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INTRODUCTION

The Palestinian economy continues to be defined by the Israeli occupation, where political and
economic restrictions prevent sustainable socio-economic development in the West Bank and
especially the Gaza Strip. Under these conditions, the opportunities for growth and private sector
development remain limited. Moreover, the deteriorating situation combined with continuing population
growth has led to increased unemployment, which reached 30.8% (for age range 15+) in 2018 which
is 2.4% higher than in 2017 (PCBS, 2019). The increase is due to a significant jump in Gaza where
52% of those in the labour force were unemployed in 2018 compared to 44.4% in 2017 (World Bank,
2019).

While there are various reasons for these high unemployment rates, one of the most prominent
causes is the significant mismatch that still exists between the labour market needs and the
qualifications of Palestinian graduates. Young people are often encouraged to pursue academic
degrees for which there is a relatively low labour market demand compared to technical and
vocational education and training (TVET). For this reason, national and international stakeholders in
Palestine are making strong efforts to improve the effectiveness of the TVET sector, with the aim to
increase its attractiveness and improve the skills matching and transition from school to work.

In order to measure the effectiveness of the interventions in the TVET sector, the European Training
Foundation (ETF), Deutsche Gesellschaft fur Internationale Zusammenarbeit (G1Z) and the Belgian
Development Agency (Enabel) have been working together since 2015, in close cooperation with the
Ministry of Labour and the Ministry of Education and Higher Education, to strengthen the monitoring
and evaluation of the TVET system in Palestine. This resulted in the establishment of a national
monitoring framework that was approved in 2017.

In the annual monitoring and evaluation report of the Education Development Strategy Plan (EDSP |l
2014-2019), issued by the Ministry of Education and Higher Education, limited information on the
employment status of TVET graduates can be found. Since one of the main purposes of TVET is
addressing the needs of the private sector and the creation of employment opportunities, it is essential
to observe the employment situation of TVET graduates over time. The creation of employment and
self-employment in Palestine is essential for economic growth in the region, tackling poverty and the
frustrations of young people in Palestine, and increasing the resilience of Palestinian society by
promoting peace and stability. To understand the employment effects of the activities implemented in
the TVET sector, it is necessary to carry out tracer studies on a regular basis. The ETF, GIZ and
Enabel launched the idea to carry out a joint tracer study which took place in 2018. GIZ is planning to
redo the tracer study, using the same sample to measure the long-term impact of training activities
and further understand the career path of its beneficiaries.

The Palestinian Central Bureau of Statistics (PCBS) conducts regular surveys of the Palestinian
labour force and publishes reports on their findings on an annual basis. These extensive data
collection activities reach up to 30 000 households and follow the International Labour Organisation’s
(ILO) standards and definitions. However, these reports, as well as the statistical yearbook of
Palestine, do not provide accurate information on the relevance of the TVET sector in relation to the
labour market needs. As a result, many TVET training providers and training institutions conduct their
own tracer studies by using different methodologies which makes it impossible to compare results and
measure real impact.

s TRACING TECHNICAL AND VOCATIONAL EDUCATION GRADUATES IN
ET oaming o PALESTINE* | 6

European Training Foundation



This tracer study looks at TVET graduates from GIZ’s TVET and Employment Promotion (TEP)
programme and More Job Opportunities (MJO) programme, and Enabel's Work-Based Learning
(WBL) programme and Continuous Vocational Education and Training (CVET) programme. The study

looks at the situation of the graduates at a specific moment in time, namely six months after their
graduation.

ET A TRACING TECHNICAL AND VOCATIONAL EDUCATION GRADUATES IN
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1. OBJECTIVES

The objectives of the tracer study are:

m to collect quantitative and qualitative information on the employment situation of TVET graduates
to better understand:

e the differences in the quality of employment and employment rate in general by level, gender,
specialisation, region and type of training; and

e qualitative aspects of the transition to work, including time needed to find a job, methods of
finding a job, type of employment and sustainability of employment;

m to better understand the needs and absorption capabilities of the private sector;
m to reflect on the challenges of carrying out tracer studies in Palestine; and
m to create a baseline for further activities and analysis.
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2. METHODOLOGY

2.1 Target groups and sample

A total of 788 graduates of a sample of 1 440 (including a 100% oversample) have been traced,
meaning a response rate of 55%. The target group mainly included young people between the ages of
15 and 29. This sample was drawn from the total of 3 645 graduates from the TEP, MJO, WBL and
CVET training programmes. See Annex 1 for more details on the sampling procedure.

The creation of a quantitative dataset, as the basis for analysis of the impact of training activities
across Palestine, represented a challenge for the research group. Graduates had to be called six
months after graduation to give them enough time to go through the process of finding employment.
Due to problems concerning the reachability of graduates six months after graduation?, a sample
approach was selected to secure representative results. This solution had already been put into
practice in the TEP programme, which has benefited from project experience in countries with similar
security restrictions and conflict dynamics.

