - TOTAL

None
1%-10% 24
10%-50% 28

More than 50% 34

DK/NA 5

Q3.8. What percentage of your employees with
higher education degrees participated in training to
update their skills in the past two years?

Base: all companies , % TOTAL

medium-sized companies and companies in the private sector was 33%.

For more details, see annex table 36b.

Country variations

More than 6 in 10 employers in Austria (63%), and about half of those in Iceland, the Czech Republic

and Slovakia (50%-55%) answered that more than

half of their graduate employees had received

training in the past two years; this proportion was the lowest in Romania (11%) and Bulgaria (17%).

In Romania, almost 6 in 10 (57%) respondents said that less than 10% of their employees with higher
education degrees had received training to update their skills in the past two years; the corresponding
proportion for Bulgaria was 49%. Furthermore, in both countries, more than a tenth of respondents
answered that none of their employees had received such training (17% and 12%, respectively);
similar proportions were observed in Latvia, Sweden, Turkey, Hungary and Italy (between 11% and

17%).

Percentage of employees with higher education degrees that have participated in
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6.2 Training activities for graduate employees

A large majority (83%) of respondents said that their employees with higher education degrees had
participated in training and development programmes organised at their workplace; 55% mentioned
training offered by continuing education institutions.

Other training activities listed in the survey were mentioned by less than half of graduate employers.
For example, 41% said that their employees with higher education degrees had participated in short
courses offered by universities and other higher education institutions and 30% mentioned part-time
study programmes at such institutions.

Training activites that employees with higher education
degrees have participated/participate in - TOTAL

m Participate Do not participate DK/NA

Training and development programmes in-house

(in the workplace) i
Training offered by continuing education

institutions 4

Short courses/modules offered by 3

universities/higher education institutions

Part-time study programmes at universities/
higher education institutions

Distance learning

Other 12

Q3.7. Which of the following training activities do/have your employees with higher
education degrees participate(d) in?
Base: all companies, % TOTAL

Company characteristics

It was noted above that respondents from large companies were more likely to say that more than 50%
of their employees with higher education degrees had received training to update their skills in the past
two years. Furthermore, for each of the training activities listed in the survey, respondents from large
companies were more likely say that their employees with higher education degrees had participated in
such activities. For example, 51% of respondents in large companies said that graduate employees in
their company had participated in short courses offered by higher education institutions and 39%
mentioned part-time study programmes from these institutions. The corresponding proportions for
respondents in medium-sized companies were 38% and 27%, respectively.

Although respondents in the private sector and those working in public organisations were as likely to
say that their employees with higher education degrees had participated in training and development
programmes organised at their workplace (82%-83%), those in public organisations were more likely
to mention each of the other training activities listed in the survey (for example, 62% vs. 52% for
“training offered by continuing education institutions”).

For more details, see annex table 35b.
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Country variations

Across all countries surveyed, a majority of respondents said that their employees with higher
education degrees had participated in training and development programmes organised at their
workplace (ranging from 60% in Bulgaria to 94% in Ireland, Austria and Finland). Furthermore,
training and development programmes offered in-house were the most frequently mentioned type of
training across all countries included in this study.

Employees with higher education degrees have participated/participate in
training and development programmes in-house
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Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in?
Base: all companies , % of ‘Participate’ shown by country

The individual country results for training offered by continuing education institutions showed a
large variation across countries: the proportion of respondents mentioning this type of training ranged
from 29% in Italy to 91% in Austria. Other countries where training offered by continuing education
institutions appeared to be more popular included Germany (83%), Estonia (80%), Luxembourg and
Iceland (both 77%).

Employees with higher education degrees have participated/participate in
training offered by continuing education institutions
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Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in?
Base: all companies , % of ‘Participate’ shown by country
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Although respondents in Germany were among the most likely to say that their graduate employees
had participated in training programmes offered by continuing education institutions (see above), they
were among the least likely to mention training offered by universities and other higher education
institutions: 29% mentioned short courses offered by such institutions and 23% referred to part-time
study programmes at these institutions. Graduate recruiters in Italy and France were, nonetheless, even
less likely to refer to such training activities: almost a quarter (23%-24%) mentioned short courses and
between 9% and 18% cited part-time study programmes.

Training programmes offered by universities and other higher education institutions appeared to be the
most popular in Iceland and Ireland. In Iceland, 80% of respondents said that graduate employees in
their company had participated in short courses offered by higher education institutions and 75%
mentioned part-time study programmes of these institutions. The corresponding proportions for Ireland
were 71% and 77%, respectively.

Employees with higher education degrees have participated/participate in short
courses or modules offered by universities or higher education institutions
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Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in?
Base: all companies , % of ‘Participate’ shown by country

Employees with higher education degrees have participated/participate in part-
time study programmes at universities or higher education institutions
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The proportion of respondents who said that their employees with higher education degrees had
participated in distance-learning programmes ranged from 13% in Slovakia to 62% in Estonia. In a
further three countries more than half of respondents mentioned this type of training: Iceland (59%),
Spain (56%) and Malta (52%). Nonetheless, distance learning was the least frequently mentioned type
of training (among those listed in the survey) in more than half of the countries surveyed.

Employees with higher education degrees have participated/participate in
distance learning
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Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in?
Base: all companies , % of ‘Participate’ shown by country
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7. Factors influencing graduate recruitment

Approximately 8 in 10 graduate recruiters said that actual growth in business was important in
deciding whether to recruit more or less graduates (40% “very important” and 39% “rather important™)
and a similar proportion said the same about anticipated growth of business (38% “very important”
and 39% “‘rather important”).

The increasing complexity of tasks facing employees was also considered to be an important factor in
recruiting graduates by a large majority of graduate recruiters; 27% said this factor was very important
and 44% said it was rather important.

A higher turnover of staff and a higher number of applicants, on the other hand, appeared to be less
important as factors that influenced the numbers of graduates recruited. A slim majority (53%) of
graduate employers answered that higher turnover of staff was very or rather important in recruiting
more or less graduates; 42% said that this factor did not influence such decisions. As to whether the
greater number of applicants had an impact on the numbers of graduates recruited, 47% said this was
an “important” factor and 50% felt this was “not important”.

Importance of various factors in graduate
recruitment - TOTAL
m Very important m Rather important Rather unimportant
Not important at all DK/NA

Actual growth in business 1 6 5

Anticipated growth in business 12 74
Increasing complexity of tasks 7 4
Higher turnover of staff 13 5
Higher number of applicants 17 4

Q4.1. How important are each of the following factors in recruiting
more or fewer graduates?
Base: all companies, % TOTAL

Company characteristics

Across almost all types of companies included in this survey, two-thirds — or more — respondents
thought that actual and anticipated growth in business were important factors when it came to
influencing the number of graduates that would be hired. Public organisations were the exception;
58% of graduate recruiters in such organisations said that actual growth in business was important in
deciding whether to recruit more or less graduates and 54% said the same about anticipated growth of
business.

Employers working in the public services sector were more likely than their counterparts to say that a
higher turnover of staff influenced decisions on whether or not to hire graduates (56% vs. 50% in the
construction, transport and ICT sector). Respondents in the non-public services sector, on the other
hand, were more likely to say that a higher number of applicants was an important factor in recruiting
graduates (50% vs. 40% in the construction, transport and ICT sector). Finally, respondents in the
industry sector and public services sectors more frequently said that the increasing complexity of tasks
faced by employees was important in their decision to recruit more or less graduates (73%-74% vs.
67% in the construction, transport and ICT sector).

For more details, see annex tables 37b through 41b.
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Country variations

Across all countries included in the study, more than half of respondents thought that the actual
growth in business was an important factor when it came to influencing the number of graduates that
would be hired. Respondents in Cyprus, Greece and Turkey were the most likely to say that this factor
was rather or very important (94%-98%); furthermore, a large majority of respondents in these
countries said that this factor was very important (65%-79%). The proportion of “very important”
responses was also above 60% in Croatia, Malta and Ireland (61%-70%).

Employers in Hungary, on the other hand, were the least likely to say that actual growth in business was
important in recruiting more or less graduates (39% “very important” and 18% “rather important™). In
fact, about a third (32%) of graduate employers in this country agreed that this factor was rather not or
not at all important; respondents in Slovakia were just as likely as to share this view (32%).

The country results about the importance of the anticipated growth in business showed the same
variation across countries as the question that concerned actual growth in business.

Importance of actual growth in business in recruiting graduates
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country

Importance of anticipated growth in business in graduate recruitment
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country
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The next two factors — a higher turnover of staff and an increase in the number of applicants — showed
a larger variation across countries.

Employers in Turkey were the most likely to say that a higher turnover of staff influenced decisions
on whether to hire graduates (52% said it was “very important” and 29% “rather important”); just a
sixth of graduate employers in this country took an opposite view. The corresponding results for
Hungary were almost a mirror image: approximately one in five (22%) respondents felt that a higher
turnover in staff was an important factor and about three-quarters (73%) disagreed.

Similarly, respondents in Hungary were the least likely to say that a higher number of applicants was
an important factor in recruiting graduates (25% “important” vs. 69% “not important”). Respondents in
Turkey were again among the most likely to think that this factor was important (70% “important” vs.
28% “not important”). It was Cyprus, however, that had the most respondents who said that a higher
number of applicants was an important factor in the numbers of graduates recruited (76%).

Importance of higher turnover of staff in recruiting graduates
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country

Importance of higher number of applicants in recruiting graduates
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country
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The proportion of employers who thought that the increasing complexity of tasks faced by employees
was important in their decision to recruit more or less graduates ranged from 57% in France to 86% in
Finland. The proportion of “very important” responses, on the other hand, ranged from 14% in France
to 48% in Cyprus and Turkey.

Across almost all countries included in this study, less than 30% of respondents said that the
increasing complexity of tasks did not play a role in recruiting more graduates (for example, 12% in
Iceland and 19% in Luxembourg). France (40% of “rather not important” and “not at all important”
responses), Norway (36%), the Netherlands and Spain (both 31%) were exceptions.

Importance of increasing complexity of tasks in recruiting graduates
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country
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8. Challenges to fill graduate vacancies

Graduate recruiters were asked to name the two most important challenges they faced in filling their
vacancies. Interviewers read out five potential challenges and asked respondents to choose the two
most important ones. In the following section, we focus on a discussion of the total percentages of
respondents who selected a certain challenge they faced when trying to fill graduate vacancies.

Asked to identify the greatest challenges, almost half (47%) of graduate recruiters selected a shortage
of applicants with the right skills and capabilities, in their country, to do the job; a somewhat smaller
number of respondents (43%) saw a difficulty in being able to offer a competitive starting salary.

All other challenges were mentioned by less than a quarter of graduate employers: 22% referred to
limited resources to allow adequate marketing of graduate vacancies and 20% found it difficult to offer
a competitive graduate training and development programme. Just 10% of respondents said that one of
the greatest challenges in filling graduate vacancies was that candidates withdrew applications
(because the hiring process was slow).

Greatest challenges in filling vacancies - TOTAL
first mention second mention in total

Shortage of applicants with the right skills and )
capabilities in COUNTRY 33 4 47

Offering a competitive starting salary 25 19 43

Limited resources to market graduate vacancies

adequately = 12 22

Offering a competitive graduate training and

development programme : L= 20

Graduate candidates withdraw applications

because hiring process is slow 4 BN °

DK/NA 19

Q5.1. What are the greatest challenges you face in filling your vacancies?
Please select the two most important ones.

Base: all companies , % TOTAL

Please note that due to rounding, the percentages for “first mention” and “second
mention” do not always add up exactly to the total percentages

Company characteristics

A shortage of applicants with the right skills and capabilities, in their country, was most frequently
mentioned as one of the greatest challenges in filling graduate vacancies by graduate recruiters with
international contacts (54% of those with “frequent” international contacts vs. 38% with no such
contacts).

A shortage of applicants with the right skills and capabilities was less frequently seen as an obstacle by
respondents working in public organisations (38% vs. 49% in the private sector); respondents in such
public organisations, however, were more likely than their counterparts to refer to other obstacles
listed in the survey, such as limited resources to allow adequate marketing of graduate vacancies (29%
vs. 21%).

For more details, see annex tables 50b and 51b.
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Country variations

A shortage of applicants with the right skills and capabilities, in their country, was most
frequently mentioned as an obstacle for companies trying to fill graduate vacancies in Luxembourg
(73%), Turkey (68%), Germany, Austria and Norway (61%-63%). In Iceland and Romania, on the
other hand, just about a quarter of respondents saw this as an obstacle (both 24%).

Greatest challenges in filling vacancies
Shortage of applicants with the right skills and capabilities in respondents’ countries
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most

important ones.

Base: all companies , % by country
The proportion of graduate employers who saw a difficulty in being able to offer a competitive
starting salary as one of the two main challenges ranged from less than a third in Iltaly (23%),
Luxembourg (25%), Estonia (27%) and Turkey (31%) to twice as many respondents in Hungary
(67%). Respondents in Romania, Poland and Slovakia shared the Hungarians’ concern (59%-60% saw

this as a challenge).

Greatest challenges in filling vacancies
Being able to offer a competitive starting salary
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.
Base: all companies , % by country
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Over a third of graduate recruiters in Romania, Spain and Portugal (34%-36%) answered that one of
the greatest challenges in filling graduate vacancies was being able to offer a competitive graduate
training and development programme. In Finland, Estonia, Bulgaria, Latvia and Norway, on the
other hand, less than half as many respondents mentioned this challenge (between 10% and 14%).

Greatest challenges in filling vacancies
Being able to offer a competitive graduate training and development programme
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.
Base: all companies , % by country

Limited resources to allow adequate marketing of graduate vacancies was cited most frequently in
Lithuania (40%), Greece (38%) and Latvia (35%). In all other countries surveyed, however, less than a
third of respondents selected this challenge; the proportions ranged from 6%-7% in Iceland and
Norway to 29%-30% in Ireland and Poland.

Greatest challenges in filling vacancies
Limited resources to allow adequate marketing of graduate vacancies
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.

Base: all companies , % by country
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Analytical report

Across all countries, less than a fifth of respondents said that a slow hiring process for graduates
and a subsequent withdrawal of candidates’ applications were among the most important
challenges they faced in filling vacancies (ranging from 1% in Iceland to 18% in Turkey). This

challenge was identified by the smallest number of respondents in all countries.

Greatest challenges in filling vacancies

Graduate candidates withdraw applications because hiring process is slow
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most

important ones.

Base: all companies , % by country
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9. Recruiting graduates from other countries

9.1 Recruitment of graduates from other countries

More than a quarter (27%) of respondents answered that they had recruited higher education graduates
from other European countries and about a sixth (18%) had recruited such graduates from countries
outside of Europe. The vast majority of graduate employers with employees recruited from other
countries estimated that these employees represented less than 10% of all their employees with higher
education degrees.

Situation regarding recruitment of higher education graduates

from ...
... other European ... countries outside
countries of Europe
3 4
m Recruit

Do not recruit
DK/NA

70

79

Q4.4a. What is the percentage of employees with higher education degrees who are recruited
from other European countries?

Q4.4b. What is the percentage of employees with higher education degrees who are recruited
from countries outside of Europe?

Base: all companies , % TOTAL

Company characteristics

It was noted in chapter 1 that large companies (with at least 250 employees) and those in the non-
public services sector were more likely to estimate that more than a fifth of their employees were
higher education graduates. Furthermore, the likelihood that at least some of these graduate employees
were recruited from other countries was higher for this grouping of companies than for other types.
For example, 38% of respondents in large companies said they recruited graduates with higher
education degrees from other European countries, compared to 24% of respondents in medium-sized
companies. Similarly, 33% of companies in the non-public services sector had employees recruited
from other European countries, compared to 24%-29% of companies in the other sectors.

For more details, see annex tables 43b through 44b.
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Country variations

Respondents in Luxembourg were the most likely to say they recruited graduates with higher
education degrees from other European countries (86%). In a further four countries, a majority of
employers had recruited higher education graduates from other European countries: Ireland (68%),
Cyprus (59%), Norway (53%) and Spain (52%). In sharp contrast, in Lithuania, Croatia and Bulgaria,
the corresponding proportions were between 7% and 9%.

Situation regarding recruitment of higher education graduates from other
European countries
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Q4.4a. What is the percentage of employees with higher education degrees who are recruited
from other European countries?
Base: all companies , % of ‘Recruit’ shown by country

In accordance with the results for graduate recruitment from other European countries, respondents in
Ireland, Cyprus and Spain most frequently reported having recruited graduates from non-European
countries (39%-40%). These three countries were joined by the UK where 39% of companies had
employees recruited from countries outside of Europe.

Situation regarding recruitment of higher education graduates from countries
outside of Europe
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Q4.4b. What is the percentage of employees with higher education degrees who are recruited
from countries outside of Europe?
Base: all companies , % of ‘Recruit’ shown by country
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9.2 Reasons for recruiting graduates from other countries

Although 47% of graduate employers said it was difficult to find applicants in their country with the
right skills and capabilities (see above), only 35% of graduate recruiters — who had actually recruited
higher education graduates from other countries — said they had done so because there were
insufficient candidates in their country.

A larger proportion (41%) of respondents said they had recruited graduates from other countries
because they wanted to hire the very best talent available, while 15% said this was because graduates
from other countries had a strong work ethic. Somewhat more than a quarter (27%) of respondents
said they had recruited higher education graduates from other countries because they needed to have
an international workforce. Just 5% of respondents said they had recruited graduates from other
countries because this meant they would receive subsidies.

Reasons for recruiting higher education graduates
from other countries - TOTAL

To recruit the very best talent available 41

Insufficient candidates with the right |
skills in [COUNTRY] ] 35

Need to have an international workforce 27

Graduates from other countries have a
strong work ethic |

Specific financial subsidies received if
recruiting from abroad

15

Other 23

DK/NA 8

Q4.4c. What is your reason for recruiting graduates who are
not resident in [COUNTRY]?

Base: companies that recruit higher education graduates from other
countries, % TOTAL

About 3 in 10 (31%) respondents in the industry sector said they had recruited graduates from other
countries because there were insufficient candidates in their country; in comparison, in the other
sectors, more than a third of respondents gave this response (35%-37%).

Four in 10 respondents with more than 50% of “international” day-to-day operations said they had
recruited higher education graduates from other countries because they needed to have an international
workforce; this proportion decreased to 12% for respondents without international contacts.

Questions about the reasons for recruiting graduates from other countries were only presented to
respondents who had actually recruited such graduates; as a result, the sample size per country was
relatively small and caution should be exercised when interpreting the results at an individual country
level. Nonetheless, a few conclusions can be drawn:

e Luxembourg (73%) and Ireland (67%) were the countries where graduate employers most
frequently cited an insufficient number of suitable candidates in their own country as a reason
for recruiting graduates from other countries.

o Irish respondents were also the most likely to say they had recruited graduates from other
countries simply because they wanted to recruit the very best talent available (85%); the UK
followed with 69% of respondents citing this reason.

e Those two countries (Ireland and the UK) also stood out from the pack with a very high
proportion of graduate recruiters saying that they had conducted such recruitment from other
countries because such graduates have a strong work ethic (44% in Ireland and 37% in the
UK).

For more details, see annex tables 45a and 45b.

page 54



Flash EB N° 304 — Employers’ perception of graduate employability Analytical report

9.3 Reasons for not recruiting graduates from other countries

A slim majority (56%) of employers —who  Reasons for not recruiting higher education
had not recruited higher education graduates ~ graduates from other countries — TOTAL
from Other_ countries — said there_was no Sufficient number of graduates with right 1
need to hire such graduates, or in other skills in [COUNTRY] ] 56
words, there were enough graduates with Language barriers 1

the right skills in their own country. This
was the most frequently mentioned reason,
for not recruiting graduates from other

Lack of necessary skills 7
Insufficient knowledge of [COUNTRY] 1

. . 3 3 culture and traditions ]
countries, in all of the countries surveyed-: Other 2
for example, 89% of respondents in Croatia ]
and 74% in Germany gave this reason. DK/NA |77 6
Q4.4d. What is your reason for NOT recruiting graduates
About a tenth (11%) of these employers had oY from other countries?
not recruited graduates from other countries Base: companies that do not recruit higher education graduates

N from other countries, % TOTAL
because of language barriers, 7% thought

that graduates from other countries did not have the necessary skills and a similar proportion (6%) saw
problems due to an insufficient knowledge of their country’s culture and traditions.

About one in two (49%) respondents working in public organisations said that there were enough
graduates with the right skills in their own country; in comparison, in the private sector, 57% of
respondents gave this response. In terms of activities, the proportion of respondents selecting this
response ranged from 48% in the public services sector to 61% in the trade, accommodation and food
services sector.

The individual country results showed that respondents in the UK, Denmark, Ireland and Turkey were
the most likely to say that they had not hired graduates from other countries because such graduates
did not have the necessary skills (between 15% and 20%).

For more details, see annex tables 46a and 46b.

® Luxembourg appears to be the exception; however, caution should be exercised when interpreting the result for
this country as only a small number of its interviewed companies had not recruited higher eduaction graduates
from other countries.
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10. Improving the employability of new graduates

When asked to choose one action that higher education institutions should take to improve the
employability of their graduates, 36% of graduate employers said that sector-specific work-placements
should be included as an integral part of study programmes. Including practical experience in such
programmes was selected by 30% of graduate employers and 18% said there would be most benefit if
courses were more relevant to employers’ needs.

Finally, about a tenth (9%) of respondents said that higher education institutions should provide better
post-graduate support by facilitating relations between graduates and companies in order to increase
the employability of their graduates.

Actions that higher education institutions should take to
improve the employability of their graduates — TOTAL

Include sector specific work placements as an |

integral part of the study programme 36

Include practical experience in courses 30

Make courses more relevant to the needs of
employers
Provide better post-graduation support (facilitate
relations between graduates and companies)

Other 2

18

DK/NA 5

Q7.1. Which actions should higher education institutions take in order to improve
the employability of their graduates? Choose one of the following choices.
Base: all companies, % TOTAL

Company characteristics

Across almost all types of companies surveyed, graduate recruiters were most likely to think that
graduates’ employability could be improved by sector-specific work-placements; for example, this
response was selected by 40% of respondents in large companies and by 38% of respondents in the
non-public services sector. Providing better post-graduation support, on the other hand, was selected
by the smallest proportion of respondents across all types of companies (between 7% and 11%).

In the trade, accommodation and food services sector, respondents were as likely to mention sector-
specific work-placements as they were to select including practical experience in courses (both 32%).
The latter action was also selected by 34% of respondents with more than 50% of “international” day-
to-day operations; across many other types of companies, however, less than 30% of respondents
expected most benefits from this action.

For more details, see annex table 57b.
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Country variations

In three countries, a majority of respondents said that sector-specific work-placements should be
included as an integral part of study programmes if higher education institutions wanted to improve
their graduates’ employability: Germany (60%), Slovakia and Austria (both 57%). In about half of the
other countries surveyed, a relative majority of respondents expected most benefits from this action.

In the remaining countries, a relative majority of graduate employers thought that graduates’
employability could be improved by including practical experience in study programmes. Respondents
in Romania, Bulgaria and Turkey were the most likely to share this view (47%-49%).

Making courses more relevant to graduate employers’ needs was most frequently mentioned by
respondents in Lithuania, the UK and Greece (30%-32%), while respondents in Turkey were the most
likely to mention providing better post-graduation support (24%). In many other countries, however,
the former action was mentioned by less than a quarter of graduate recruiters; the latter action was
selected by not more than a tenth of respondents.

Actions that higher education institutions should take to improve the
employability of their graduates
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Q7.1. Which actions should higher education institutions take in order to improve the employability of
their graduates? Choose one of the following choices.
Base: all companies , % by country
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11. Cooperation with higher education institutions

11.1 Frequency of cooperation with higher education institutions

Somewhat more than a tenth of graduate employers said they cooperated with higher education
institutions to discuss curriculum design and study programmes; 6% said they very frequently
cooperated, 8% said this happened rather frequently. A slim majority (56%) of graduate recruiters had
never cooperated with higher education institutions to discuss curriculum design and study
programmes.

Cooperating with higher education institutions in the recruitment of their graduates, on the other hand,
appeared to happen more frequently. While less than half (43%) of respondents had never cooperated
in such a way, all others said this happened at least occasionally: 36% “sometimes”, 12% “rather
frequently” and 7% “very frequently”.

Frequency of cooperation with higher education institutions...

...to discuss curriculum
design and study ...in the recruitment of
programmes their graduates

2

2

m Very frequently

m Rather frequently

43
Sometimes
29
56

Never

DK/NA 36

Q6.1. How frequently do you cooperate with higher education institutions to discuss
curriculum design and study programmes?

Q6.4. How frequently do you cooperate with higher education institutions in
recruiting their graduates?

Base: all companies , % TOTAL

Company characteristics

While 59% of respondents in medium-sized companies said that they had never cooperated with
higher education institutions to discuss curriculum design and study programmes, this proportion
dropped to 47% for respondents in large companies. The corresponding proportions in regard to
never having cooperated with higher education institutions when recruiting graduates were,
respectively, 46% and 35%.

In terms of activities, it was noted that graduate employers in the industry sector and those in the
sectors of public and non-public services were more likely to have cooperated with higher education
institutions in curriculum design (13%-18% vs. 9% in the other sectors). Finally, respondents with
international contacts were almost twice as likely as their counterparts without such contacts to
cooperate with higher education institutions.

For more details, see annex tables 52b and 54b.
Country variations

Across almost all countries surveyed, less than a quarter of respondents said they very or rather
frequently cooperated with higher education institutions to discuss curriculum design and study
programmes. In Malta and Turkey, on the other hand, slightly more than a quarter of graduate
employers said they very or rather frequently had such cooperation (26%-27%).
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Furthermore, in most countries, a majority of respondents said they had never cooperated with higher
education institutions to discuss curriculum design and study programmes; interviewees in Poland were
the most likely to give this response (74%). The corresponding proportion for Malta was 41% and for
Turkey 43%; these figures were similar to those observed in Slovenia (38%) and Lithuania (44%).

Frequency of cooperation with higher education institutions to discuss
curriculum design and study programmes
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Q6.1. How frequently do you cooperate with higher education institutions to discuss curriculum design

and study programmes?

Base: all companies , % by country
Turkish respondents were also among the most likely to answer that they very or rather frequently
cooperated with higher education institutions in the recruitment of their graduates (27%);
employers in Spain and Belgium, however, were the most likely to report such cooperation (28%-
31%). In almost all of the remaining countries, less than a quarter of graduate recruiters gave a similar

response.

Poland was, once again, found at the bottom of the distribution with just 9% of respondents who said
they very or rather frequently cooperated with higher education institutions in recruiting their graduates.
The highest proportions of respondents who said they had never cooperated with higher education
institutions, however, were found in Latvia (63%), Slovakia and the Czech Republic (both 60%).

Frequency of cooperation with higher education institutions in the recruitment of
their graduates
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Q6.4. How frequently do you cooperate with higher education institutions in recruiting their graduates?
Base: all companies , % by country
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11.2 Importance of cooperation with higher education institutions

Graduate recruiters were divided on the
importance of cooperation with higher
education institutions in the design of
curricula and study programmes: 48%
considered such cooperation to be important
for their company and 47% said the opposite.

Respondents’ opinions about the
importance of cooperation with higher
education institutions - TOTAL

5

B Very important
26
. m Rather i rtant

Focusing solely on the more extreme atherimportan
responses, it was noted that respondents Rather unimportant
who s_ald _thay cooperation with _hlgher Not important at all
education institutions in the design of

DK/NA

curricula and study programmes was not at o
all important outhumbered those who said
that such cooperation was very important
(26% vs. 16%).

Q6.2. How important is the cooperation for your
organization? Please rate the importance of
cooperating with higher education institutions the
design of curricula and study programmes.

Company characteristics Base: all companies , % TOTAL

Almost 6 in 10 (57%) respondents in large companies considered cooperation with higher education
institutions to be very or rather important for their company; in comparison, this view was shared by
45% of respondents in medium-sized companies.

In terms of activities, graduate employers in the industry and public or non-public services sectors
were more likely than their counterparts in other sectors to value cooperation with higher education
institutions (for example, 50% of “very” and “rather important” responses in the industry sector vs.
39% in the construction, transport and ICT sector).

While 38% of respondents without international contacts thought that it was very or rather important
for their company to cooperate with higher education institutions in the design of curricula and study
programmes, this proportion increased to approximately 50% for those with international contacts (for
example, 55% for those with between 10% and 49% of “international contacts” in day-to-day
operations).

For more details, see annex table 53b.
Country variations

The proportion of graduate employers who thought it was very or rather important for their company
to cooperate with higher education institutions in the design of curricula and study programmes ranged
from roughly a third in the Czech Republic, Hungary and France (30%-35%) to about two-thirds in
Turkey, Slovenia and Portugal (65%-67%).

Although the total proportion of “very” and “rather” important responses was somewhat lower in
Malta than in Portugal, graduate recruiters in the former country were the most likely to think that
cooperation with higher education institutions was very important for their company (38%, compared
to 21% in Portugal).

Respondents in Hungary and the Czech Republic were not only the least likely to say that cooperation
with higher education institutions was important, they were also the most likely to say that such
cooperation was not at all important (46%-48%). Respondents in Croatia were almost as likely to
select the “not at all important” response (45%).
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Respondents’ opinions about the importance of cooperation with higher
education institutions
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Q6.2. How important is the cooperation for your organization? Please rate the importance of
cooperating with higher education institutions in the design of curricula and study programmes.
Base: all companies , % by country

11.3 Best ways of cooperating with higher education institutions
on recruitment

The survey also sought opinions about the best ways of cooperating with higher education institutions
on recruitment. Interviewers read out six potential ways of cooperating and asked respondents to
choose two measures. In the following section, we focus on a discussion of the total percentages of
respondents who selected a certain method of cooperation.

Roughly one in two (52%) graduate employers said that one of the best ways of cooperating with
higher education institutions on recruitment was their participation in internship programmes and
about a third (32%) selected direct recruitment from schools.

Other topics were selected by a quarter or less respondents: 24% thought that personal discussions
with study programme directors or teachers would be a good way to cooperate, 24% selected
cooperation with career centres and 23% opted for participation in debates or seminars organised by
higher education institutions. Just 7% of graduate employers thought that answering surveys was one
of the best ways of cooperating with higher education institutions on recruitment.

Opinions about the best ways of cooperatingwith higher
education institutions on recruitment — TOTAL

first mention second mention in total

Participation in internship programme with 1

higher education institutions | 34 18 52
Direct recruitment from schools 17 15 32
Cooperation with career centres 12 13 24

Personal discussions with study programme
+ 11 13 24

directors or teachers
Participation in debates or seminars organised by

higher education institutions o 13 23

Answering surveys |3 4 7

DK/NA 13

Q6.5. What do you think is the best way to cooperate with higher education institutions
on recruitment? Please select two from the six items I am going to read to you.

Base: all companies, % TOTAL

Please note that due to rounding, the percentages for “first mention” and “second mention” do not
always add up exactly to the total percentages
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Country variations

The proportion of graduate employers who said that one of the best ways to cooperate with higher
education institutions on recruitment was their participation in internship programmes ranged from
approximately a fifth in Slovakia and the Czech Republic (20%-21%) to roughly two-thirds in Spain,
Germany, Portugal and Turkey (65%-67%). Participation in internship programmes was the most
frequently selected method of cooperation in almost all of the countries surveyed.

Opinions about the best ways of cooperating with higher education institutions on recruitment
Participation in an internship programme with higher education institutions
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items I am going to read to you.
Base: all companies , % by country

Respondents in Turkey were the most likely to answer that one of the best ways to cooperate with
higher education institutions on recruitment was to participate in internship programmes; however,
they were among the least likely to think that direct recruitment from schools was a good method of
cooperation (14%); this was a figure similar to those observed in Latvia (11%), Cyprus and Greece
(both 15%). Direct recruitment from schools as a method of cooperation was most frequently selected
in Finland (49%).

Opinions about the best ways of cooperating with higher education institutions on recruitment
Direct recruitment from schools
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items I am going to read to you.
Base: all companies , % by country
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Only

were,

a minority of graduate employers in Cyprus preferred cooperating with higher education
institutions by participating in internship programmes or by direct recruitment from schools; they
however, among the most likely to say that personal discussions with study programme
directors or teachers would be a good way to cooperate (45%). The same proportion was seen in
Iceland (45%); in sharp contrast, in Norway, Spain, Portugal and Poland, not more than one in seven

graduate recruiters selected this method of cooperation (12%-14%).

Opinions about the best ways of cooperating with higher education institutions on recruitment
Personal discussions with study programme directors or teachers
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A large variation across countries was also seen in the proportion of graduate recruiters who thought
that cooperation with career centres would be a good way to collaborate with higher education
institutions; the proportion selecting this response ranged from 9% in Italy, Latvia and Malta to 43% in
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items I am going to read to you.
Base: all companies , % by country

the UK.

Opinions about the best ways of cooperating with higher education institutions on recruitment
Cooperation with career centres
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items I am going to read to you.
Base: all companies , % by country
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Turkey stood out from the pack with 54% of respondents who thought that one of the best ways of
cooperating with higher education institutions on recruitment was their participation in debates or
seminars organised by higher education institutions. In all other countries, however, not more than
a third of respondents preferred this method of cooperation (ranging from 7% in Iceland to 33% in
Lithuania).

Opinions about the best ways of cooperating with higher education institutions on recruitment
Participation in debates or seminars organised by higher education institutions
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items I am going to read to you.
Base: all companies , % by country

Across all countries included in this study, not more than a sixth of respondents thought of
participating in surveys as a way of cooperating with higher education institutions on recruitment;
the only exceptions were Croatia and Slovakia (29% and 33%, respectively).

Opinions about the best ways of cooperating with higher education institutions on recruitment
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Table 1a. Size of companies/organisations — by country
QUESTION: Q1.1. How many employees does your company/organisation have in [COUNTRY]?
Total N % 50-249 % 250 or more % DK/NA
TOTAL 7036 75.9 23.9 0.1
COUNTRY
BB  Belgium 201 79.1 20.9 0
= Bulgaria 201 84.1 15.9 o]
B Czech Rep. 202 80.7 18.8 0.5
2= Denmark 205 73.2 26.8 0
BN Germany 400 72.8 27.2 0
- Estonia 200 84.5 15.5 0
= Greece 200 81 19 0
2=~  Spain 401 71.6 28.4 0
| N | France 404 83.4 16.6 o]
BP  Ireland 200 75 25 0
Bl Ttaly 400 77.8 22.2 0
Cyprus 101 82.2 17.8 (o]
— Latvia 202 76.7 23.3 o
= Lithuania 200 84 16 o]
== Luxembourg 101 77.2 22.8 o
==  Hungary 202 82.2 17.8 o}
[l  Malta 100 78 22 o
== Netherlands 200 79.5 20.5 o]
=== Austria 200 8o 20 0
msm Poland 403 76.4 23.6 0
Bl  Portugal 204 81.4 18.6 o}
i1 Romania 201 79.6 20.4 (o]
Emm Slovenia 204 67.2 32.8 o
o] Slovakia 203 84.2 15.8 o)
<= Finland 200 78.5 21.5 0
—— Sweden 200 51.5 48.5 0
2i&  United Kingdom 400 71.2 27.5 1.2
===  Croatia 200 82.5 17.5 o
Turkey 201 72.6 27.4 o]
By= Norway 200 70.5 29.5 o
m==  Iceland 100 77 23 0
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Table 1b. Size of companies/organisations — by segments

QUESTION: Q1.1. How many employees does your company/organisation have in [COUNTRY]?

Total N %50-249 %250 or more %DK/NA
TOTAL 7036 75.9 23.9 0.1
7\ COMPANY SIZE
50-249 employees 5344 100 0 o]
250 or more employees 1682 0 100 0
;4 HIGHER EDUCATION
'Y GRADUATES
Have recruited and plan to recruit
more 4759 72.8 27.1 0.1
Have recruited but not planning to
recruit more 1764 83.9 15.9 0.2
Did not recruit but planning to
recruit 375 86 13-5 0-5
OWNERSHIP STRUCTURE
Public 1490 50.9 48.9 0.2
Private 5204 84.5 15.3 0.1
Mixed 201 52.5 47.5 o
) INTERNATIONAL CONTACTS
More than 50% 877 81.6 18 0.4
10-50% 1982 77 22.9 (o)
Less than 10% 2122 74.4 25.5 0.1
None 1815 74.9 24.9 0.2
MAIN ACTIVITY
Industry 2514 82 17.9 0.1
Construction, transport, ICT 876 82.6 17.3 0.1
’SI‘er?‘jdig,e:ccommodation and food 862 80.3 193 0.4
Public services 1183 53 46.7 0.3
Non-public services 1600 77.4 22.6 (o]
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Annex

Table 2a. Recruitment of higher education graduates — by country

QUESTION: Q1.2. Did you recruit higher education graduates in the last 5 years, or are you planning to recruit

higher education graduates in the next 5 years?