A one-stage, systematic random stratified sample was used to select the participants. The sample size
was estimated to be 720 participants with a margin of error less than 6% on the overall level and a
confidence interval of 95%. The following equation was used to calculate the estimation of the sample
size:

t? x 52
n= ez
_196% = (p) (1 —p)
= 0.102

_ 1967 % (0.5) * (1 - 0.5)
e 0.102

n =89 x 8 strata = 720

The following strata were used during the sampling:

region (Gaza, West Bank),

gender (male, female),

refugee status (refugee, non-refugee, not stated),
programme (CVET, initial training, short-term course, WBL).

Due to the experiences of previous tracer activities, an oversample of 100% was created to ensure a
sufficient response rate. This enlarged the overall sample to 1 440 graduates, of which 787 graduates
were successfully traced.

2.2 Timing

To ensure an equal chance for each graduate to become part of the Palestinian workforce, it was

agreed to contact the graduates between six months after graduation. The cases were separated into
two cohorts to harmonise the tracing process. The first cohort of selected graduates were contacted in
February 2018. The interviewers targeted 1 051 former trainees and reached a total of 531 to conduct

1 The minimum six-month time span was chosen for practical reasons to test the feasibility of the fieldwork, in
particular the extent to which it was possible to trace the graduates after the end of the training. It would be useful
to repeat such an exercise to see how the results change with time.
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interviews. The second cohort consisted of the 389 graduates left in the sample, who were called in
July 2018, of which 257 were reached and interviewed. With a total of 788 graduates traced, the
requirements for a representative sample were comfortably reached.

2.3 Questionnaire

A questionnaire was drafted, containing 33 questions sub-divided into four categories: (1) basic
information and employment status; (2) previous and current jobs, which asked graduates to specify
the number of jobs the interviewee had been working in since graduation; (3) type of employment,
aimed at learning more about the employment (such as payment, working hours and sector); and

(4) final questions, which required the interviewee to give their assessment of the training’s impact on
their employment situation and recorded further data.

To collect all the necessary information, the questionnaire was translated into Arabic and telephone
calls were conducted with the graduates. The interviewers were trained carefully on how to conduct
the calls beforehand, since various types of training had been offered by different providers, which led
to a diverse focus group of people to be interviewed. Each question was also separately discussed
with the callers to give them the ability to rephrase questions and interpret answers.

2.4 Tools for data entry and analysis

A research centre was contracted to conduct the telephone interviews. The information given during

these phone calls was filled in by the interviewers on an online and user-friendly survey tool. This data
was then exported and analysed in the statistical analysis programme SPSS. Analysis was conducted
for all questions and disaggregated according to gender, area, refugee status and employment status.
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3. RESULTS

This section provides some insight information on how the graduates that participated in this tracer
study are behaving in the labour market and how the transition from school to work has happened.

3.1 Definitions

m Employed is a person who is currently in employment.
The international definition of employment has been used which means that, for the purpose of
this tracer study, people who worked at least one hour in the previous week were considered
employed.

m The employment rate is calculated by dividing the total number of graduates employed by the
total number of graduates who have participated in the survey. It is sometimes referred to as
‘employment to population ratio’. See note on the interpretation of the employment rate below.

graduates employed
total number of graduates

employment rate (ERT) =

m Self-employed is a person currently running their own business.
m  Student is a person who is in education or training.

m  Unemployed is a person who is currently not working and is looking for a job.
The unemployment rate is calculated by dividing the total number of unemployed people by the
total number of graduates that are active in the economy (unemployed + employed).

graduates unemployed

l RT) =
unemployment rate (URT) graduates unemployed + employed

m  Unemployed not looking for ajob is self-explanatory.

m  NEET refers to those who are not in employment, education or training. It refers to those who are
unemployed but who are also inactive and not studying.
The rate of NEETSs is calculated by dividing the total NEETs by the total population of graduates.

graduates not in employment, education or training
NEET rate (NEET) =

total number of graduates

3.2 Key labour market indicators

This section provides statistical information on the labour market situation based on the results of the
tracer study.

NOTE

The employment rate calculated for this tracer study is based on the international definition,
where the number of employed persons is divided by the population of the same age group
(see above). The PCBS defines the employment rate as the number of employed persons
divided by the active population of the same age. Therefore, these two approaches of
calculating the employment rate cannot be directly compared.
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TABLE 3.1 EMPLOYMENT STATUS

Male Female Total
N % N % N %
Employed 224 44.3 71 25.3 295 375
Self-employed 22 4.4 18 6.4 40 5.1
Student 91 18.0 37 13.2 128 16.3
Unemployed 158 31.2 113 40.2 271 34.4
Unemployed not looking for a job 11 2.2 42 15.0 53 6.7
Total 506 100 281 100 787 100

Six months after graduation, 16% of TVET graduates are continuing their studies, and the rest are split
fairly evenly between working and not working. Almost 38% are employed and 5% more are self-
employed. Almost 35% are unemployed, and an extra 7% are not working nor looking for a job. Males
are more likely to be employed and/or continuing their studies than females, who often end up
unemployed or even lose hope of finding a job. In fact, 15% of female graduates are unemployed and
not looking for a job, as they stopped actively participating in the labour market.

FIGURE 3.1 KEY LABOUR MARKET INDICATORS BY GENDER

60%

50%

40%

30%

20%

10%

0%
Employment rate Unemployment rate NEET rate

mTotal ®Male @Female

The employment rate of graduates is slightly higher than 40%; the unemployment and NEET rates are
similar. The female contribution to the economy is lower than that of males, while the rate of
unemployment and NEET is much higher for females than for males.

In general, women in Palestine have a particularly complicated employment situation, often combining
housework with micro-businesses at home or occasional or seasonal work.

* K
x *
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FIGURE 3.2 KEY LABOUR MARKET INDICATORS BY AREA
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The situation in Gaza is worse than in the other areas. The employment rate stands at 20%, while the
unemployment rate goes beyond 70%, and the NEET rate is around 60%, which means that one in
two TVET graduates in Gaza does not continue to either study or work. In the rest of Palestine, around
half of the graduates are working, and the unemployment rate is between 28% and 39%. In the West
Bank, Area C performs slightly worse than Area A and B and the Israel Territories.

FIGURE 3.3 KEY LABOUR MARKET INDICATORS BY TRAINING TYPE
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The TEP programme by GIZ and WBL programme from Enabel are the most successful programmes
in easing the labour market transition of graduates. By contrast, graduates from the CVET and MJO
programmes have more difficulty finding employment and are more likely to remain unemployed or
NEET. This is due to the fact that half of the initiatives on CVET programmes were implemented in
Gaza, where employment opportunities are scarce.
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3.3 Transition to work

The transition from education to employment is clearly very challenging in Palestine. Even though the
educational system has been continuously improved, with TVET becoming an important pillar, the lack
of opportunities due to the economic decline has led to high unemployment numbers and a growing
informal sector that is not able to absorb the graduates coming into the labour market each year.
Young people are the most vulnerable when it comes to finding employment due to a lack of skills and
experience. Young women in particular are often found outside the labour market.

Long periods of unemployment lead to labour market inactivity, often followed by enrolment into
education and training or family responsibilities as well as housework.

The highest degree of job security can be found in the public sector, but it is unable to absorb all
university graduates. TVET graduates find themselves in the very dynamic private sector, where the
turnover in workers is high and salaries are low.

3.3.1 Time spent finding a job

The survey asked graduates of the GIZ and Enabel training programmes when they had found their
first employment. This made it possible to gain information about their first employment after the
training, without it necessarily being the employment situation they were in at the time of the interview.
Since fluctuation on the labour market is very dynamic, it was important to take this into account. The
phrasing also left room for graduates to specify if they had been employed before and during the
training. The graduates could further specify if they had found employment directly after graduation,
one month, one to three, three to six, or even over six months after they had received the training.

FIGURE 3.4 TIME UNTIL FINDING EMPLOYMENT BY GENDER

40%
35%
30%

25%

20%

15%

10%

u ll m s
o .

Other  Directly after Less than1 Within 1-3 Within 3-6 More than 6
the training month after months after months after months after
graduation graduation graduation graduation

®Female = Male

Of the interviewees, 32% declared that they had been working before the training or that they had not
graduated. More than 30% of the graduates found employment directly after the training. If we do not
consider the category ‘other’, this amounts to one in two graduates that were employed directly after
the training. A further 7.7% found their job one month later. Around 10% took three to six months and
almost 12% took over six months to find a job. For most of the trainees seeking employment after their
graduation and not being employed straight away, the transition phase was one to three months,
accounting for almost 20% of the interviewees who found employment.

A TRACING TECHNICAL AND VOCATIONAL EDUCATION GRADUATES IN
ETF oaming o PALESTINE* | 14

European Training Foundation



Gender differences are small when it comes to the transition period, the highest being a 5% difference
between males and females finding employment directly after graduation. In other words, 35.5% of
employed males and 30.2% of employed females found a job directly after finishing the training.
Almost 5% of male and 6% of female respondents faced a transition time of less than a month. One to
three months after graduation, 15.6% of females were still looking for employment. Slightly fewer
males (12.9%) took the same time to find their first job. When it comes to the longest transition time
(more than six months), we find that the percentage of female respondents is substantially higher
(11.5%) compared to their male counterparts (7%), while the two groups are basically even in the
period of three to six months (female 7%, male 7%).

TABLE 3.2 TIME UNTIL FINDING EMPLOYMENT BY AREA

When did you get your first employment?

In which areais your | Directly Llefnsgmn Within 1-3 | Within 3-6 '\é'onr;:t‘ﬁg

employment located? aftgr_the after months_ of months_ of after Total N
trez:;:)ng gra ‘2;3“0“ gra%;a)ltlon gra(zéj/oe)\tlon gra cé;stion

West Bank Area A+B I 51.8 I 4.6 I 21.8 I 9.1 I 12.7 l 110

West Bank Area C 48.8 12.2 22.0 7.3 9.8 41

Gaza Strip 53.5 5.6 18.3 9.9 12.7 71

East Jerusalem 35.0 15.0 20.0 20.0 10.0 20

Israel/settlements 36.4 18.2 9.1 18.2 18.2 11

Almost 54% of graduates who found employment in the Gaza Strip found their job directly after
graduation. This is the highest rate from all the areas observed in this study, followed by Area A+B
(almost 52%) and Area C (almost 49%). Transition into the world of work is most diverse in East
Jerusalem, where only 35% of respondents found their employment directly after graduation. The rest
of the respondents were then spread out over the other time intervals possible. Finding work in the
settlements or Israel shows a similar picture. In the West Bank, 4.6% (in Areas A+B) and 12.2% (in
Area C) of the graduates found employment less than a month after graduation, 21.8% (Areas A+B)
and 22.0% (Area C) took up to two months longer. Whereas 9.1% of the graduates in Area A+B and
7.3% in Area C took between three and six months, and 11.9% (12.7% Area A+B and 9.8% Area C)
found employment after over six months. Interestingly, there are similar patterns for Gaza when it
comes to the time young people take to find a job following the training period.