=R=R=R, 0N B SN

du TEFSELNI -

u i @ H

% Have % Have % Did not
recruited and = recruited but recruit but
plan to not planning to planning to
Total N recruit more recruit more recruit % DK/NA

TOTAL 7036 67.6 25.1 5.3 2
COUNTRY

Belgium 201 84.1 9 7 o]
Bulgaria 201 77.6 16.4 4 2
Czech Rep. 202 53 36.6 10.4 o
Denmark 205 83.9 12.7 2.9 0.5
Germany 400 70.2 20.8 7.8 1.2
Estonia 200 92.5 3.5 3.5 0.5
Greece 200 66.5 30 3 0.5
Spain 401 58.9 37.4 2.7 1
France 404 74.3 22 3.5 0.2
Ireland 200 63 32.5 2.5 2
Italy 400 58 34 6 2
Cyprus 101 82.2 13.9 4 0
Latvia 202 81.7 10.4 7.9 0
Lithuania 200 56 34.5 8.5 1
Luxembourg 101 87.1 4 8.9 0
Hungary 202 68.3 28.2 3 0.5
Malta 100 79 20 1 o
Netherlands 200 76.5 21 1.5 1
Austria 200 85 12.5 2 0.5
Poland 403 80.1 13.2 5.5 1.2
Portugal 204 64.7 25 9.8 0.5
Romania 201 53.2 37.3 7-5 2
Slovenia 204 81.4 14.2 4.4 0
Slovakia 203 65.5 26.6 7.4 0.5
Finland 200 83 14.5 1.5 1
Sweden 200 82.5 14.5 3 o
United Kingdom 400 62.8 22.8 8.2 6.2
Croatia 200 73 26.5 0.5 o]
Turkey 201 62.2 20.9 3 5
Norway 200 82 15.5 2.5 (o)
Iceland 100 92 2 3 3
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Table 2b. Recruitment of higher education graduates — by segments

QUESTION: Q1.2. Did you recruit higher education graduates in the last 5 years, or are you planning to recruit
higher education graduates in the next 5 years?

% Have
% Have recruited
recruited but not % Did not
and planto = planning ' recruit but
recruit to recruit planning
Total N more more to recruit % DK/NA
TOTAL 7036 67.6 25.1 5.3 2
COMPANY SIZE
50-249 employees 5344 64.8 27.7 6 1.4
250 or more employees 1682 76.7 16.6 3 3.6
HIGHER EDUCATION
GRADUATES
Have recruited and plan to recruit
more 4759 100 0 0] o]
Have recruited but not planning to
recruit more 1764 0 100 0 0
Did not recruit but planning to
recruit 375 0 0 100 0
OWNERSHIP STRUCTURE
Public 1490 69.2 23.4 3.8 3.5
Private 5204 66.9 25.9 5.8 1.5
Mixed 201 71.8 20 5.3 2.8
INTERNATIONAL CONTACTS
More than 50% 877 71.6 22.3 4 2
10-50% 1982 68.9 24.4 5.5 1.2
Less than 10% 2122 69.4 23.9 5.1 1.6
None 1815 62.4 28.6 6.1 2.9
MAIN ACTIVITY
Industry 2514 65.3 27.2 6.3 1.2
Construction, transport, ICT 876 62.2 29.9 6.1 1.8
Trade, accommodation and food
services 862 64 26.4 7.1 2.5
Public services 1183 73.8 20.8 3.5 1.9
Non-public services 1600 71.6 21.6 3.8 3
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Table 3a. Ownership structure of companies — by country
QUESTION: Q1.3. What is the ownership structure of your company/organisation?
Total N % Public % Private % Mixed % DK/NA
TOTAL 7036 21.2 74 4.1 0.7
COUNTRY
Bl Belgium 201 19.4 78.6 1.5 0.5
=  Bulgaria 201 20.4 73.6 4.5 1.5
b=  Czech Rep. 202 21.3 73.8 3.5 1.5
am Denmark 205 19 74.6 5.9 0.5
BN Germany 400 21.8 74.8 3.2 0.2
ES  Estonia 200 20 75.5 4.5 0
(= Greece 200 22.5 75 2.5 o}
Z—  Spain 401 21.4 75.1 3.5 0]
Bl France 404 22.5 74.8 2.5 0.2
B  Ireland 200 21 73.5 4 1.5
Bl Ity 400 16 76 8 0
Cyprus 101 14.9 82.2 2 1
== Latvia 202 22.3 74.8 2.5 0.5
@  Lithuania 200 23.5 73.5 1.5 1.5
==  Luxembourg 101 15.8 76.2 7.9 o
==  Hungary 202 20.8 74.3 4 1
"B Malta 100 10 74 16 0
=== Netherlands 200 14.5 70.5 10.5 4.5
==  Austria 200 14 735 1 1.5
mm Poland 403 22.3 74.4 2.5 0.7
FEl Portugal 204 24 74 1.5 0.5
Bl Romania 201 23.4 74.6 2 o
gmm Slovenia 204 28.9 62.3 8.3 0.5
Em  Slovakia 203 23.2 73.4 3 0.5
<= Finland 200 22.5 72.5 2.5 2.5
==  Sweden 200 41.5 57.5 1 0]
S United Kingdom 400 19.5 715 6.2 2.8
== Croatia 200 29 64.5 6.5 0]
Turkey 201 23.4 74.6 2 0
m=  Norway 200 14.5 77 8.5 0
= Iceland 100 14 43 11 32
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Table 3b. Ownership structure of companies — by segments

QUESTION: Q1.3. What is the ownership structure of your company/organisation?

Total N % Public % Private % Mixed % DK/NA
TOTAL 7036 21.2 74 4.1 0.7
COMPANY SIZE
50-249 employees 5344 14.2 82.3 2.9 0.6
250 or more employees 1682 43.4 47.4 8.2 1
HIGHER EDUCATION
GRADUATES
Have recruited and plan to recruit
more 4759 21.7 73.2 4.4 0.8
i&é:leliierir(;lrlzed but not planning to 1764 19.8 6.4 33 05
Did not recruit but planning to
recruit 375 15.2 799 41 0.7
OWNERSHIP STRUCTURE
Public 1490 100 0 o] (o]
Private 5204 0 100 o] o]
Mixed 201 o} 0 100 (o]
INTERNATIONAL CONTACTS
More than 50% 877 6.5 88.7 4.1 0.8
15-50% 1982 11.9 84.6 2.7 0.8
Less than 10% 2122 24.1 71.2 3.9 0.7
None 1815 33.8 59.7 5.9 0.6
MAIN ACTIVITY
Industry 2514 4.9 92.1 2.6 0.4
Construction, transport, ICT 876 8.3 87.2 4 0.4
’SI‘er?‘jdis,e;lccommodation and food 862 29 03.1 4.3 07
Public services 1183 81.8 12.5 4.6 1
Non-public services 1600 18.8 73.4 6.6 1.2
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Table 4a. Sector of activity — part 1 — by country
QUESTION: Q1.4. What is the main activity of your company?
= ZE o LE < =
® g B ,FB% § 5. TES £g
B= o0 =+ g Q = = g S 5a < .S
o 5 " 2 ST R .2 w g.Q A = 'U.E
§ g £5% 5:5%g B Ey €% HwvS8 25
o0 80 < 8T 7] nag E 8_‘%3 < .2 n g S g g 2
- E£E B EES 5%EF % #f EE I59F ERS
Z Er 5 2gE 2I¥8 £ 58 SE SZ5: S&E
g =3 S HgE B:5g O E- SE ZEEE <Ti
B X5 R x%8 XEEZ X RE RS RKRELEE x®EQ
TOTAL 7036 @ 1.4 30.9 2.3 1.1 6.5 3.6 2.3 8.8 3.4
COUNTRY
Bl Belgium 201 1.5 24.9 2.5 3.5 9.5 6 1.5 5
mm Bulgaria 201 3 19.4 2.5 1.5 10.9 5.5 3.5 11.4
b= Czech Rep. 202 24.3 3.5 4.5 16.3 7.9 3.5 5.4 2.5
mms Denmark 205 0 24.4 2 15 3.9 15 3.9 14.6 1
B Germany 400 0.2 @ 34.5 2.8 1.8 5.8 2.5 4 5.2 3
E= Estonia 200 1.5 26.5 3.5 0.5 9.5 8.5 3.5 12 55
= Greece 200 1 16.5 1.5 2 3.5 3 1.5 28.5 6.5
Z— Spain 401 1 18 15 0 7.5 5.2 5.2 10.2 5.5
BE France 404 15 = 25.2 1.2 1.5 6.9 6.2 1 12.4 2
B Ireland 200 o 22.5 2 1 3.5 5 2.5 14 12
Il Ity 400 @ 2.2 33.2 3 1.2 4.2 3.5 1.2 8 2
Cyprus 101 0 10.9 1 1 9.9 0 1 23.8 19.8
== Latvia 202 2 30.2 0.5 1 8.9 5 1.5 79 15
@ Lithuania 200 1 13 1.5 2.5 14 5 5.5 12 2
== Luxembourg 101 0 13.9 4 1 8.9 2 1 7.9 4
== Hungary 202 o} 16.3 3.5 2 5 3 1 9-9 3
"M Malta 100 ) 7 1 1 2 2 3
== Netherlands 200 2 18 3 2.5 6.5 8 19.5 6
==  Austria 200 o} 21 3.5 0 8 2.5 2.5 9 1.5
mm Poland 403 0.7 37.7 1 1.2 10.7 3.2 13.9 0.7
El Portugal 204 1 33.3 2 ) 5.9 15 10.3 2.9
Bl Romania 201 3 14.4 4 1 11.9 4 1 13.9 4.5
gmm Slovenia 204 1 43.1 4.4 4.9 6.9 1 1 3.9 2.5
Em  Slovakia 203 3 22.2 1.5 1.5 9.9 3.4 9.9 34
== Finland 200 0.5 35 4 0 3 1.5 )
=== Sweden 200 0.5 20.5 3 0.5 3.5 5.5 0.5 4 15
w7z United
2 Kirllllg?iom 400 0.2 23 1.2 0 6 2.2 1.8 6.8 7.8
== Croatia 200 0.5 21 3.5 4.5 15 2.5 2 11 3.5
Turkey 201 4 69.2 2.5 0 2.5 1 0 1
mm  Norway 200 0.5 18 6.5 2.5 5.5 6 8 6
Bi= Iceland 100 ) 12 4 2 2 2 7 1
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Table 4b. Sector of activity — part 1 — by segments

QUESTION: Q1.4. What is the main activity of your company?

=] =]
7} o] < = =]
= y= 3 = RS 1 é
w ¢ B, 9E g E  <E SE
g 85 = X858 g 2 S g g =5
g E X=24%ZZs5 S @ § §g ¢° g 3
5 s EZE£Z:EE % B 585 $EEL E8
woeo & 8TE 2gygm E 2, EE2 <D =
z SE 2 ES5SEP®5E 3 2y EE <2g5 E&
—_ i £ SEE B85 x3 g s% £ $98 82
T 55 2 =m§Esgii S &f EE sdEg ¢
= XF X XESXRJELE ¥ X% X8 RELE RE&
TOTAL 7036 | 1.4 @ 30.9 2.3 1.1 6.5 3.6 2.3 8.8 3.4
COMPANY SIZE
50-249 employees 5344 1.2 34 2.2 1.2 7.4 3.7 2.5 9.5 3.5
250 or more
employees 1682 2 21.4 2.4 1 4 3.5 1.6 6.8 3.1
HIGHER
EDUCATION
GRADUATES
Have recruited and
4759 1.1 30 2.3 1 6.1 3 2.4 8.2 3.4

plan to recruit more

Have recruited but
not planning to 1764 2 33.1 2 1.6 7.7 5.1 2 9.8 3
recruit more

Did not recruit but

planning to recruit 375 0.5 | 36.9 3.8 0.9 8.1 4.6 1.5 11.5 4.8
OWNERSHIP

STRUCTURE

Public 1490 1.5 3.9 1.6 1.3 2.3 2 0.6 1 0.7
Private 5204 1.2 39.9 2.3 1 8 4 2.8 11.4 4
Mixed 291 3.9 125 4.3 2.2 3.3 6.7 2.2 4 5.9
INTERNATIONAL

CONTACTS

More than 50% 877 22 445 13 1.3 2.8 6.1 2 6.5 8.8
10-50% 1982 1.4 42 2.3 1 4.7 3.7 2.1 9.7 4
Less than 10% 2122 1 28.4 2.1 0.9 7.3 3 2.9 8.9 2.4
None 1815 1.5 15.6 2.8 1.6 9.6 3 1.9 9.3 1.7
MAIN ACTIVITY

Industry 2514 3.9 866 6.3 3.2 ) ) ) 0 0
Construction,

transport, ICT 876 0 0 0 0 52:5 292 18.3 0 0
Trade,

accommodation and 862 o 0 0 0 0 o) o) 72 28
food services

Public services 1183 o 0 0 0 0 0 0 0 0
Non-public services 1600 o 0 0 0 0 0 ) 0 0

page 78



Flash EB N° 304 — Employers’ perception of graduate employability

Annex

Table 5a. Sector of activity — part 2 — by country

QUESTION: Q1.4. What is the main activity of your company?

Mg

--I-.I
H T .

u TN ELHI

Wi
/N

o i @ H
3 1
L[ -

g = E © E o] § E .é

i8 £ £ % sg $9 E % E282F 8

£2 3z % 0§ dF 2% F % %E253E =%
TOTAL 7036 12.3 45 25 0 @ 2.8 2.3 1.6 121 0.3 0.3
COUNTRY
Belgium 201 7.5 45 3.5 4.5 15 2 5.5 2.5 15
Bulgaria 201 7 1 0.5 ) 2 15 @ 15.9 0.5
Czech Rep. 202 6.4 54 @ 15 1 2.5 2.5 4 5.9 0.5 0.5
Denmark 205 127 54 83 1 2.9 4.4 2.4 93 0 1
Germany 400 145 @ 3.2 32 0.2 3.5 5.5 1.5 85 0 0
Estonia 200 8 3 1 1 0.5 1.5 7 0.5 0.5
Greece 200 13 3.5 0] 1 1 2 7 0] 0.5
Spain 401 18.2 3 27 05 2 27 32 122 0.7 0.5
France 404 19.8 1.2 2 05 15 3.7 2 1041 0.7 0.5
Ireland 200 3.5 5 35 1 2 15 2 18 0.5 0.5
Italy 400 13.2 5.8 1.8 @ 0.8 1.5 1.8 2 14.2 0.2 0
Cyprus 101 2 4 6.9 0 1 2 129 ) )
Latvia 202 12,9 45 2 15 5.9 3.5 15 8.9 0.5 0.5
Lithuania 200 7.5 3 05 15 ) 15 1 27 1 0.5
Luxembourg 101 9.9 6.9 168 1 7.9 4 o 89 1 1
Hungary 202 11.9 5.9 5.9 2 1 1 22.8 1.5 0.5
Malta 100 6 2 4 o) 6 0 3 57 0 0
Netherlands = 200 4.5 5.5 1 2 o} 1 12.5 0 2
Austria 200 5.5 55 175 @ 1.5 5.5 5 3 8.5 0 0
Poland 403 = 10.9 77 1.2 0.7 1.7 1.2 0.2 3.7 o 0.2
Portugal 204  21.6 2 1.5 0.5 2 1 3.9 9.8 0 1
Romania 201 159 0.5 1 1 2 1 0.5 17.9 1 15
Slovenia 204 3.4 13.7 | 0.5 0] 2.5 0.5 1.5 . 8.8 0.5
Slovakia 203 177 | 59 15 0 1 0.5 0 153 0 0.5
Finland 200  14.5 4 | 35 1 3.5 05 05 16 0.5 1
Sweden 200 29 25 05 35 05 05 75 0 0.5
%ﬁ;%m 400 7.8 8.5 2.8 1.8 8.8 0.2 1.8 19.2 0.2 o
Croatia 200 4.5 6.5 15 0 1.5 1 25 19 0 0
Turkey 201 3 15 ) ) 0.5 15 0 134 ) )
Norway 200 8 3.5 2 6.5 1 1 16 0.5 0.5
Iceland 100 21 16 ) 3 1 0 16 1 0
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Table 5b. Sector of activity — part 2 — by segments

QUESTION: Q1.4. What is the main activity of your company?

% Human health and social work
activities of households for own u

bn —
= = £ 85 £
< .S 8 < & =] . =] o
= 9 =t =1 = g 5 Bz =3
o] = 7 < = = = 9
L @ £ 3] = e = = = a = s}
= S - =] g S = 0
s 2 17} = 5} = L g N = on < 8
£ o = 5 5@ ° g 5 2849 =
2 % s E 89 9 = & oES £
=R =} =1 ~E 238 = © -S'H'-E'E T g
= A g = IEFE £g £ L wek e o
£ = < 3 [=fp=] 55 g E © 5 & ° 2
< 3 = < [} %‘3 k7] e} T B onrg @ 5
s 3 = + ‘@ L8 2 g S Eae g
O .m w o S0 3 % = &g 90 £5 Ex
SQ 5] (=I5 oS o= e = g (2 S
z =82 Ef & = £8 Eg 4E & 3z E.2
= = : = < o= Q = < < 5 O w =g
= = g ’5 [N~ O = S g - [) pres] SRt =
g Eg8 2 EE £ &85 <8 <& & < 8% <5
£ X9 g & X3 X XL XRE XL R XD X 8
TOTAL 7036 | 12.3 45 25 07 28 23 1.6 121 0.3 0.3
COMPANY SIZE
50-249 employees 5344 8.5 3.2 2 0.7 3 2.4 1.7 12.6 0.4 0.4
250 or more
employees 1682 24.4 8.4 4.1 | 0.8 2.3 2 1.1 10.8 0.3 0.2
HIGHER
EDUCATION
GRADUATES
Have recruited and
plan to recruit more = 4759 13.4 5 31 09 36 2.4 15 118 0.3 0.5

Have recruited but

not planning to 1764 10.5 3.4 13 0.4 1 2 1.8 | 124 0.5 0.1
recruit more

Did not recruit but

planning to recruit 375 7.3 3.8 0.5 0.3 1.7 2.4 1.6 9.5 0.4 0
OWNERSHIP

STRUCTURE

Public 1490 529 12 29 04 11 24 08 @ 121 0.1 0.5
Private 5204 0.9 2 2 08 3.3 2.2 17 118 0.4 0.3
Mixed 201 11.4 74 68 1.9 3.2 37 31 @ 175 0 0
INTERNATIONAL

CONTACTS

More than 50% 877 2 1.8 13 0.3 36 1.5 1.4 118 0.3 0.5
10-50% 1982 5.3 2.7 1.7 1.2 3 1.5 2 10.9 0.2 0.4
Less than 10% 2122 16 58 27 07 3.2 25 15 @ 10.3 0.2 0.2
None 1815 20.3 6.2 3.5 | 0.5 1.9 3.4 1.2 14.9 0.6 0.4
MAIN ACTIVITY

Industry 2514 0 0 0o 0 0o 0o 0o o o o
Construction,

transport, ICT 876 0 0 0 0 0 0 0 0 0 0
Trade,

accommodation and 862 0 ) ) 0 0 0 0 o 0 0
food services

Public services 1183 734 266 0 0 0 0 0 0 0 0
Non-public services | 1600 0 o 108 33 125 101 7 533 15 15
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Table 6a. Percentage of day-to-day operations involving dealing with people abroad —
by country

QUESTION: Q1.5. What percentage of your day-to-day operations involves dealing with people in - or from - other
countries?

% More
than half % %
of the Between Between % Less
Total N ' operations | 25-50% 10-24% than 10% % None % DK/NA

TOTAL 7036 12.5 15.7 12.5 30.2 25.8 3.4

COUNTRY
Bl Belgium 201 18.4 15.4 12.9 35.8 13.9 3.5
mm Bulgaria 201 15.9 13.9 10 29.9 27.4 3
B Czech Rep. 202 17.3 18.3 12.9 25.7 21.3 4.5
mms Denmark 205 13.7 1.7 117 38 22.4 2.4
B=  Germany 400 9.8 10.2 14.5 42.2 23 0.2
ES Estonia 200 19 18.5 13 28 19.5 2
= Greece 200 12 16.5 23.5 27.5 17 3.5
Z— Spain 401 16.7 17.7 13.5 24.7 23.2 4.2
B B France 404 11.1 9.9 7.2 30.4 379 3.5
Bl Ireland 200 24 19.5 13 33 7 3.5
Bl Italy 400 11 19 8.8 21 35 5.2

Cyprus 101 25.7 14.9 12.9 20.8 12.9 12.9
== Latvia 202 25.7 12.4 12.4 22.8 25.7 1
@ Lithuania 200 13.5 7.5 6 26.5 40.5 6
== Luxembourg 101 55.4 14.9 14.9 10.9 3 1
=== Hungary 202 21.3 12.4 7.9 27.7 27.7 3
M Malta 100 49 17 9 14 8 3
=== Netherlands 200 17 12 14 20.5 25 2.5
=== Austria 200 12 12.5 19 40.5 14.5 15
mm Poland 403 7.7 12.2 12.4 32.3 30 5.5
FEl Portugal 204 10.3 11.8 8.8 20.1 44.6 4.4
B ] Romania 201 13.4 18.4 12.4 27.9 24.9 3
gmm Slovenia 204 23.5 16.2 12.3 28.4 15.7 3.9
mm  Slovakia 203 14.8 16.3 12.8 28.1 25.1 3
== Finland 200 7.5 9 20 41 22 0.5
mm= Sweden 200 15 15.5 19 38 9 35
Si= United

Kingdom 400 15.2 14.5 13.8 34.2 18.2 4
== Croatia 200 15.5 19 11.5 17.5 32 4.5
Turkey 201 8 31.3 13.4 20.4 22.9 4
E= Norway 200 12.5 11 21 43.5 8.5 3.5
E= Iceland 100 5 8 14 57 13 3
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Table 6b. Percentage of day-to-day operations involving dealing with people abroad —
by segments

QUESTION: Q1.5. What percentage of your day-to-day operations involves dealing with people in - or from - other
countries?

% More
than half % % % Less
of the Between | Between than %
Total N = operations | 25-50% = 10-24% 10% % None . DK/NA
TOTAL 7036 12.5 15.7 12.5 30.2 25.8 3.4
"I\ COMPANY SIZE

50-249 employees 5344 13.4 15.6 12.9 20.6 25.4 3
250 or more employees 1682 9.4 15.9 11.1 32.1 26.8 4.7

3% HIGHER EDUCATION

! ¥ GRADUATES
Have recruited and plan to
recruit more 4759 13.2 15.8 12.9 30.9 23.8 3.4
Have recruited but not
planning to recruit more 1764 11.1 16.7 10.8 28.8 29.5 3.2
Did not recruit but planning
to recruit 375 9.4 13.3 15.7 28.9 29.3 3.4
OWNERSHIP
STRUCTURE
Public 1490 3.8 8 7.8 34.4 41.1 4.8
Private 5204 14.9 18 14.2 29 20.8 3
Mixed 201 12.2 14.3 4.2 28.6 37.1 3.5

7"\ INTERNATIONAL
Y7 CONTACTS

More than 50% 877 100 o o 0 0 0
10-50% 1982 0 55.7 44.3 0 o} o}
Less than 10% 2122 0 0 0 100 0 0
None 1815 0 0 0 0 100 0
MAIN ACTIVITY
Industry 2514 17.2 22.9 13.9 27.3 15.6 3
Construction, transport, ICT 876 10.9 10.9 12.9 32.1 20.8 3.5
Trade, accommodation and
food services 862 15.6 14.8 16.8 27.8 23 2
Public services 1183 2.8 6 7.4 39 40.8 4
Non-public services 1600 11.4 14.5 11.5 28.3 30.1 4.3
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Annex

Table 7a. Estimated percentage of higher education graduates employed in

respondents’ companies — by country

QUESTION: Q2.1. In your estimation, what is the overall percentage of higher education graduates currently

employed in your company?

il Auri

-

u THEF=RLII

Wi
/N

i i @ H

%

%

%

%

%

%

%

%

Total | %1- 11- 21- 31- 41- 51- 61- 71- 81-  %o1- %
N 10%  20%  30%  40% 50%  60% 70% @ 80% 90 100% | DK/NA

TOTAL 7036 412 193 98 54 @ 4.8 4 3.3 3.4 2.5 2.1 4.1
COUNTRY
Belgium 201 289 159 95 8 55 5 55 55 7.5 3
Bulgaria 201 343 159  11.9 9.5 4.5 @ 3.5 4 5.5 35 1.5
Czech Rep. 202 579 158 6.4 @ 3.5 3 2 3.5 3 0.5 0.5 4
Denmark 205 = 40 18 88 73 54 49 44 49 34 2 1
Germany 400 | 53.2 17 10 4.8 4 2.8 1.5 2.2 1 1.5 2
Estonia 200 21 23 13 7.5 8 4 6 3 6.5 4.5 3.5
Greece 200 | 24.5 21 17 12 3.5 5 3.5 2 2 2.5
Spain 401 372 18 125 5 57 52 57 3 3.5 1 3.2
France 404 @ 26.5 17.6 @ 10.6 | 6.9 9.2 6.4 5 5.4 3.7 4.2 4.5
Ireland 200 32.5 18 9 55 55 6.5 3.5 6 5 1.5 7
Italy 400 54 | 20.5 8 4 3.2 2 0.8 1.8 1.8 0.5 3.5
Cyprus 101  24.8 24.8 9.9 6.9 4 8.9 3 5.9 2 6.9
Latvia 202 342 109 139 79 89 45 35 4 74 3
Lithuania 200 35 145 65 6 2 2.5 4 6.5 4.5 6.5 12
Luxembourg = 101 287 15.8 7.9 4 3 10.9 | 11.9 5.9 5.9 5 1
Hungary 202 376 203 94 94 4 4 5 2.5 4 2.5 1.5
Malta 100 = 40 14 11 10 5 3 5 2 3 4
Netherlands | 200 28,5 22 95 8 3.5 6 7.5 6 1.5 4.5
Austria 200 | 52.5 15 7 6.5 3.5 4 2.5 1.5 4 1 2.5
Poland 403 385 19.6 124 45 @ 35 35 25 @ 4.2 3.2 4.5 3.7
Portugal 204 48 26.5 | 9.3 5.4 2 1 2 2.9 1 0.5 1.5
Romania 201  44.8 159 10 6.5 3.5 4 3 5 4.5 1.5 1.5
Slovenia 204 343 333 123 44 44 34 15 34 1 1 1
Slovakia 203  49.3 167 9.9 3 3 2.5 1 3.4 5.9 3.9 1.5
Finland 200 385 16 115 12 = 5.5 5 2.5 45 3 0.5 1
Sweden 200 | 20.5 20 10 14 7.5 45 4.5 2.5 3.5 3.5 0.5
United
Kingdom 400 | 38.8 13 8.2 3.8 5.2 5.2 4.2 4 1 0.2 16.2
Croatia 200 | 49 19.5 10 8.5 3.5 1 2.5 2.5 0.5 o
Turkey 201 @ 40.8  32.8 8 2.5 2.5 3 2 2 2 0.5
Norway 200 28 155 10 85 55 6.5 45 @ 45 8.5 7.5 1
Iceland 100 34 19 12 8 9 5 2 3 1 4 3
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Table 7b. Estimated percentage of higher education graduates employed in
respondents’ companies — by segments

QUESTION: Q2.1. In your estimation, what is the overall percentage of higher education graduates currently
employed in your company?

% % % % % % % %

Total = %1-  11- 21- 31- 41- 51- 61- 71-  81- % 01- %
N 10% 20% 30%  40% 50% @ 60%  70%  80% 90  100% . DK/NA
TOTAL 7036 412  19.3 98 @ 54 @ 4.8 4 33 34 25 21 4.1

4 COMPANY SIZE

50-249 employees 5344 45 19.2 9.2 4.5 4.6 3.6 2.8 3.3 2.7 2.2 2.9

250 or more
employees 1682 29 197 121 84 52 52 5 3.9 2 1.9 7.7

% HIGHER
' EDUCATION
GRADUATES

Have recruited and

plan to recruit more 4759  33.4 20.2 11.3 6.8 5.6 5 4 4 3.1 2.8 3.7

Have recruited but

not planning to 1764 56.6 191 7.8 3 3.4 1.9 1.8 2.3 1.2 0.4 2.5
recruit more

Did not recruit but

planning to recruit 375  67.9 117 25 1.2 0.6 1.3 08 03 15 1.2 11
OWNERSHIP
STRUCTURE
Public 1490 305 174 123 7.7 55 45 57 44 33 27 5.9
Private 5204 44.9 = 20 9.1 4.7 . 4.5 3-7 2.5 3 2.3 2 3-5
Mixed 291 : 335 17.6 9.8 8 49 65 58 63 22 1.1 4.3
A INTERNATIONAL

7 CONTACTS
More than 50% 877 403 193 97 52 51 49 43 26 31 22 3.2
10-50% 1982 | 35.9 224 10.9 5.2 4.8 4.1 3.2 4.8 3 2.9 2.8
Less than 10% 2122 4255 188 10 57 45 36 36 32 2 2.1 4
None 1815 | 47.3  17.3 9 5.6 4.3 3.6 2.4 26 2.3 0.9 4.7
MAIN ACTIVITY
Industry 2514 484 244 97 47 3.1 2 1.6 1.6 1.2 0.8 2.5
tCr(;r;sst;gI?tt’uI)gT 876 1 48.8 16,5 7.8 4.1 45 @ 48 24 @ 33 @ 21 2.7 2.9
Trade,
accommodationand = 862 44.7 20 9 53 53 3.7 2 26 17 05 5.2
food services
Public services 183 29 171 133 71 58 47 61 49 3.6 24 6.1

Non-public services 1600 32.9 14.1 @ 9.2 6 64 62 53 57 44 4.6 5.2
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Annex

Table 8a. Educational background of higher education graduate recruits — by country

QUESTION: Q2.2_01-99. From which EDUCATIONAL fields do you mostly recruit higher education graduates?

% of “Mentioned” shown

=J=R=R M N A

u T HEF=ELEI

Wi
/N

i ifi i H
A L
([}

o] 17}
5 E g
8 o0 7 o T 3
| £ RS g 9 8§38 -
1Y) g -E ‘E = 7] "U"D ‘Eﬁ‘ =] =] ﬁ e
= R 0 s 2 8 2 &3 =% 3
‘g w .8 D g @ ] © EE, 828 T,
Z 8 % E < $ = I =) =] =] E 5} @ .S (=I5} <
— =) 2 9 B o= .8 < S EES 5F g9 = 7z
£ ® @E§ & z 8§85 § E [ ES8 £2 28 £ S
e 4 a8 3 S &8 = &£ < SE& 58 88 & A
TOTAL 7036 552 535 82 153 54 77 72 56 181 97 7.8 | 216 16
COUNTRY
Belgium 201 358 284 7.5 8 2.5 9 3 3 5 5 189 7
Bulgaria 201 622 761 10.9 114 55 @ 10 9 5 13.9 55 | 4.5 1
Czech Rep. 202 51 | 29.2 1 5 2 5 5 2 7.4 2 3 26.7 | 0.5
Denmark 205 | 46.8  56.6  10.7 | 20.5 5.9 6.3 185 | 4.9 28.8 9.3 14.1 20 1
Germany 400 | 66.2 59.8 7.2 18 6.2 6.5 68 3.2 25.8 | 10.5 16.2 13 0
Estonia 200 | 42 | 475 45 16 2 7 55 4.5 75 75 65 265 5
Greece 200 59 | 85.5 15 18 4.5 14 8.5 15 39 16 13 135 0 O
Spain 401 | 53.6  56.1 13 27.7 9.2 9 10 8 12.2 14.7 10 27.4 | 0.7
France 404 416  43.8 9.2 @ 22.3 5 5.7 6.7 4.5 21.5 8.7 3.2 46,5 2.5
Ireland 200 @ 315 65 9 95 75 7.5 95 125 32 14 | 12,5 545 05
Italy 400 @ 52.2 42 13.8  13.5 1.8 7.2 5 3.5 4.8 4.2 3.5 9.8 3.8
Cyprus 101 40.6 @ 67.3 @ 119 8.9 5 9.9 8.9 119 24.8 14.9  14.9  26.7 3
Latvia 202 52.5 @ 624 2.5 19.3 5.9 7.4 8.9 3.5 6.9 129 84 7.9 1
Lithuania 200 38 37 1 7 05 3 35 15 7.5 7 15 17 4
Luxembourg 101 38.6  39.6 6.9 18.8 2 6.9 1 2 9.9 5 2 26.7 0
Hungary 202 50.5  59.9 @ 11.9 | 104 6.4 4 5.9 1.5 13.9 4 3 20.3 1
Malta 100 35 46 4 7 1 6 2 5 19 4 5 35 3
Netherlands = 200 = 25 35 2 4 1.5 3 0 2 14.5 5 35 38 1
Austria 200  46.5  64.5 55 @ 26.5 3.5 4 10 1.5 14.5 8.5 11 9.5 0
Poland 403 = 66 | 457 4.2 112 17 | 7.9 4.2 1 97 47 57 112 17
Portugal 204 @ 67.2 52,5 7.8 19.1 5.9 6.4 8.3 9.8 15.2 10.8 | 3.9 14.2 | 0.5
Romania 201 672 49.8 2 144 15 @15 1 0.5 5 2 2 159 1
Slovenia 204 = 46.1 50 3.9 6.9 2 14.7 @ 1.5 1.5 7.8 14.7 16.2  19.6 0.5
Slovakia 203  44.3  38.9 3 84 113 59 @ 34 1 3.9 2 1 27.1 . O
Finland 200 52 | 485 4.5 9 15.5 6 7.5 2 9.5 6.5 9.5 7 0.5
Sweden 200 | 53.5  43.5 3.5 11 27.5 155 @ 10 3 22 20 14 11 0.5
United
Kingdom 400 | 34.8  55.8  14.2 | 19.5 10 11.8 18,5 185 37.8 24 14.8 @ 36.8 4
Croatia 200 57.5 = 51.5 2.5 14.5 0.5 6 2 2 2.5 4 3.5 10.5 o
Turkey 201 85.6 | 75.6 2.5 2.5 2.5 9.5 3.5 5 18.9 6.5 1.5 12.9 0o
Norway 200 49 43 1 6 10 85 3.5 2 10 7 9 21 2.5
Iceland 100 25 50 o 7 23 9 1 1 5 5 3 19 0
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Table 8b. Educational background of higher education graduate recruits — by
segments

QUESTION: Q2.2_01-99. From which EDUCATIONAL fields do you mostly recruit higher education graduates?

% of “Mentioned” shown

] w
B 2 =8 g &
=) < < g = 9
S o0 @ =2 T3 S
5 £ 2 g S8 §§ 2
w | S g o “ R N <
g 8 n s = 8 g S5 =% B
> w & =g @ B o EE g2 5
Z 8 S @ < =] ~ g g =] ER R o <
= =] .90 =] R © < S = P ;.4 I Z
= o =g 80 2 o 9 o] =] < = 5 PR o o <
g £ 22z § 7% 82 & 2 &5 &8¢ £§ € £ ¥
[ &5 R B = BHo A s < OF &6& & o A
TOTAL 7036 552 535 82 153 54 77 72 56 181 97 7.8 @ 216 16
COMPANY SIZE
50-249 employees 5344 @ 55.2 @ 52.2 8.1 11.8 4 5.2 59 5.4 16.3 7 6.8 | 21.2 | 1.5
250 or more
employees 1682  55.6 578 87 | 26.3 10.1 | 153 11 6.4 24 18.2  10.9 23 2
HIGHER
EDUCATION
GRADUATES
Have recruited and
plan to recruit more 4759  56.6 54.6 87 @172 @ 6.4 9.5 81 59  20.2 113 9.3 21.3 1.1
Have recruited but
not planning to 1764 533 529 7.7 127 42 4 51 4.8 137 6.8 5 22 17
recruit more
Did not recruit but
planning to recruit 375 48.2 441 5.1 6 0.6 3.4 4.3 5 14.2 3.6 4.3 23.7 5.1
OWNERSHIP
STRUCTURE
Public 1490  52.2  50.7 6.3 37 13.9  16.1  13.8 7.1 226  20.8 99 229 18
Private 5204 | 56.6 | 54.7 8.7 9 2.8 5.1 5.2 | 53  16.7 6.3 7.1 21.1 | 1.5
Mixed 201 51.7 | 45.5 9 16.2 6.2 8.7 89 34  17.6 9.5 10.8 | 234 2
INTERNATIONAL
CONTACTS
More than 50% 877 60.3  53.9  16.8 7.7 2.6 4.2 6.5 5.5  18.5 5.8 8.3 24 2.1
10-50% 1982 | 59.8 59 11.3 | 11.9 = 4.4 7 6.7 1 6.6 19.6 8.3 8.3 21.6 1.5
Less than 10% 2122  54.3 54.6 6.4 17.5 6.7 9.6 91 59  19.7 @ 124 9.7 19.4 | 0.8
None 1815 | 48.7 1 474 207  19.3 @ 6.4 7.7 5.9 4 14.9 @ 101 | 4.7 @ 23.2 19
MAIN ACTIVITY
Industry 2514 @ 77.3 534 @ 7.2 5.1 1 3.8 2.1 | 4.7 132 3.5 7.1 16.7 1
Construction,
transport, ICT 876 @ 62.2  46.3 5.1 8.8 1.5 0.9 4.3 3.6  18.2 4.4 4.8 | 21.2 2
Trade,
accommodationand = 862 255 70.2 106 74 25 28 56 54 17.8 6 53 309 1.9
food services
Public services 1183 434 431 6 415 17 251 162 7.3 224 269 111 221 21
Non-public services 1600 @ 415 56.3 121 196 75 71 112 71 228 116 @ 9.6 242 1.9
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Annex

Table 9a. Higher education graduates recruited in the last 3-5 years have the skills
required to work in respondents’ companies — by country

QUESTION: Q3.1. How much do you agree or disagree with the following statement? ""Higher education graduates

recruited in the last three to five years have the skills required to work in my company"'.