When comparing the different training programmes examined in this study, 55% of graduates from
CVET trainings were in employment directly after graduation and in total 80% of the CVET trainees
were in employment one month after graduation. Short-term training on the MJO programme had 81%
of graduates in employment one month after completing their training. The long-term initial training
course had 72% of their graduates find employment straight away (33%) or one month after
graduation (39%). For graduates of WBL programmes, 21% found a job straight away and 49% found
one after one month. The GIZ short-term courses had an employment rate of 65% one month after
graduation. A longer training-to-work transition (after three to six months or more) can be seen with
the long-term initial training courses (25%) and the WBL programmes (30%).
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3.3.2 Movement of people to find work

TABLE 3.3 EMPLOYMENT IN OR OUTSIDE THE AREA OF RESIDENCE — MOVEMENT

In which area | In which areais your employment located?

is your f
residence Not Other West West Gaza Stii East Israel/
located? employed areas Bank Area | Bank Area %) P | Jerusalem settle- Total N
(%) (%) A+B (%) C (%) 0 (%) ments (%)

] ] ) 1] T 1] T ]
West Bank Area
A+B (%) 45.8 0.6 455 5.4 0.3 0.0 2.2 312
West Bank Area 46.5 0.0 23.6 24.8 0.0 3.2 1.9 157
C (%)
Gaza Strip (%) 63.5 0.4 0.8 0.0 34.9 0.4 0.0 249
East Jerusalem 52.9 0.0 15 2.9 15 36.8 4.4 68

(%)
Outside of the

Palestinian 0.0 0.0 0.0 0.0 100.0 0.0 0.0 1
territories (%)

Total N 410 3 182 58 90 31 13 787

The situation in the West Bank often makes it necessary for graduates to find employment in a
different area than the one in which they reside. This is especially the case if the graduates come from
Area C, where restrictions in development due to the regulations implemented by Israel limit the
options of finding employment or founding a business. Therefore, many young people move to the
cities to find a job. Movement to and from East Jerusalem or the Gaza Strip is very limited and
graduates living in East Jerusalem and Gaza in most cases do not leave their place of residence to
find employment. The number of graduates leaving Palestine to work in Israel are not represented
here. It is assumed that the number of trained TVET graduates finding work in Israel is high and in
most of the cases, these graduates are more difficult to reach.

3.3.3 Jobs per sector

When focusing on the sectors the graduates ended up working in, it can be observed that transition to
the labour market was straight for young people working in carpentry (88.9% direct employment after
graduation), automotive (75% direct employment after graduation) and electricity (62.5% direct
employment after graduation) sectors, while a high percentage ended up in the agricultural sector after
a long job hunt. The service (27% employed after six months), beauty (22% employed after six
months) and communication (20% employed after six months) sectors show long transition times as
well, with 27% of beauty and 28.6% of agricultural sector graduates becoming self-employed,
accounting for a possibly longer transition phase while establishing their business.

3.3.4 Job-finding methods

An important reason for the high unemployment rate in Palestine lies in the lack of effective matching
activities to connect the supply and demand side of the labour market. In the National Employment
Strategy, the National TVET Strategy as well as the Labour Sector Strategy, the Palestinian Authority
emphasised the need for a systematised approach to tackle unemployment. The public employment
services have therefore created one-stop-shops on a local level to offer jobseekers access to
guidance and counselling. In the National Policy Agenda 2017-2022, focus is directed to providing
better services for Palestinian citizens, such as employment services. However, the available data
suggests that matching activities have had a limited impact so far.

Besides government services, web-based services like jobs.ps or platforms like LinkedIn, there are
also other ways for young Palestinians to find a job.
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https://www.jobs.ps/
https://www.linkedin.com/

FIGURE 3.5 METHOD OF FINDING A JOB
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Despite the effort made and resources created to make job searching easier, in the Palestinian
context, family and friends helped over 82% of graduates with the transition into the workforce. Only
1% of graduates successfully found their position with help of the services offered by the one-stop-
shops.

FIGURE 3.6 METHOD OF FINDING A JOB, BY GENDER
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The gender disaggregated results show that men rely even more than women on the support of
friends and family to begin their professional career. Although women also count on family ties to get
into employment, 11% use networks built up during their training and almost 15% use newspapers or
job portals, while only 7% of men found their job through networks and 4% through newspapers or
portals.

The training-based networks also speed up the transition period, since the data indicates that 75% of
the interviewees found employment directly after graduation when relying on networking during the
training period. Almost half of the jobseekers found employment through family and friends shortly
after completion. For 60% of the jobs found through job portals or newspapers, the transition phase
took three months or longer.

In East Jerusalem, almost 13% of graduates use newspapers and job portals, which might be an
influence of the more formal Israeli labour market.
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Journalism, IT and education can be identified as sectors that rely on more formal approaches to
recruiting employees. In these sectors, jobs were mostly found through newspapers and job portals.
Moreover, positions filled through announcements in newspapers and job portals are proven to be
more stable: 92% of the people who found their job this way were in the same job at the time of
questioning. With jobs found through family members, this rate drops to 74%. Just over half (52%) of
the graduates employed through networking are still employed, plus 7% in self-employment, but of the
people in waged employment, 15% are looking for better employment?2. Of the graduates using the
services of the one-stop-shops 67% remain employed, but almost 70% have changed jobs up to two
times since graduation.

It is especially interesting to see that when it comes to the type of training, finding a job through family
and friends ranges between 70% and 90% of the interviewed graduates. The MJO programme and its
community-based approach has the highest number of matchings through family (90%), while this
figure is 74% for the short-term TEP programme courses, since much of the training took place in East
Jerusalem, where a large number of jobs are found through job portals and announcements in
newspapers. WBL activities display matching through family to account for 80%, but still have the
highest level of recruitment through networks (15%) of all training formats.

3.3.5 Types of employment

Many graduates find their first employment in waged employment, where they face many difficulties
such as low payment, transportation problems, hazardous working conditions and bad working hours
(Sadeq, 2016). Many labour laws remain unenforced and the scarce employment opportunities drive
young people to take every position that is offered to them.

FIGURE 3.7 TYPE OF EMPLOYMENT
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Most of the graduates can later be found in waged employment. For this tracer study, 69% of female
interviewees and 74% of male interviewees categorised their employment as ‘paid work’.

When it comes to self-employment, there are almost twice as many women (17%) as men (9%) who
state they are self-employed. A further 7% of women call themselves a business owner, compared to
almost 10% of men. Combining the two (i.e. self-employed and business owner), this means 24% of

2 These numbers should be taken carefully since we are talking about very low numbers.

* X x
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women classify themselves within this category, which is 5% more than men. In both genders,
between 5% and 6% work in a paid job for their family and a surprisingly low number of women (1%)
and men (2%) work in family businesses without payment.

When owning a business, 68% of interviewees stated that the business was founded by themselves,
while 32% have taken over the family business.

When asked about salary increases, 29% of women and 27% of men stated that their salary had
increased compared to their previous salary as a result of the training. However, 69% of women and
67% of men said they had not received a pay rise as a result of the training at the time of interview.
This high percentage is due to the fact that many will have entered their first employment after the
training and will be earning their first salary, meaning they have no point of comparison. It is worth
noting that continuous education courses and short-term measures target young people to improve
their employment situation or further professionalise young people. Therefore, the highest increases in
payment can be found as a result of short-term training on the MJO programme (41%) and following
Enabel's CVET programme (36%).

In this study a small number of unpaid workers for non-family businesses are solely found in Area C,
and an even share of graduates from Areas A+B and C as well as Gaza were working in a family
business without payment. In East Jerusalem, 94% of graduates who found employment have
become paid workers. The other 6% have opened a business. A quarter (25%) of graduates in Gaza
have set up their own businesses or were self-employed by the time of the interview. In Area A+B, this
percentage is only 19%, and 21% in Area C, pointing to the limited wage employment opportunities in
the Gaza Strip, where only 62% of interviewees were in paid employment, compared to 75% in Area
A+B and 70% in Area C.

Around 20% of men and women worked on demand (21% women, 22% men), almost half of them
(48%) in Gaza. About 7% of men and double the number of women (14%) worked part-time. Over two-
thirds (70%) of men have found full-time positions and 61% of women worked 40 hours a week or
more. While this form of employment makes up almost 75% in Areas A+B and C, only 43% of
graduates have a similar position in the Gaza-Strip. Of the graduates who are resident in East
Jerusalem and in employment, a total of 94% were working full-time or more.

FIGURE 3.8 SALARY INCREASE
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The training had a lower impact on payment rates than expected, with almost 70% of men and women
indicating that their salary had not increased after the training. Since the graduates were interviewed a
couple of months after graduation, it can be assumed that the effect might be delayed.

4 TRACING TECHNICAL AND VOCATIONAL EDUCATION GRADUATES IN
ET oaming o PALESTINE* | 19

European Training Foundation



3.3.6 Sustainability of employment (temporary vs permanent positions)

Data shows that fluctuation on the labour market is high in Palestine and jobs are unstable.

Of the graduates who were unemployed or in training six months after graduation, 10% had at least
one job before the interview (29% of them even had two to three jobs) but lost it again. Overall, 17% of
all graduates interviewed had more than one position before being interviewed about their
employment situation.

The sustainability of employment is influenced by several factors. In some cases, the skills acquired
through the training do not match the labour market needs and therefore the graduates lose their
position after a short time. For some years now, the private sector has been indicating that many
newly employed young people quit their jobs after a short time due to the low payment and quality and
type of job role.

FIGURE 3.9 TEMPORARY CONTRACTS BY GENDER, AREA AND SECTOR
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Over half of the women (58%) state that they are employed in temporary positions, while 39% of men
are in temporary jobs.