Base: those who have recruited higher education graduates in the last 5 years

ri =

y

mu TEHE=RLII

Wi

mi il @ H

% Strongly % Strongly
Total N disagree % Disagree % Agree agree % DK/NA

TOTAL 6523 1.5 6.9 62.3 27.4 1.8
COUNTRY

Belgium 187 0.5 5.3 63.6 28.3 2.1
Bulgaria 189 1.6 12.2 52.4 317 2.1
Czech Rep. 181 2.2 13.3 60.8 19.3 44
Denmark 198 0 3 66.2 29.8 1
Germany 364 0.5 2.7 60.4 34.6 1.6
Estonia 192 2.6 13.5 67.7 13.5 2.6
Greece 193 1.6 6.2 63.2 29 o}
Spain 386 1 5.2 59.6 33.9 0.3
France 389 2.3 9.3 57.1 20.3 2.1
Ireland 191 0 8.4 46.1 41.9 3.7
Italy 368 10.3 59.5 25.3 1.9
Cyprus 97 o] 3.1 72.2 21.6 3.1
Latvia 186 0.5 11.3 49.5 38.2 0.5
Lithuania 181 3.3 28.2 59.1 5.5 39
Luxembourg 92 0 4.3 65.2 26.1 4.3
Hungary 195 1.5 8.2 60 29.2 1
Malta 99 2 2 25.3 68.7 2
Netherlands 195 0 6.7 76.4 15.4 1.5
Austria 195 0.5 2.1 51.3 44.6 15
Poland 376 1.3 10.9 73.1 13 1.6
Portugal 183 1.6 4.9 60.7 30.1 2.7
Romania 182 2.7 10.4 68.7 17 1.1
Slovenia 195 0.5 17.4 72.8 7.7 15
Slovakia 187 1.1 15.5 64.2 18.7 0.5
Finland 195 1 3.1 68.2 27.2 0.5
Sweden 194 0.5 0.5 45.9 52.1 1
United Kingdom 342 1.2 6.1 64.6 23.1 5
Croatia 199 3:5 3:5 44.2 47.7 1
Turkey 185 2.2 4.3 68.6 24.3 0.5
Norway 195 0 2.6 57.4 39.5 0.5
Iceland 94 0 10.6 35.1 54.3 0
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Table gb. Higher education graduates recruited in the last 3-5 years have the skills
required to work in respondents’ companies — by segments

QUESTION: Q3.1. How much do you agree or disagree with the following statement? ""Higher education graduates
recruited in the last three to five years have the skills required to work in my company"'.

Base: those who have recruited higher education graduates in the last 5 years

% %
Strongly % Strongly %
Total N disagree | Disagree . % Agree agree DK/NA

TOTAL 6523 1.5 6.9 62.3 27.4 1.8
COMPANY SIZE
50-249 employees 4945 17 7.7 61.9 27.1 1.6
250 or more employees 1571 0.9 4.5 63.4 28.6 2.5
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 1.3 6.7 61.3 28.9 1.7
E)arveec;ﬁ;:; lrlrﬁ)i(l but not planning 1764 2.1 7.6 65 23.3 2.1
Did not recruit but planning to
recruit o 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 1 5.7 58.4 32.7 2.2
Private 4829 1.6 7.5 63.2 25.9 1.7
Mixed 267 1.2 4.3 65.9 27.8 0.9
INTERNATIONAL
CONTACTS
More than 50% 824 1.2 7.2 60.2 20.8 1.5
10-50% 1850 2 7.3 63.2 26.3 1.2
Less than 10% 1979 1 5.8 64.3 27.1 1.8
None 1652 2 7.6 59.5 28.7 2.1
MAIN ACTIVITY
Industry 2326 2.2 6.6 64.5 25 1.6
Construction, transport, ICT 807 1.1 8.3 65.6 23 2
Trade, accommodation and food
services 779 1.8 9.2 61.7 26.2 1
Public services 1119 1.4 5.3 57-9 334 2
Non-public services 1491 0.6 6.8 60.6 20.7 2.3
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Annex

Table 10a. Importance of various skills and capabilities when recruiting higher
education graduates: Good numeracy skills (good with numbers) — by country

QUESTION: Q3.2_A. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Good with numbers

ri

i W

y

kn TEF=HLII
7N | | = ;

o i @ H

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 2 8 47.7 40.4 1.8
COUNTRY

Belgium 201 0 5 54.7 37.8 2.5
Bulgaria 201 3.5 10 46.3 38.3 2
Czech Rep. 202 3 19.8 34.7 42.1 0.5
Denmark 205 2 12.2 41.5 41 3.4
Germany 400 0.5 6 49.2 43.5 0.8
Estonia 200 1 11.5 41 45.5 1
Greece 200 2.5 5.5 39.5 52 0.5
Spain 401 2 15 47.9 33.7 L5
France 404 5.7 11.1 62.9 17.8 2.5
Ireland 200 2.5 5.5 44 46.5 15
Italy 400 1.2 6.5 46.5 44.8 1
Cyprus 101 1 4 26.7 65.3 3
Latvia 202 2 10.4 30.7 56.4 0.5
Lithuania 200 1.5 13 52.5 29.5 35
Luxembourg 101 o) 10.9 55.4 32.7 1
Hungary 202 1 7.4 37.1 51 35
Malta 100 2 26 64 1
Netherlands 200 1.5 9 56.5 32 1
Austria 200 0.5 8 46.5 44.5 0.5
Poland 403 1.7 7.9 60 25.1 5.2
Portugal 204 1 5.9 50.5 42.2 0.5
Romania 201 3.5 7.5 48.8 39.3 1
Slovenia 204 3.9 8.3 56.9 20.4 1.5
Slovakia 203 2 9.9 42.9 43.8 1.5
Finland 200 0 9.5 59 3L5 o
Sweden 200 1.5 10 54.5 28.5 5.5
United Kingdom 400 3 6.5 49.2 37.8 3.5
Croatia 200 6 4 23 65 2
Turkey 201 0.5 3.5 23.4 72.6 0
Norway 200 1 10 54 33 2
Iceland 100 0 5 46 45 4
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Table 10b. Importance of various skills and capabilities when recruiting higher
education graduates: Good numeracy skills (good with numbers) — by segments

QUESTION: Q3.2_A. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Good with numbers

% Not
important % Rather % Rather % Very %
Total N at all unimportant important | important | DK/NA
TOTAL 7036 2 8 47.7 40.4 1.8
4 COMPANY SIZE
50-249 employees 5344 2.2 7.9 47.5 41.1 1.3
250 or more employees 1682 1.6 8.4 48.7 38.1 3.1
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 1.8 8 48.3 401 L7
Have recruited but not
planning to recruit more 1764 2.2 8.4 458 42:3 1.2
Did not recruit but planning to
recruit 375 3 9.2 44.5 40.8 2.5
OWNERSHIP
STRUCTURE
Public 1490 2.3 11.5 48.7 35 2.5
Private 5204 1.9 7.1 47.3 42 1.6
Mixed 201 2.5 7.3 49.3 40.1 0.9

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 1.5 6.6 47.2 43.6 1.1
10-50% 1982 1.2 5.7 46.5 45.6 1
Less than 10% 2122 2.1 9.8 49 36.8 2.2
None 1815 3 9.1 48 37.9 19
MAIN ACTIVITY
Industry 2514 0.9 5.1 46 46.4 1.7
Construction, transport, ICT 876 1.7 8.7 47.8 40.6 1.2
Trade, accommodation and
food services 862 2.6 7-3 50.4 38.2 1.5
Public services 1183 2.9 13.3 50.1 30.5 3.2
Non-public services 1600 3 8.8 47.3 39.5 1.4
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Table 11a. Importance of various skills and capabilities when recruiting higher
education graduates: Good literacy (reading and writing) skills — by country

QUESTION: Q3.2_B. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Good reading /writing skills

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 0.7 3.4 36.2 59.1 0.7

COUNTRY
i Belgium 201 0 3 52.2 42.3 2.5
E=  Bulgaria 201 0.5 2.5 42.8 53.2 1
= Czech Rep. 202 3.5 13.9 38.6 44.1 0]
== Denmark 205 0 3.9 41.5 52.7 2
— Germany 400 o 0.8 31.2 67.8 0.2
B Estonia 200 o] 3.5 28 68 0.5
= Greece 200 0.5 1.5 22.5 75-5 o
= Spain 401 1 9.7 50.1 38.4 0.7
BE Fance 404 1.2 4.2 48 45.8 0.7
i Ireland 200 0.5 0 18 81.5 0
i Italy 400 0.5 3.5 44 51.8 0.2

Cyprus 101 1 1 19.8 76.2 2
—
=== Latvia 202 0.5 4 22.8 72.3 0.5
B Lithuania 200 1 4.5 39.5 51.5 35
— Luxembourg 101 o) 5.9 36.6 56.4 1
= Hungary 202 0 29.2 64.9 3
B Malta 100 0 4 10 86 0
= Netherlands 200 o) 4.5 33.5 62 o]
—
== Austria 200 0 2 31.5 66.5 0
m=  poland 403 1.2 4.7 35.5 57-3 1.2
M portugal 204 1 3.9 515 43.1 0.5
il Romania 201 15 3.5 27.4 65.7 2
&= Slovenia 204 15 3-9 49 45.1 0.5
BN Slovakia 203 1.5 5.4 46.3 45.8 1
4= Finland 200 0 5.5 30 64 0.5
"=  Sweden 200 0.5 1 21 75.5 2
A United Kingdom 400 0.5 1.2 18.2 79.5 0.5
o Croatia 200 2.5 1.5 20 74 2
Turkey 201 0.5 1.5 36.8 61.2 0
E=  Norway 200 o] 2 40.5 57.5 o
Em  Jceland 100 0 1 37 62 0]
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Table 11b. Importance of various skills and capabilities when recruiting higher
education graduates: Good literacy (reading and writing) skills — by segments

QUESTION: Q3.2_B. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Good reading /writing skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 0.7 3.4 36.2 59.1 0.7
-4 COMPANY SIZE
50-249 employees 5344 0.7 3.6 36.3 58.8 0.6
250 or more employees 1682 0.6 2.8 36.1 59.6 0.9
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.7 3-3 35 60.3 0.6
Have recruited but not
planning to recruit more 1764 0.7 31 392 56.7 0.3
Did not recruit but planning to
recruit 375 0.8 5.6 32.7 59.3 1.6
OWNERSHIP
STRUCTURE
Public 1490 0.7 2.8 30.4 65 1.1
Private 5204 0.7 3.6 38 57.2 0.6
Mixed 201 0.6 3.6 37.9 579 o

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 0.6 4.3 37 57.2 0.8
10-50% 1982 0.7 2.9 33 63 0-4
Less than 10% 2122 0.3 3 37.3 58.6 0.8
None 1815 1.1 3.9 38.5 56.1 0.4
MAIN ACTIVITY
Industry 2514 0.5 3.4 40.6 55 0.5
Construction, transport, ICT 876 1.3 4.2 42.8 51.3 0.4
Trade, accommodation and
food services 862 0.8 51 35.9 57.8 0.5
Public services 1183 0.7 2.1 31 65 1.2
Non-public services 1600 0.5 3 29.8 66 0.7
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Table 12a. Importance of various skills and capabilities when recruiting higher
education graduates: Foreign language ability — by country

QUESTION: Q3.2_C. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Foreign language skills

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 10.5 22 33.8 32.5 1.1

COUNTRY
i Belgium 201 4.5 15.9 32.8 43.8
E=  Bulgaria 201 5 16.4 39.8 38.8 0
[~ Czech Rep. 202 5.4 13.9 26.2 54.5 0
= Denmark 205 5.9 20.5 44.9 27.3 1.5
— Germany 400 3.5 26.8 42.2 27.5
&= Estonia 200 0.5 6.5 41 51 1
= Greece 200 0 9 37 54 0
= Spain 401 6.2 26.2 29.7 37.2 0.7
il France 404 33.4 24.3 27.2 13.9 1.2
i Ireland 200 30 33 25 7 5
il Ttaly 400 3.2 17 31.8 47.5 0.5

Cyprus 101 0 7.9 26.7 64.4 1
—
=== Latvia 202 2 9.4 36.6 51.5 0.5
ES  Lithuania 200 3 16.5 43 36 1.5
— Luxembourg 101 0 1 22.8 75.2 1
= Hungary 202 5 20.8 30.7 41.6 2
"B Malta 100 3 17 25 55 0
= Netherlands 200 5.5 22.5 47.5 22.5 2
= Austria 200 1.5 19 44 35 0.5
m=  Poland 403 1.2 18.4 50.9 28.8 0.7
‘A Portugal 204 2.5 18.1 41.2 36.8 1.5
BT Romania 201 3.5 7 46.8 42.3 0.5
B Slovenia 204 2 11.8 47.5 38.7 0
B Slovakia 203 3.9 15.8 22.7 57.1 0.5
+ Finland 200 1 9 40.5 49.5 (o]
= Sweden 200 1 15.5 48 32.5 3
s United Kingdom 400 38 35.8 17.2 4.8 4.2
== Croatia 200 5.5 5 19.5 69 1
Turkey 201 2 20.4 25.9 51.2 0.5
8= Norway 200 4.5 36 39.5 20 0
E=m  Jceland 100 1 13 51 32 3
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Table 12b. Importance of various skills and capabilities when recruiting higher
education graduates: Foreign language ability — by segments

QUESTION: Q3.2_C. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Foreign language skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 10.5 22 33.8 32.5 1.1
4 COMPANY SIZE
50-249 employees 5344 10.7 21.2 33.2 34.1 0.8
250 or more employees 1682 9.8 24.8 35.9 27.5 2.1
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 10.1 20.6 34.4 33.8 1.1
Have recruited but not
planning to recruit more 1764 10.7 24.7 32.1 31.9 0.6
Did not recruit but planning to
recruit 375 12.7 29.6 32 23.4 2.3
OWNERSHIP
STRUCTURE
Public 1490 13.3 30.4 34.5 19.3 2.4
Private 5204 9.5 19.3 33.7 36.7 0.7
Mixed 201 11.3 28.1 32.5 26.8 1.4

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 3.6 9.9 27.1 58.4 1.1
10-50% 1982 3.7 17.2 34 44.3 0.8
Less than 10% 2122 11.6 25.1 38.3 23.8 1.2
None 1815 20 30.3 31 17.4 1.3
MAIN ACTIVITY
Industry 2514 5.2 15.9 35.8 42.5 0.6
Construction, transport, ICT 876 11.9 25.2 31.8 30.6 0.5
Trade, accommodation and
food services 862 12 22.6 34 30.3 1.1
Public services 1183 15.5 32.9 33 16.3 2.3
Non-public services 1600 13.5 21.6 32.3 31.1 1.5
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Table 13a. Importance of various skills and capabilities when recruiting higher
education graduates: Computer skills — by country

QUESTION: Q3.2_D. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Computer skills

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 0.7 3.2 35.4 60.2 0.5

COUNTRY
i Belgium 201 o 7 43.8 47.3 2
E=  Bulgaria 201 0 3.5 25.9 70.6 0
= Czech Rep. 202 1 1.5 12.4 85.1 0]
= Denmark 205 0 2 52.2 43.9 2
- Germany 400 0.2 1.5 33.5 64.8 (o]
B Estonia 200 1 3 31 64 1
= Greece 200 0 0.5 20 79.-5 Y
= Spain 401 0.2 5.5 43.1 50.4 0.7
i France 404 2.5 7.4 55.7 33.7 0.7
Y Ireland 200 1 3.5 35.5 59 1
il Italy 400 0.2 3 36.2 60 0.5

Cyprus 101 1 2 28.7 67.3 1
—
== [atvia 202 0.5 1.5 13.9 83.7 0.5
B Lithuania 200 0.5 3 27 68 1.5
— Luxembourg 101 0 5.9 43.6 49.5 1
— Hungary 202 0 3.5 30.2 64.9 1.5
B Malta 100 0 4 7 89 0
== Netherlands 200 0.5 4.5 46 49 0
—
— Austria 200 0.5 0 26 73.5 0
m=  Poland 403 0.2 15 25.3 72.2 0.7
L Portugal 204 0 1.5 45.1 52.5 1
BT Romania 201 0 1 19.9 78.6 0.5
B Slovenia 204 0 3.4 44.6 52 0
BN Slovakia 203 1 2 15.8 80.8 0.5
+ Finland 200 0.5 4 26 69.5 0
= Sweden 200 0 3 43 52 2
2 United Kingdom 400 2 3.8 37 56.8 0.5
== Croatia 200 0.5 0] 6.5 91.5 1.5
Turkey 201 0.5 2 27.4 70.1 0]
8= Norway 200 1 4 49 46 ()
E=m  Jceland 100 0 2 30 68 0]
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Table 13b. Importance of various skills and capabilities when recruiting higher
education graduates: Computer skills — by segments

QUESTION: Q3.2_D. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Computer skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 0.7 3.2 35.4 60.2 0.5
-4 COMPANY SIZE
50-249 employees 5344 0.8 3.3 35.1 60.5 0.4
250 or more employees 1682 0.4 3 36.2 59.4 0.9
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.7 3.1 34.6 61.2 0.4
Have recruited but not
planning to recruit more 1764 0.8 3.1 34.7 61.2 0.2
Did not recruit but planning to
recruit 375 0.6 51 39.5 52.3 2.5
OWNERSHIP
STRUCTURE
Public 1490 0.3 2.8 34.2 62 0.7
Private 5204 0.8 3.3 35.5 60.1 0.4
Mixed 201 0.7 5 39.3 53.7 13

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 1 2.7 34 61.8 0.5
10-50% 1982 0.4 2.2 32.6 64.2 0.6
Less than 10% 2122 0.3 3.6 36.4 59.2 0.5
None 1815 1.4 4.2 375 56.5 0.3
MAIN ACTIVITY
Industry 2514 0.3 2.1 36.4 60.9 0.4
Construction, transport, ICT 876 1.2 2.5 34.3 61.7 0.3
Trade, accommodation and
food services 862 1.4 5.3 39.5 53.5 0.2
Public services 1183 0.7 3.5 35 60.1 0.7
Non-public services 1600 0.8 4 32.5 61.9 0.8
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Table 14a. Importance of various skills and capabilities when recruiting higher
education graduates: Sector-specific skills — by country

QUESTION: Q3.2_E. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Sector specific skills

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 1.5 6.4 29.4 61.6 1.1

COUNTRY
il Belgium 201 1 11.4 37.8 46.3 3.5
E=  Bulgaria 201 1.5 2 25.9 70.1 0.5
[~ Czech Rep. 202 0 2.5 11.9 85.6 0]
= Denmark 205 2 25.4 37.6 33.2 2
- Germany 400 0.5 3.5 30 66 (o]
&= Estonia 200 2 6 26 65 1
= Greece 200 2.5 2.5 25.5 69.5 (o)
= Spain 401 1.5 6.5 31.4 59.9 0.7
i France 404 2 9.4 30.7 56.9 1
BE Ireland 200 2 9.5 39.5 42.5 6.5
il Italy 400 1.2 6.8 28 63.8 0.2

Cyprus 101 0 5 27.7 65.3 2
—
=== Latvia 202 1 4.5 22.3 71.8 0.5
ES  Lithuania 200 3 8 35.5 50.5 3
—_ Luxembourg 101 2 9.9 29.7 57.4 1
= Hungary 202 0.5 10.9 28.7 55-4 4-5
B Malta 100 1 8 15 76 0
== Netherlands 200 0.5 10.5 36.5 51 1.5
= Austria 200 0 3.5 24.5 72
m=  poland 403 0.5 4.5 32 62 1
B portugal 204 0.5 4.4 49 44.1 2
(B | Romania 201 2 5 29.9 62.7 0.5
- Slovenia 204 1 2 24 73 (o}
Em Slovakia 203 1.5 5.9 17.7 74.4 0.5
+ Finland 200 0 7 35.5 56.5 1
= Sweden 200 1 9.5 36 48.5 5
2 United Kingdom 400 4.8 10.8 31.5 49.8 3.2
== Croatia 200 2.5 1.5 20 73.5 2.5
Turkey 201 0.5 2 19.9 77.6 0
E=  Norway 200 1.5 10 36 52.5 0
E=m  Jceland 100 0 1 22 74 3
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Table 14b. Importance of various skills and capabilities when recruiting higher
education graduates: Sector-specific skills — by segments

QUESTION: Q3.2_E. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Sector specific skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 1.5 6.4 20.4 61.6 1.1
-4 COMPANY SIZE
50-249 employees 5344 1.7 6.3 29.1 62 0.9
250 or more employees 1682 0.7 6.6 30.5 60.7 1.6
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 1.2 6.4 29 62.5 0-9
Have recruited but not
planning to recruit more 1764 L7 6.3 291 61.9 1
Did not recruit but planning to
recruit 375 3.3 6 29.4 59.3 2.1
OWNERSHIP
STRUCTURE
Public 1490 1 4.4 26.1 66.9 1.6
Private 5204 1.6 6.9 30.3 60.2 0.9
Mixed 201 15 7.7 27.6 62.9 0.2

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 1.7 8.4 29.7 59.3 0.9
10-50% 1982 1.3 6.8 29.1 62.2 0.7
Less than 10% 2122 1.3 5.9 28.9 62.7 1.2
None 1815 1.7 5.2 30.2 61.9 1
MAIN ACTIVITY
Industry 2514 1.3 6.6 29 62.3 0.8
Construction, transport, ICT 876 2.1 6.1 20.2 62.1 0.5
Trade, accommodation and
food services 862 1.6 8.3 33.8 55.6 0.7
Public services 1183 0.9 4.3 25.2 68 17
Non-public services 1600 1.8 6.7 31.1 59 1.5
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Table 15a. Importance of various skills and capabilities when recruiting higher
education graduates: Communication skills — by country

QUESTION: Q3.2_F. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Communication skills

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 0.6 3.1 35.5 60.4 0.4

COUNTRY
i Belgium 201 0 3.5 47.3 46.8 2.5
E=  Bulgaria 201 0 3.5 31.3 65.2 0
Bm  Crech Rep. 202 o 3 19.8 77-2 o
= Denmark 205 0 4.4 54.1 39.5 2
— Germany 400 0 2.8 37.8 59.5 0
- Estonia 200 0 3 27.5 68.5 1
= Greece 200 0.5 2 32.5 65 0
= Spain 401 0.5 4 42.4 52.6 0.5
il France 404 3.2 14.1 55.9 26.2 0.5
il Ireland 200 0 0 19 81 o)
il Italy 400 0.2 1.5 31.2 66.8 0.2

Cyprus 101 o o 17.8 80.2 2
—
=== Latvia 202 0 2.5 23.3 73.8 0.5
B8 Lithuania 200 0 3 33.5 62 L5
— Luxembourg 101 0 4 52.5 42.6 1
— Hungary 202 0 3 33.7 62.4 1
B Malta 100 0 1 8 91 )
= Netherlands 200 1 3 35 61 o]
—
- Austria 200 0 0.5 28.5 71 0
== poland 403 0.2 0.5 38.2 60.3 0.7
& Portugal 204 0 2.5 56.9 39.7 1
BE Romania 201 0 1 28.9 70.1 o}
B Slovenia 204 o) 2 41.7 56.4 o]
Em Slovakia 203 1 0 21.2 77.3 0.5
4= Finland 200 0 5.5 50.5 44 o]
= Sweden 200 o] 2 39 57.5 1.5
2 United Kingdom 400 0.2 0.2 23 76.2 0.2
== Croatia 200 1 0.5 17 80.5 1
Turkey 201 0.5 0 22.9 76.6 0
Bi= Norway 200 0.5 2 44 53 0.5
Em  Iceland 100 0 0 17 83 0]
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Table 15b. Importance of various skills and capabilities when recruiting higher
education graduates: Communication skills — by segments

QUESTION: Q3.2_F. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Communication skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 0.6 3.1 35.5 60.4 0.4
4 COMPANY SIZE
50-249 employees 5344 0.5 32 36.3 59.8 0.3
250 or more employees 1682 0.8 3 33.1 62.5 0.7
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.6 3.4 35.1 60.6 0.3
Have recruited but not
planning to recruit more 1764 0.7 2.7 35:5 61 0.1
Did not recruit but planning to
recruit 375 0.2 1.7 35.6 61.1 1.3
OWNERSHIP
STRUCTURE
Public 1490 0.9 2.7 33 62.6 0.8
Private 5204 0.5 3.2 36.6 59.4 0.2
Mixed 201 o) 3.9 30.5 65.6 o]

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 1.1 3.4 35.8 59.4 0.2
10-50% 1982 0.2 2.4 34.4 62.8 0.3
Less than 10% 2122 0.4 3.1 36 60 0.5
None 1815 0.9 3.7 36.5 58.7 0.2
MAIN ACTIVITY
Industry 2514 0.8 3.2 39.9 55.9 0.3
Construction, transport, ICT 876 0.6 3.9 41.9 53.3 0.2
Trade, accommodation and
food services 862 0.4 2.6 32.1 64.9 0.1
Public services 1183 0.5 3.4 31.5 63.9 0.8
Non-public services 1600 0.3 2.6 29.9 66.7 0.4
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Table 16a. Importance of various skills and capabilities when recruiting higher
education graduates: Analytical and problem-solving ability — by country

QUESTION: Q3.2_G. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Analytical and problem solving skills

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 0.8 3.7 36.7 58.1 0.7

COUNTRY
i Belgium 201 0 5 41.3 48.8
E=  Bulgaria 201 0.5 3.5 29.4 66.7
B Czech Rep. 202 0 4 22.3 73.8 0
== Denmark 205 o) 7.3 42.4 46.8 3.4
— Germany 400 0.2 2 34 63.8 0
™ | ©oionia 200 0.5 2.5 31 64 2
= Greece 200 0.5 2.5 28.5 67.5 1
— Spain 401 0.7 3.7 38.2 56.6 0.7
i France 404 2.5 10.9 53.5 31.9 1.2
il Ireland 200 1.5 4 35.5 58.5 0.5
Il 400 0.2 2 34 63.5 0.2

Cyprus 101 0 2 21.8 73.3 3
= Latvia 202 0 3.5 30.2 65.3 1
B Lithuania 200 1 2.5 35.5 59 2
—_ Luxembourg 101 0 40.6 54.5 2
= Hungary 202 o) 3 38.6 56.9 15
"B Malta 100 0 3 17 80 0
== Netherlands 200 0.5 5.5 43 51 o
= Austria 200 0 1 32.5 66.5 0
m=  Poland 403 0.2 1.2 40.4 56.6 1.5
B portugal 204 0 2 45.6 5L5 1
Bl Romania 201 0.5 2.5 313 65.7 0
B Slovenia 204 0.5 1.5 49 49 o
BN Slovakia 203 1 3.4 24.1 70.9 0.5
4= Finland 200 0 2 38.5 59.5 0
==  Sweden 200 0 3.5 36 57.5 3
2 United Kingdom 400 1.2 3.2 39.5 55.2 0.8
== Croatia 200 1 1.5 17.5 79 1
Turkey 201 2 3 23.4 71.1 0.5
fI= Norway 200 1 5 48.5 44.5 1
E=m  Jceland 100 0 0 16 84 0
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Table 16b. Importance of various skills and capabilities when recruiting higher
education graduates: Analytical and problem-solving ability — by segments

QUESTION: Q3.2_G. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Analytical and problem solving skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 0.8 3.7 36.7 58.1 0.7
4 COMPANY SIZE
50-249 employees 5344 0.7 3.8 37 57.8 0.6
250 or more employees 1682 1.2 3.1 35.4 59.1 1.2
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.6 3-4 37 58.2 08
Have recruited but not
planning to recruit more 1764 1.3 4 34-5 60.1 0.2
Did not recruit but planning to
recruit 375 17 5 38.1 53.7 15
OWNERSHIP
STRUCTURE
Public 1490 0.3 3.2 34.9 60.2 1.4
Private 5204 1 3.8 37.1 57.7 0.6
Mixed 291 0.7 5.1 37.7 56.5 o

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 1 3.3 36.9 58.4 0.4
10-50% 1982 0.6 2.7 33.7 62.5 0.5
Less than 10% 2122 0.4 3.8 38.2 56.9 0.8
None 1815 1.3 4.9 38.3 54.8 0.7
MAIN ACTIVITY
Industry 2514 1 3 35.1 60.3 0.6
Construction, transport, ICT 876 1.2 4.1 33.5 60.7 0.4
Trade, accommodation and
food services 862 1.3 5.8 44.7 47.8 0.4
Public services 1183 o) 3.3 37.5 57.6 1.6
Non-public services 1600 0.8 3.5 35.8 59.2 0.7
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Table 17a. Importance of various skills and capabilities when recruiting higher
education graduates: Ability to adapt to and act in new situations — by country

QUESTION: Q3.2_H. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Ability to adapt to and act in new situations

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 0.4 2.3 36.8 59.8 0.7

COUNTRY
BT Belgium 201 ) 1 45.8 50.7 2.5
E=  Bulgaria 201 0.5 1 35.3 63.2 0
= Czech Rep. 202 0 3.5 22.8 73.8 0]
= Denmark 205 0 2.9 40 55.6 1.5
- Germany 400 0o 2 43.2 54.5 0.2
™ | ©oionia 200 1.5 4 35.5 58 1
= Greece 200 1 2 18 79 o
= Spain 401 0.7 3.7 41.6 53.4 0.5
il France 404 0.7 3.2 44.1 51.5 0.5
i Ireland 200 0.5 0.5 27 72 o
il Italy 400 0.2 2.2 29.2 68 0.2

Cyprus 101 o o 17.8 81.2 1
—
=== Latvia 202 0 1.5 21.8 75.2 1.5
ES  Lithuania 200 0 2 34.5 62 1.5
—_ Luxembourg 101 0 3 27.7 67.3 2
= Hungary 202 0.5 3 371 574 2
B Malta 100 0 4 12 84 0
—_ Netherlands 200 0 8.5 46.5 44.5 0.5
= Austria 200 0 1 20.5 69.5 0
m=  poland 403 0.5 3 46.9 479 1.7
B portugal 204 0 1 441 53.9 1
il Romania 201 0.5 2 27.4 69.7 0.5
B Slovenia 204 o) 2 29.9 68.1 o]
= Slovakia 203 1 2 22.2 74.4 0.5
+ Finland 200 0] 1 27.5 71.5 0]
==  Sweden 200 0 2 33.5 62.5 2
2 United Kingdom 400 0.2 1.8 36.8 60.8 0.5
=== Croatia 200 o] 1 16 82 1
Turkey 201 0.5 0.5 28.4 69.2 1.5
8= Norway 200 0 2.5 44.5 52 1
m=  Jceland 100 1 1 43 55 o
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Table 17b. Importance of various skills and capabilities when recruiting higher
education graduates: Ability to adapt to and act in new situations — by segments

QUESTION: Q3.2_H. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Ability to adapt to and act in new situations

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 0.4 2.3 36.8 59.8 0.7
-4 COMPANY SIZE
50-249 employees 5344 0.3 2.5 374 59.2 0.6
250 or more employees 1682 0.4 2 35 61.6 1
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0-3 2.2 37:1 596 0.7
Have recruited but not
planning to recruit more 1764 0-4 2.6 35:5 61.2 0.2
Did not recruit but planning to
recruit 375 0.2 3.1 34.3 60.9 1.5
OWNERSHIP
STRUCTURE
Public 1490 0.5 2.3 34.1 62.2 0.8
Private 5204 0.3 2.3 37.7 59 0.7
Mixed 201 0 4.3 37.4 58.3 0

4 INTERNATIONAL

¢ CONTACTS
More than 50% 877 0.5 1.9 35.1 61.5 1
10-50% 1982 0.2 2.1 36.1 61.2 0.4
Less than 10% 2122 0.1 2.9 38.6 57.8 0.7
None 1815 0.8 2.3 36 60.6 0.4
MAIN ACTIVITY
Industry 2514 0.3 2.2 38.2 58.5 0.8
Construction, transport, ICT 876 0.6 2.1 39.5 57.5 0.3
Trade, accommodation and
food services 862 0.8 3.3 33.7 62.2 0.1
Public services 1183 0.2 2.8 34.5 61.6 0.9
Non-public services 1600 0.3 1.8 36.7 60.3 0.9
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Annex

Table 18a. Importance of various skills and capabilities when recruiting higher

education graduates: Decision-making capability — by country

QUESTION: Q3.2_I. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Decision-making skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 1.1 6.6 45.2 46.1 1
COUNTRY

Belgium 201 0.5 5 61.2 30.8 2.5
Bulgaria 201 1 42.3 51.7 o]
Czech Rep. 202 0 3 22.3 74.8 0]
Denmark 205 0 7.8 55.1 35.1 2
Germany 400 0.2 4.2 52.8 42.5 0.2
Estonia 200 1.5 1 45 50.5 2
Greece 200 2 0.5 38 58.5 1
Spain 401 17 9.5 42.4 45.9 0.5
France 404 3.5 16.3 59.7 18.1 2.5
Ireland 200 0.5 3 38 58 0.5
Italy 400 1 8.2 44.8 45.5 0.5
Cyprus 101 o 5 32.7 60.4 2
Latvia 202 0] 2.5 20.3 76.2 1
Lithuania 200 0.5 2 40 54 3.5
Luxembourg 101 1 3 55.4 37.6 3
Hungary 202 1.5 12.9 40.6 42.1 3
Malta 100 o) 1 15 84 o]
Netherlands 200 0 9.5 57.5 32 1
Austria 200 0 5 48.5 46.5 0
Poland 403 0.5 4.7 42.9 49.4 2.5
Portugal 204 0 3-4 52.5 431 1
Romania 201 8 41.8 47.3 o
Slovenia 204 0 3.4 49 47.5 o
Slovakia 203 1.5 2.5 25.6 70 0.5
Finland 200 0] 2 52 45.5 0.5
Sweden 200 1 11.5 56.5 28.5 2.5
United Kingdom 400 0.8 5.2 45.2 48 0.8
Croatia 200 2 2 27.5 66 2.5
Turkey 201 0.5 0.5 23.4 75.1 0.5
Norway 200 o] 6 54 39.5 0.5
Iceland 100 0 o) 38 62 0]
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Table 18b. Importance of various skills and capabilities when recruiting higher
education graduates: Decision-making capability — by segments

QUESTION: Q3.2_I. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Decision-making skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 11 6.6 45.2 46.1 1
-4 COMPANY SIZE
50-249 employees 5344 1.2 6.9 45.3 45.7 1
250 or more employees 1682 0.8 5.9 44.9 47.4 1.1
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.9 6.6 46 45-3 1.2
Have recruited but not
planning to recruit more 1764 1.6 7:1 42:5 48.4 0.4
Did not recruit but planning to
recruit 375 1.1 5.8 40.6 51 1.5
OWNERSHIP
STRUCTURE
Public 1490 1.4 5.5 40.7 51 1.4
Private 5204 1 7 46.4 44.7 0.9
Mixed 201 0.7 7.1 45.1 47.1 0]

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 1.9 6.9 46.3 43.5 1.3
10-50% 1982 0.9 5.8 44.6 48 0.7
Less than 10% 2122 0.6 6.8 46.4 45.3 0.9
None 1815 1.4 7.1 44 46.7 0.7
MAIN ACTIVITY
Industry 2514 0.8 5.6 45.6 46.9 1.1
Construction, transport, ICT 876 1.5 7.3 47.2 43.5 0.4
Trade, accommodation and
food services 862 1.6 7-4 48 42.7 0.2
Public services 1183 0.9 6.4 41.6 49.4 1.6
Non-public services 1600 1.1 7.6 44.4 45.8 1.1
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Table 19a. Importance of various skills and capabilities when recruiting higher
education graduates: Teamworking skills — by country

QUESTION: Q3.2_J. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Team-working skills

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA

TOTAL 7036 0.3 1.5 30.5 67.1 0.6

COUNTRY
i Belgium 201 0 3.5 36.3 58.2 2
E=  Bulgaria 201 ) 1.5 20.9 77.6 o)
[~ Czech Rep. 202 0 1.5 19.8 78.7 0]
"%  Denmark 205 o) 3.4 46.8 48.3 1.5
— Germany 400 o 1.8 315 66.5 0.2
™ | ©oionia 200 0.5 2 27.5 69 1
= Greece 200 0.5 1 15.5 83 0
— Spain 401 0 1.7 35.9 61.8 0.5
e France 404 0.7 1.7 41.8 54.7 1
i Ireland 200 0 0 16 84 0
i Italy 400 0.5 0.8 26.8 71.8 0.2