The highest percentage of temporary positions can be found in Gaza, where the economic situation
favours seasonal work. Over half (60%) of graduates interviewed from Gaza have found only
temporary positions in the Gaza Strip. In East Jerusalem, 80% of trained young people have found
stable positions, while in the West Bank, the rate of temporary positions is around 40% for Area A+B
and 44% for Area C.

When focusing on the sectors, seasonal work is found predominantly in the agricultural sector, where
81% of interviewees do not have permanent positions. The communication sector also has a high
percentage of unsustainable positions (73%), since the design and multimedia sector undergoes a lot
of fluctuation. The construction sector also produces unstable employment (54%). Of the graduates in
construction, 9% work in the Israeli Settlements, but with the low response rate and the limited reach
of surveys like this, the number of graduates working in construction in Israel ought to be much higher.
That said, in the West Bank and Gaza, this sector offers only a limited number of sustainable
positions.
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The most sustainable positions are offered to graduates working in the tourism sector, where 91% of
the trained young people are permanently employed, followed by carpentry (83%), automotive (78%)
and the service sector (69%). A short period after graduation, 56% of positions were permanent. The
high employment rate in each sector can be ascribed to the low number of respondents. Therefore, a
possible follow-up tracer study in 2019 could assess the validity and sustainability of these results.

Regarding the type of training, in particular, short-term training through the MJO programme (52%)
and the CVET programme (62%) lead people to temporary positions. The TEP short-term training,
which combines training with internships and matching, the TEP initial training courses, which offer
extensive training for up to 24 months, and the Enabel’s WBL programme, which trains young people
with the support of companies and employers, have a higher success rate of getting people into
permanent positions. While the graduates of the TEP short-term courses end up in stable positions
67% of the time, the initial training courses are successful in producing sustainable employment in
62% of all cases (six months after graduation). Enabel’s WBL programme enables 55% of its
graduates to find permanent employment half a year after graduation.
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4. CRITICAL REFLECTION ON THE DATA
COLLECTION

For several years, the ETF, GIZ and Enabel have been promoting results-based monitoring to
measure the employment rate of graduates enrolled in their training activities. This is a challenging
task, since monitoring and evaluation departments need to trace young graduates a fixed amount of
time after completion of the training, achieve a sufficient reach and verify quantitative results against
gualitative data gathered. Over the years, both GIZ and Enabel have conducted several tracer studies
of TVET graduates within their programmes according to different methodologies and have
experienced different challenges and results as a consequence. Tracer results could differ strongly
depending on the methodology used to implement the tracer. Variations in the questionnaire have very
important consequences on the final creation of indicators (e.g. employment rate and unemployment
rate). Therefore, it is very important that all national and international institutions agree on a common
methodology to implement tracer studies.

One critical question that varies across questionnaires is the interpretation of the term ‘employment’.
Different studies have used different definitions of employment and paid work. Recently, the PCBS
has implemented the resolution of the 19" Conference of Labour Statisticians. One of the critical
points is that this resolution refers to different forms of work that might not be captured by the
traditional question about whether somebody worked for pay or profit in the last four weeks. Many
young Palestinians do work for a couple of hours that is either paid or unpaid. All these forms of work
are now captured by the National Labour Force Survey, and should in the future also be captured in
tracer studies carried out by the PCBS. The questionnaire for this tracer study has been adapted
accordingly and it defines someone who has work as ‘a person that has been working for more than
one hour during the previous week'’.

Variations on the way graduates are reached may also influence the results. The response rate could
differ significantly according to the method of acquiring the data. Both Enabel and GIZ experienced
many difficulties reaching graduates for several reasons.

m  Young people in Palestine have a habit of often changing phone numbers, with graduates
becoming unreachable within months of graduation. It should be investigated if this correlates with
their employment situation.

m Female graduates can often only be reached through family members.

m Labour migration to Israel, where the graduates may benefit from higher salaries and better
working conditions. In this case, graduates often change their contact details or place of
residence.

m  Young people may use email less than social media platforms such as Facebook. Therefore,
social media should be used as a first tool to collect information about the job-finding process.

m  Online questionnaires are often not completed by graduates due to the lack of trust in surveys. In
addition, graduates may not answer surveys if they work in Israel or they might assume that the
organisation that runs the survey, particularly if framed as GIZ or Enabel, will offer them a job.

To make data collection sustainable, a comprehensive contact database should be built when the
students are still in training. This will make it possible to conduct further follow-up tracer studies and
track young people and their employment situation. It is also important to build awareness among
students about the importance of such surveys.

Looking at data from previous tracer studies and the experience of this joint exercise, we have found
that face-to-face interviews provide the highest response rate, followed by phone calls and Facebook.
Survey links sent through email or SMS text message were regarded as the least reliable.
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5. CONCLUSIONS

The main objective of this tracer study was to provide information on the employment status of TVET
graduates in four different programmes offered by GIZ and Enabel, according to gender,
specialisation, region and type of training, as well as to provide insights into qualitative aspects of

a graduate’s search for employment, the type of contract and how sustainable the job is.

The key conclusions are the following:

m Male graduates are more likely to be employed or at least continue their studies, whereas female
graduates face higher unemployment and NEET rates. There are numerous reasons for the high
unemployment and low labour market participation rates for women in Palestine, including a
culture that discourages female participation in the labour market, wage discrimination, cultural
and safety limitations on female mobility between areas, and lack of supportive legislation (Hillis
et al., 2018). Partly because of these limitations, women in Palestine turn to self-employment
more often than men, which is also reflected in the data presented in the Hillis et al. study.

m The most disadvantaged areas are Gaza and Area C in the West Bank which face higher
unemployment rates as well as lower levels of continuation of studies.

m  Carpentry, automotive and electricity-based vocations have the highest employment rates.
Services, beauty and communication jobs have lower employment rates, which can also be
attributed to the higher participation of women in these vocations.

m  The majority of employed graduates found employment straight after training or within three
months of graduation, across areas and with minor differences in gender.

m There seems to be a high rate of labour migration of trainees finding employment in areas away
from their home residence. This is especially true for Area C in the West Bank, where lack of job
opportunities drives them to migration. Exceptions to this are the employed graduates from Gaza
and East Jerusalem because of mobility restrictions.

m  The majority of graduates still find their jobs through personal networks. This can partly be
attributed to the informal economy of Palestine, the lack of public career-matching services and
the lack of public use of online platforms and websites in general. However, it seems that
programmes that include a WBL or apprenticeship component make it possible for the trainees to
establish new networks and find employment in this way as well.

m  Sustainable employment (permanent jobs) seems to vary strongly according to gender, area,
length of training and sector. Graduates from Gaza seem to have less sustainable job
opportunities and end up in temporary positions. Graduates from East Jerusalem find the most
sustainable employment, possibly because of the proximity of the more stable Israeli labour
market. Similarly, women face higher rates of temporary employment. The most sustainable
sectors in the programmes include carpentry, auto mechanic, services and tourism. Interestingly,
it seems that the longer the training, the more chance the graduates have to find sustainable
employment afterwards. Shorter programmes, on the other hand, correlate more with temporary
positions.

m Atleast a quarter of employed graduates from the analysed programmes found jobs with
improved wages.

These findings provide a first insight into the challenges and opportunities that young TVET graduates
encounter when entering the Palestinian labour market.
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Challenges include:

m unstable job opportunities and temporary employment;
m gender discrimination; and
m difficulties with mobility between areas.

Opportunities include:

m  potential for self-employment for women;
m correlation of apprenticeships with improved networks and sustainable employment;
m untapped potential of one-stop-shops;
m growing TVET sector.
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6. RECOMMENDATIONS

Based on the experience gained from implementing this joint tracer study, a series of
recommendations have been identified.

Combining quantitative and qualitative methods

Using only quantitative research methods (particularly if they are exclusively online) has proven to
have its limitations regarding the reach and reliability of the data. Operating a questionnaire with
limited outcomes that do not capture the whole reality may lead to not very informative or even
inaccurate data.

A combination of quantitative and qualitative methods has been proven to have the best reach and
reliability, while still offering the option of analysing data in a quantitative way. Low reach can be
tackled by using a sampling methodology and having personal contact with the graduates through an
interview in person or by phone. Since the survey would then become expensive and labour intensive,
using sampling methods might help alleviate the excessive cost. Low reliability can be tackled by
improving the questionnaire and updating questionnaires according to information collected during
previous tracer experiences.

The objective would be to go for a national tracer study, with a unified methodology, instead of
different methodologies applied to different parts of the same population.

Adapting the definition of ‘work’ and ‘employment’ and using a unified questionnaire

Future tracer studies conducted in Palestine may benefit from the new ILO definition of ‘work’, which is
broader than ‘employment’. This might also allow comparison of the indicators collected in the tracer
study with those collected by the PCBS.

Future studies should also take into account the existence of the informal economy in Palestine and
the prevalence of micro-businesses at home and short-term and seasonal jobs.

Both the definition of ‘work’ and ‘employment’ and the capture of informal work are two critical
components to achieve the broader objective: to have a unified national questionnaire that can be
used for carrying out tracer studies. This common questionnaire should be aligned with the PCBS and
be used by all the different actors (e.g. government, non-governmental organisations and donors).

Focusing more on the different types of employment

This tracer study was designed to evaluate the success of different training programmes in terms of
sustainable employment and good-quality positions of the graduates. Cases of underemployment and
partial employment (that were not within the scope of the tracer study) might not have been detected
due to the method of data collection.

A similar tracer study conducted by Enabel captured up to 32% of underemployed and partially
employed training graduates by using multiple questions and methods which then resulted in an
overall employment rate of 83.7% (Hilal, 2018).