Cyprus 101 0 0 11.9 87.1 1
—
=== Latvia 202 0 1 17.3 81.2 0.5
ES  Lithuania 200 o 3 33 62.5 1.5
—_— Luxembourg 101 0 o 317 66.3 2
= Hungary 202 0 4 35.6 59.4 1
B Malta 100 o] o] 5 95 o
=  Netherlands 200 0 5.5 44 50.5 0
—
— Austria 200 0 1.5 28 70.5 (o]
m=  Poland 403 0.5 1 36.5 60.5 1.5
a Portugal 204 0 1.5 37.7 59.8 1
il Romania 201 0 1 18.9 80.1 0
B Slovenia 204 0 2 27.5 70.6 0
BN Slovakia 203 1 1.5 16.3 80.3 1
+ Finland 200 0] 1.5 32.5 66 0]
==  Sweden 200 0.5 4.5 34.5 58.5 2
2 United Kingdom 400 0 1 25.5 73.2 0.2
== Croatia 200 1 0 10 88.5 0.5
Turkey 201 0.5 0.5 24.4 73.6 1
8= Norway 200 0 1 26.5 72.5 (o}
Em  Jceland 100 0 2 32 66 0]
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Table 19b. Importance of various skills and capabilities when recruiting higher
education graduates: Teamworking skills — by segments

QUESTION: Q3.2_J. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Team-working skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 0.3 1.5 30.5 67.1 0.6
-4 COMPANY SIZE
50-249 employees 5344 0.3 17 30.8 66.7 0.6
250 or more employees 1682 0.2 1 29.5 68.6 0.7
"\ HIGHER EDUCATION

' GRADUATES
Have recruited and plan to
recruit more 4759 0.3 1.5 30.6 67 0.7
Have recruited but not
planning to recruit more 1764 0.2 1.7 29.3 68.8 0.1
Did not recruit but planning to
recruit 375 0.2 1.2 28.3 68.8 1.5
OWNERSHIP
STRUCTURE
Public 1490 0.3 0.9 29.3 68.7 0.8
Private 5204 0.3 1.6 31.2 66.4 0.6
Mixed 201 0 2.7 24.8 72.4 0

& INTERNATIONAL

7 CONTACTS
More than 50% 877 0.3 1.6 28.4 68.6 1.1
10-50% 1982 0.2 1.3 29.9 68.4 0.3
Less than 10% 2122 0.2 1.4 31.9 65.9 0.6
None 1815 0.5 1.8 29.5 67.9 0.3
MAIN ACTIVITY
Industry 2514 0.2 1.5 33.9 63.8 0.6
Construction, transport, ICT 876 0.8 2.5 31.6 64.7 0.3
Trade, accommodation and
food services 862 0.3 1.4 28.8 68.9 0.6
Public services 1183 0.1 1.2 27.6 70.3 0.8
Non-public services 1600 0.2 1.3 27.5 70.5 0.5
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Annex

Table 20a. Importance of various skills and capabilities when recruiting higher
education graduates: Planning and organisational ability — by country

QUESTION: Q3.2_K. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Planning and organisational skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very
Total N at all unimportant  important important % DK/NA
TOTAL 7036 0.6 4.3 41.9 52.6 0.6
COUNTRY
Belgium 201 0.5 5 49.3 42.3
Bulgaria 201 2.5 7.5 41.8 48.3 0
Czech Rep. 202 0 4 25.2 70.3 0.5
Denmark 205 1 12.7 59.5 24.9 2
Germany 400 0 2.8 49.8 47.5 0
Estonia 200 0 4 44 49.5 2.5
Greece 200 1 6 39.5 53 0.5
Spain 401 0.7 6.2 43.6 48.9 0.5
France 404 L7 7.7 54 354 1.2
Ireland 200 0.5 1.5 315 66.5 )
Italy 400 0.8 4.2 32.2 62.5 0.2
Cyprus 101 1 5.9 23.8 67.3 2
Latvia 202 0] 3.5 28.7 66.8 1
Lithuania 200 0.5 5 40.5 50 4
Luxembourg 101 0 4 45.5 48.5 2
Hungary 202 0.5 11.4 52 34.2 2
Malta 100 0 2 11 87 0
Netherlands 200 0 8.5 54 37-5 o
Austria 200 o) 4 55.5 40.5 o]
Poland 403 0 35 45.2 49.9 15
Portugal 204 0.5 1 43.6 53.9 1
Romania 201 1 4 33.3 61.2 0.5
Slovenia 204 0 4.4 57.8 37.7 o
Slovakia 203 1 3 25.6 70 0.5
Finland 200 0 5 52.5 42.5 0]
Sweden 200 0 9 54.5 35 1.5
United Kingdom 400 0.8 2 36.8 59.8 0.8
Croatia 200 1.5 0.5 20.5 76.5 1
Turkey 201 0.5 1 25.9 72.6 0
Norway 200 0.5 5.5 535 40 0.5
Iceland 100 o] 1 50 48 1
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Table 20b. Importance of various skills and capabilities when recruiting higher
education graduates: Planning and organisational ability — by segments

QUESTION: Q3.2_K. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company. - Planning and organisational skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant = important | important | DK/NA
TOTAL 7036 0.6 4.3 41.9 52.6 0.6
-4 COMPANY SIZE
50-249 employees 5344 0.7 4.6 41.8 52.4 0.5
250 or more employees 1682 0.4 3.4 42.2 53 1
"\ HIGHER EDUCATION

\ GRADUATES
Have recruited and plan to
recruit more 4759 05 4-5 42.6 517 06
Have recruited but not
planning to recruit more 1764 11 4 38 56.7 0.2
Did not recruit but planning to
recruit 375 0.5 2.3 45.7 50 1.5
OWNERSHIP
STRUCTURE
Public 1490 0.5 3.6 38.7 56.1 1.1
Private 5204 0.7 4.6 42.8 51.4 0.5
Mixed 201 0 3.3 42.4 54.3 0

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 1 3.5 42.1 52.6 0.8
10-50% 1982 0.2 3.8 40.9 54.8 0.4
Less than 10% 2122 0.3 5.5 44.6 48.9 0.8
None 1815 1.3 4.1 38.9 55.3 0.4
MAIN ACTIVITY
Industry 2514 0.4 3.8 43.6 51.7 0.5
Construction, transport, ICT 876 1 4.8 36.6 57.1 0.4
Trade, accommodation and
food services 862 0.6 4.9 47 46.8 0.7
Public services 1183 0.6 4 38 56.3 1.2
Non-public services 1600 0.8 4.7 42.1 51.7 0.6
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Annex

Table 21a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Good numeracy skills (good with numbers) — by
country

QUESTION: Q3.3_A. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Good with numbers

Base: those who have recruited higher education graduates in the last 5 years

Mg

wu T HF=ELII

i i @ H

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA
TOTAL 6523 29.2 60.4 3.5 0.5 6.4
COUNTRY
Belgium 187 25.7 66.3 1.6 0.5 59
Bulgaria 189 25.9 66.7 3.7 0.5 3-2
Czech Rep. 181 37 56.9 1.1 0.6 4.4
Denmark 198 32.3 57.1 3.5 0 7.1
Germany 364 30.2 56.9 3.3 0.3 9.3
Estonia 192 28.6 59.9 3.1 0.5 7.8
Greece 193 37-3 53.9 5.7 0 3.1
Spain 386 25.9 64.8 4.4 0.5 4.4
France 389 13.6 72.8 4.6 1.5 7.5
Ireland 191 46.1 46.1 1.6 0.5 5.8
Ttaly 368 33.2 61.1 2.2 0.5 3
Cyprus 97 42.3 50.5 1 1 5.2
Latvia 186 55.4 40.3 2.2 1.1 1.1
Lithuania 181 13.3 75.1 3.3 o} 8.3
Luxembourg 92 18.5 75 3.3 0 3-3
Hungary 195 24.6 60.5 5.6 0.5 8.7
Malta 99 51.5 43.4 2 0 3
Netherlands 195 20 61 9.2 0 9.7
Austria 195 35.4 57-4 31 0 4.1
Poland 376 15.2 75.3 2.7 0 6.9
Portugal 183 24.6 67.8 5.5 0.5 1.6
Romania 182 21.4 70.9 4.4 o} 3.3
Slovenia 195 15.4 74.4 5.6 0.5 4.1
Slovakia 187 30.5 65.2 3.2 ) 1.1
Finland 195 34.4 59 3.1 0 3.6
Sweden 194 28.4 46.4 4.1 0.5 20.6
United Kingdom 342 32.2 50.3 3.8 0.3 13.5
Croatia 199 57.8 31.2 6 2.5 2.5
Turkey 185 50.3 47.6 1.1 0.5 0.5
Norway 195 34.4 52.3 2.6 1 9.7
Iceland 94 35.1 55.3 3.2 1.1 5.3
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Table 21b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Good numeracy skills (good with numbers) — by
segments

QUESTION: Q3.3_A. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Good with numbers

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied | satisfied atall DK/NA
TOTAL 6523 20.2 60.4 3.5 0.5 6.4
COMPANY SIZE
50-249 employees 4945 20.6 61.2 3.6 0.6 5.1
250 or more employees 1571 28.2 57.4 3.3 0.3 10.7
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 27:5 61.3 3-8 0.5 6.9
Have recruited but not planning
to recruit more 1764 33.7 579 2.7 0.6 5:2
Did not recruit but planning to
recruit 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 31.4 55.8 3.2 0.7 8.9
Private 4829 28.5 61.8 3.5 0.4 5.8
Mixed 267 31.4 59 5.5 0 4.1
INTERNATIONAL
CONTACTS
More than 50% 824 28.4 60.6 3.6 1 6.3
10-50% 1850 33.8 58.8 3.6 0.2 3.6
Less than 10% 1979 26.7 62.3 3.6 0.1 7.2
None 1652 28 60.4 3.4 0.8 7.4
MAIN ACTIVITY
Industry 2326 29.5 62.9 2.6 0.3 4.7
Construction, transport, ICT 807 28.6 60.8 4.5 0.3 5.7
Trade, accommodation and food
services 779 26.2 62 5.4 0.6 5.9
Public services 1119 29.4 56.1 3.2 0.9 10.5
Non-public services 1491 30.5 58.5 3.6 0.6 6.8
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Table 22a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Good literacy (reading and writing) skills — by country

QUESTION: Q3.3_B. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Good reading /writing skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 33.2 55.9 5.2 0.7 5

COUNTRY
i Belgium 187 23 61.5 10.7 0] 4.8
B  Bulgaria 189 31.7 57.1 7.4 0.5 3.2
B Crech Rep. 181 41.4 50.8 4.4 0 3.3
= Denmark 198 34.8 53.5 5.6 0] 6.1
— Germany 364 39.3 50.3 3 (o) 7-4
== Estonia 192 33.9 54.2 5.2 1 5.7
= Greece 193 50.3 41.5 6.7 o] 1.6
— Spain 386 22.5 66.1 7 0.3 4.1
LR France 389 13.9 67.1 11.3 2.8 4.9
B rreland 191 60.2 33 2.1 o} 4.7
il Italy 368 31.8 61.7 3.5 1.1 1.9

Cyprus 97 51.5 41.2 2.1 1 4.1
= Latvia 186 59.1 35.5 3.2 1.1 1.1
B Lithuania 181 14.4 69.6 9.4 0.6 6.1
— Luxembourg 92 26.1 60.9 10.9 0 2.2
== Hungary 195 36.4 51.3 41 0.5 7-7
. Malta 99 50.5 45.5 1 0] 3
== Netherlands 195 17.9 61.5 12.3 0 8.2
m— Austria 195 53.8 40.5 3.1 0 2.6
m=  Poland 376 29.8 59 3.5 0.8 6.9
L Portugal 183 25.1 65.6 7.7 0.5 11
1 Romania 182 39.6 51.1 3.8 1.1 4.4
B Sovenia 195 21 60 14.9 1 3.1
BN Slovakia 187 29.9 67.9 1.6 0 0.5
= Finland 195 45.6 48.2 3.6 0 2.6
==  Sweden 194 43.3 36.1 3.1 0.5 17
2 United Kingdom 342 41.8 45.6 2.9 0.3 9.4
== Croatia 199 64.8 26.1 4 3 2
Turkey 185 39.5 57.3 2.7 0.5 0
Ei= Norway 195 45.6 46.2 2.1 0.5 5.6
B Jceland 94 47.9 42.6 4.3 1.1 4.3

page 113



Annex Flash EB N° 304 — Employers’ perception of graduate employability

Table 22b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Good literacy (reading and writing) skills — by
segments

QUESTION: Q3.3_B. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Good reading /writing skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied | satisfied atall DK/NA

TOTAL 6523 33.2 55.9 5.2 0.7 5
COMPANY SIZE
50-249 employees 4945 33.2 56.6 5.6 0.8 3.8
250 or more employees 1571 33.4 53.5 3.9 0.4 8.8
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 317 56.6 57 0.8 52
Have recruited but not planning
to recruit more 1764 37-4 54 37 0.5 4-5
Did not recruit but planning to
recruit o 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 35.4 52.6 3.9 1.1 7.1
Private 4829 32.5 57 5.4 0.6 4.5
Mixed 267 35.4 53.7 8.6 0.7 1.6
INTERNATIONAL
CONTACTS
More than 50% 824 33.7 54.9 6.3 0.7 4.5
10-50% 1850 37.5 53.7 5.2 0.4 3.2
Less than 10% 1979 32.4 57.3 4.9 0.9 4.5
None 1652 30.5 57.1 4.9 0.8 6.7
MAIN ACTIVITY
Industry 2326 30.5 60.5 5 0.4 3.6
Construction, transport, ICT 807 30.9 56.2 6.4 1.2 5.4
Trade, accommodation and food
services 779 34.5 54.5 6.6 0.3 41
Public services 1119 34.2 53 4.3 1 7.6
Non-public services 1491 37.5 51.5 4.6 1 5.4

page 114



Flash EB N° 304 — Employers’ perception of graduate employability Annex

Table 23a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Foreign language ability — by country

QUESTION: Q3.3_C. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Foreign language skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 19.2 47.8 12 2.2 18.8

COUNTRY
il Belgium 187 19.8 52.4 15.5 3.2 9.1
EE  Bulgaria 189 20.6 54.5 16.9 2.1 5.8
B Czech Rep. 181 34.3 49.2 9.4 1.1 6.1
"=  Denmark 198 22.7 56.6 7.1 1 12.6
= Germany 364 19.5 46.2 8 0.5 25.8
&= Estonia 192 26 54.2 10.9 0 8.9
f Greece 193 40.9 46.6 6.7 0 5.7
== Spain 386 17.9 44.6 25.4 4.7 7.5
B France 389 7.7 39.8 13.6 5.1 33.7
B rreland 191 15.2 26.2 5.8 0.5 52.4
Il qay 368 26.1 58.2 7.3 3.3 5.2

Cyprus 97 37.1 48.5 6.2 3.1 5.2
= Latvia 186 36.6 48.4 11.8 0 3.2
B Lithuania 181 11 64.6 13.8 1.1 9.4
— Luxembourg 92 25 44.6 25 3.3 2.2
= Hungary 195 26.2 45.1 16.4 1.5 10.8
B Malta 99 46.5 45.5 5.1 o 3
== Netherlands 195 11.3 56.9 10.3 1 20.5
m— Austria 195 32.8 51.3 6.2 0 9.7
m=  Poland 376 14.6 59 12.5 0.8 13
B portugal 183 20.8 56.8 15.8 2.2 4.4
BT Romania 182 19.8 61 14.8 1.1 3.3
B Slovenia 195 24.1 56.9 12.3 1 5.6
Em Slovakia 187 28.3 65.2 5.3 o] 1.1
= Finland 195 51.8 40 4.1 0 4.1
==  Sweden 194 25.3 50.5 6.2 0.5 17.5
2 United Kingdom 342 9.9 22.5 3.2 2.3 62
== Croatia 199 52.8 35.7 7.5 2 2
Turkey 185 19.5 55.1 21.6 1.6 2.2
EIE Norway 195 23.6 52.3 4.1 0.5 19.5
B Jceland 94 31.9 54.3 2.1 ) 11.7
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Table 23b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Foreign language ability — by segments

QUESTION: Q3.3_C. Can you rate your satisfaction with the higher education graduates that your

company/organisation has recruited in the last three to five years in terms of each of the following skills and

competencies? - Foreign language skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied = satisfied at all DK/NA

TOTAL 6523 19.2 47.8 12 2.2 18.8
COMPANY SIZE
50-249 employees 4945 19.6 48.6 11.7 2.4 17.7
250 or more employees 1571 18.1 45.2 13 1.3 22.4
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 19.2 48.3 11.4 2.1 19
E)arveec;ﬁ;:; lrlrﬁ)i(l but not planning 1764 19.3 46.3 13.8 2.4 18.3
Did not recruit but planning to
recruit o 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 16.7 41.3 12.4 1.7 28
Private 4829 19.9 49.9 12.1 2.2 15.9
Mixed 267 21.1 46.5 8.4 2.7 21.3
INTERNATIONAL
CONTACTS
More than 50% 824 27.5 48.8 11 1.8 10.9
10-50% 1850 21.6 50.7 17.7 1.7 8.3
Less than 10% 1979 18.4 48.8 10.5 2.2 20.1
None 1652 13.7 42.4 8.7 2.9 32.3
MAIN ACTIVITY
Industry 2326 19.1 53.5 14.5 1.9 11.1
Construction, transport, ICT 807 17.8 48.2 11.6 2.8 19.6
Trade, accommodation and food
services 779 20.1 49.2 11.3 1.6 17.9
Public services 1119 16.5 40.6 10.6 2.2 30.1
Non-public services 1491 21.8 43.4 9.7 2.6 22.5
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Annex

Table 24a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Computer skills — by country

QUESTION: Q3.3_D. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Computer skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
HE W =

wu T NI

il "iH
[ -

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 37.6 53.2 4.1 0.5 4.7
COUNTRY

Belgium 187 34.8 54 5.9 0] 5.3
Bulgaria 189 40.7 51.3 4.8 1.6 1.6
Czech Rep. 181 55.2 38.1 4.4 o} 2.2
Denmark 198 34.8 53 4.5 0.5 7.1
Germany 364 44.5 46.2 2.5 o} 6.9
Estonia 192 38.5 50 3.6 o} 7.8
Greece 193 46.1 47.7 4.1 0 2.1
Spain 386 28.5 61.4 7.8 0 2.3
France 389 12.6 73 7.7 1.3 54
Ireland 191 55.5 36.6 2.1 0 5.8
Italy 368 33.2 59.5 3.5 1.4 2.4
Cyprus 97 39.2 53.6 3.1 1 31
Latvia 186 60.2 37.1 1.6 0 1.1
Lithuania 181 39.2 54.1 2.2 ) 4.4
Luxembourg 92 26.1 67.4 5.4 0 1.1
Hungary 195 43.1 46.2 5.6 0 5.1
Malta 99 49.5 45.5 2 0 3
Netherlands 195 32.3 53.8 5.6 0 8.2
Austria 195 52.3 41.5 3.1 0 3.1
Poland 376 42.3 53.5 1.1 0.3 2.9
Portugal 183 25.7 68.9 4.9 0] 0.5
Romania 182 47.3 47.8 3.3 0] 1.6
Slovenia 195 31.3 60 7.2 0 1.5
Slovakia 187 38.5 57.8 3.7 0] o]
Finland 195 52.8 43.6 1.5 o] 2.1
Sweden 194 33:5 45.9 3.1 1 16.5
United Kingdom 342 43.3 41.8 3.2 0.3 11.4
Croatia 199 68.3 23.6 4 1.5 2.5
Turkey 185 45.9 50.8 2.2 0.5 0.5
Norway 195 36.4 52.8 5.1 0 5.6
Iceland 94 45.7 45.7 3.2 11 4.3
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Table 24b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Computer skills — by segments

QUESTION: Q3.3_D. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Computer skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied = satisfied at all DK/NA
TOTAL 6523 37.6 53.2 4.1 0.5 4.7
COMPANY SIZE
50-249 employees 4945 37.5 54.1 4.3 0.5 35
250 or more employees 1571 37.8 50.4 3.3 0.2 8.2
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 36.4 54.4 3.9 0.4 4.9
Have recruited but not planning
to recruit more 1764 40.8 50.2 4-5 0.6 3-9
Did not recruit but planning to
recruit o 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 41.5 48.1 3.7 0.5 6.3
Private 4829 36.4 54.9 4.1 0.4 4.1
Mixed 267 39.9 50 4.8 0.1 5.2
INTERNATIONAL
CONTACTS
More than 50% 824 38.9 53.7 2.9 0.8 3.8
10-50% 1850 41.6 51 3.7 0.5 3.1
Less than 10% 1979 37.7 53.1 4.2 0.3 4.6
None 1652 33.3 55.9 4.6 0.4 5.7
MAIN ACTIVITY
Industry 2326 36.1 56.9 3.4 0.6 2.9
Construction, transport, ICT 807 40.3 51.6 3.4 0.1 4.5
Trade, accommodation and food
services 779 35.3 54.4 53 0.1 4.9
Public services 1119 37.5 49.6 5.3 0.3 7.3
Non-public services 1491 39.6 50.5 3.8 0.6 5.5

page 118



Flash EB N° 304 — Employers’ perception of graduate employability Annex

Table 25a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Sector-specific skills — by country

QUESTION: Q3.3_E. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Sector specific skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 31.1 54.4 7.6 1 5.8

COUNTRY
i Belgium 187 27.8 52.9 10.2 0.5 8.6
B  Bulgaria 189 28 59.3 10.1 11 1.6
B Czech Rep. 181 43.1 51.4 3.9 0.6 1.1
"=  Denmark 198 17.2 56.1 15.7 0.5 10.6
— Germany 364 36.8 48.6 6.9 o} 7.7
== Estonia 192 21.9 51.6 14.1 2.6 9.9
= Greece 193 38.3 51.3 6.2 1.6 2.6
— Spain 386 29.5 57.5 9.3 1 2.6
il France 389 14.7 67.9 10.3 1.5 5.7
B rreland 191 40.8 42.4 6.3 0 10.5
il Ttaly 368 31.8 57.1 6.5 1.6 3

Cyprus 97 37.1 56.7 2.1 2.1 2.1
—
me== Latvia 186 42.5 44.6 10.2 0.5 2.2
S Lithuania 181 12.2 56.4 21.5 3.9 6.1
—_ Luxembourg 92 27.2 63 5.4 1.1 3.3
== Hungary 195 30.3 47.7 13.3 0 8.7
B Malta 99 46.5 45.5 5.1 o 3
== Netherlands 195 20.5 55.9 9.7 1.5 12.3
= Austria 195 37.4 55.4 3.6 0.5 31
m=  Poland 376 20.5 63.8 11.2 0.5 4
& Portugal 183 27.9 66.7 3.8 0.5 11
BT Romania 182 29.7 53.8 11.5 1.1 3.8
B Slovenia 195 20 62.1 12.8 2.1 3.1
E Slovakia 187 27.8 64.7 7.5 0 (o]
4= Finland 195 33.8 57.4 4.6 1 3.1
"=  Sweden 194 28.4 43.8 8.8 1 18
2 United Kingdom 342 31.6 46.8 4.7 1.5 15.5
== Croatia 199 53.3 35.2 6 3 2.5
Turkey 185 50.3 46.5 2.2 1.1 o]
Bi= Norway 195 32.3 47.7 8.7 2.1 9.2
B Jceland 94 43.6 40.4 8.5 1.1 6.4
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Table 25b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Sector-specific skills — by segments

QUESTION: Q3.3_E. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Sector specific skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied = satisfied at all DK/NA
TOTAL 6523 31.1 54.4 7.6 1 5.8
COMPANY SIZE
50-249 employees 4945 31.2 55.3 7-9 11 4.6
250 or more employees 1571 31.1 51.6 6.7 0.9 9.7
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 29.9 55.3 7.6 1 6.3
E)ar\éec ll:ﬁiztrlrlrll’:;(l but not planning 1764 34.6 522 75 ) 4.6
Did not recruit but planning to
recruit o 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 35.8 52.3 4.5 0.3 7.1
Private 4829 20.6 55.4 8.4 1.2 5.4
Mixed 267 36.1 50.2 7.3 0.8 5.5
INTERNATIONAL
CONTACTS
More than 50% 824 28.5 55.2 9 1.5 5.8
10-50% 1850 35.1 51.1 8.8 1.1 3.9
Less than 10% 1979 30.3 55.4 7.8 0.8 5.7
None 1652 29.9 56.9 5.6 0.8 6.8
MAIN ACTIVITY
Industry 2326 30.8 54.9 8.2 1.3 4.8
Construction, transport, ICT 807 26.1 60.8 7.2 1.2 4.7
Trade, accommodation and food
services 779 26.2 55.8 11.5 1 5.5
Public services 1119 35.5 51.7 4.9 0.4 7.4
Non-public services 1491 33.7 51.6 6.9 0.8 6.9
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Table 26a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Communication skills — by country

QUESTION: Q3.3_F. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Communication skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 28.5 57.7 8.6 0.7 4.5

COUNTRY
i Belgium 187 19.8 61.5 13.4 0.5 4.8
E=  Bulgaria 189 28.6 62.4 7.9 ) 11
B Czech Rep. 181 39.2 50.8 8.3 0.6 1.1
S=  Denmark 198 18.2 62.6 12.1 1 6.1
— Germany 364 26.4 56 9.3 0.3 8
&= Estonia 192 24.5 58.9 8.3 0.5 7.8
= Greece 193 29 59.1 8.8 2.1 1
— Spain 386 25.4 61.1 1.7 0 1.8
IR prance 389 8.2 66.6 16.5 1.8 6.9
B rreland 191 50.8 41.4 3.1 0 4.7
il Ttaly 368 31 56.8 9.2 0.8 2.2

Cyprus 97 36.1 58.8 2.1 1 2.1
=
me== Latvia 186 441 47.8 6.5 1.1 0.5
B Lithuania 181 17.7 69.6 7.2 ) 5.5
—_ Luxembourg 92 18.5 71.7 8.7 o} 1.1
—
=== Hungary 195 32.3 52.3 10.8 0 4.6
B Mata 99 48.5 46.5 2 0 3
== Netherlands 195 19.5 57.4 12.3 2.1 8.7
== Austria 195 28.2 59.5 9.2 0.5 2.6
m=  Poland 376 23.9 66.8 6.4 0.3 2.7
L Portugal 183 24.6 67.8 7.1 0 0.5
BT Romania 182 25.3 62.6 9.9 0.5 1.6
B Slovenia 195 16.9 65.1 14.9 0.5 2.6
Em Slovakia 187 27.3 66.3 6.4 o 0]
= Finland 195 20 67.2 10.3 0 2.6
"=  Sweden 194 20.1 55.2 8.2 1 15.5
ZE United Kingdom 342 40.4 48 2.6 0.6 8.5
== Croatia 199 59.3 29.1 6.5 3 2
Turkey 185 49.2 49.2 0.5 1.1 0
Bi= Norway 195 23.1 61 8.7 1 6.2
B Jceland 94 34 59.6 3.2 0 3.2
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Table 26b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Communication skills — by segments

QUESTION: Q3.3_F. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Communication skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied = satisfied at all DK/NA

TOTAL 6523 28.5 57.7 8.6 0.7 4.5
COMPANY SIZE
50-249 employees 4945 28.6 58.7 8.6 0.8 3.3
250 or more employees 1571 28.1 54.6 8.5 0.5 8.2
HIGHER EDUCATION
GRADUATES
ii:ﬁiierf;lzed and plan to 4759 27.1 58.3 8.9 0.8 4.8
E)ar\éec ll:ﬁiztrlrlrll’:;(l but not planning 1764 322 56 - 0.5 3.6
Did not recruit but planning to
recruit o 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 31 55.9 6.5 0.4 6.3
Private 4829 27.7 58.4 9 0.8 4
Mixed 267 30.4 54.2 12.7 0.1 2.6
INTERNATIONAL
CONTACTS
More than 50% 824 29.7 57.1 8.6 0.8 3.7
10-50% 1850 318 55.8 8.5 1 2.8
Less than 10% 1979 26.1 59.5 9.5 0.5 4.4
None 1652 27.8 58.2 8 0.5 5.6
MAIN ACTIVITY
Industry 2326 26.8 59.3 9.6 1.2 3.2
Construction, transport, ICT 807 23.9 60.6 10.3 0.4 4.7
Trade, accommodation and food
services 779 29 56.3 9.3 1 44
Public services 1119 31 54.6 7.2 0.5 6.6
Non-public services 1491 31.3 56.8 6.8 0.3 4.8
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Table 27a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Analytical and problem-solving ability — by country

QUESTION: Q3.3_G. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Analytical and problem solving skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 25.1 57.8 10.9 0.9 5.3

COUNTRY
il Belgium 187 23.5 58.3 11.8 0 6.4
E=  Bulgaria 189 21.7 61.4 13.8 0.5 2.6
Bm  Crech Rep. 181 38.1 52.5 7.7 o 1.7
"=  Denmark 198 26.8 55.6 10.1 0.5 7.1
= Germany 364 23.9 55.2 11.3 0.3 9.3
&= Estonia 192 19.3 53.1 15.1 3.6 8.9
= Greece 193 23.3 56 15.5 4.1 1
— Spain 386 25.6 57.5 14.2 0 2.6
B France 389 7.5 67.1 16.5 2.1 6.9
B rreland 191 45 44 3.7 0.5 6.8
il Ttaly 368 28.3 59.5 8.7 0.8 2.7

Cyprus 97 27.8 56.7 10.3 2.1 3.1
= Latvia 186 39.8 47.3 10.8 1.6 0.5
B Lithuania 181 12.2 65.2 18.2 1.1 3.3
== Luxembourg 92 23.9 64.1 9.8 0 2.2
= Hungary 195 26.7 53-3 14.9 0 5.1
B Malta 99 47.5 45.5 4 0 3
== Netherlands 195 21 58.5 11.8 ) 8.7
m— Austria 195 24.6 63.6 8.7 ) 3.1
== Poland 376 12.2 68.4 14.9 0.3 4.3
L Portugal 183 25.1 65.6 7.7 0 1.6
BT Romania 182 21.4 59.9 15.4 1.6 1.6
B Slovenia 195 10.8 64.6 20.5 15 2.6
BN Slovakia 187 26.7 68.4 4.8 o} 0
4= Finland 195 25.6 65.6 6.7 0 2.1
"=  Sweden 194 25.8 46.9 9.8 0.5 17
ZE United Kingdom 342 32.5 50.9 5.3 1.2 10.2
== Croatia 199 51.3 33.7 10.6 2 2.5
Turkey 185 41.6 51.4 4.9 1.6 0.5
E= Norway 195 28.2 51.8 9.7 L5 8.7
B Jceland 94 28.7 58.5 9.6 0 3.2
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Table 27b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Analytical and problem-solving ability — by segments

QUESTION: Q3.3_G. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Analytical and problem solving skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied = satisfied at all DK/NA

TOTAL 6523 25.1 57.8 10.9 0.9 5.3
COMPANY SIZE
50-249 employees 4945 25.2 58.6 11 1.1 4
250 or more employees 1571 24.6 55.3 10.5 0.3 9-3
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 23.5 58.8 11.3 0.9 5.6
Have recruited but not planning
to recruit more 1764 29-3 55-3 10 1 4-4
Did not recruit but planning to
recruit 0 0 0 o 0 0
OWNERSHIP STRUCTURE
Public 1381 28.8 54.7 8.8 0.2 7.5
Private 4829 23.8 58.8 11.6 1.1 4.7
Mixed 267 27.9 58 9.3 0.1 4.7
INTERNATIONAL
CONTACTS
More than 50% 824 25.1 59.5 9.9 0.9 4.5
10-50% 1850 29.3 55 11.6 1.1 3.1
Less than 10% 1979 23 59.5 11.3 1.1 5.1
None 1652 23.5 58.2 10.7 0.6 7
MAIN ACTIVITY
Industry 2326 23.9 59.5 11.3 1.2 4
Construction, transport, ICT 807 22.2 59.3 12.9 0.9 4.8
Trade, accommodation and food
services 779 23.2 55.5 14.5 1.8 5
Public services 1119 28.5 54.4 9.2 0.3 7.6
Non-public services 1491 26.7 58.2 8.7 0.3 6
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Table 28a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Ability to adapt to and act in new situations — by
country

QUESTION: Q3.3_H. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Ability to adapt to and act in new situations

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 25.7 59.1 9.6 0.9 4.6

COUNTRY
il Belgium 187 24.6 64.7 5.9 0 4.8
= Bulgaria 189 20.1 60.8 14.8 1.1 3.2
B Crech Rep. 181 35.4 59.1 3.9 0 1.7
== Denmark 198 25.3 52.5 15.7 0 6.6
— Germany 364 22.5 58 11.5 0 8
&= Estonia 192 19.3 62 7.8 2.6 8.3
= Greece 193 27.5 54.9 12.4 4.1 1
— Spain 386 25.1 57.8 14 0.5 2.6
il France 389 10.5 68.9 14.1 1.5 4.9
BF Ireland 191 37.7 51.8 5.2 0.5 4.7
L qay 368 28.8 60.3 7.1 1.9 1.9

Cyprus 97 33 55.7 6.2 3.1 2.1
e
m== Latvia 186 45.2 44.1 8.6 1.6 0.5
B Lithuania 181 14.9 65.7 13.8 11 4.4
—_ Luxembourg 92 29.3 58.7 8.7 0 3.3
— Hungary 195 27.7 53.8 12.3 1 5.1
"B Malta 99 45.5 48.5 3 0 3
== Netherlands 195 17.4 64.6 9.2 0.5 8.2
== Austria 195 24.6 59.5 12.3 1 2.6
== Poland 376 19.1 69.1 8.2 0.3 3.2
= Portugal 183 28.4 60.1 10.9 o) 0.5
BE Romania 182 21.4 62.1 13.2 1.6 1.6
B Slovenia 195 12.8 65.6 17.4 15 2.6
Em Slovakia 187 26.2 65.2 8 0.5 6]
+=  Finland 195 32.3 56.4 8.7 0 2.6
5=  Sweden 194 23.2 49 10.8 0 17
oS United Kingdom 342 30.4 52.6 5.6 1.5 9.9
== Croatia 199 54.3 337 6.5 3 2.5
Turkey 185 43.2 51.9 3.8 o 1.1
B= Norway 195 31.3 56.4 4.6 1.5 6.2
E=  Iceland 94 20.8 58.5 5.3 o] 6.4
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Table 28b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Ability to adapt to and act in new situations — by
segments

QUESTION: Q3.3_H. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Ability to adapt to and act in new situations

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied | satisfied atall DK/NA

TOTAL 6523 25.7 59.1 9.6 0.9 4.6
COMPANY SIZE
50-249 employees 4945 25.9 60.1 9.5 1.1 3.4
250 or more employees 1571 25.1 56 10.1 0.2 8.5
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 24-4 59-8 10 08 5
E)ar\éec ll:ﬁiztrlrlrll’:;(l but not planning 1764 20.4 574 8.6 ) 3.7
Did not recruit but planning to
recruit o 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 28 56.4 8.1 0.4 7
Private 4829 25.1 60 9.9 1 4
Mixed 267 26.5 59.1 11.1 0.7 2.6
INTERNATIONAL
CONTACTS
More than 50% 824 23.5 61.3 9.7 0.9 4.6
10-50% 1850 29.1 56.6 10.7 1 2.7
Less than 10% 1979 24.5 60.2 9.8 0.7 4.7
None 1652 25.2 59.6 8.9 1 5.4
MAIN ACTIVITY
Industry 2326 25.3 60 10.2 1.1 3.3
Construction, transport, ICT 807 21.1 63.8 9.9 1 4.1
Trade, accommodation and food
services 779 24.9 58.6 10.7 1.2 4.6
Public services 1119 28.5 55.4 8.6 0.3 7.2
Non-public services 1491 27.1 58.4 8.7 0.7 5.1
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Annex

Table 29a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Decision-making capability — by country

QUESTION: Q3.3_I. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Decision-making skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
E = =

wu T NI

mE EE il“i
NN NN

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 21.6 57.6 13.3 1.3 6.3
COUNTRY

Belgium 187 16.6 65.8 12.3 0 5.3
Bulgaria 189 23.3 56.1 15.9 1.6 3.2
Czech Rep. 181 38.1 53 7.2 0] 1.7
Denmark 198 14.1 63.1 16.2 ) 6.6
Germany 364 16.5 57.1 16.8 0.3 9.3
Estonia 192 18.2 55.2 13.5 3.1 9.9
Greece 193 14.5 65.8 14.5 2.1 3.1
Spain 386 22.8 53.4 19.2 1.6 3.1
France 389 5.9 63.2 19 2.6 9.3
Ireland 191 36.6 52.9 4.7 o] 5.8
Italy 368 25 59.2 9 3.3 35
Cyprus 97 27.8 54.6 14.4 1 2.1
Latvia 186 39.2 48.4 9.1 2.7 0.5
Lithuania 181 9.4 60.8 22,7 0.6 6.6
Luxembourg 92 20.7 65.2 9.8 0] 4.3
Hungary 195 26.2 46.2 17.4 0.5 9.7
Malta 99 46.5 46.5 4 0 3
Netherlands 195 15.9 62.1 12.3 0.5 9.2
Austria 195 16.9 64.1 15.4 0.5 3.1
Poland 376 9.3 66.8 17.3 0.8 5.9
Portugal 183 25.1 60.1 13.1 0 1.6
Romania 182 13.2 62.1 15.9 3.3 5.5
Slovenia 195 6.7 63.1 24.6 1 4.6
Slovakia 187 20.4 62.6 7 1.1 o
Finland 195 22.6 65.6 9.7 0 2.1
Sweden 194 13.4 54.1 13.9 0.5 18
United Kingdom 342 24 54.7 9.1 0.9 11.4
Croatia 199 48.2 36.2 10.1 3.5 2
Turkey 185 49.2 47 2.7 0 1.1
Norway 195 27.7 52.8 11.8 0.5 7.2
Iceland 94 24.5 58.5 8.5 ) 8.5
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Table 29b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Decision-making capability — by segments

QUESTION: Q3.3_I. Can you rate your satisfaction with the higher education graduates that your

company/organisation has recruited in the last three to five years in terms of each of the following skills and

competencies? - Decision-making skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied = satisfied at all DK/NA

TOTAL 6523 21.6 57.6 13.3 1.3 6.3
COMPANY SIZE
50-249 employees 4945 21.6 58.4 13.5 1.5 5.1
250 or more employees 1571 21.6 54.9 12.8 0.6 10.2
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 20 58.4 14.1 1.1 6.5
Have recruited but not planning
to recruit more 1764 25.9 55.5 11.2 1.8 5.7
Did not recruit but planning to
recruit o 0 o o 0 0
OWNERSHIP STRUCTURE
Public 1381 24.6 55.4 11.2 0.6 8.1
Private 4829 20.4 58.3 14 1.5 5.8
Mixed 267 27.7 54.9 12.8 0 4.6
INTERNATIONAL
CONTACTS
More than 50% 824 19.5 60 13.8 1.3 5.3
10-50% 1850 23.9 55.9 14.7 1.4 4.1
Less than 10% 1979 20.3 58.5 14.7 0.9 5.6
None 1652 22.1 57.1 11.1 1.5 8.2
MAIN ACTIVITY
Industry 2326 22.2 57.3 14.2 1.2 5.1
Construction, transport, ICT 807 17.8 60.5 13.6 1.8 6.2
Trade, accommodation and food
services 779 17.6 59.7 16.2 1.2 5.4
Public services 1119 24.4 54.8 12 0.6 8.2
Non-public services 1491 22.6 57.5 11.2 1.5 7.2
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Table 30a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Teamworking skills — by country

QUESTION: Q3.3_J. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Team-working skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 31.9 57.8 5.3 0.8 4.2

COUNTRY
il Belgium 187 32.1 55.1 8 0] 4.8
B=  Bulgaria 189 33.3 56.6 7.4 1.6 1.1
= Czech Rep. 181 42.5 52.5 3.9 0] 1.1
S=  Denmark 198 24.2 61.6 8.1 ) 6.1
— Germany 364 35.7 54.1 2.5 o 7.7
== Estonia 192 25 59.9 6.2 1 7.8
= Greece 193 38.3 52.8 6.2 1.6 1
— Spain 386 28.8 59.1 9.3 1 1.8
BE France 389 15.2 71.2 7.2 2.3 4.1
Y freland 191 53.9 39.3 2.6 ) 4.2
il Italy 368 31 60.1 5.7 1.1 2.2

Cyprus 97 52.6 40.2 4.1 1 2.1
= Latvia 186 47.3 44.1 6.5 0.5 1.6
B Lithuania 181 14.9 66.9 14.4 ) 3.9
— Luxembourg 92 30.4 60.9 6.5 0 2.2
= Hungary 195 359 50.3 8.7 1 4.1
" Malta 99 46.5 47.5 3 0 3
== Netherlands 195 21.5 61 8.2 ) 9.2
= Austria 195 37.4 55.9 4.1 0 2.6
== Poland 376 22.9 67.3 6.1 0.5 3.2
& Portugal 183 32.2 61.2 5.5 0 11
il Romania 182 31.3 61 5.5 0.5 1.6
B Slovenia 195 22.6 68.7 6.7 0.5 15
BE  Slovakia 187 31.6 64.7 3.7 0 0
+=  Finland 195 20.7 64.1 4.1 0 2.1
= Sweden 194 25.8 50 8.2 0.5 15.5
2 United Kingdom 342 37.4 49.1 3.5 1.2 8.8
== Croatia 199 62.3 26.1 4.5 4.5 2.5
Turkey 185 45.9 52.4 1.6 ) )
Ei= Norway 195 35.9 52.8 5.6 0.5 5.1
B Jceland 94 34 60.6 1.1 0 4.3
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Flash EB N° 304 — Employers’ perception of graduate employability

Table 30b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Teamworking skills — by segments

QUESTION: Q3.3_J. Can you rate your satisfaction with the higher education graduates that your

company/organisation has recruited in the last three to five years in terms of each of the following skills and

competencies? - Team-working skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied = satisfied at all DK/NA

TOTAL 6523 31.9 57.8 5.3 0.8 4.2
COMPANY SIZE
50-249 employees 4945 32.1 58.7 5.2 0.9 3
250 or more employees 1571 31.4 55.1 5.4 0.3 7.9
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 31.3 58.1 54 0.7 46
Have recruited but not planning
to recruit more 1764 33-5 57:2 5-1 11 3-2
Did not recruit but planning to
recruit o 0 o 0 0 0
OWNERSHIP STRUCTURE
Public 1381 33.3 55.4 4.5 1 5.8
Private 4829 31.2 59 5.4 0.7 3.8
Mixed 267 38.4 51.4 7.1 0.5 2.6
INTERNATIONAL
CONTACTS
More than 50% 824 32 56.6 6.4 1.2 3.8
10-50% 1850 36.3 54.6 5.6 1 2.4
Less than 10% 1979 29.9 59.8 5.5 0.7 4.2
None 1652 30.3 59.8 4.4 0.5 5
MAIN ACTIVITY
Industry 2326 30.2 60.9 5.3 0.9 2.8
Construction, transport, ICT 807 26.6 60.8 7.2 0.8 4.7
Trade, accommodation and food
services 779 32.9 56.4 6.5 0.3 3.8
Public services 1119 33.3 55.1 4.4 1 6.2
Non-public services 1491 36 54.3 4.3 0.7 4.7

page 130




Flash EB N° 304 — Employers’ perception of graduate employability Annex

Table 31a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Planning and organisational ability — by country

QUESTION: Q3.3_K. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? - Planning and organisational skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 24.5 59 10.3 1.1 5.1

COUNTRY
il Belgium 187 23.5 58.3 11.2 1.1 5.9
E=  Bulgaria 189 20.6 56.1 18.5 3.2 1.6
B Czech Rep. 181 40.3 51.4 6.6 0.6 1.1
"%  Denmark 198 9.1 69.7 12.1 1 8.1
— Germany 364 21.7 57.4 11.5 0.3 9.1
- Estonia 192 20.8 52.1 17.7 1 8.3
= Greece 193 18.1 61.7 14.5 2.1 3.6
— Spain 386 23.1 59.8 14.2 0.5 2.3
IR prance 389 9.5 68.9 13.4 2.8 5.4
Y freland 191 38.7 49.7 5.8 0.5 5.2
i Italy 368 27.7 60.3 8.4 14 2.2

Cyprus 97 36.1 48.5 10.3 2.1 3.1
= Latvia 186 38.7 48.9 10.8 0.5 1.1
B Lithuania 181 7.7 64.6 21 1.1 5.5
== Luxembourg 92 22.8 64.1 9.8 11 2.2
= Hungary 195 22.6 55.9 13.8 0.5 7.2
B Malta 99 44.4 49.5 3 0 3
== Netherlands 195 16.9 59.5 13.3 0 10.3
== Austria 195 26.2 56.9 14.4 o] 2.6
m=  Poland 376 13.3 69.1 11.4 1.3 4.8
L Portugal 183 20.5 61.7 7.7 0.5 0.5
BT Romania 182 21.4 61 13.2 2.7 1.6
B Slovenia 195 9.2 64.6 22.1 0.5 3.6
Em Slovakia 187 28.3 66.8 3.7 0.5 0.5
= Finland 195 22.1 68.7 7.2 0 2.1
==  Sweden 194 16.5 51 14.9 ) 17.5
2 United Kingdom 342 29.2 53.5 6.4 1.2 9.6
m= Croatia 199 53-8 34.2 7.5 2.5 2
Turkey 185 48.6 48.6 2.2 0 0.5
Bi= Norway 195 19.5 61.5 9.2 1.5 8.2
B Jceland 94 26.6 55.3 8.5 1.1 8.5
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Table 31b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Planning and organisational ability — by segments

QUESTION: Q3.3_K. Can you rate your satisfaction with the higher education graduates that your

company/organisation has recruited in the last three to five years in terms of each of the following skills and

competencies? - Planning and organisational skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very = % Rather not satisfied %
Total N satisfied | satisfied = satisfied at all DK/NA

TOTAL 6523 24.5 59 10.3 1.1 5.1
COMPANY SIZE
50-249 employees 4945 24.3 60 10.6 1.2 4
250 or more employees 1571 25.1 55.9 9.5 0.8 8.7
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 23 59-4 1 1.2 55
E)arveec;ﬁ;:; lrlrﬁ)i(l but not planning 1764 28.6 58 8.5 0.7 4.1
Did not recruit but planning to
recruit o 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 27 56.4 9 0.6 6.9
Private 4829 23.6 60 10.7 1.1 4.6
Mixed 267 29.9 55.2 9.5 1.4 3-9
INTERNATIONAL
CONTACTS
More than 50% 824 22.8 59.6 11.4 1.3 4.9
10-50% 1850 27.6 57.7 10.4 1.5 2.8
Less than 10% 1979 24.2 59.3 10.6 1.1 4.9
None 1652 22.9 59.8 10.1 0.7 6.6
MAIN ACTIVITY
Industry 2326 25.8 59.1 10.3 1.1 3.7
Construction, transport, ICT 807 20.6 62.7 11 0.7 5
Trade, accommodation and food
services 779 22.2 58.8 13.4 1.2 4.4
Public services 1119 26.5 55.4 9.4 0.8 7.8
Non-public services 1491 24.2 59.5 9.2 1.3 5.7
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Annex

Table 32a. Opinions about the skills and capabilities that higher education graduates

should have in next 5-10 years — by country

QUESTION: Q3.4_01-99. In your opinion, in the next 5-10 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three most important ones !

% of “Mentioned” shown

il Ruri

| |

u THF=ELI

Wi
/N

i il @ H

énqg.—;} % i; —(E j; ?)D E‘% j;

28558 5 2 2 B 3% 3z S8
TOTAL 7036 42.9 306 44.5 39.1 369 323 251 21.9 22 15
COUNTRY
Belgium 201 27.9 368 269 49.3 388 328 363 =214 2 @ 25
Bulgaria 201 61.7 458 463 30.3 39.3 27.9 159 @ 16.9 1 2
Czech Rep. 202 23.3 559 56.9 40.6 257 19.8 12.9 109 59 @15
Denmark 205 42.4 16.6 254 498 434 39 595 137 1 15
Germany 400 46 305 495 43 352 448 24.5 222 0.5 0.2
Estonia 200 27 46 50 205 34 355 10.5 245 55 2
Greece 200 50.5 26 35 31 365 375 425 225 15 0.5
Spain 401 31.2 39.4 369 254  44.1 33.4 254 249 1.2 5
France 404 42.1 21 38.6 252 44.1  21.8 354 28 5.4
Ireland 200 50 9 27 625 44 39 37 25 1 L5
Italy 400 37.8 40.5 40.5 19.2  34.2 28.2  17.5  17.2 1 1.5
Cyprus 101 46.5 32.7 41.6  43.6 455  29.7 18.8 @ 13.9 3 2
Latvia 202 28.7 43.6 45 317 29.7  37.6 28.2  29.7 1 1.5
Lithuania 200 46.5 38 42  27.5 27 42 205 29.5 0.5 2
Luxembourg 101 46.5 61.4 37.6 317 356 23.8 287 149 0
Hungary 202 55.4 55.9 40.6 347  24.8 297 228  13.9 4 1.5
Malta 100 28 12 42 50 34 26 22 20 12 5
Netherlands 200 31.5 125 | 315 59 28 39 30 24 5 4
Austria 200 29.5 20.5 395 49 415 405 385 21 15 15
Poland 403 48.6 432 556 29 345 367 211 21.8 12 0.2
Portugal 204 41.7 19.6 37.3  13.7 33.8 358 319 | 36.3 2 1
Romania 201 46.3 44.3  46.8 358 43.8 18.9 274 249 1 1.5
Slovenia 204 26.5 31.9 36.8 45.1 417  20.9 49.5 275 2.5
Slovakia 203 39.9 547  39.4 453 212 172 192 89 3 25
Finland 200 41.5 33.5 395 20.5 435 42 415 225 1 1
Sweden 200 315 18 31 525 375 385 45 8 55 3
United
Kingdom 400 54.8 4 39.5 655 432 322 245 275 3 15
Croatia 200 42.5 51 36.5 355 36 15.5 215 @ 22 5 0
Turkey 201 44.8 34.3 677 56.2 264 28,9 95 129 1.5 (o}
Norway 200 49 125 385 455 49 305 29 21 9 0.5
Iceland 100 51 13 44 56 20 37 30 24 1 2
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Table 32b. Opinions about the skills and capabilities that higher education graduates

should have in next 5-10 years — by segments

QUESTION: Q3.4_01-99. In your opinion, in the next 5-10 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three most important ones !

% of “Mentioned” shown

o Q= =t
§%% 2 2 ., 5 3
~ ~ ﬂ — = — '_‘!I)
262 . 0 % % 0§ s, &
o8E &0 w = 2 & =g v
SEEZ § g 2 ¥ %, B: o3
sEg% & § 0§ =2 52 9% E§
Z5Scsgp = = = S E¥ oF wg
z SE®s 5 2 2 0 £m Li £ . 3
T g»EE 8 £ E £ Zf % E§ & £
S 2588 & & S8 & 2§ <2 =8 & A
TOTAL 7036 42.9 306 44.5 39.1 36.9 32,3 251 21.9 22 15
A COMPANY SIZE
50-249 employees 5344 43.6 3.9 44.2 378 36.3 319 244 222 23 17
250 or more employees | 1682 40.8 26.8  45.5 431 387 337 272 21 1.9 1
A% HIGHER
/¥ EDUCATION
GRADUATES
Have recruited and
plan to recruit more 4759 42.2 309 43.9 40.1 361 346 264 22 24 @ 11
Have recruited but not
planning to recruit 1764 44.6 31.6 46.3 373 377 273 224 213 1.6 25
more
Did not recruit but
planning to recruit 375 48.9 20.3 43.7 35 @ 4277 26.3 217 251 2.3 0.7
OWNERSHIP
STRUCTURE
Public 1490 44.4 16.4  47.7 424 373 357 25 266 1.6 1.4
Private 5204 42.3 35 437 382 36,5 314 251 211 23 15
Mixed 201 46.1 27.8  42.3 36.6 42 @ 32.3 27 14.3 4.3 0.4
S INTERNATIONAL
7 CONTACTS
More than 50% 877 394 484 394 34.7 345 30.7 203 21.6 14 1
10-50% 1982 44.5 40.6 1 43.5 39.5 351 338 242 183 15 @ 13
Less than 10% 2122 43.7 251 43.6 42.3 38 352 261 24.6 24 @13
None 1815 43 18.4 49.2 374 39.2 287 234 23.2 3 1.6
MAIN ACTIVITY
Industry 2514 42.2 40 481 36.3 335 317 234 202 2 | 0.9
Construction,
transport, ICT 876 44 30 42.6 33.3 379 344 24.6 236 2 2.7
Trade, accommodation
and food services 862 43.5 30.9  30.8 39.8 415 29.5 264 233 2.3 2.1
Public services 1183 45.6 154 471 414 37.7 345 251 267 24 13
Non-public services 1600 41.2 27.3 40.6 44.6 386 322 273 194 25 16
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Table 33a. Level of graduate that will best fit the skill requirements in respondents’
companies — by country

QUESTION: Q3.5. Which level of graduate would best fit the skill requirements for the positions in your company in
the future?

% Graduates
with % Graduates % Graduates
bachelor’s with master’s with PhD
Total N degrees degrees degrees % DK/NA

TOTAL 7036 55.2 34.6 3 7.2

COUNTRY
il Belgium 201 44.3 46.3 2 7.5
EE  Bulgaria 201 41.8 53.2 0 5
[ = Czech Rep. 202 36.1 52 5.9 5.9
== Denmark 205 35.1 54.6 2 8.3
— Germany 400 51.8 38 3.2 7
= Estonia 200 61 30 1.5 7-5
= Greece 200 61 31 4.5 35
o Spain 401 36.7 46.6 9.2 7.5
ni France 404 70.3 24.5 0.2
BF preland 200 77.5 12 1.5
il Ttaly 400 37.5 49.5 6.2 6.8

Cyprus 101 59.4 28.7 ) 11.9
—
=== Latvia 202 69.8 23.3 1 5.9
E=  Lithuania 200 61 34 0.5 4.5
—_ Luxembourg 101 54.5 36.6 3 5.9
—
== | Hungary 202 72.3 22.8 0.5 4.5
B Malta 100 83 8 0 9
== Netherlands 200 74.5 13.5 2.5 9.5
—_— Austria 200 22.5 64 4 9.5
== Poland 403 21.6 73 1.7 3.7
a Portugal 204 77.5 17.6 2.5 2.5
(B | Romania 201 64.2 20.4 2 4.5
B Slovenia 204 73.5 24 0.5 2
m Slovakia 203 24.1 67 4.4 4.4
4= Finland 200 31 61 2 6
5=  Sweden 200 69.5 17 2 11.5
2 United Kingdom 400 71.5 11 1.5 16
===  Croatia 200 11 80.5 3.5 5
Turkey 201 82.6 10 15 6
E= Norway 200 54.5 35.5 2.5 7-5
E=  Iceland 100 56 34 2 8
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Table 33b. Level of graduate that will best fit the skill requirements in respondents’
companies — by segments

QUESTION: Q3.5. Which level of graduate would best fit the skill requirements for the positions in your company in
the future?

% %
Graduates = Graduates %
with with Graduates
bachelor’s master’s with PhD
Total N degrees degrees degrees % DK/NA
TOTAL 7036 55.2 34.6 3 7.2
COMPANY SIZE
50-249 employees 5344 56.5 33.5 2.9 7-1
250 or more employees 1682 51.1 38 3.6 7-3
HIGHER EDUCATION
GRADUATES
Have recruited and plan to recruit
more 4759 53.3 37.8 2.6 6.3
Have recruited but not planning to
recruit more 1764 57:5 28.9 4-9 8.6
Did not recruit but planning to
recruit 375 66.1 25.1 1.2 77
OWNERSHIP STRUCTURE
Public 1490 52.4 37 3.7 7
Private 5204 56.2 33.8 2.8 7.2
Mixed 201 52.3 35.3 4.5 7.8
INTERNATIONAL CONTACTS
More than 50% 877 57 33.8 2.8 6.4
10-50% 1982 54.2 35.3 4.2 6.3
Less than 10% 2122 55.6 34.9 2.3 7.2
None 1815 56.7 33.1 2.3 7.8
MAIN ACTIVITY
Industry 2514 55.9 35.4 2.5 6.3
Construction, transport, ICT 876 52.6 37.2 3.2 7
Trade, accommodation and food
services 862 63.2 27.6 2.1 7.1
Public services 1183 48.8 39.6 4.1 7.4
Non-public services 1600 55.9 31.9 3.6 8.6
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Annex

Table 34a. Respondents’ awareness of the difference between bachelor’s and master’s

degrees — by country

QUESTION: Q3.6. Are you aware of the difference between bachelor's and master’s degrees?

=g=R=R B N A

kunTEF=ELIII
| | = i

/N

i i @ H

% Yes, and I know

% Yes, but I don't

exactly what the know exactly what
Total N difference is the difference is % No % DK/NA

TOTAL 7036 78.9 15.9 4.9 0.2
COUNTRY

Belgium 201 84.1 11.4 4.5 0
Bulgaria 201 87.1 10.4 2 0.5
Czech Rep. 202 93.6 5 1 0.5
Denmark 205 80.5 13.7 5.4 0.5
Germany 400 68 28 4 (o]
Estonia 200 59.5 36.5 2.5 1.5
Greece 200 81 15.5 3.5 0
Spain 401 85.5 10.5 3.7 0.2
France 404 71.8 21.8 6.4 0
Ireland 200 84 12.5 3 0.5
Ttaly 400 88.8 8 3 0.2
Cyprus 101 97 1 2 (0]
Latvia 202 92.6 6.9 o 0.5
Lithuania 200 77.5 21.5 0.5 0.5
Luxembourg 101 73.3 24.8 2 (o]
Hungary 202 90.6 7.4 15 0.5
Malta 100 94 2 o]
Netherlands 200 70.5 26 35 0
Austria 200 72 25.5 2.5 (o)
Poland 403 95.8 3.7 0.5 0
Portugal 204 94.1 2 1 2.9
Romania 201 90.5 6 35 o
Slovenia 204 79.4 15.7 4.9 o]
Slovakia 203 93.6 5.9 0.5 o]
Finland 200 46 48.5 5 0.5
Sweden 200 64 28 7.5 0.5
United Kingdom 400 59 26.8 14.2 (o]
Croatia 200 92.5 7.5 o
Turkey 201 87.1 6.5 0.5
Norway 200 90.5 5.5 2 2
Iceland 100 64 31 5 (o]
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Table 34b. Respondents’ awareness of the difference between bachelor’s and master’s
degrees — by segments

QUESTION: Q3.6. Are you aware of the difference between bachelor's and master’s degrees?

% Yes, but I
% Yes, and I don't know
know exactly | exactly what
what the the %
Total N differenceis = difference is % No DK/NA

TOTAL 7036 78.9 15.9 4.9 0.2
COMPANY SIZE

50-249 employees 5344 77.4 17.1 5.3 0.2
250 or more employees 1682 84 12.2 3.6 0.2
HIGHER EDUCATION

GRADUATES

Have recruited and plan to recruit

more 4759 80.8 14.9 4.1 0.2
Have recruited but not planning to

recruit more 1764 77-9 16.5 54 03
Did not recruit but planning to

recruit 375 64.3 26.3 9.1 0.3
OWNERSHIP STRUCTURE

Public 1490 82 15.2 2.7 0.1
Private 5204 78 16.4 5.4 0.3
Mixed 201 82.5 11.8 5.7 0.1
INTERNATIONAL CONTACTS

More than 50% 877 79.7 16 3.8 0.5
10-50% 1982 81.6 12.1 6.1 0.2
Less than 10% 2122 77.3 18.5 4.2 0.1
None 1815 77.7 17.1 5.1 0.2
MAIN ACTIVITY

Industry 2514 79.5 15.3 5 0.3
Construction, transport, ICT 876 77.5 17.6 4.5 0.3
’Sl"erl?giésccommodation and food 862 4.3 19 6.4 0.3
Public services 1183 80.3 16.4 3.2 0.1
Non-public services 1600 80.4 14.1 5.3 0.2
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Annex

Table 35a. Training activities that employees with higher education degrees have
participated/participate in — by country

QUESTION: Q3.7_A-F. Which of the following training activities do your employees with higher education degrees
participate or participated in?

% of “Participate” shown

Mg

-1

uTHEF=RLII

Wi
/N

mE Em n l‘l
[

3 i .
& < T 2 o 15 3 g
Rl S < e g £
SEEiT ExfgfiiicEtrcr 2
XEESCS FoBSE EEGSE ¥SSE g
S Fs5cB52ESEEZEcESE EESE 2 =
= FOAS2®wWoos50.8E ~as538.8 =808 A o
TOTAL 7036 82.9 41.1 29.9 54.6 29.2 30.5
COUNTRY
Belgium 201 79.6 50.2 32.8 72.1 38.8 41.8
Bulgaria 201 59.7 38.3 28.4 32.8 19.9 42.8
Czech Rep. 202 75.7 35.6 23.3 52 3.7 317
Denmark 205 92.2 64.4 47.3 75.1 36.6 36.1
Germany 400 83.2 28.5 22.5 83 28 22.5
Estonia 200 85.5 48 29.5 8o 62 17.5
Greece 200 80.5 44 26.5 34.5 32 18.5
Spain 401 90 50.4 29.7 63.1 56.4 34.2
France 404 79 23.3 17.6 48.8 18.3 34.7
Ireland 200 94 70.5 77 67.5 45.5 21
Italy 400 81.8 24 9 29 14.8 16.5
Cyprus 101 87.1 46.5 30.7 70.3 19.8 2
Latvia 202 62.4 55.9 52.5 45 26.7 27.7
Lithuania 200 71.5 41 315 41 26.5 52.5
Luxembourg 101 87.1 40.6 24.8 77.2 23.8 21.8
Hungary 202 64.9 50.5 19.8 56.9 21.3 21.8
Malta 100 83 63 47 45 52 32
Netherlands 200 63.5 48.5 37.5 44 24.5 49
Austria 200 94 51 37 90.5 16 27
Poland 403 73.2 41.9 32.3 52.6 31.8 52.4
Portugal 204 86.8 49.5 41.2 55.4 16.2 19.1
Romania 201 76.6 52.7 17.9 40.3 32.3 20.9
Slovenia 204 91.7 47.5 63.7 66.7 24 30.4
Slovakia 203 76.8 32.5 20.2 58.6 12.8 27.6
Finland 200 93.5 51 32 50.5 38.5 51.5
Sweden 200 93 58 36 59 48 30
United Kingdom 400 92 56.2 61.8 62 48.2 32.2
Croatia 200 79 64 43.5 44.5 14.5 11.5
Turkey 201 90.5 49.8 33.3 36.8 15.4 34.3
Norway 200 90 66 54.5 48 27.5 32.5
Iceland 100 83 80 75 77 59 34
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Table 35b. Training activities that employees with higher education degrees have
participated/participate in — by segments

QUESTION: Q3.7_A-F. Which of the following training activities do your employees with higher education degrees
participate or participated in?

% of “Participate” shown

8
g RS a & =
5 % 35S g S
o £ B2 ».BHE & g
2.g % &HE ©8=Z82 &5 £
wEgs 8§ SZ ZgSZ &% E
S 0= A 8'-4 v)m%"—* %mg [}
SES ZEES 2Efs 2E8 S
s SZSH%L8 EEHS ¥5-r5 8
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TOTAL 7036 82.9 41.1 29.9 54.6 29.2 30.5
-4 COMPANY SIZE
50-249 employees 5344 80.4 38.1 27.1 52.6 26.7 30.7
250 or more employees 1682 90.7 50.6 38.6 60.8 37 30.2
7"\ HIGHER EDUCATION
/¥ GRADUATES
Have recruited and plan to
recruit more 4759 85.7 43 32.1 57.5 3.5 309
Have recruited but not
planning to recruit more 1764 78 38.9 26 49.6 25-1 28.9
Did not recruit but planning
to recruit 375 71.4 32.1 20.6 46 21.4 28.3
OWNERSHIP
STRUCTURE
Public 1490 82.4 50 34.5 61.6 32.5 34.5
Private 5204 82.9 38.4 28 52.3 27.7 20.1
Mixed 201 84.2 43.4 36.4 58.2 32.7 32
4 INTERNATIONAL
£ ¥ CONTACTS
More than 50% 877 85.9 39.7 32.1 51 29.6 32.1
10-50% 1982 85.8 45.2 34 55.7 32.6 20.1
Less than 10% 2122 83.9 44.3 30.5 61.6 31 31.6
None 1815 77.1 34.3 23.3 48.1 22.8 30.4
MAIN ACTIVITY
Industry 2514 83.9 40 26.9 53 24.1 31.3
Construction, transport, ICT 876 78 35.9 24.5 51.7 27.7 31.3
Trade, accommodation and
food services 862 80.4 34.4 25.3 45.7 28.7 27.9
Public services 1183 80.6 48.9 335 63.5 334 357
Non-public services 1600 87 43.7 37.2 56.8 35 26.6
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Table 36a. Percentage of employees with higher education degrees that have
participated in training in past 2 years — by country

QUESTION: Q3.8. What percentage of your employees with higher education degrees participated in training to
update their skills in the past two years?

% Less than % More
Total N % None 10% % 10-50% than 50% % DK/NA

TOTAL 7036 8.8 24.3 28.2 34.1 4.6

COUNTRY
BT Belgium 201 3 10.4 31.8 48.3 6.5
= Bulgaria 201 12.4 37.3 28.4 17.4 4.5
[ Czech Rep. 202 7.9 15.3 17.3 52 7.4
e Denmark 205 6.3 20 32.2 35.6 5.9
- Germany 400 3.5 21 27.5 43.5 4.5
= Estonia 200 3 25.5 31.5 38 2
= Greece 200 5.5 31 37.5 24 2
= Spain 401 4.2 22.7 32.9 34.9 5.2
il France 404 9.9 23.5 28.7 32.4 5.4
il Ireland 200 2.5 25 38.5 29 5
il Ttaly 400 16.5 21.8 27.2 29 5.5

Cyprus 101 5.9 13.9 317 47.5 1
—
mm=  Latvia 202 11.4 31.2 33.7 21.3 2.5
ES  Lithuania 200 9 37.5 25.5 25 3
—_ Luxembourg 101 5.9 11.9 32.7 46.5 3
= Hungary 202 13.9 23.3 37.6 23.8 15
B Malta 100 10 31 26 23 10
= Netherlands 200 7 25.5 31.5 32 4
= Austria 200 15 5 28 62.5
== Poland 403 6 29.3 35.7 28.3 0.7
B Portugal 204 3.9 27 35.8 31.4 2
BE  Romania 201 16.9 39.8 30.3 11.4 1.5
B glovenia 204 1 19.6 38.7 39.2 15
BN Slovakia 203 5.4 13.8 24.1 54.7 2
4= Finland 200 3 12 39 43 3
= Sweden 200 11.5 19 24 33 12.5
2 United Kingdom 400 9.8 21.2 23.5 35.8 9.8
== Croatia 200 7 36 25.5 20.5 2
Turkey 201 13.4 32.8 18.9 33-3 1.5
E=  Norway 200 6 22 20.5 37 5-5
Em=  Iceland 100 4 11 27 50 8
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Flash EB N° 304 — Employers’ perception of graduate employability

Table 36b. Percentage of employees with higher education degrees that have
participated in training in past 2 years — by segments

QUESTION: Q3.8. What percentage of your employees with higher education degrees participated in training to

update

their skills in the past two years?

% Less % 10- % More %
Total N % None  than 10% 50% than 50% | DK/NA

TOTAL 7036 8.8 24.3 28.2 34.1 4.6
COMPANY SIZE
50-249 employees 5344 10.3 25.8 27.8 32.8 3.3
250 or more employees 1682 3.8 19.5 29.6 38.4 8.8
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 56 22.2 30.6 374 43
Have recruited but not planning
to recruit more 1764 14.2 27.9 25.1 28.9 3.9
?eg 1111;;’[ recruit but planning to 375 216 33.7 15.9 201 3.8
OWNERSHIP STRUCTURE
Public 1490 3.7 19.1 30.7 39.4 7.3
Private 5204 10.4 25.8 27.2 32.6 3.9
Mixed 201 6.3 24.3 32.5 33 4
INTERNATIONAL
CONTACTS
More than 50% 877 7.3 24.6 26.8 36 5.3
10-50% 1982 8.4 23.9 29.1 35.7 2.9
Less than 10% 2122 7.2 25.4 20.2 33.4 4.8
None 1815 11.3 24.3 26.1 33.4 5
MAIN ACTIVITY
Industry 2514 11.3 27.5 26.6 31.4 3.2
Construction, transport, ICT 876 9.6 28.5 26.2 30.5 5.3
’SI‘;?\jdiiésccommodation and food 862 121 281 277 277 45
Public services 1183 3.1 16.2 32 411 7.6
Non-public services 1600 6.9 20.8 29.3 38.7 4.3
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Table 37a. Importance of anticipated growth in business in graduate recruitment — by
country

QUESTION: Q4.1_A. How important are each of the following factors in recruiting more or fewer graduates? -
Anticipated growth in business

% Not
% Very % Rather % Rather important
Total N important important = unimportant atall % DK/NA

TOTAL 7036 384 38.8 11.9 6.6 4.3

COUNTRY
BT Belgium 201 38.8 40.3 10.4 6 4.5
= Bulgaria 201 37.3 40.8 10.4 4.5 7
[ Czech Rep. 202 38.1 27.2 21.3 7.4 5.9
== Denmark 205 38 36.1 12.2 9.8 3.9
- Germany 400 31 41.2 15 10.2 2.5
B=  Estonia 200 34 37.5 15 7.5 6
- Greece 200 68 24 3 1.5 3-5
. Spain 401 42.4 34.9 14.5 4.5 3.7
BN prance 404 19.6 48.3 12.9 12.9 6.4
il Ireland 200 52 34.5 6.5 3.5 3.5
il Italy 400 32 46.2 17 3.2 1.5

Cyprus 101 78.2 16.8 2 1 2
—
=== Latvia 202 36.6 32.2 11.9 13.4 5.9
ES Lithuania 200 39 44.5 6 5.5 5
— Luxembourg 101 27.7 48.5 15.8 4 4
- Hungary 202 24.8 26.7 16.8 21.3 10.4
"B Malta 100 63 23 6 1 7
== Netherlands 200 34.5 45.5 10.5 3 6.5
= Austria 200 30 44 18 6 2
== Poland 403 26.3 46.2 13.4 6.9 7.2
B portugal 204 33.8 43.6 11.3 4.4 6.9
BT Romania 201 41.3 40.3 8.5 5 5
B Slovenia 204 36.3 471 9.8 3.4 3.4
B Slovakia 203 30.5 33 19.2 16.3 1
4= Finland 200 35.5 36.5 16 5 7
®=  Sweden 200 37 315 18.5 7.5 5.5
e United Kingdom 400 37.5 42.8 7.5 5.8 6.5
o Croatia 200 58 23.5 4.5 12 2
Turkey 201 79.6 17.4 1.5 o 1.5
= Norway 200 40 35 15.5 7 2.5
B Jceland 100 25 28 19 12 16
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Table 37b. Importance of anticipated growth in business in graduate recruitment — by
segments

QUESTION: Q4.1_A. How important are each of the following factors in recruiting more or fewer graduates? -
Anticipated growth in business

% Not
% Very % Rather % Rather important %
Total N ' important | important | unimportant at all DK/NA
TOTAL 7036 384 38.8 11.9 6.6 4.3
4 COMPANY SIZE
50-249 employees 5344 39.2 40.2 11.1 5.7 3.8
250 or more employees 1682 35.9 34.3 14.1 9.6 6.1
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 38.1 39.4 11.3 6.6 4.6
Have recruited but not
planning to recruit more 1764 41.1 36.8 12.6 6.2 32
Did not recruit but planning to
recruit 375 37.5 32.8 17 9.5 3.2
OWNERSHIP
STRUCTURE
Public 1490 24.3 30.1 20.3 16 9.3
Private 5204 42.8 41 9.4 4 2.8
Mixed 201 33 41.7 12.3 7.3 5.7

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 39.9 41.7 9.9 4.4 4.1
10-50% 1982 48.5 37.6 8.9 3.1 2
Less than 10% 2122 37.2 38.1 12.6 8.3 3.8
None 1815 20.3 39.7 15.3 9.2 6.5
MAIN ACTIVITY
Industry 2514 46.4 38.6 9.3 3 2.6
Construction, transport, ICT 876 39.5 40.7 11 5.5 3.4
Trade, accommodation and
food services 862 36.9 43.2 12.4 4.7 2.8
Public services 1183 21 28.1 20.8 18.5 11.6
Non-public services 1600 38.8 43.5 9.5 5.2 2.9
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Table 38a. Importance of actual growth in business in graduate recruitment — by
country

QUESTION: Q4.1_B. How important are each of the following factors in recruiting more or fewer graduates? -
Actual growth in business

% Not
% Very % Rather % Rather important
Total N important important = unimportant atall % DK/NA

TOTAL 7036 39.8 39.2 10.7 5.5 4.8

COUNTRY
i Belgium 201 31.3 49.3 10 3.5 6
EE  Bulgaria 201 40.3 37.3 6 5 1.4
b Czech Rep. 202 44.1 27.7 15.8 6.9 5.4
== Denmark 205 34.6 41.5 10.2 8.8 4.9
- Germany 400 31.2 42 14.2 8.8 3.8
B=  Estonia 200 42 32 12 6.5 7.5
= Greece 200 79 16 1 0.5 3.5
= Spain 401 34.4 40.6 14.2 7 3.7
il France 404 20.8 49.3 15.1 9.2 5.7
B Ireland 200 61 27.5 6 3 2.5
il Ttaly 400 41.5 40.2 13.8 2.5 2

Cyprus 101 75.2 18.8 2 0 4
—
=== Latvia 202 40.6 28.2 10.4 10.9 9.9
ES Lithuania 200 35 42.5 7.5 6 9
— Luxembourg 101 30.7 48.5 11.9 4 5
—_ Hungary 202 38.6 18.3 13.4 18.8 10.9
"B Malta 100 65 19 7 1 8
== Netherlands 200 315 45 13.5 2.5 7.5
= Austria 200 25.5 47 19.5 6 2
m=  Poland 403 29 471 9.9 6.2 7.7
M portugal 204 39.2 37.7 11.3 4.4 7-4
il Romania 201 51.2 30.8 7 4 7
B Slovenia 204 50 38.2 4.9 1.5 54
B Slovakia 203 35.5 31 16.7 15.3 1.5
+ Finland 200 42 30 14.5 5 8.5
== Sweden 200 42.5 315 15.5 6 4.5
s United Kingdom 400 46.5 39 4.5 2.8 7.2
== Croatia 200 70 16.5 2 9 2.5
Turkey 201 65.2 32.8 1.5 0 0.5
gi=  Norway 200 39.5 375 15.5 3.5 4
B Jceland 100 42 22 12 7 17
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Table 38b. Importance of actual growth in business in graduate recruitment — by
segments

QUESTION: Q4.1_B. How important are each of the following factors in recruiting more or fewer graduates? -
Actual growth in business

% Not
% Very % Rather % Rather important %
Total N ' important | important | unimportant at all DK/NA

TOTAL 7036 39.8 39.2 10.7 5.5 4.8
) COMPANY SIZE

' 50-249 employees 5344 40.3 40.5 10.2 4.7 4.2

250 or more employees 1682 38.4 35.1 12.1 7.9 6.5
"\ HIGHER EDUCATION

" GRADUATES
Have recruited and plan to
recruit more 4759 39-4 39.7 10.5 54 5
Have recruited but not
planning to recruit more 1764 43-2 363 1.1 54 4-1
Did not recruit but planning to
recruit 375 35.2 39.9 13.9 6.8 4.2
OWNERSHIP
STRUCTURE
Public 1490 27.3 30.9 17.1 14.1 10.6
Private 5204 435 41.4 9 3.1 3
Mixed 201 40.2 40 8.8 4.3 6.6

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 45.3 39.5 8.4 2.9 3.8
10-50% 1982 49.8 37.7 8.5 2.4 1.6
Less than 10% 2122 38.1 38.6 11.4 6.8 5.1
None 1815 20.5 41.5 13.7 8.1 7.3
MAIN ACTIVITY
Industry 2514 45.4 41.7 8.3 2.1 2.5
Construction, transport, ICT 876 39.2 40.3 11.5 4.5 4.4
Trade, accommodation and
food services 862 40.6 41.2 10.7 4.3 3.3
Public services 1183 24.1 28.3 18.2 16.4 13.1
Non-public services 1600 42.8 41.8 8.5 3.7 3.2
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Table 39a. Importance of higher turnover of staff in graduate recruitment — by
country

QUESTION: Q4.1_D. How important are each of the following factors in recruiting more or fewer graduates? -
Higher turnover of staff

% Not
% Very % Rather % Rather important
Total N important important = unimportant atall % DK/NA

TOTAL 7036 19.6 33 29.3 13.3 4.8

COUNTRY
i Belgium 201 17.9 35.3 23.4 12.4 10.9
= Bulgaria 201 26.9 26.9 23.9 14.9 7.5
b Czech Rep. 202 21.8 29.2 31.2 8.9 8.9
= Denmark 205 14.6 31.2 32.7 14.6 6.8
— Germany 400 8.5 26.2 44.8 18 2.5
- Estonia 200 12 22 37.5 14.5 14
= Greece 200 32 36.5 17 9.5 5
= Spain 401 15.2 30.9 35.4 16 2.5
il France 404 15.3 38.4 20.3 20.3 5.7
BY rreland 200 21 40 21.5 10.5 7
il Ttaly 400 14.8 37.5 34 10.5 3-2

Cyprus 101 39.6 39.6 11.9 4 5
= Latvia 202 24.8 15.8 27.2 25.7 6.4
ES Lithuania 200 19.5 32.5 25 13.5 9.5
= Luxembourg 101 8.9 27.7 40.6 16.8 5.9
= Hungary 202 8.9 12.9 25.7 47 54
"W Malta 100 31 27 31 5 6
= Netherlands 200 14 28 30 14.5 13.5
= Austria 200 8 30.5 39.5 17 5
m=  Poland 403 15.6 46.2 29.8 5.5 3
‘A Portugal 204 25.5 35.3 31.9 3.9 34
BT Romania 201 22.9 37.3 18.9 14.4 6.5
B Slovenia 204 23 32.4 24.5 12.7 7.4
B Slovakia 203 21.7 28.6 34.5 12.3 3
= Finland 200 7.5 24 44.5 20.5 3.5
5=  Sweden 200 17 37.5 23 16.5 6
2 United Kingdom 400 19 34.2 25.2 11.8 9.8
== Croatia 200 30.5 30.5 12.5 22 4.5
Turkey 201 51.7 28.9 17.4 1 1
m=  Norway 200 23 32 30 1 4
m=  Iceland 100 12 31 39 12 6
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Table 39b. Importance of higher turnover of staff in graduate recruitment — by
segments

QUESTION: Q4.1_D. How important are each of the following factors in recruiting more or fewer graduates? -
Higher turnover of staff

% Not
% Very % Rather % Rather important %
Total N ' important | important | unimportant at all DK/NA

TOTAL 7036 19.6 33 29.3 13.3 4.8
) COMPANY SIZE

. 50-249 employees 5344 18.9 32.2 30.8 13.3 4.8

250 or more employees 1682 21.6 35.4 24.6 13.6 4.8
"\ HIGHER EDUCATION

" GRADUATES
Have recruited and plan to
recruit more 4759 18.9 34.2 29 13 4.9
Have recruited but not
planning to recruit more 1764 219 29.4 30 14.6 41
Did not recruit but planning to
recruit 375 19.8 30.2 30.1 14 5.9
OWNERSHIP
STRUCTURE
Public 1490 19.3 37.3 23.4 13.6 6.4
Private 5204 19.7 317 30.9 13.4 4.3
Mixed 201 18.3 33 33.2 10.7 4.9

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 19.8 30.3 30.5 14.5 5
10-50% 1982 23.6 31.8 30.1 10.9 3.5
Less than 10% 2122 16.5 33 317 14.3 4.5
None 1815 18.1 34.6 26.8 14.4 6.2
MAIN ACTIVITY
Industry 2514 22.2 29.6 33.4 11.3 3.5
Construction, transport, ICT 876 17.6 32.4 31.7 13.5 4.7
Trade, accommodation and
food services 862 18.3 34 26.9 14.9 5.9
Public services 1183 18.4 37.6 23.5 13.5 7-1
Non-public services 1600 18 34.6 27.1 15.6 4.7
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Table 40a. Importance of increasing complexity of tasks in graduate recruitment — by
country

QUESTION: Q4.1_E. How important are each of the following factors in recruiting more or fewer graduates? -
Increasing complexity of tasks

% Not
% Very % Rather % Rather important
Total N important important = unimportant atall % DK/NA

TOTAL 7036 27.4 44 18.5 6.6 3.5

COUNTRY
BT Belgium 201 29.9 48.3 13.4 4 4.5
= Bulgaria 201 36.8 40.3 10.4 8.5 4
b Czech Rep. 202 31.2 36.1 21.8 5 5.9
== Denmark 205 26.3 44.9 18.5 6.3 3.9
- Germany 400 23 52.2 17.8 5.5 1.5
— Estonia 200 28 36 19.5 7 9.5
= Greece 200 39 36.5 16.5 6.5 1.5
“ Spain 401 24.7 42.1 22.9 7.7 2.5
BN prance 404 13.9 42.6 22 17.6 4
il Ireland 200 25.5 46 17.5 9
il Ttaly 400 27.2 48.8 19 3.5 15

Cyprus 101 47.5 30.7 13.9 3
—
=== Latvia 202 45 25.2 12.4 13.4 4
ES Lithuania 200 21 51.5 18 6 3.5
— Luxembourg 101 21.8 53.5 12.9 5.9 59
= Hungary 202 27.7 39.1 13.9 13.9 54
W Malta 100 45 22 22 5 6
=  Netherlands 200 18 42.5 25.5 4.5 9.5
= Austria 200 36 41 15.5 6.5 1
m=  poland 403 28 51.9 15.4 2 2.7
" portugal 204 32.4 48.5 13.7 15 3.9
Bl Rromania 201 39.3 43.8 9.5 3 4.5
B Slovenia 204 29.9 46.6 18.1 3.4 2
] Slovakia 203 23.6 58.1 9.9 6.9 1.5
+ Finland 200 28.5 56.5 11 3 1
==  Sweden 200 36 34 19.5 5 55
2 United Kingdom 400 19.2 46.5 18 8.5 7.8
== Croatia 200 41.5 32.5 11 12 3
Turkey 201 47.8 25.9 21.9 2 2.5
= Norway 200 22 40 23 13 2
B Jceland 100 36 48 9 3 4
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Table 40b. Importance of increasing complexity of tasks in graduate recruitment — by
segments

QUESTION: Q4.1_E. How important are each of the following factors in recruiting more or fewer graduates? -
Increasing complexity of tasks

% Not
% Very % Rather % Rather important %
Total N ' important | important | unimportant at all DK/NA

TOTAL 7036 27.4 44 18.5 6.6 3.5
) COMPANY SIZE

" 50-249 employees 5344 27.2 44.2 18.6 6.6 3.4

250 or more employees 1682 28 43.3 18.2 6.8 3.7
™"\ HIGHER EDUCATION

" GRADUATES
Have recruited and plan to
recruit more 4759 27.2 435 19.5 6.3 3.4
Have recruited but not
planning to recruit more 1764 297 43-5 16.6 71 3-1
Did not recruit but planning to
recruit 375 23.3 47.8 16.7 8.4 3.7
OWNERSHIP
STRUCTURE
Public 1490 28.4 45.3 16 5.8 4.4
Private 5204 27.2 43.8 18.9 7 3.2
Mixed 201 27.6 40.6 24.3 4.6 2.8

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 27.9 441 18 5.5 4.5
10-50% 1982 32.4 42.2 18.1 5.5 1.8
Less than 10% 2122 23.9 44.4 22.1 6.6 2.9
None 1815 25.8 45.2 16.1 8.4 4.5
MAIN ACTIVITY
Industry 2514 20.7 44.1 19.2 4.6 2.4
Construction, transport, ICT 876 26.3 41.2 20.7 7.8 4.1
Trade, accommodation and
food services 862 234 45.2 17.9 9.7 3.8
Public services 1183 27.9 44.8 16.4 6.2 4.7
Non-public services 1600 26.1 44.1 18.1 7.9 3.8

page 150



Flash EB N° 304 — Employers’ perception of graduate employability Annex

Table 41a. Importance of higher number of applicants in graduate recruitment — by
country

QUESTION: Q4.1_F. How important are each of the following factors in recruiting more or fewer graduates? -
Higher number of applicants

% Not
% Very % Rather % Rather important
Total N important important = unimportant atall % DK/NA

TOTAL 7036 15.5 30.5 32.9 17.1 4

COUNTRY
BT Belgium 201 10.9 26.4 33.8 21.9 7
EE  Bulgaria 201 26.9 38.3 19.4 10 5.5
B Czech Rep. 202 17.3 20.8 45.5 10.4 5.9
==  Denmark 205 4.4 30.7 35.6 24.9 4.4
- Germany 400 3.2 24.5 44.8 24.5 3
&= Estonia 200 15 38 23.5 11 12.5
= Greece 200 26.5 41 14 15 3-5
= Spain 401 17.5 36.2 31.4 12.5 2.5
i France 404 4.5 26.2 35.4 30.2 3.7
B Ireland 200 10 47 23.5 13.5 6
il Ttaly 400 13.2 31.2 39 14.5 2

Cyprus 101 36.6 38.6 15.8 5 4
— Latvia 202 35.6 23.8 22.3 12.9 5.4
ES  Lithuania 200 18.5 39.5 26 12 4
— Luxembourg 101 5 28.7 39.6 19.8 6.9
= Hungary 202 7.9 16.8 23.8 44.6 6.9
"W Malta 100 28 28 33 5 6
=  Netherlands 200 5 25.5 37 22.5 10
= Austria 200 4 32.5 34.5 27 2
m=  Poland 403 13.6 43.2 31.8 8.2 3.2
a Portugal 204 14.7 36.3 37.3 8.8 2.9
BT Romania 201 24.4 38.3 18.9 12.4 6
B Slovenia 204 9.8 28.9 34.8 23 34
BEE  Slovakia 203 19.2 32.5 35 11.3 2
4= Finland 200 8 33 40 17.5 1.5
==  Sweden 200 14.5 28 32 17.5 8
s United Kingdom 400 12.8 37.5 27.8 14.8 7.2
== Croatia 200 30 27.5 13.5 26 3
Turkey 201 50.2 19.9 24.4 4 1.5
= Norway 200 9 30 31 22.5 7.5
B Jceland 100 10 32 37 13 8
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Table 41b. Importance of higher number of applicants in graduate recruitment — by
segments

QUESTION: Q4.1_F. How important are each of the following factors in recruiting more or fewer graduates? -
Higher number of applicants

% Not
% Very % Rather % Rather important %
Total N ' important | important | unimportant at all DK/NA

TOTAL 7036 15.5 30.5 32.9 17.1 4
) COMPANY SIZE

| 50-249 employees 5344 14.9 30.9 33.1 17.2 3.9

250 or more employees 1682 17.2 20.1 32.4 17.2 4.2
"\ HIGHER EDUCATION

" GRADUATES
Have recruited and plan to
recruit more 4759 14.9 30.3 33 17.6 4.2
Have recruited but not
planning to recruit more 1764 17-9 294 32.1 17.3 32
Did not recruit but planning to
recruit 375 13.2 32.8 37.5 14.4 2.2
OWNERSHIP
STRUCTURE
Public 1490 17.3 28.9 31.4 17.5 4.9
Private 5204 15 31 32.8 17.5 3.7
Mixed 201 16.4 27.5 43.7 9.7 2.8

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 15.2 31.8 20.9 18.4 4.7
10-50% 1982 22.3 30.2 30.5 13.7 3.2
Less than 10% 2122 10.6 29.3 38.2 18.7 3.2
None 1815 13.7 31.1 32.4 18.2 4.6
MAIN ACTIVITY
Industry 2514 17.9 29.1 34.8 15.2 2.9
Construction, transport, ICT 876 10.8 28.8 36.4 19.3 4.6
Trade, accommodation and
food services 862 13.1 33.3 32.3 17.6 3.8
Public services 1183 15.1 28.1 31.9 19.8 5.2
Non-public services 1600 15.7 33.9 20.2 16.7 4.5
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Annex

Table 42a. Importance of employing graduates from higher education institutions
that have a good international reputation — by country

QUESTION: Q4.2. How important is it for you to employ graduates from higher education institutions with high
international rankings (with good reputations)?

=J=R=R M N A

aun THEFSELN -

o i @ H

% Not
% Very % Rather % Rather important
Total N important important = unimportant at all % DK/NA
TOTAL 7036 13.4 27 35.4 22.7 1.5
COUNTRY
Belgium 201 10.9 23.4 39.8 23.4 2.5
Bulgaria 201 18.9 39.3 20.9 9.5 2.5
Czech Rep. 202 11.4 18.8 36.6 32.2 1
Denmark 205 4.4 22.9 45.4 26.8 0.5
Germany 400 1.8 18 54.5 25.2 0.5
Estonia 200 8.5 21 40 28 2.5
Greece 200 32.5 35.5 19.5 11.5 1
Spain 401 18.2 24.9 33.2 21.7 2
France 404 3.7 19.3 28 47.8 1.2
Ireland 200 20.5 38 27 10.5 4
Ttaly 400 12 34 32.5 19.5
Cyprus 101 40.6 35.6 14.9 8.9 0
Latvia 202 24.3 26.7 30.2 16.3 2.5
Lithuania 200 13.5 30 36.5 18 2
Luxembourg 101 11.9 27.7 44.6 13.9 2
Hungary 202 9.4 29.7 33.7 24.8 2.5
Malta 100 29 29 29 9 4
Netherlands 200 9 27.5 43 18 2.5
Austria 200 5.5 22 50 22 0.5
Poland 403 18.9 34 30.3 15.1 1.7
Portugal 204 22.1 33.8 31.9 8.8 3.4
Romania 201 26.4 34.3 23.4 12.9 3
Slovenia 204 11.3 34.3 39.7 13.7 1
Slovakia 203 25.1 27.1 34 12.3 1.5
Finland 200 8.5 22.5 54.5 14.5
Sweden 200 6 15 52 26.5 0.5
United Kingdom 400 10 26.2 36.2 25.8 1.8
Croatia 200 7.5 20.5 11.5 60 0.5
Turkey 201 33.3 35.8 22.9 7.5 0.5
Norway 200 2 22.5 49 25.5 1
Iceland 100 13 26 37 18 6
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Table 42b. Importance of employing graduates from higher education institutions
that have a good international reputation — by segments

QUESTION: Q4.2. How important is it for you to employ graduates from higher education institutions with high
international rankings (with good reputations)?

% Not
% Very % Rather % Rather important %
Total N ' important | important | unimportant at all DK/NA
TOTAL 7036 13.4 27 35.4 22.7 1.5
-4 COMPANY SIZE
50-249 employees 5344 12.3 25.9 36.4 24 1.4
250 or more employees 1682 17 30.6 32.1 18.6 1.6
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 12.9 28.3 36.4 21 1.5
Have recruited but not
planning to recruit more 1764 15-3 238 33 26.6 1.3
Did not recruit but planning to
recruit 375 14.1 18.3 36.6 29.5 1.5
OWNERSHIP
STRUCTURE
Public 1490 17.7 25.2 32.4 23.2 15
Private 5204 12.3 27.2 36.5 22.7 1.4
Mixed 201 12.8 32 33.4 20.9 0.9

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 16.5 30.1 34.2 17.3 1.9
10-50% 1982 19.3 30.2 32.7 16.9 0.9
Less than 10% 2122 9.5 26.4 40.6 22.3 11
None 1815 10.4 22 32.6 33 2
MAIN ACTIVITY
Industry 2514 14.1 29.1 37.7 18.1 1
Construction, transport, ICT 876 10.7 25.8 35.8 25.5 2.1
Trade, accommodation and
food services 862 11 24.9 34.6 27.7 1.9
Public services 1183 14.5 25.8 32 25.8 1.9
Non-public services 1600 14.4 26.3 34.3 23.6 1.3
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Annex

Table 43a. Estimated percentage of higher education graduates who are recruited

from other European countries — by country

QUESTION: Q4.4a. What is the percentage of employees with higher education degrees who are recruited from other

European countries?

=R=R=4 l M M R A A}

kunTHENF=RLII
7N || -

i i i I<i
y 33
II l. -

%

%

Less More
Total % than % 5- %11- @ %21- % 31- % 41- than %
N None 5% 10% 20% 30% 40% 50% 50% DK/NA

TOTAL 7036 = 69.8 17.2 5.5 1.8 0.9 0.6 0.4 0.7 3.3
COUNTRY
Belgium 201 49.8 22.9 11.9 7.5 3 0.5 0.5 1.5 2.5
Bulgaria 201 89.6 6.5 2 o} 0.5 (o} (o} 1.5
Czech Rep. 202 77.2 13.4 3.5 1 0 0.5 0 0.5 4
Denmark 205 59.5 24.4 11.2 2 0 1 0 0.5 1.5
Germany 400 70.8 19 5 0.5 1.2 0.8 0.5 0.8 1.5
Estonia 200 8o 13 5 0.5 0 0 0 0.5 1
Greece 200 67.5 19.5 7.5 1 1.5 0.5 0 o 2.5
Spain 401 45.9  34.4 11 3.2 17 0.7 0.2 0.7 2
France 404 77.5 11.4 4 0.5 0.5 0.2 0.2 0.5 5.2
Ireland 200 25 32 17.5 9.5 3.5 3 1.5 1 7
Italy 400 75.5 13.2 4.2 0.5 0.2 ) ) 0.2
Cyprus 101 37.6 11.9 15.8 8.9 4 5 6.9 6.9 3
Latvia 202 88.1 5.9 4 1 0.5 0 0 ) 0.5
Lithuania 200  90.5 6 0.5 ) ) ) ) 0 3
Luxembourg 101 10.9 5.9 12.9 5 3 5 3 515 3
Hungary 202 84.2 10.9 15 1 1 0 0 0.5 1
Malta 100 60 28 3 2 2 0] 0] 2 3
Netherlands = 200 63 17.5 8.5 3.5 0.5 0 1 2 4
Austria 200 49 25 12 5 2 15 15 1 3
Poland 403 = 88.8 102 0.7 ) ) ) ) ) 0.2
Portugal 204 824 123 15 15 ) ) ) 0.5 2
Romania 201 89.6 8 0.5 0.5 ) ) ) 0.5 1
Slovenia 204 85.3 12.7 15 ) ) ) ) ) 0.5
Slovakia 203 85.7 12.8 1 o] 0.5 o] o o] o]
Finland 200 74.5 22 2.5 0.5 o} o} 0.5 o] o]
Sweden 200 56.5 = 26.5 14 1 0.5 ) ) ) 1.5
United
Kingdom 400 43.2 27.8 10.8 3.5 1.5 1.2 1.2 1.2 9.5
Croatia 200 91.5 7.5 0.5 ) ) ) 0 0 0.5
Turkey 201 83.1 8 15 4 0.5 15 0.5 0.5 0.5
Norway 200 44 27 16.5 3.5 3.5 1 ) 1 3.5
Iceland 100 61 30 3 2 2 0 1 0 1
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Table 43b. Estimated percentage of higher education graduates who are recruited
from other European countries — by segments

QUESTION: Q4.4a. What is the percentage of employees with higher education degrees who are recruited from other
European countries?

% %
Less More
Total % than | %5- %11- %21- %31- %41-  than %
N None 5% 10% 20%  30% | 40% @ 50% 50%  DK/NA
TOTAL 7036 @ 69.8 @ 17.2 5.5 1.8 0.9 0.6 0.4 0.7 3.3
4 COMPANY SIZE
50-249 employees 5344 @ 74 15.1 4.6 1.5 0.8 0.6 0.3 0.7 2.3

250 or more

employees 1682 | 56.2 239 8.4 2.7 0.8 0.5 0.7 0.6 6.3

2 HIGHER
' ¥ EDUCATION
GRADUATES

Have recruited and

plan to recruit more 4759 @ 65.8 19.8 6.9 2.1 0.9 0.8 0.4 0.6 2.8

Have recruited but

not planning to 1764 78.1 12 2.9 1.3 1 0.2 0.5 0.7 3.2
recruit more

Did not recruit but

planning to recruit 375 81.7 10 2.2 0.6 0.2 0] 0.4 1.2 3.8
OWNERSHIP
STRUCTURE
Public 1490  72.6 = 16.8 3.5 1.5 0.4 0.5 0.4 0.5 39
Private 5204 = 69.8 17 6 1.7 1 0.6 0.4 0.7 2.9
Mixed 291 582 211 @ 6.9 5.1 1.2 0.1 1.2 0.6 5.7

4 INTERNATIONAL

' ¥ CONTACTS
More than 50% 877 « 53.9 @ 217 8.9 3.2 2.8 1.8 1.1 3.2 3.4
10-50% 1982  61.8 20.7 8 3.2 1.4 0.8 0.5 0.7 2.9
Less than 10% 2122  70.2 = 20.3 5.1 0.6 0.2 0.4 0.2 0.2 2.7
None 1815 871 6.7 2 0.9 0.2 o} 0.1 0 2.8
MAIN ACTIVITY
Industry 2514 = 74.2 15 5 1.6 0.6 0.9 0.3 0.5 2
Construction,
transport, ICT 876 70.1 17 3.6 2.2 0.9 0.3 0.1 0.9 4.9
Trade,
accommodation and 862 = 68.6 18.3 5.1 1.5 1.5 0.5 0.9 0.9 2.8
food services
Public services 1183 702 20 4.2 1 0.3 0.2 0 0.3 3.6

Non-public services 1600 @ 62.8 181 8.6 2.6 1.3 0.6 0.6 0.9 4.4
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Annex

Table 44a. Estimated percentage of higher education graduates who are recruited
from countries outside of Europe — by country

QUESTION: Q4.4b. What is the percentage of employees with higher education degrees who are recruited from
countries outside of Europe?

Mg

T HESELII

i i i I<i
y 33
II l. -

%

%

Less More
Total % than % 5- %11- @ %21- % 31- % 41- than %
N None 5% 10% 20% 30% 40% 50% 50% DK/NA

TOTAL 7036 = 78.5 12.9 2.9 0.9 0.5 0.2 0 0.4 3.6
COUNTRY
Belgium 201 67.2 18.4 7 2.5 2 0.5 0 0.5 2
Bulgaria 201 91.5 5.5 1 ) 0 0 0 ) 2
Czech Rep. 202 87.6 7.9 0.5 15 ) ) ) ) 2.5
Denmark 205 @ 78.5 17.1 2.9 0.5 0 ) 0 0 1
Germany 400 82 11.2 2.2 1.5 0.8 0.5 0 0.2 1.5
Estonia 200 = 94.5 3 1 ) ) 0.5 0 0 1
Greece 200 79 16 1 0.5 0.5 0 0 0 3
Spain 401 59.1 28.7 7.2 2 0.2 0.7 0 0.2 17
France 404 83.2 8.4 1.5 0.5 0 0 0 0.5 59
Ireland 200 53 30 2.5 3.5 1.5 1 1 0.5
Italy 400 | 80.2 | 105 15 ) 0.5 ) ) 0.2
Cyprus 101 57.4 20.8 10.9 4 3 1 0 o 3
Latvia 202 92.1 3 3.5 0.5 0 0 0 0.5 0.5
Lithuania 200 87.5 4.5 1.5 0.5 0 0.5 0.5 2.5 2.5
Luxembourg 101 772 129 4 2 0 0 0 1 3
Hungary 202 95 4 o o 0.5 (o} 0 0 0.5
Malta 100 79 14 4 0 0 0 0 1 2
Netherlands 200  79.5 8.5 3.5 15 0 0 1 1 5
Austria 200 76.5 14 5 3 ) ) 0 0 1.5
Poland 403 94 5 0.5 ) ) ) 0 o) 0.5
Portugal 204 = 90.7 6.9 1 ) ) ) 0 ) 15
Romania 201 94.5 3.5 1.5 0] o] o] (o] (o] 0.5
Slovenia 204 88.2 9.8 0.5 0.5 ) ) 0 o 1
Slovakia 203 94.6 4.4 0] 0.5 0.5 o] (o] (o] o]
Finland 200 85 13 1 0.5 o} o} 0 o] 0.5
Sweden 200 68.5 25 3.5 0.5 ) ) 0 o 2.5
United
Kingdom 400 505 285 5.8 L5 15 0.5 0 1.2 10.5
Croatia 200 93.5 5.5 ) ) ) ) 0 0.5 0.5
Turkey 201 88.1 5 3.5 0.5 1 ) 0 0.5 15
Norway 200 63.5 23.5 6 1 1 1 0.5 0] 3.5
Iceland 100 81 15 ) 2 ) ) 0 ) 2
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Table 44b. Estimated percentage of higher education graduates who are recruited
from countries outside of Europe — by segments

QUESTION: Q4.4b. What is the percentage of employees with higher education degrees who are recruited from
countries outside of Europe?

% %
Less More
Total % than | %5- %11- %21- %31- %41-  than %
N None 5% 10% 20%  30% | 40% @ 50% 50%  DK/NA
TOTAL 7036 @ 78.5 @ 12.9 2.9 0.9 0.5 0.2 0 0.4 3.6
4 COMPANY SIZE
50-249 employees 5344 @ 81.6 11 2.6 0.9 0.5 0.2 ) 0.3 2.7

250 or more

employees 1682  68.8 18.8 3.5 0.8 0.5 0.1 0 0.5 6.8

2 HIGHER
' ¥ EDUCATION
GRADUATES

Have recruited and
plan to recruit more 4759 = 75.7 15.1 3.6 1 0.3 0.3 0.1 0.4 3.5

Have recruited but

not planning to 1764 @ 84.7 8.3 1.3 0.7 1.1 0.1 0 0.5 3.3
recruit more

Did not recruit but

planning to recruit 375 87.3 6.4 1.5 0.4 0.5 0.2 0.1 0.1 3.6
OWNERSHIP
STRUCTURE
Public 1490 @ 81.6 = 119 1.7 0.4 0 ) 0.1 0.2 4
Private 5204 @ 78.4 @ 12.7 3.1 1 0.7 0.3 o] 0.4 3.4
Mixed 201  69.2 | 19.3 4 2.4 0 0 0 0.7 4.4

4 INTERNATIONAL

£ ¥ CONTACTS
More than 50% 87 661 172 54 24 07 11 0.3 1.8 5
10-50% 1982 = 72.7 17 4.1 1.4 0.8 0.3 (o) 0.3 3.3
Less than 10% 2122  80.4 @ 13.5 2.2 0.4 0.4 0 0 0.1 2.9
None 1815  90.5 5 1.2 0.1 0.3 0 0 0.1 2.7
MAIN ACTIVITY
Industry 2514 833 @ 9.5 2.3 1 0.7 0.2 0.1 0.4 2.6
Construction,
transport, ICT 876 77.6 13.7 2.2 1.2 0.1 0.3 o 0.3 4.5
Trade,
accommodation and 862 79.5 119 2.6 1 0.6 0.5 0 0.5 3.3
food services
Public services 1183 78.9 136 = 2.6 0.4 0.1 0 0 0.5 3.8
Non-public services 1600 @ 70.8  17.9 4.4 0.9 0.7 0.2 0.1 0.3 4.9
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Table 45a. Reasons for recruiting higher education graduates from other countries —
by country

QUESTION: Q4.4c_1-9. What is your reason for recruiting graduates who are not resident in [COUNTRY]?

Base: those who recruited higher education graduates from other countries

% of “Mentioned” shown

= E § E E é = S £ 50 g S
< EI3 s3c E5%F 3EUT edii: . 3
= FS8&s =ZE: E8E82 O0Bc: 2588w O A

TOTAL 2096 41.2 27.2 34.7 14.7 4.7 23 7.8

COUNTRY
i Belgium 101 15.8 17.8 16.8 5 6.9 44.6 7.9
B=  Bulgaria 24 37.5 12.5 20.8 25 ) 16.7 16.7
[~ Czech Rep. 40 15 25 35 2.5 2.5 27.5 7.5
e Denmark 83 39.8 28.9 30.1 7.2 3.6 37.3 8.4
— Germany 122 48.4 33.6 43.4 8.2 4.1 18 6.6
= Estonia 38 23.7 31.6 36.8 5.3 2.6 23.7 5.3
= Greece 72 36.1 19.4 31.9 18.1 0 15.3 6.9
= Spain 230 32.6 23.5 23.5 7.4 5.2 21.7 9.1
i France 76 35.5 31.6 19.7 10.5 2.6 34.2 5.3
BT 1reland 147 85 31.3 66.7 44.2 4.1 10.2 3.4
il Ttaly 87 24.1 25.3 18.4 5.7 2.3 17.2 20.7

Cyprus 63 44.4 22.2 41.3 12.7 7.9 22.2 4.8
== Latvia 29 20.7 17.2 20.7 13.8 0 41.4 (o]
B Lithuania 28 7.1 14.3 32.1 3.6 0 42.9 7.1
—_ Luxembourg 89 34.8 19.1 73 4.5 2.2 4.5 o]
—_ Hungary 30 23.3 23.3 20 13.3 3.3 26.7 6.7
"W Malta 40 10 17.5 25 7.5 (o) 52.5 7-5
=  Netherlands 73 28.8 1 32.9 6.8 2.7 23.3 6.8
= Austria 99 57.6 39-4 49.5 9.1 0 13.1 2
== Poland 51 23.5 7.8 20.4 2 2 45.1 5.9
L Portugal 34 5.9 20.6 14.7 17.6 5.9 20.4 20.6
(0| Romania 23 26.1 26.1 8.7 17.4 4.3 21.7 8.7
B Slovenia 41 19.5 12.2 39 4.9 2.4 29.3 9.8
BN Slovakia 32 37.5 15.6 9.4 12.5 6.2 34.4 0
= Finland 58 17.2 27.6 32.8 6.9 3.4 27.6 8.6
==  Sweden 90 37.8 20 18.9 ) 2.2 31.1 13.3
21E  United

Kingdom 209 68.9 34.4 56 37.3 7.2 21.1 3.3
== Croatia 23 4.3 13 26.1 8.7 4.3 43.5 8.7
Turkey 35 31.4 28.6 34.3 17.1 11.4 17.1 5.7
Ei= Norway 109 32.1 15.6 34.9 11 o] 22.9 20.2
Ei=  Iceland 39 20.5 5.1 33.3 7.7 2.6 20.5 154
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Table 45b. Reasons for recruiting higher education graduates from other countries —
by segments

QUESTION: Q4.4c_1-9. What is your reason for recruiting graduates who are not resident in [COUNTRY]?

Base: those who recruited higher education graduates from other countries

% of “Mentioned” shown

it <} 2o =
5’3 = = = £ =7
> = < ﬁ gaoo g 'c% g
£z £3 .Fsg EEE E3E
-2 <S80 E£848¥ 953 E5w
58 -f£g S8BE 22L €82 y
= s S — < o e
£ T g €278 2.5 £3%% g 2
g g 88F 259 £s58 2452 5 2z
= £ES8 ZE:z SS8E2 OB SHRELES S =
TOTAL 2096 41.2 27.2 34.7 14.7 4.7 23 7.8
COMPANY SIZE
50-249 employees 1433 40.9 27.4 35.2 15.6 5.6 23.5 9.1
250 or more
employees 659 41.5 26.8 33.7 12.3 2.6 21.5 5.1
HIGHER
EDUCATION
GRADUATES
Have recruited and
plan to recruit more 1635 42.7 27.6 36.1 14.5 4.4 23.1 6.7

Have recruited but

not planning to 378 36.2 24.3 27.3 14.2 6 21.3 11.4
recruit more

Did not recruit but

planning to recruit 59 36.3 32.8 43.6 15.5 5.3 23.8 9.9
OWNERSHIP
STRUCTURE
Public 373 37.5 16.9 32.8 16 5.2 25.6 6.5
Private 1585 41.7 29.2 34.9 14.2 4.8 22.5 8.1
Mixed 114 39.3 35.4 36 17.3 1.6 25.5 6.9
% INTERNATIONAL

¢ CONTACTS
More than 50% 414 40 40.1 40.4 19.5 5.8 23.1 6
10-50% 765 42.3 31.9 35.3 16.5 4.4 20 7.2
Less than 10% 624 42.4 18.7 31.9 13.7 4.4 25.3 8.2
None 216 38.1 11.6 28.7 4.4 4.6 29.3 10.3
MAIN ACTIVITY
Industry 669 38.4 30.6 31.3 13 4.9 21.7 6.8
Construction,
transport, ICT 244 36.7 28.3 35.9 14.6 4.1 25.7 10
Trade,
accommodation and 267 39 26.4 35.9 19.6 3.4 25.5 7.6
food services
Public services 335  39.2 13.3 354 12.2 5 258 9.9
Non-public services 582 48.5 31.1 37.1 15.9 5 20.8 6.9
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Table 46a. Reasons for not recruiting higher education graduates from other
countries — by country

QUESTION: Q4.4d_1-9. What is your reason for NOT recruiting graduates from other countries?

Base: those who did not recruit higher education graduates from other countries

% of “Mentioned” shown

. 5 3
T Pr $EBE5 siz £55222 & 2
S S8 EESEE JE¥ FERmEES S A
TOTAL 4711 1.2 5.8 7.4 55.8 33.8 5.9
COUNTRY
il Belgium 96 21.9 3.1 1 35.4 354 9-4
EE  Bulgaria 174 9.2 2.9 2.9 42 52.9 17
B Czech Rep. 155 8.4 3.2 4.5 61.3 29.7 0.6
== Denmark 119 27.7 11.8 19.3 63 30.3 34
- Germany 272 15.1 4.4 9.6 73.9 21.3 4
&= Estonia 160 16.9 5 3.8 54.4 31.9 4.4
= Greece 123 20.3 11.4 4.9 48.8 38.2 2.4
%= Spain 164 5.5 3 5.5 47 37.8 7.3
BE France 307 3.9 3.6 2 47.9 50.5 2.9
BF Ireland 42 26.2 16.7 16.7 76.2 26.2 4.8
i Italy 288 4.5 2.8 4.9 50.7 27.8 14.6
Cyprus 35 45.7 28.6 5.7 51.4 371 o
= Latvia 172 9.3 4.7 2.9 66.3 32.6 1.2
B Lithuania 166 13.3 3 3 38.6 46.4 2.4
—_ Luxembourg 10 60 20 o) 10 30 10
—_ Hungary 170 7.1 1.8 2.9 71.8 25.9 2.4
"W Malta 57 1.8 3.5 0 56.1 43.9 35
=  Netherlands 120 17.5 17 5.8 517 27.5 8.3
= Austria 95 22.1 14.7 6.3 66.3 20 9.5
== Poland 350 11.4 4.9 5.7 66.6 30.9 3.1
‘A Portugal 166 5.4 3.6 1.8 56 34.3 6.6
BT Romania 176 8.5 4 34 58.5 37.5 2.3
&= Siovenia 161 13 5.6 3.1 65.2 29.2 1.2
BN Slovakia 171 13.5 2.3 1.2 70.8 21.6 0.6
+=  Finland 141 31.2 11.3 8.5 50.4 29.1 8.5
"= Sweden 108 15.7 3.7 4.6 35-2 44.4 13
ZE United Kingdom 153 22,2 9.2 20.3 57.5 41.2 11.8
== Croatia 176 2.3 2.3 1.1 88.6 16.5 0.6
Turkey 165 12.1 14.5 15.2 38.8 36.4 5.5
&= Norway 85 15.3 5.9 7.1 61.2 22.4 8.2
B= Iceland 58 37.9 10.3 5.2 60.3 12.1 17
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Table 46b. Reasons for not recruiting higher education graduates from other
countries — by segments

QUESTION: Q4.4d_1-9. What is your reason for NOT recruiting graduates from other countries?

Base: those who did not recruit higher education graduates from other countries

% of “Mentioned” shown

5 & 8se
E " % E=x
2 fsE®, @ Zi3z
& LA T 2 = R
Z, < g E v .S o) L g5 E <
= g E=55E ° S .25 5 Z
= &n 522 35 A = 9 <
£ = 228%% 3T E228 £ &
= = SEELBE 34 aBE2 ) A
TOTAL 4711 11.2 5.8 7.4 55.8 33.8 5.9
4 COMPANY SIZE
50-249 employees 3785 11 5 6.9 56.4 33.8 5.8
250 or more employees 920 11.8 8.8 9.1 53.2 33.7 6.6
% HIGHER
7 EDUCATION
GRADUATES
Have recruited and
plan to recruit more 2989 1.8 4.9 6.7 55.2 35.9 5.5
Have recruited but not
planning to recruit 1330 10.4 7.7 8.6 55 30.8 6.3
more
Did not recruit but
planning to recruit 301 10.1 6.2 8.2 59.9 29.5 8.2
OWNERSHIP
STRUCTURE
Public 1059 9.9 6.7 6.5 48.8 44.6 5.3
Private 3468 11.7 5.4 7.5 57.4 30.8 6.1
Mixed 162 10.3 7.2 9.9 68.2 26.6 3.9
1 INTERNATIONAL
7 CONTACTS
More than 50% 435 9.7 5.6 4.3 53.1 35.2 6.8
10-50% 1162 11.9 8.6 10.9 52.2 31.3 6.3
Less than 10% 1440 12.6 5.1 7.1 61.5 30 5.8
None 1547 10 4.4 6.4 54.6 38 5
MAIN ACTIVITY
Industry 1797 9.7 6.2 8.2 58.2 30 6
Construction,
transport, ICT 591 13.4 4.9 8.5 59.2 28 6.9
Trade, accommodation
and food services 570 13.1 4.9 5.6 60.5 29.5 4.6
Public services 805 8.7 5.3 5.2 47.5 45.4 6.2
Non-public services 048 13.7 6.3 8 53.2 37.2 5.8
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Annex

Table 47a. Work experience is a crucial asset for new recruits — by country

QUESTION: Q4.5_A. How much do you agree or disagree with the following statements? - Work experience is a

crucial asset for new recruits

=J=R=4 M N A

wu T HE=ELII

i i i H
II II -

% Strongly = % Rather % Rather % Strongly

Total N agree agree disagree disagree % DK/NA
TOTAL 7036 52.8 34 9.5 2.5 1.1
COUNTRY
Belgium 201 39.8 39.8 13.4 4.5 2.5
Bulgaria 201 38.8 41.8 15.4 3 1
Czech Rep. 202 56.9 28.2 11.9 2.5 0.5
Denmark 205 36.1 40.5 18.5 4.4 0.5
Germany 400 52.5 37.5 8.8 0.5 0.8
Estonia 200 50.5 32.5 11 5 1
Greece 200 63 28.5 5 2 1.5
Spain 401 48.9 37.4 10.7 2.5 0.5
France 404 47 39.6 7-7 5 0.7
Ireland 200 74.5 19.5 4 0.5 1.5
Italy 400 41 40.2 14.5 3.2 1
Cyprus 101 73.3 17.8 5.9 2 1
Latvia 202 58.9 28.2 10.4 2 0.5
Lithuania 200 30 46.5 17 5.5 1
Luxembourg 101 40.6 45.5 9.9 3 1
Hungary 202 47 37.6 11.4 2.5 15
Malta 100 75 19 4 2 [0}
Netherlands 200 42.5 40.5 12 2 3
Austria 200 54.5 37 5.5 2 1
Poland 403 41.4 40.7 14.1 2 17
Portugal 204 65.2 29.4 3.4 0.5 15
Romania 201 40.3 37.3 10.4 3
Slovenia 204 43.1 48.5 7.8 o] 0.5
Slovakia 203 49.8 37.9 11.8 0.5 0
Finland 200 45.5 46 6 1.5 1
Sweden 200 24 50 18.5 5.5 2
United Kingdom 400 60 28.2 9 1.2 15
Croatia 200 36.5 38 8 17 0.5
Turkey 201 92.5 6 1 0.5 o]
Norway 200 35.5 49.5 10.5 1.5
Iceland 100 46 34 14 2 4
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Flash EB N° 304 — Employers’ perception of graduate employability

Table 47b. Work experience is a crucial asset for new recruits — by segments

QUESTION: Q4.5_A. How much do you agree or disagree with the following statements? - Work experience is a

crucial

asset for new recruits

%

%

Strongly | % Rather = % Rather  Strongly %
Total N agree agree disagree = disagree DK/NA

TOTAL 7036 52.8 34 9.5 2.5 1.1
COMPANY SIZE
50-249 employees 5344 53.2 34 9 2.7 1
250 or more employees 1682 51.5 34.1 11.1 2.1 1.2
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 51.6 34.4 10.4 2.4 1.1
Have recruited but not planning
to recruit more 1764 54-9 33 7-6 3-5 !
Did not recruit but planning to
recruit 375 56.8 34.1 7.7 0.2 1.2
OWNERSHIP STRUCTURE
Public 1490 50.5 34.4 10.8 3.4 0.9
Private 5204 54 33.5 8.9 2.4 1.2
Mixed 201 43.6 40.7 13.6 1.4 0.8
INTERNATIONAL
CONTACTS
More than 50% 877 53.2 34 8 4 0.6
10-50% 1982 58.2 31 7.8 1.5 1.5
Less than 10% 2122 50.3 37 9.5 2 1.2
None 1815 50.2 33.6 12.3 3.5 0.4
MAIN ACTIVITY
Industry 2514 57.5 30.5 8.8 1.7 1.4
Construction, transport, ICT 876 50.1 36.8 9.3 2.9 0.9
g‘er?‘jdis,e:ccommodatlon and food 862 559 33.6 6.7 3 0.8
Public services 1183 44.1 39.4 12 3.1 1.3
Non-public services 1600 51.7 34.3 10.4 3 0.7
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Annex

Table 48a. It is very important that new recruits have studied abroad — by country

QUESTION: Q4.5_B. How much do you agree or disagree with the following statements? - It is very important that
new recruits have studied abroad

=J=R=4 M N A

wu T HE=ELII

i i i H
II II -

% Strongly % Rather % Rather % Strongly
Total N agree agree disagree disagree % DK/NA

TOTAL 7036 6.1 17.8 41.8 33.3 1
COUNTRY

Belgium 201 2.5 15.9 21.9 58.7 1
Bulgaria 201 1 8.5 54.7 34.8 1
Czech Rep. 202 2.5 16.3 53 28.2 o]
Denmark 205 0.5 20 41 38 0.5
Germany 400 1.8 12 47.8 38.5 0
Estonia 200 1 8 49 42 0]
Greece 200 6 22.5 42 28 1.5
Spain 401 6.7 19.7 47.6 25.7 0.2
France 404 2.5 16.1 28.5 52.7 0.2
Ireland 200 1.5 14 52.5 28 4
Italy 400 9 27.2 41.5 21.2 1
Cyprus 101 31.7 35.6 25.7 5 2
Latvia 202 9.4 26.2 36.1 25.7 2.5
Lithuania 200 1 8 48 40.5 2.5
Luxembourg 101 10.9 36.6 40.6 11.9 0
Hungary 202 2 11.9 31.2 53.5 1.5
Malta 100 5 17 46 31 1
Netherlands 200 1 8.5 43.5 45.5 1.5
Austria 200 4 22.5 42 30 15
Poland 403 3.5 18.1 55.3 21.3 1.7
Portugal 204 9.3 31.9 49.5 6.9 2.5
Romania 201 5 15.9 38.3 38.3 2.5
Slovenia 204 1.5 16.7 58.8 23 o)
Slovakia 203 4.4 21.2 62.6 11.3 0.5
Finland 200 2 20.5 53.5 14 1
Sweden 200 0.5 5 33 61.5 (o]
United Kingdom 400 1 5.2 44.2 47.2 2.2
Croatia 200 3 4 9 82.5 1.5
Turkey 201 27.9 33.8 31.3 6 1
Norway 200 0.5 9 46.5 43 1
Iceland 100 1 19 58 19 3
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Table 48b. It is very important that new recruits have studied abroad — by segments

QUESTION: Q4.5_B. How much do you agree or disagree with the following statements? - It is very important that
new recruits have studied abroad

%

%

Strongly | % Rather = % Rather  Strongly %
Total N agree agree disagree = disagree DK/NA

TOTAL 7036 6.1 17.8 41.8 33.3 1
COMPANY SIZE
50-249 employees 5344 6 17.6 41.7 33.7 1
250 or more employees 1682 6.5 18.2 42 32.2 1.1
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 6 17.9 43.3 31.9 0.9
E)ar\éec ;ﬁftnrlrﬁ)i(l but not planning 1764 -8 19.3 36.6 35.3 L
Did not recruit but planning to
recruit 375 2.8 12.4 42.2 42.3 0.2
OWNERSHIP STRUCTURE
Public 1490 6.3 14 41 37.2 1.4
Private 5204 6.2 18.7 42.1 32.1 0.9
Mixed 201 4.6 22.2 41.1 31.4 0.8
INTERNATIONAL
CONTACTS
More than 50% 877 8 23.7 43.5 24.3 0.5
10-50% 1982 11.2 21.7 42.1 24.4 0.6
Less than 10% 2122 2.6 15.4 44.5 36.7 0.8
None 1815 3.5 13.5 38.2 43.2 1.6
MAIN ACTIVITY
Industry 2514 8.4 23 42.1 25.9 0.7
Construction, transport, ICT 876 3.3 13.9 42.3 39.7 0.8
g‘er?‘jdis,e:ccommodation and food 862 3.9 143 45 35.6 13
Public services 1183 5.3 14.2 37.9 41 1.6
Non-public services 1600 6 16.2 42.3 34.5 1
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Annex

Table 49a. It is very important that new recruits have done an internship abroad — by
country

QUESTION: Q4.5_C. How much do you agree or disagree with the following statements? - It is very important that
new recruits have done an internship abroad

=R=R=R M N AN

T EF=ELIII

ni il @ H

% Strongly % Rather % Rather % Strongly
Total N agree agree disagree disagree % DK/NA

TOTAL 7036 9 19.9 38.6 31.3 1.2
COUNTRY

Belgium 201 10.4 11.9 22.4 53.7 15
Bulgaria 201 3 14.9 47.3 33.8 1
Czech Rep. 202 1.5 20.8 51.5 26.2 o]
Denmark 205 0.5 16.1 47.3 35.6 0.5
Germany 400 5.5 18.5 45.8 30.2 o
Estonia 200 1 11.5 49.5 38 o
Greece 200 17 315 26.5 22.5 2.5
Spain 401 7.5 19.2 48.4 24.7 0.2
France 404 3.7 19.1 27.2 49.8 0.2
Ireland 200 1.5 9 51 35 3-5
Italy 400 12.2 32.5 36.2 18.5 0.5
Cyprus 101 41.6 38.6 11.9 5.9 2
Latvia 202 14.9 32.2 28.2 22.8 2
Lithuania 200 2 14 41 41.5 1.5
Luxembourg 101 11.9 40.6 35.6 11.9 0
Hungary 202 1.5 7.4 33.2 56.4 1.5
Malta 100 9 21 46 22 2
Netherlands 200 1.5 15.5 39.5 41 2.5
Austria 200 6.5 29.5 39 24 1
Poland 403 4.7 24.8 48.6 19.4 2.5
Portugal 204 13.2 20.4 44.1 10.3 2.9
Romania 201 10.9 16.4 32.8 36.8 3
Slovenia 204 2 23 50.5 24 0.5
Slovakia 203 3 25.1 62.6 9.4 o
Finland 200 2.5 27.5 52 17 1
Sweden 200 0 6.5 30 63.5 o
United Kingdom 400 0.8 4.5 40.8 51.2 2.8
Croatia 200 2.5 6 6 84 1.5
Turkey 201 36.8 28.4 28.4 5 15
Norway 200 2 5 40 52.5 0.5
Iceland 100 2 8 58 27 5
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Table 49b. It is very important that new recruits have done an internship abroad — by
segments

QUESTION: Q4.5_C. How much do you agree or disagree with the following statements? - It is very important that
new recruits have done an internship abroad

% %
Strongly | % Rather . % Rather | Strongly %
Total N agree agree disagree = disagree DK/NA

TOTAL 7036 9 19.9 38.6 31.3 1.2
COMPANY SIZE
50-249 employees 5344 9.1 19.6 37.9 32.2 1.2
250 or more employees 1682 8.6 21.2 40.7 28.5 1
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 9 20.8 39-2 29-9 11
Have recruited but not planning
to recruit more 1764 10.9 19.7 35.1 33.2 1.1
Did not recruit but planning to
recruit 375 3.7 14.6 39.8 41.6 0.3
OWNERSHIP STRUCTURE
Public 1490 8.2 16.3 38.8 35.4 1.4
Private 5204 9.4 20.8 38.4 30.2 1.1
Mixed 291 5.9 24.1 39.3 29.7 1
INTERNATIONAL
CONTACTS
More than 50% 877 12.3 25.3 36.5 24.8 1
10-50% 1982 15.2 25.3 37 21.6 0.9
Less than 10% 2122 4.8 18.2 42.4 33.6 0.9
None 1815 5.7 13.7 37 42 1.6
MAIN ACTIVITY
Industry 2514 12.9 25.4 37.5 23.4 0.9
Construction, transport, ICT 876 5.3 17.7 40.1 35.6 1.3
Trade, accommodation and food
services 862 6.9 16 43 33.1 1.1
Public services 1183 5.7 17.9 35.6 38.7 2.1
Non-public services 1600 8.4 16.2 39.6 35 0.9
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Table 50a. Greatest challenges in filling vacancies — first mention — by country

QUESTION: Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most

important ones. — First mention

=R=R=R M N AN

g TENSELIN -

i il @ H

5] o0 2
2288 T5g% FE E8:5: Pig3E =

= EEESE EE9% 5%, PEEES 5REE: &

= <£=2+=865 ES5&5 E£2& £E852=2, E2E° & =

E Z83ig 2559 255 25¥EE228%TE 2

= XISESO X225 X8E RXTEFET RSHEA X
TOTAL 7036 33.4 10.8 24.5 4 8.3 19.1
COUNTRY
Belgium 201 38.3 10.9 20.9 6 8 15.9
Bulgaria 201 21.4 13.9 36.8 2.5 4 21.4
Czech Rep. 202 33.7 7.9 25.7 2 10.9 19.8
Denmark 205 30.2 5.9 26.3 9.8 27.8
Germany 400 44 10.5 28.5 4 5.5 7-5
Estonia 200 34.5 6 18 3.5 5.5 32.5
Greece 200 23 28.5 18 7 8 15.5
Spain 401 22.2 7.5 27.9 6 17 19.5
France 404 27.5 8.9 23 3.7 7.7 29.2
Ireland 200 29.5 12 27 5.5 8 18
Italy 400 28.5 12.8 13 2.3 7-5 36
Cyprus 101 317 8.9 21.8 2 17.8 17.8
Latvia 202 24.8 15.8 28.2 2.5 5.4 23.3
Lithuania 200 31 21.5 23.5 3.5 7 13.5
Luxembourg 101 60.4 3 10.9 4 6.9 14.9
Hungary 202 15.3 11.4 48 3.5 5.9 15.8
Malta 100 47 2 25 4 7 15
Netherlands 200 29.5 13.5 28.5 6 6.5 16
Austria 200 50.5 7.5 26.5 2.5 7 6
Poland 403 25.3 12.9 39.5 3.5 6.7 12.2
Portugal 204 22.1 6.4 36.8 5.4 11.8 17.6
Romania 201 13.4 15.4 36.3 3.5 18.9 12.4
Slovenia 204 43.1 11.8 20.1 2.5 4.9 17.6
Slovakia 203 19.7 6.9 40.9 5.9 8.9 17.7
Finland 200 39.5 8 25 1 4 22.5
Sweden 200 315 5.5 22.5 3 16.5 21
%ﬁ;ﬁ%m 400 36.8 9.8 23.8 1.8 8.3 19.8
Croatia 200 23 7.5 35 5 10.5 19
Turkey 201 55.7 10.4 6.5 7 4 16.4
Norway 200 50 2 19 1.5 5.5 22
Iceland 100 15 3 42 1 14 25
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Table 50b. Greatest challenges in filling vacancies — first mention — by segments

QUESTION: Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones. — First mention

0
> 2 »n <}
S 3] 54 - 4
“EE 28 £ 8u3  Exgf
RS 2 S 5 588 BES
= oD S Q ga 8 Y <
[ > = == =9 )
828 B3 g TS A E&e
520 2% S, 55% GSfE
TEE B =5 SBE  <SEs
© &b @ =9 o 8 &E S5
o0-g . Q =R < =] = o0 5 <
SoE o o0’ ga 3ET £ o g Z
Z, 5 .52 R g TES 5= & <
= 28 EfZE g€f £33z, £E3 x4
= n= o AE%) oK (D.“"Bo Oﬁ% A
= ®XES RETF X% KREE2T X BT S
TOTAL 7036 33.4 10.8 24.5 4 8.3 19.1
COMPANY SIZE
50-249 employees 5344 33.5 10.6 24.7 3.9 8 19.3
250 or more employees 1682 33 11.2 24 4 9.4 18.4
HIGHER
EDUCATION
GRADUATES
Have recruited and plan
to recruit more 4759 35.7 9.9 25.2 35 7-4 18.3
Have recruited but not
planning to recruit more 1764 28.7 12.5 23 51 10.2 204
Did not recruit but
planning to recruit 375 314 14.4 271 44 9-2 13.6
OWNERSHIP
STRUCTURE
Public 1490 22.9 14.1 28.4 5.6 7.6 21.4
Private 5204 36.5 9.7 23.3 3.5 8.6 18.4
Mixed 201 31.8 13.5 25.9 3.4 7.2 18.1
INTERNATIONAL
CONTACTS
More than 50% 877 38.8 10.1 25.1 4 8.1 14
10-50% 1982 37.1 10.6 24.2 4.8 10 13.2
Less than 10% 2122 33.4 10.7 25.3 3.2 8.1 19.2
None 1815 28 11.2 24.3 3.4 6.7 26.4
MAIN ACTIVITY
Industry 2514 40.3 9.6 21.9 3.6 7.8 16.8
Construction, transport,
ICT 876 31.5 9.5 24.9 4.1 10.3 19.7
Trade, accommodation
and food services 862 31.4 12 24.8 4.5 9.3 18
Public services 1183 20.9 14.7 28.1 4.7 7.3 24.4
Non-public services 1600 33.9 9.7 25.6 3.7 8.2 19
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Table 51a. Greatest challenges in filling vacancies — second mention — by country

QUESTION: Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most

important ones. — Second mention

Base: those who gave an answer firstly

w0 ]
E £ g : "
o == = 8.4 =]
o'gg'ﬁ 82 “‘3 ] w 3 48 A g
) B o0 > ) - W (=R o0 =iie)
ME'(—'I}BM D oy g-a < O o © Q-Z“"—1E <
SETED S8os EE :sgc%-;a EE87T g Z
Z E s &= = E o O g ol Fg <5 8 g TP D <
= 2=225 .ﬁgﬁv E & FE2E g, E28° 0 =
= m&f‘ngod SR O g= UQ‘“&'EOOENEQ A
= RXIESO RLEE ®8F RTEFEW KW A X
TOTAL 5694 16.8 14.2 23.1 7.2 14.5 24.2
COUNTRY
i Belgium 169 20.7 7.1 27.2 11.8 13 20.1
= Bulgaria 158 20.9 13.3 20.9 4.4 11.4 20.1
B Czech Rep. 162 17.3 7.4 24.7 6.8 16 27.8
| =
=== Denmark 148 16.2 10.1 14.9 2.7 14.9 41.2
=
Germany 370 20.8 16.2 30 6.2 9.7 17
— .
Estonia 135 9.6 11.1 12.6 8.1 10.4 48.1
=
= | Greece 169 11.8 11.2 20.1 3 11.8 42
o Spain 323 17 12.1 16.4 10.8 21.7 22
il France 286 16.4 11.5 16.8 4.5 12.6 38.1
in Ireland 164 21.3 20.7 20.7 9.1 17.1 11
i Italy 256 12.1 16.4 14.8 4.3 11.3 41
Cyprus 83 19.3 14.5 16.9 3.6 13.3 32.5
|
mm=  Latvia 155 15.5 25.2 18.1 5.8 10.3 25.2
B Lithuania 173 14.5 21.4 22.5 3.5 15.6 22.5
=== Luxembourg 86 15.1 19.8 16.3 4.7 22.1 22.1
—
== Hungary 170 18.2 13.5 22.4 2.9 13.5 29.4
"B Malta 85 8.2 8.2 23.5 5.9 10.6 43.5
=== Netherlands 168 17.9 10.1 23.8 8.9 14.9 24.4
=== Austria 188 12.8 8.5 24.5 4.3 13.8 36.2
m==  Poland 354 20.3 18.9 22.6 5.6 13.6 18.9
"8 portugal 168 11.3 1.9 22.6 10.7 29.2 14.3
BT Romania 176 12.5 14.8 26.1 6.8 17.6 22.2
B Slovenia 168 14.9 19.6 26.2 6 13.1 20.2
= Slovakia 167 12 15 22.8 9.6 16.8 24
4= Finland 155 11.6 9.7 14.2 5.8 7.7 51
.-
mm= Sweden 158 13.3 7 24.7 3.2 14.6 37.3
EE  United
Kingdom 321 184 17.4 24 7.8 18.4 14
== Croatia 162 15.4 12.3 22.2 12.3 15.4 22.2
Turkey 168 14.3 13.7 29.2 13.7 15.5 13.7
B= Norway 156 14.1 5.8 19.2 1.3 10.9 48.7
B Iceland 75 12 4 16 0 20 48
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Table 51b. Greatest challenges in filling vacancies — second mention — by segments

QUESTION: Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones. — Second mention

Base: those who gave an answer firstly

n
%) > 2 o 7)) 5} ]
= g M = > - R= g
g g E 2 g B 2 28 Eo g
S5 8§ g 5858 B&s
B2 0 57 g* B 2o P
= % &) 8 - ° .8 & ) £ &
< o —= oo [="
o R 5 o & S & S g
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z E2E =245 Ew SEg E & %
= S= .8 g8 5 & S35 3 s 52 >
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-6‘ U)'.;_AQ ’JN,%) OCVS 0‘4_180 Omg a
= XES =®RET X% XEZW RO X
TOTAL 5694 16.8 14.2 23.1 7.2 14.5 24.2
COMPANY SIZE
50-249 employees 4315 16.2 14.6 23.6 6.5 14.8 24.3
250 or more employees 1373 18.6 13.2 21.4 9.5 13.4 23.9
HIGHER
EDUCATION
GRADUATES
Have recruited and plan
to recruit more P 3889 17.3 13.6 24.1 6.4 13.9 24.7
Have recruited but not
planning to recruit more 1403 14.8 15 20.8 9.8 15.7 23.8
Did not recruit but
planning to recruit 324 17.8 18.3 239 6.2 14.9 19
OWNERSHIP
STRUCTURE
Public 1172 19.5 14.9 20.3 9.7 13.1 22.5
Private 4246 15.9 14.1 24.2 6.8 14.9 24.2
Mixed 238 20 14.2 18.8 4.1 14.5 28.5
INTERNATIONAL
CONTACTS
More than 50% 754 17.6 13.9 21.8 6.1 14.9 25.6
10-50% 1720 17.5 15.5 22.6 8.2 14.5 21.7
Less than 10% 1714 18 12.5 26.3 6.8 13.3 23.1
None 1336 13.7 15.3 21.4 6.8 15.7 27.1
MAIN ACTIVITY
Industry 2092 15.2 15 24.7 6.9 15.1 23.2
Construction, transport,
ICT 704 16 13.4 23.4 5.4 15.6 26.3
Trade, accommodation
and food services 707 18.3 14.7 21.2 5.8 15.6 24.4
Public services 895 18.5 14.3 20.3 9.8 11.2 25.9
Non-public services 1296 17.8 13.3 23.1 7.9 14.5 23.4
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Table 52a. Frequency of cooperation with higher education institutions to discuss
curriculum design and study programmes — by country

QUESTION: Q6.1. How frequently do you cooperate with higher education institutions to discuss curriculum design
and study programmes?

% Very % Rather %
Total N frequently frequently = Sometimes % Never % DK/NA

TOTAL 7036 6 7.5 28.5 55.8 2.2

COUNTRY
i Belgium 201 3.5 14.9 26.4 53.2 2
B Bulgaria 201 6 8 25.9 57.7 2.5
[ Czech Rep. 202 5 6.4 27.7 59.4 1.5
== Denmark 205 1.5 4.9 25.9 67.3 0.5
— Germany 400 4 3.8 34.2 56.5 1.5
B Estonia 200 5.5 10.5 30.5 52.5 1
= Greece 200 2.5 7.5 27 61.5 1.5
— Spain 401 6.2 9.2 24.4 57.9 2.2
il France 404 4 7.4 27 58.7 3
il Ireland 200 4 8 39.5 46.5 2
il Ttaly 400 3.5 13 21.5 59.8 2.2

Cyprus 101 6.9 6.9 30.7 51.5 4
—
m==  Latvia 202 8.4 6.4 22.8 61.4 1
ES Lithuania 200 4.5 8.5 41.5 44 1.5
—_ Luxembourg 101 4 6.9 38.6 50.5 0
— Hungary 202 6.4 7.4 23.3 60.4 2.5
B Malta 100 7 19 26 41 7
—_— Netherlands 200 2.5 12.5 31 52 2
—
— Austria 200 3 5.5 20.5 62 o]
== Poland 403 2 2.2 21.6 73.9 0.2
L Portugal 204 6.9 9.3 34.3 46.6 2.9
BN Romania 201 4.5 8.5 39.3 44.8 3
= Slovenia 204 3-9 14.2 43.6 37.7 0.5
BN Slovakia 203 3.9 12.8 23.2 59.6 0.5
4= Finland 200 3 6.5 39.5 51 o]
"=  Sweden 200 6 5.5 36 515 1
& United Kingdom 400 4.5 8 30.8 52.2 4.5
== Croatia 200 8.5 13.5 18.5 57 2.5
Turkey 201 22.4 4.5 27.4 43.3 2.5
= Norway 200 3 10 32 52 3
Em=  Iceland 100 3 8 33 55 1
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Table 52b. Frequency of cooperation with higher education institutions to discuss
curriculum design and study programmes — by segments

QUESTION: Q6.1. How frequently do you cooperate with higher education institutions to discuss curriculum design
and study programmes?

% Very % Rather % %
Total N | frequently = frequently | Sometimes @ % Never | DK/NA
TOTAL 7036 6 7.5 28.5 55.8 2.2
) COMPANY SIZE
' 50-249 employees 5344 4.9 7.4 27.6 58.5 1.7
250 or more employees 1682 9.6 7.7 31.5 47.2 4
7"\ HIGHER EDUCATION
' GRADUATES
Have recruited and plan to
recruit more 4759 6.3 8.5 307 52.6 19
ga;;ecrrﬁicf léllt)eri but not planning 1764 6.1 5.8 24.4 61.9 1.9
Did not recruit but planning to
recruit 375 3.1 3 20.9 71.6 1.4
OWNERSHIP STRUCTURE
Public 1490 9.2 7.4 27.8 51.7 3.9
Private 5204 5.1 7.4 28.5 57.3 1.6
Mixed 201 5.5 8.3 31.8 51.4 3
4 INTERNATIONAL
£ ¢ CONTACTS
More than 50% 877 5.7 9.8 31.3 51.9 1.4
10-50% 1982 10.4 7.8 30.3 49.4 2.1
Less than 10% 2122 4.4 7.9 29.6 56.6 1.5
None 1815 3.4 5.3 24.5 64.1 2.7
MAIN ACTIVITY
Industry 2514 6.8 6 29.9 56.1 1.1
Construction, transport, ICT 876 2.6 6.1 25.8 63.6 2
”f[(‘)rg ((11 zgisicé)e?m()datlon and 862 2.7 6.4 26.6 62 2.4
Public services 1183 6.5 8.7 30.7 50.6 3.4
Non-public services 1600 8.1 10 27 517 3.1
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Table 53a. Respondents’ opinions about the importance of cooperation with higher
education institutions — by country

QUESTION: Q6.2. How important is the cooperation for your organization? Please rate the importance of

cooperating with higher education institutions the design of curricula and study programmes.

=J=R=R M N A

aun THEFSELN -

o i @ H

% Not
% Very % Rather % Rather important
Total N important important = unimportant at all % DK/NA
TOTAL 7036 15.6 32.1 21.4 26 5.1
COUNTRY
Belgium 201 12.4 31.3 17.4 28.4 10.4
Bulgaria 201 14.4 36.3 25.4 19.4 4.5
Czech Rep. 202 11.4 19.3 19.8 48 1.5
Denmark 205 17.6 24.9 26.8 28.8 2
Germany 400 9 34 27.8 27.5 1.8
Estonia 200 15.5 31.5 19.5 19 14.5
Greece 200 23 40 16 15 6
Spain 401 22,7 36.4 20.9 17.7 2.2
France 404 10.6 23.8 21 42.6 2
Ireland 200 18 31 25 23 3
Italy 400 17.2 31.8 18 26.5 6.5
Cyprus 101 32.7 19.8 17.8 17.8 11.9
Latvia 202 18.3 18.8 24.8 37.1 1
Lithuania 200 16.5 39 29 13.5 2
Luxembourg 101 17.8 27.7 25.7 27.7 1
Hungary 202 11.9 20.3 18.3 45.5 4
Malta 100 38 23 15 21
Netherlands 200 13 28 23.5 26 9.5
Austria 200 13 39.5 26 16.5 5
Poland 403 8.9 30 25.6 26.6 8.9
Portugal 204 21.1 45.6 20.1 10.3 2.9
Romania 201 19.4 42.3 15.9 19.4 3
Slovenia 204 21.6 44.6 19.1 12.3 2.5
Slovakia 203 12.8 26.1 24.6 34.5 2
Finland 200 11 28.5 30.5 20 10
Sweden 200 19.5 32.5 18 14 16
United Kingdom 400 10.5 32.2 21.5 25.5 10.2
Croatia 200 19 23.5 11.5 45 1
Turkey 201 31.3 34.3 14.9 14.9 4.5
Norway 200 9.5 30.5 24 24.5 11.5
Iceland 100 16 47 17 19 1
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Table 53b. Respondents’ opinions about the importance of cooperation with higher
education institutions — by segments

QUESTION: Q6.2. How important is the cooperation for your organization? Please rate the importance of
cooperating with higher education institutions the design of curricula and study programmes.

% Not
% Very % Rather % Rather important %
Total N ' important | important | unimportant at all DK/NA
TOTAL 7036 15.6 32.1 21.4 26 5.1
4 COMPANY SIZE
50-249 employees 5344 14 30.8 22.3 28.1 4.8
250 or more employees 1682 20.6 36.1 18.4 19 5.9
"\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 16.6 34.3 21.4 23.1 4.6
Have recruited but not
planning to recruit more 1764 14-3 28 20.6 316 55
Did not recruit but planning to
recruit 375 10.9 23.9 26.5 36 2.6
OWNERSHIP
STRUCTURE
Public 1490 18.6 32.6 18.3 24 6.4
Private 5204 14.7 32 22 26.7 4.6
Mixed 201 15.4 31.2 25.2 23.5 4.8

4 INTERNATIONAL

7 CONTACTS
More than 50% 877 15.4 33.7 22.6 23.1 5.2
10-50% 1982 22,2 33.2 19 21.9 3.7
Less than 10% 2122 13.1 34.7 23.2 25 39
None 1815 10.7 27.1 21.1 34 7.2
MAIN ACTIVITY
Industry 2514 15.9 34.4 21.3 23.8 4.7
Construction, transport, ICT 876 10.5 28.9 25.2 30.4 5
Trade, accommodation and
food services 862 13.2 20.3 22.3 31.3 3.9
Public services 1183 18.1 32.1 20.1 23.4 6.3
Non-public services 1600 17.3 31.6 19.7 25.9 5.4

page 176



Flash EB N° 304 — Employers’ perception of graduate employability

Annex

Table 54a. Frequency of cooperation with higher education institutions in the
recruitment of their graduates — by country

QUESTION: Q6.4. How frequently do you cooperate with higher education institutions in recruiting their graduates?

ri=

i W

H |
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7N || = i

i i i H
& L
([

% Very % Rather %
Total N frequently = frequently = Sometimes % Never % DK/NA

TOTAL 7036 7.2 11.5 36.3 43.4 1.7
COUNTRY

Belgium 201 9.5 21.4 32.3 35.3 1.5
Bulgaria 201 5 9 30.8 53.7 1.5
Czech Rep. 202 3.5 5.9 29.7 60.4 0.5
Denmark 205 2.9 10.2 46.3 40 0.5
Germany 400 6 12.5 45.8 35.5 0.2
Estonia 200 7 15.5 27 47.5 3
Greece 200 9.5 9.5 30.5 50 0.5
Spain 401 9.2 19.2 35.2 34.9 1.5
France 404 5.2 9.2 36.4 47 2.2
Ireland 200 8 16.5 43.5 30.5 L5
Italy 400 4.2 13.2 25.5 53.5 3.5
Cyprus 101 8.9 8.9 40.6 39.6 2
Latvia 202 12.9 4.5 19.3 62.9 0.5
Lithuania 200 5 9.5 45 39 15
Luxembourg 101 4 9.9 51.5 34.7 o
Hungary 202 7.4 10.4 22.8 56.9 2.5
Malta 100 6 18 30 43 3
Netherlands 200 4.5 10 42.5 41 2
Austria 200 10.5 14.5 45.5 28.5 1
Poland 403 2 6.5 36.2 54.8 0.5
Portugal 204 7.4 15.7 20.4 46.6 1
Romania 201 6 9.5 373 45-3 2
Slovenia 204 5.9 18.1 44.6 31.4 o
Slovakia 203 5.4 7.4 27.1 59.6 0.5
Finland 200 4 13 54 29 0]
Sweden 200 3.5 13 39.5 41 3
United Kingdom 400 5 12.5 42.2 37.8 2.5
Croatia 200 7 16.5 18.5 57 1
Turkey 201 20.4 6.5 30.8 40.3 2
Norway 200 6 11 40 41.5 1.5
Iceland 100 4 9 43 43 1
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Table 54b. Frequency of cooperation with higher education institutions in the
recruitment of their graduates — by segments

QUESTION: Q6.4. How frequently do you cooperate with higher education institutions in recruiting their graduates?

% Very % Rather % %
Total N | frequently | frequently = Sometimes @ % Never | DK/NA
TOTAL 7036 7.2 11.5 36.3 43.4 1.7
"7\ COMPANY SIZE
50-249 employees 5344 5.9 10.6 36.2 45.9 1.4
250 or more employees 1682 11.1 14.3 36.7 35.3 2.7
™"\ HIGHER EDUCATION
' GRADUATES
Have recruited and plan to
recruit more 4759 8 13.7 38.5 38.5 13
Have recruited but not planning
to recruit more 1764 6.1 7.7 317 52.9 1.7
?eg 1111;;’[ recruit but planning to 375 20 2.6 30.8 617 L
OWNERSHIP STRUCTURE
Public 1490 9 8.7 317 48.1 2.6
Private 5204 6.7 11.9 37.9 42 1.4
Mixed 201 6.1 16.8 33.9 42.6 0.7
4 INTERNATIONAL
7 CONTACTS

More than 50% 877 8.1 14.2 40.2 36.6 0.9
10-50% 1982 12.1 13.5 39.2 33.7 1.5
Less than 10% 2122 5 11.8 37.4 44.7 1
None 1815 3.7 7.6 30.1 56.3 2.3
MAIN ACTIVITY
Industry 2514 7.5 11.2 38.8 41.5 1
Construction, transport, ICT 876 5.2 9.8 36.4 46.9 1.6
Trade, accommodation and
food services 862 4.3 10.2 38.5 46.2 0.9
Public services 1183 5.8 10.2 32.7 48.6 2.7
Non-public services 1600 10.3 14.5 33.8 39 2.4
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Table 55a. Opinions about the best ways of cooperating with higher education
institutions on recruitment —first mention — by country

QUESTION: Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you. — First answer

w 48 g =
rpE SEZ 0§ g 5 x
E258 Z8< g g E EEg
EEEZ z25 @ E sy 8%
E8»e Tatf 20 5.2 28 Eag
2427 T8 £ 28 FE 222E <
T E£EEZ fs¢ z 8 g S¢ £5=£% A
= RS88 XRED S RE XE KREEFEE ¥
TOTAL 7036 10.1 11.4 3.3 17.2 11.5 33.6 12.8
COUNTRY
il Belgium 201 7 11.9 1 16.9 7.5 36.3 19.4
EE  Bulgaria 201 10.9 13.9 7.5 10.9 12.9 33.3 10.4
R Czech Rep. 202 5.4 11.9 7.9 24.3 9.9 16.8 23.8
== Denmark 205 15.6 9.8 2.9 10.7 12.2 40.5 8.3
— Germany 400 5.8 14.5 2 19 7.2 43.2 8.2
&= Estonia 200 3.5 8 2.5 20 8.5 42.5 15
= Greece 200 14.5 15 3.5 8.5 7 38 13.5
o Spain 401 9 5 3 17.7 11.7 41.6 12
il France 404 8.7 11.4 3.2 23.8 5.9 34.2 12.9
BF Ireland 200 7.5 12.5 4 19 16.5 30 10.5
il Italy 400 6.5 7.5 0.8 13.5 4.5 43.5 23.8
Cyprus 101 12.9 32.7 2 4 18.8 14.9 14.9
== Latvia 202 7.9 13.4 3 7.9 4.5 44.1 19.3
B Lithuania 200 15.5 11.5 10 10.5 15.5 29 8
—_ Luxembourg 101 9.9 12.9 6.9 17.8 6.9 39.6 5.9
= Hungary 202 4.5 8.9 4.5 12.9 10.9 31.2 27.2
B Malta 100 12 26 2 14 5 22 19
=  Netherlands 200 8.5 7.5 2 18 9.5 40.5 14
=  Austria 200 8.5 23 3 17 13.5 30.5 4.5
== Poland 403 7.4 7.2 6.5 21.3 19.9 23.1 14.6
L Portugal 204 6.9 5.4 4.9 12.7 6.4 49.5 14.2
Bl Romania 201 16.4 19.9 6.5 17.4 12.9 14.9 11.9
B Slovenia 204 12.3 14.7 3.9 13.2 8.3 43.1 4.4
BN Slovakia 203 7.9 15.3 17.2 25.1 7.9 12.8 13.8
+ Finland 200 2 21 3.5 26.5 11 28.5 7.5
e Sweden 200 6.5 14.5 1 12 5.5 33 27.5
S United Kingdom 400 6 16.2 3.2 22.8 22.5 19 10.2
== Croatia 200 9.5 7.5 15 21 10.5 22.5 14
Turkey 201 30.8 9 2 5 17.9 32.8 2.5
m=  Norway 200 7 5 2 25 13.5 21 26.5
E=  Iceland 100 1 26 1 11 10 36 15
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Table 55b. Opinions about the best ways of cooperating with higher education
institutions on recruitment —first mention — by segments

QUESTION: Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you. — First answer

) % “
58 Z5 ¢ i =
EES£E 2% £ £ B =
cE®Z 52 = = = =8
SESE £S5 2 £ W £y S EE
BARE8 4 09, =] 3 EE B LS w
AsmcEEEL i 28 EE EeEZE <
8agc8ge2 ¢ 85 28 BLESE =Z
Z £8E5z8:3 4 S &y TEEsE o
g £85Ec3P8 32 EE JSg £528% A
£ XTE5TRTAE X R E XE KREAZEE X
TOTAL 7036 10.1 1.4 3.3 17.2 11.5 33.6 12.8
COMPANY SIZE
50-249 employees 5344 9.3 11.9 3.6 16.9 11.5 33.2 13.5
250 Or more
employees 1682 12.6 9.8 2.4 17.9 11.7 35.3 10.4
HIGHER
EDUCATION
GRADUATES
Have recruited and
plan to recruit more 4759 9.9 11.1 3.2 16.9 11.8 35.6 11.5

Have recruited but
not planning to 1764 11.4 13 3.8 17.2 11 28.7 14.9
recruit more

Did not recruit but

planning to recruit 375 3.9 8.9 2.6 21.1 10.3 35.9 17.2
OWNERSHIP

STRUCTURE

Public 1490 12.2 10.9 3.1 14.2 10.3 32.9 16.2
Private 5204 9.3 11.6 3.5 18.2 11.9 33.9 11.7
Mixed 291 14.5 10.3 2.4 15.7 11.8 32.8 12.4
INTERNATIONAL

CONTACTS

More than 50% 877 8.7 11.8 2.6 17.2 13.8 35.3 10.5
10-50% 1982 12.8 10.7 3.5 16.8 13.3 32.7 10.2
Less than 10% 2122 8.4 12.2 2.9 18.2 11.1 36.4 10.8
None 1815 10.2 10.8 4 16.9 9.5 30.9 17.5
MAIN ACTIVITY

Industry 2514 10.5 10.8 3.4 16.7 12.4 35.7 10.6
Construction,

transport, ICT 876 9.5 10.5 4.3 20.9 9.1 33.2 12.5
Trade,

accommodation and 862 8.8 10.3 3.6 17.6 10.5 35 14.2
food services

Public services 1183 8.8 10 2.8 15.7 9.5 35.4 17.8
Non-public services 1600 11.6 14.6 3 16.8 13.7 28.6 11.8
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Annex

Table 56a. Opinions about the best ways of cooperating with higher education
institutions on recruitment —second mention — by country

QUESTION: Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you. — Second answer

Base: those who gave an answer firstly

=J=R=R 0N N A

au T EESELII

m mE EH
[N

> Q

SEBE 58 2 £ = CBS

£828 S5 & B, By £i:
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TOTAL 6139 15.2 14.4 4.4 17 14.5 21 13.5
COUNTRY
Belgium 162 20.4 11.7 6.2 21 8.6 17.9 14.2
Bulgaria 180 12.2 17.2 6.7 12.8 16.7 18.9 15.6
Czech Rep. 154 14.3 17.5 12.3 18.8 15.6 5.2 16.2
Denmark 188 15.4 16 2.1 17 18.1 22.3 9
Germany 367 13.4 21.8 3 23.2 79 23.4 74
Estonia 170 14.1 7.6 2.9 16.5 11.2 18.8 28.8
Greece 173 15 19.1 4.6 7.5 17.9 18.5 17.3
Spain 353 14.2 8.8 3.4 17.8 20.4 26.1 9.3
France 352 17.3 10.8 2.6 15.3 8.8 17.3 27.8
Ireland 179 8.9 15.1 6.1 21.8 22.3 20.1 5.6
Italy 305 16.4 22.3 3.6 11.8 5.6 13.8 26.6
Cyprus 86 19.8 14 4.7 12.8 9.3 11.6 27.9
Latvia 163 14.7 227 5.5 4.3 5.5 17.8 20.4
Lithuania 184 19 15.2 7.6 9.2 23.4 18.5 7.1
Luxembourg 95 13.7 15.8 5.3 26.3 14.7 16.8 7.4
Hungary 147 8.2 12.2 8.2 21.1 14.3 21.1 15
Malta 81 23.5 14.8 ) 9.9 4.9 21 25.9
Netherlands 172 9.3 12.8 6.4 24.4 14 23.3 9.9
Austria 191 9.9 19.9 4.2 17.8 12.6 24.6 11
Poland 344 9.6 7.8 5.5 18.3 20.3 22.4 16
Portugal 175 18.9 9.1 5.7 20 16.6 18.3 11.4
Romania 177 15.8 18.1 10.2 18.6 14.7 14.1 8.5
Slovenia 195 11.8 22.6 6.2 22.1 9.2 15.9 12.3
Slovakia 175 14.3 18.3 17.7 15.4 13.1 8 13.1
Finland 185 7 14.6 1.1 24.3 10.3 23.2 19.5
Sweden 145 15.2 14.5 2.8 15.9 117 18.6 21.4
United Kingdom 359 13.4 14.2 5.8 19.5 22.8 17 7.2
Croatia 172 11.6 15.1 16.9 15.7 14.5 14 12.2
Turkey 196 24 6.1 1 8.7 21.4 34.7 4.1
Norway 147 12.9 8.8 2 19.7 11.6 13.6 31.3
Iceland 85 7.1 22.4 4.7 10.6 10.6 18.8 25.9
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Table 56b. Opinions about the best ways of cooperating with higher education
institutions on recruitment —second mention — by segments

QUESTION: Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you. — Second answer

) % “
5SS 25 5 | & 5
EE8EE 273 £ £ = = =
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TOTAL 6139 15.2 14.4 4.4 17 14.5 21 13.5
COMPANY SIZE
50-249 employees 4622 14.7 14.1 4.5 17.4 14.8 20.5 14
250 or more
employees 1508 16.8 15.1 4 16.1 13.7 22.7 11.7
HIGHER
EDUCATION
GRADUATES
Have recruited and
plan to recruit more 4210 15.5 14.8 3.5 17.5 13.9 21.4 13.4

Have recruited but
not planning to 1501 14.8 11.4 6.1 15.3 17.2 20.7 14.5
recruit more

Did not recruit but

planning to recruit 310 16.4 18.8 7.2 21.2 11 14.2 11.1
OWNERSHIP

STRUCTURE

Public 1249 16.1 13.6 4.6 14.4 14.7 22.1 14.5
Private 4597 15.1 14.6 4.2 17.7 14.6 20.6 13.3
Mixed 255 13.6 14.9 7.6 17.5 13.4 24.3 8.6
INTERNATIONAL

CONTACTS

More than 50% 785 16.7 14.4 4.6 18.8 15.4 19.2 11
10-50% 1781 15.6 14.4 3.6 16.5 15.6 23.3 11
Less than 10% 1893 15.4 14.1 4.7 17.9 14.4 20 13.5
None 1497 13.9 14.9 5 16.1 12.5 21.3 16.2
MAIN ACTIVITY

Industry 2248 15.5 14.6 3.5 17.5 14.2 22.2 12.5
Construction,

transport, ICT 767 13.3 15.9 4.5 15.8 15.7 20.1 14.6
Trade,

accommodation and 740 13.2 14.1 5.6 19.2 16.3 19.9 11.7
food services

Public services 973 15.8 14.8 5.7 15.5 13.1 18.3 16.8
Non-public services 1412 16.3 12.9 4.2 16.9 14.5 22.1 13
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Annex

Table 57a. Actions that higher education institutions should take to improve the
employability of their graduates — by country

QUESTION: Q7.1. Which actions should higher education institutions take in order to improve the employability of

their graduates? Choose one of the following choices.
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TOTAL 7036 18.3 29.7 35.8 9.1 2.1 5
COUNTRY
Belgium 201 13.4 32.8 39.8 5 4.5 4.5
Bulgaria 201 16.4 47.3 15.4 13.9 3.5 35
Czech Rep. 202 10.4 36.1 34.2 6.9 2 10.4
Denmark 205 24.9 25.9 35.6 4.4 6.3 2.9
Germany 400 14 18 60.2 3.2 1.5 3
Estonia 200 27.5 22.5 30.5 11 15 7
Greece 200 32 39 5.5 20 2 1.5
Spain 401 9.7 27.9 48.9 6.7 1.2 5.5
France 404 22.5 22.8 35.6 11.1 4
Ireland 200 20 33.5 34 6.5
Italy 400 16.5 20.8 42.5 6 0.2 14
Cyprus 101 19.8 42.6 7.9 20.8 2 6.9
Latvia 202 22.8 24.8 317 3.5 5.4 11.9
Lithuania 200 29.5 22 35 7.5 1.5 4.5
Luxembourg 101 13.9 28.7 47.5 4 4 2
Hungary 202 18.8 43.1 22.8 2.5 5.4 7.4
Malta 100 17 33 30 3 3 14
Netherlands 200 14 38 30 6.5 3 8.5
Austria 200 17 16 57 5.5 0.5 4
Poland 403 21.3 31.8 29 12.9 2.2 2.7
Portugal 204 14.2 36.8 32.4 12.7 0.5 3.4
Romania 201 27.9 46.8 10.4 9.5 1 4.5
Slovenia 204 18.6 25.5 43.6 7.4 2.9 2
Slovakia 203 11.3 16.3 57.1 5.4 4.9 4.9
Finland 200 16.5 45 21 12.5 3.5 1.5
Sweden 200 18.5 39 30 2 3.5 7
United Kingdom 400 20.5 27.2 31.8 5.5 3.5 2.5
Croatia 200 26.5 32.5 16 12.5 3.5 9
Turkey 201 11.9 49.3 12.9 23.9 0
Norway 200 18 25.5 38.5 2 1.5 14.5
Iceland 100 15 28 37 9 3 8
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Table 57b. Actions that higher education institutions should take to improve the
employability of their graduates — by segments

QUESTION: Q7.1. Which actions should higher education institutions take in order to improve the employability of
their graduates? Choose one of the following choices.
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TOTAL 7036 18.3 29.7 35.8 9.1 2.1 5
4 COMPANY SIZE
50-249 employees 5344 18.6 30.3 34.6 9.1 1.9 5.5
250 or more employees 1682 17.4 27.7 39.5 9 2.6 3.7
4 HIGHER EDUCATION
' GRADUATES
Have recruited and plan to
recruit more 4759 18.1 20.3 36.6 9.1 2.2 4.7
Have recruited but not
planning to recruit more 1764 18.3 31 34-5 9 16 5:5
Did not recruit but planning
to recruit 375 20.8 28.2 34.5 9.1 1.4 6
OWNERSHIP
STRUCTURE
Public 1490 17.6 27.7 36.5 10.7 2.5 4.9
Private 5204 18.9 30.1 35.5 8.6 1.8 5
Mixed 201 11.8 31.6 38.2 9.9 3.1 5.5
1 INTERNATIONAL
Y7 CONTACTS
More than 50% 877 16.8 33.5 36 8.1 2 3.6
10-50% 1982 19.4 315 33.6 9.2 1.6 4.6
Less than 10% 2122 19 26.8 38.2 9.6 2.1 4.3
None 1815 17.5 29.2 35.8 8.8 2.3 6.3
MAIN ACTIVITY
Industry 2514 18.1 32.7 33.5 9.9 1.3 4.5
Construction, transport, ICT 876 19.2 30.3 35.7 7.4 2.2 5.1
Trade, accommodation and
food services 862 20.6 32.1 32 9.1 1.5 4.6
Public services 1183 17 23.9 40.4 9.6 2.6 6.4
Non-public services 1600 18 27.4 38.2 8.1 3.2 5
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I1. Survey details

This Flash Eurobarometer 304: “Employers’ perception of graduate employability”, a Special Target Group
survey telephone survey, was conducted on behalf of the Education and Culture Directorate-General of the
European Commission, Unit C1 - Higher Education/Erasmus. The main aim of the survey was to look at the
extent to which employers are employing graduates and how they are valued in the workplace, to gather
information from recruiters in enterprises on how they perceive graduate employability and whether higher
education institutes are producing the right kind of employees who have the skills, knowledge and competencies
necessary to cope with the type of work envisaged for them.

The interviews were conducted between the 30" August and 7" September by partner institutes of The Gallup
Organization Hungary:

Belgium BE Gallup Europe (Interviews: 30/08/2010 — 07/09/2010)
Czech Republic Cz Focus Agency (Interviews: 30/08/2010 — 07/09/2010)
Denmark DK Norstat Denmark (Interviews: 30/08/2010 — 07/09/2010)
Germany DE IFAK (Interviews: 30/08/2010 — 07/09/2010)
Estonia EE Saar Poll (Interviews: 30/08/2010 — 07/09/2010)
Greece EL Metroanalysis (Interviews: 30/08/2010 — 07/09/2010)
Spain ES Gallup Spain (Interviews: 30/08/2010 — 07/09/2010)
France FR Efficience3 (Interviews: 30/08/2010 — 07/09/2010)
Ireland IE Gallup UK (Interviews: 30/08/2010 — 07/09/2010)
Italy IT Demoskopea (Interviews: 30/08/2010 — 07/09/2010)
Cyprus CYy CYMAR (Interviews: 30/08/2010 — 07/09/2010)
Latvia LV Latvian Facts (Interviews: 30/08/2010 — 07/09/2010)
Lithuania LT Baltic Survey (Interviews: 30/08/2010 — 07/09/2010)
Luxembourg LU Gallup Europe (Interviews: 30/08/2010 — 07/09/2010)
Hungary HU Gallup Hungary (Interviews: 30/08/2010 — 07/09/2010)
Malta MT MISCO (Interviews: 30/08/2010 — 07/09/2010)
Netherlands NL MSR (Interviews: 30/08/2010 — 07/09/2010)
Austria AT Spectra (Interviews: 30/08/2010 — 07/09/2010)
Poland PL Gallup Poland (Interviews: 30/08/2010 — 07/09/2010)
Portugal PT Consulmark (Interviews: 30/08/2010 — 07/09/2010)
Slovenia Sl Cati d.o.o. (Interviews: 30/08/2010 — 07/09/2010)
Slovakia SK Focus Agency (Interviews: 30/08/2010 — 07/09/2010)
Finland Fl Norstat Finland Oy (Interviews: 30/08/2010 — 07/09/2010)
Sweden SE Norstat Sweden (Interviews: 30/08/2010 — 07/09/2010)
United Kingdom UK Gallup UK (Interviews: 30/08/2010 — 07/09/2010)
Bulgaria BG Vitosha Research (Interviews: 30/08/2010 — 07/09/2010)
Romania RO Gallup Romania (Interviews: 30/08/2010 — 07/09/2010)
Croatia HR Gallup Croatia (Interviews: 30/08/2010 — 07/09/2010)
Turkey TR Konsensus (Interviews: 30/08/2010 — 07/09/2010)
Norway NO Fieldwork Scandinavia  (Interviews: 30/08/2010 — 07/09/2010)
Iceland IS IGM (Interviews: 30/08/2010 — 07/09/2010)

Representativeness of the results

The target group for this Flash Eurobarometer was defined as companies employing 50 or more persons,
operating in the 27 Member States of the European Union, in Croatia, Turkey, Iceland and Norway.

The lists of companies qualified to be interviewed were developed by Dun and Bradstreet. Where the D&B

database had a poor coverage (especially in the New Member States) the sample lists were developed by national
institutes using local data sources.
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Target group of the survey was companies in the private and public sector, excluding the agriculture and
educational sector, with more than 50 employees.

As samples were drawn according to Simple Random Procedures and consistent statistical reference was
unavailable to perform post-stratification weighting, the results within each country are provided without
weighting adjustments. The aggregated EU27 results are weighted according to the population size of the

individual Member States.

The person interviewed in each company was responsible of hiring and recruiting people.

The interviewers checked the identity of this person as well as the accuracy of the enterprise characteristics, as
delivered by sample list, namely: the number of employees and the activity of the company.

Sizes of the samples

The targeted number of main interviews was 400 in Germany, Spain, France, Italy, Poland, the UK, 100 in the
Republic of Cyprus, Luxembourg, Malta and Iceland; in the other countries the target was 200 interviews.

Total interviews

Total interviews

conducted conducted
Belgium 201 Netherlands 200
Czech Republic 202 Austria 200
Denmark 205 Poland 403
Germany 400 Portugal 204
Estonia 200 Slovenia 204
Greece 200 Slovakia 203
Spain 401 Finland 200
France 404 Sweden 200
Ireland 200 United Kingdom 400
Italy 400 Bulgaria 201
Republic of Cyprus 101 Croatia 200
Latvia 202 Romania 201
Lithuania 200 Turkey 201
Luxembourg 101 Norway 200
Hungary 202 Iceland 100
Malta 100 TOTAL 7036

Questionnaires

The questionnaire prepared for this survey contained two parts: the company information and the question

regarding the main questionnaire.

The institutes listed above translated the questionnaire to their respective national language(s) using a centralised
process of back-translation procedure, involving two initial local translations, independent back-translation and
central verification of the localised questionnaires.
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Annex

II1. Questionnaire

Introduction [INTERVIEWER READ OUT] The main aim of this survey is to look at the extent to which employers
are recruiting Higher Education (HE) graduates and at how the latter are valued in the workplace. A

1.2

13

1.4

graduate is someone who has completed a bachelor’'s degree or a higher degree from any higher

education institution.

Background Questions
How many employees does your company/organisation have in [COUNTRY]?

LeSS than 50 .....viiiiiiiiieciee e 1
THANK AND TERMINATE

B0-249 ..ttt bttt e eneere e 2

250 OF MOTE ..ottt 3

[DKINAL oot 9

Did you recruit higher education graduates in the last 5 years, or are you planning to recruit higher

education graduate

s in the next 5 years?

Have recruited and plan to reCruit MOre..........occvveeriiieeeniiiee e 1

Have recruited but not planning to recruit more..........ccccccvevveveennneen. 2

Did not recruit but planning t0 reCruit..........ccccoeceveiiiieee e, 3

Did not recruit and not planning t0 recruit...........cccooeveeeiiieeincieee e, 4
THANK AND TERMINATE

[DKINAL et 9

What is the ownership structure of your company/organisation?

What is the main activity of your company?

[READ OUT THE MAIN CATEGORIES FIRST, THEN THE SUBCATEGORIES]

Industry

MiNING and QUAITYING ..ccooiiiiiiiiiieeeeiiii e 1
MANUFACTUIING ...t 2
Electricity, gas, steam and air conditioning supply........c.cccceevrvveeerinneen. 3

Water supply; sewerage, waste management and remediation
ACHIVITIES ..ottt e e e e a e 4
Construction, Transport, ICT

[@F0] 415 11U o1 110 o F USRS 5
Transportation and SIOrage.......coviuuiiiiiie et 6
Information and COMMUNICALION............covvuieeiiiiiiiiiiieee e 7

Trade, accommodation and food services
Wholesale and retail trade; repair of motor vehicles and

MOLOTCYCIES ...ttt e 8

Accommodation and food service activities
Public services

Public administration and defence; compulsory social security .......... 10
Human health and social work activities .............cceeeeeiiiiiiiiinieeenie, 11
Non-public services

Financial and insurance actiVitieS ........ccooveeeiiiiiiiiiiiiiieic e 12
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- Real estate aCtiVItI®S.........ooviuiieeiiiiie e 13
- Professional, scientific and technical activities ............cccocoeeiiieeennnee 14
- Administrative and support service activities ............cccveeviveeeiineeenne 15
- Arts, entertainment and recreation............c.ooeevvevveeeeeeeeeeeevieeee e, 16
- Other SErviCe aCtiVItIES........ocueeeiiiiieiiiiee e 17

- Activities of households as employers; undifferentiated goods-
and services-producing activities of households for own use........... 18

- Activities of extraterritorial organisations and bodies.......................... 19

1.5 What percentage of your day-to-day operations involves dealing with people in- or from other

countries?
- More than half of the Operations .............ccccvevieeiiiiiiiieiee e 1
- BetWeeN 25-5090 ..cooiiiiiieee e 2
- BEIWEEN 10-2490 ....uvuieiiiiiiiiiiiiiieiiitiiiiiib bbb rararae 3
= LeSS thaN 1000 .ccciiieiiiiiiiiie ettt a e e 4
S o3 T TR 5
N |5 1N A PR R 9

SC3. What is your position in your company/organization?

- HR manager/HR director/Head of HR department ............ccccceeevveennee. 1

- General manager/Director/Managing dir€Ctor............ccceeevvveeeriineeennn 2

I © 11 1= SO UUT S UPUPRPR 3

+ IDKINAL oottt 9
2. Employment of graduates

ASK ALL
2.1 In your estimation, what is the overall percentage of higher education graduates currently
employed in your company?

[OPEN ENDED, DO NOT READ JUST CODE!]

- 51-60%
- 61-70%

ASK ALL
2.2 From which EDUCATIONAL fields do you mostly recruit higher education graduates?

[MULTIPLE ANSWERS ALLOWED]

S = 0T g T=T=T o o [P UUTT ORI 01
- Business and eConomIiC StUAIES .........cccvvirmieeeiiiiie e 02
= LANQUAGES ... ettt nn e 03
© AW e 04
- Teacher training and education ..........cccccccvvvievieeiiiiiiiieie e 05
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= MediCal STUAIES ......vveieiiiiie e 06
= HUMANITES ... 07
A\ 1 8- 14 To [0 [ o | o U 08
- Communication and Information SCIENCES ..........coeeiivieieieiiiiiiiiieeennn. 09
- Other social and behavioural SCIENCES ..........ccccvviiriiiiiiiiiee e 10
- Other NAtUral SCIENCES .......cocuuiieiiiiee e 11
I © 11 = SRR 12
= [DKINA]L e e e 99

3.

Skills Set

In the next part of the survey | will ask you questions about skills, competences and knowledge. To
clarify, here is what we mean by these terms:
‘Knowledge’ is the outcome of assimilation of information an individual has gathered through learning.
‘Skills’ means the ability to apply knowledge and use know-how to complete tasks and solve problems and
‘competence’ is the proven ability to use knowledge, skills and personal, social and/or methodological abilities, in
work or study situations and in professional and personal development.

[ASK IF Q1.2=1 OR 2]

3.1  How much do you agree or disagree with the following statement? “Higher education graduates
recruited in the last three to five years have the skills required to work in my company”.
S 1 (0] oo VA= o [ = SRR 4
U 1T TSP UUPOTTPPPRPPN 3
= DISAQIEE .t 2
- SHONGIY ISAGIEE......eeeiiiiie ettt 1
= IDKINAL ettt 9
ASK ALL
3.2  Please rate the following skills and competencies in terms of how important they are when

recruiting higher education graduates in your company.

= VeIY IMPOITANT ...eeiiiiiiiie et e e e e e 4

- RAther important..........oocveeiii e 3

- Rather unimportant...........coooiiioiiiic e 2

- Notimportant at @ll............cooooiiiiiii e 1

= IDKINAL e, 9
a) GOOd WIth NUMIDEIS ....eeee 12349
b) Good reading/Writing SKIllS ............uuuuiiiiiiiiiieieiiieiiieieieieie e 12349
) Foreign language SKIllS.........iiieeee e 12349
) COMPULET SKIlIS....eeei e 12349
€) Sector-SPeCifiC SKIllS.......coiiiiiiiiiie e 12349
f) Communication SKIllS ..........ccuuiiiiii 12349
g) Analytical and problem-solving SKillS ..o 12349
h) Ability to adapt to and act in NEW SItUALIONS ..........cocueeeeiiiiiieiieee e 12349
i) Decision-making SKillS .........ccuiiiiii e 12349
J) Teamworking SKillS ............ueiiiiii e 12349
k) Planning and organisational SKillS ... 12349
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[ASK IF Q1.2=1 OR 2]
3.3 Can you rate your satisfaction with the higher education graduates that your company/organisation
has recruited in the last three to five years in terms of each of the following skills and

competencies?

= VerY SAtISTIEU ... 1

- Rather SatiSfied.........ooeeeieiee e 2

- Rather Not Satisfied...........oiiiiiiii 3

- Notsatisfied at @ll .........ccceiiiiiiiiii 4

o IDKINAL ettt 9
a) GOOd WIth NUMDEIS ..ottt 12349
b) Good reading/Writing SKillS ..........ccooiiiiiiii e 12349
c) Foreign language SKillS............ooeviiiiiiiiiiec e 12349
d) COMPUEET SKIllS....uuieiiieee i e e s nraereeeee s 12349
€) SeCtor-sSPECifiC SKIllS ..o 12349
f) Communication sKills ..., 12349
g) Analytical and problem-solving SKillS ..o 12349
h) Ability to adapt to and act in NEW SItUALIONS ...........ocueereriiiiieiieee e 12349
i) DecisSion-Making SKillS ..........coiiiiiiiiiiiiii e 12349
) Teamworking SKillS .........oouuiiiiiiii e 12349
k) Planning and organisational SKIillS ................uuuuuviiiiimieiiiiiiirieieiieenn. 12349

ASK ALL

3.4 In your opinion, in the next 5-10 years, which skills and competencies will be the most important
for new higher education graduates? Please choose the three most important ones!

[READ OUT AND RECORD UP TO THREE ANSWERS]

basic skills such as being good with numbers, good reading and

writing skills, computer sKillS............ccccoiiiiiniie e 01
- Foreign language SKillS ... 02
- Sector-specific SKillS ... 03
- Communication SKillS...........ccoveiiiiiiii 04
- Teamworking SKillS ...........oooiiiiiiiiiiiie e 05
- Analytical and problem-solving SKillS ..o 06
- Ability to adapt to and act in New SitUatioNS ............cccuveeereeeiniiiieeeeenn, 07
- Planning and organisational skillS..............ccccccciiiiii, 08
= O s 09
© IDKINAL oo 99

ASK ALL
3.5  Which level of graduate would best fit the skill requirements for the positions in your company in
the future?

Graduates with a first degree: by this we mean individuals who have successfully completed a first
programme of study at a university or similar third-level institution of at least [3] years this includes
“bachelor” /| BA degrees and other types of “first cycle” degrees

Graduates with a second-level degree: by this we mean a Master’s degree or equivalent qualification
Doctoral or PhD graduates: those with a PhD / doctoral degree from a university.

[READ OUT - ONLY ONE ANSWER IS POSSIBLE]

- Graduates with bachelor degrees or .........ccccoviiiiiiiee i 1
- Graduates with master degrees OF..........cuuveeiieeiiiiiiiiiiiee e 2
- Graduates With PhD degre@S?.......eeii e 3
o IDKINAL oottt e, 9
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ASK ALL
3.6. Are you aware of the difference between bachelor’s and master’s degrees?
- Yes, and | know exactly what the difference is ...........ccccooviiiniis 1
- Yes, but | don’t know exactly what the difference is...........ccccccocneeenne 2
[ T TP P P PR PPPPPUPPPRPPPPPPPIRt 3
ASK ALL
3.7  Which of the following training activities do your employees with higher education degrees

participate or participated in?

= PArtiCIPALE ... 1

- DO NOt PArtiCIPALE.........evieieeee e 2

+ IDKINAL et 9
a) Training and development programmes in-house (in the workplace)................... 129
b) Short courses/modules offered by universities/higher education institutions ....... 129
¢) Part-time study programmes at universities/higher education institutions ........... 129
d) Training offered by continuing education inStitUtions .............ccoooe e, 129
€) DiStanCe IEAIMING .....uuiiii s ———— 129

f) Other 129

ASK ALL
What percentage of your employees with higher education degrees participated in training to

3.8

update their skills in the past two years?

= NN e 1
= LeSS than L0%0...cccueiiiiieiiee e 2
= L0500 ..ttt 3
= MOFE than SO0 ....c..eeeiiieeiiee it 4
= IDKINAL oottt 9
4, Recruitment
ASK ALL
4.1 How important are each of the following factors in recruiting more or fewer graduates?
= VErY IMPOIANT ...ooiiiiiie it 1
- Rather IMPOMaNT ... 2
- Rather unimportant ... 3
- Notimportant at @ll............oooeeiiiiiiiii e 4
= IDKINAL oottt 9
a) Anticipated growth in BUSINESS........coccuiiiiiiii e 12349
b) Actual growth in DUSINESS ......cueiiiiiiiiii e 12349
d) Higher turnover of staff............ooiii 12349
e) Increasing complexity Of tasKS ........coiiiiiiiiiii i 12349
) Higher number of appliCants ...t 12349
ASK ALL
4.2  How important is it for you to employ graduates from higher education institutions with high

international rankings (with good reputations)?

= VErY IMPOIANT ....ooiiiiieiiiee e 1
- Rather important..........oocveiiii e 2
- Rather unimportant..... ... 4
- Notimportant at @ll............cooooiiiiii e 5
+ IDKINAL oot 9
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ASK ALL

4.4a What is the percentage of employees with higher education degrees who are recruited from other
European countries?

ASK ALL

NONE .. 1
LSS thAN 5%0...ceiieieee et 2
LT 0 TP PP PO PTPPPPPPPPPRPPPIRt 3
LL-2090 e e e e e e e e 4
2013000 .ttt 5
L 10 PP P TP PP TPOPPPPPPPPPPPRPPPOR 6
AL-500 .ttt ettt bttt bttt e bbb nn ittt s s e s nnnnnnrnes 7
MOTE than SO0 ....c..veeieiieiiie et e 8
IDKINAL ettt ettt ettt e et 9

4.4b What is the percentage of employees with higher education degrees who are recruited from
countries outside of Europe?

SPLIT BALLOT

OB .ttt ettt e et e b e e ene e nne e 1
LSS thAN 5%0...ceiieieieiiiiee e 2
LT 0 PP PP P PPTPPPPPPPPPRPPPIRt 3
TL-2090 et e e e e e e a e e e e e e e 4
20123000 -ttt bbbt na bbb e 5
L 10 PP PPPPPPPPPPPPPRPPPPR 6
AL-50/0 .ttt bbbttt bttt bttt bbbttt bttt b tnnnnnrnes 7
MOTE ThaN BOY0 .....eeeeeiiiiee et 8
[DKINAL et 9

[If the answer in question 4.4a OR 4.4b=2,3,4,5,6,7 or 8 ASK]
4.4c What is your reason for recruiting graduates who are not resident in [COUNTRY]?

[READ OUT — ROTATE - SELECT THE CHOICES THAT BEST FIT - MULTIPLE ANSWERS ARE POSSIBLE]

To recruit the very best talent available ...........ccccooveii e, 1
Need to have an international Workforce ............cccoceeeviiieeiniiee i, 2
Insufficient candidates with the right skills in [COUNTRY].........cccccveee.. 3
Graduates from other countries have a strong work ethic .................... 4
Specific financial subsidies received if recruiting from abroad ............. 5
ONET ..t 6
[DKINAL oot 9

[If the answer in question 4.4a AND 4.4.b =1 ASK]
4.4d What is your reason for NOT recruiting graduates from other countries?

[READ OUT — ROTATE - SELECT THE CHOICES THAT BEST FIT - MULTIPLE ANSWERS ARE POSSIBLE]

page 192

LanQUAGE DAITIEIS. .....coiieiiiiiieieee et e e 1
Insufficient knowledge of [COUNTRY] culture and traditions................ 2
Lack of necessary SKillS............couiiiiiiie e 3

Sufficient number of graduates with the right skills in

(@@ 10V 4 SR 4
(@)1 =T 5
IDKINAL ..o .eececeeieeesee et eeeee e er ettt es st tss s s enenes 9
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ASK ALL
4.5 How much do you agree or disagree with the following statements?
= SHONQGIY AOIEE ...eieieieee ittt 1
= RAINEI @G- i 2
- RAther diSAgIee .....coi e 3
- SONGIY diSAGIEE ... 4
o IDKINAL ettt 9
a) Work experience is a crucial asset for New recruitS...........ccccceeveveveiiiiieeenee 12349
b) It is very important that new recruits have studied abroad .............ccccceeeens 12349
c) It is very important that new recruits have done an internship abroad............ 12349

5. Challenges in filling anticipated vacancies

ASK ALL

5.1  What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.

[READ OUT — ROTATE — RECORD UP TO 2 ANSWERS]

- Shortage of applicants with the right skills and capabilities in

COUNTRY L, 1
- Limited resources to market graduate vacancies adequately ............... 2
- Offering a competitive starting salary...........cccceveieeiiee e 3

- Graduate candidates withdraw applications because hiring
PrOCESS IS SIOW ..ttt 4

- Offering a competitive graduate training and development

programme
B ] 111N - SRR
Q) FIrSt MENTION: ... et s 123459
o) ISt e ] [0 1 4 =T 0110} o FAS PP PPPPPPPNE 123459
6. Communication and cooperation with Higher Education Institutions

ASK ALL
6.1 How frequently do you cooperate with higher education institutions to discuss curriculum design
and study programmes?
- Very frequently.........c.ccoueee.

- Rather frequently

- Sometimes

ASK ALL

6.2 How important is the cooperation for your organization?
Please rate the importance of cooperating with higher education institutions the design of curricula
and study programmes.

VErY IMPOTTANT ...ttt e e 1
- Rather IMPOraNt ... 2
- Rather unimportant...........cooo i 3
- Notimportant at @ll............oooiiiiiiiii e 4
+ IDKINAL oot 9
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QEK ALHI;)W frequently do you cooperate with higher education institutions in recruiting their graduates?
= Very freQUENTIY....cccci e 1
- Rather freqUeNtlY ... 2
= SOMETIMES ..ttt 3
5 NV L s 4
= [DKINALL s 9

6.5 What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you.

[READ OUT - ROTATE]
- Participation in debates or seminars organised by higher
education INSHIULIONS ........ooviiiiiiiiiee e 1

- Personal discussions with study programme directors or

TEACKHEIS ..o 2
= ANSWETING SUNVEYS. ..eeieiiiieeeeiiieeeatteeeesieeeeastteeeestaeeesnsneeesanteeeesnneeeesnnees 3
- Direct recruitment from SChOOIS ...........cccceeiiiiiiini e 4
- Cooperation With Career CENIES..........ccuvveiiiiieiiiie e 5

- Participation in internship programme with higher education

INSHIULIONS ... e e e et e e e e e e enees 6
o ) TS =T 51 =T 123456
o) IS TSTot e [0 = 1011 PP 123456
7. Which actions should higher education institutions take in order to improve the employability of

their graduates? Choose one of the following choices.
[READ OUT - ROTATE]
- make courses more relevant to the needs of employers ..........cc.......... 1
- include practical exXperience iN COUISES ........cciiiiiiiiiiieiieeniiiiiieee e e 2
- include sector specific work placements as an integral part of
the Study ProgrammMe...........coviiiiiiiiiiiee e 3

- provide better post-graduation support (facilitate relations

between graduates and COMPANIES).........ccveeeiririeiniieeeiiiee e 4
O 11 1= ST OOPPUPUUPOTUPPPRPPN 5
= IDKINAL e, 9
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