Adjustments in the method of questioning and the design of the questionnaire can further sharpen the
picture of the diverse forms of employment that can be found in Palestine today. The Jobs Monitoring
and Evaluation Toolkit from the World Bank is a good example of how employment status can be
investigated more thoroughly.
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Comparing data

The created data and analysed results help to reach a better understanding of the training and
employment situation in the Palestinian complex environment. While it has been shown that the
created sample made it possible to compare different training formats of the selected donors and the
possible differences between genders and areas, a broader scope would make it possible to gain
insights on a wider scale. Future studies should therefore include a comparison with other data, be it
national data, possible identified comparison groups or higher education graduates.
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ANNEXES

Annex 1. Sampling overview

Programme Gender Area Refugee
More job opportunities programme — short-term courses Female 64 A+B 23 Refugee 74
Glz Male 74 C 50 Non refugee 62
Gaza 50
East Jerusalem 15
No info -
TVET and employment promotion programme — short-term courses Female 80 A+B 24 Refugee 33
Glz Male 57 C 67 Non refugee 100
Gaza 46
East Jerusalem -
No info -
TVET and employment promotion programme — initial Female 45 A+B 130 Refugee 87
Glz Male 193 C 31 Non refugee 150
Gaza 76
East Jerusalem 1
No info -
Work-based learning programme Female 41 A+B 49 Refugee 16
Enabel Male 93 C 30 Non refugee 112
Gaza 40
East Jerusalem 15
No info -
Continuous vocational education and training programme Female 51 A+B 42 Refugee 73
Enabel Male 89 C 9 Non refugee 65
Gaza 87
East Jerusalem 2
No info -

* & *
ETF:.,WW.M, TRACING TECHNICAL AND VOCATIONAL EDUCATION GRADUATES IN PALESTINE* | 27

Leaming for life

European Training Foundation



GlZ MORE JOB OPPORTUNITIES PROGRAMME - SHORT-TERM COURSES

Geographic Males | Total r Females 1 Total Both genders 1 Total both
area Refugee re’;ll?g(-ee st’:?(;d males Refugee rel\fll?gn(-ee sg?etd females Refugee re’\fll?gn(;e stﬁ?etd genders
Gaza 29 11 40 8 2 10 37 13 50
West Bank 8 17 25 20 27 1 48 28 44 1 73
\I]E:rsutsalem 3 5 1 9 6 6 9 5 1 15
Total 74 64 138
GIZ TVET AND EMPLOYMENT PROMOTION PROGRAMME — SHORT-TERM COURSES
Geographic Males 1 Total r Females 1 Total Both genders 1 Total both
Mot Refugee | itce | gmed | 0 | Refugee | gunte | gea | 0 | Refugee |Gt | ged | 0T
Gaza ' 2 | 11| 2 | 15 | 6 25 | ' 31 | 8 | 36 | 2 | 46
West Bank 10 30 2 42 15 34 49 25 64 2 91
Total 57 80 137
GIZ TVET AND EMPLOYMENT PROMOTION PROGRAMME - INITIAL
Males Females Both genders
Geographic | Total r 1 Total 1 Total both
area Refugee re’\flt?g;;e st’:?etd males Refugee rel\flt?gée sg?;d females Refugee re’:‘lt?ge-e stNa?etd genders
Gaza 42 18 60 12 4 16 54 22 76
West Bank 22 109 1 132 10 19 29 32 128 1 161
\IJE:rsutsaIem L ! ! '
Total 193 45 238

* %
*
*
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ENABEL WORK-BASED LEARNING PROGRAMME

Males Females Both genders
Geographic | Total r 1 Total 1 Total both
area Refugee re’;ll?g(-ee st’:?(;d males Refugee rel\fll?gn(-ee sg?etd females Refugee re’\fll?gn(;e stﬁ?etd genders
Gaza I 21I 11I 1I 33I 6 I lI 7I 27I llI lI 39
West Bank 10 44 54 4 21 25 14 65 79
\I]E:rsutsalem 1 5 6 3 6 9 4 11 15
Total 93 41 134
ENABEL CONTINUOUS VOCATIONAL EDUCATION AND TRAINING PROGRAMME
Geographic Males 1 Total r Females 1 Total Both genders 1 Total both
I e B I e T e A e
Gaza ' 39 | 17 | ' 56 | 23 8 | ' 31 | 62 | 25 | ' 87
West Bank 7 25 32 5 14 19 12 39 51
\I]E:futsalem L 1 L 1 2 2
Total 89 51 140

* %
*
*
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ORIGINAL SAMPLING

Gender
Programme Region Males Females Both genders
Non- Not Non- Not Non- Not
Refugee refugee stated Total Refugee refugee stated Total Refugee refugee stated Total

Continuous | West Bank | 4] 36 | 1 41| 2 | 12 | 16 | 30 | 6| 48 | 17 | 71
vocational
education Gaza 58 18 1 77 26 10 0 36 84 28 1 113
and training

Total 62 54 2 118 28 22 16 66 90 76 18 184
Initial I West Bank I 42 I 204 I 4 I 250 I 22 I 28 I 10 I 60 I 64 I 232 I 14 I 310

Gaza 50 56 0 106 20 12 0 32 70 68 0 138

Total 92 260 4 356 42 40 10 92 134 300 14 448
Short-term | West Bank | 38| 140 | 31| 209 | 38| 174 | 55| 267 | 76 | 314 | 86 | 476
courses

Gaza 30 14 4 48 12 4 0 16 42 18 4 64

Total 68 154 35 257 50 178 55 283 118 332 90 540
Work-based I West Bank I 0 I 0 I 136 I 136 I 0 I 0 I 78 I 78 I 0 I 0 I 214 I 214
learning

Gaza 0 0 46 46 0 0 8 8 0 0 54 54

Total 0 0 182 182 0 0 86 86 0 0 268 268
Total | West Bank | 84| 380| 172 636 | 62| 214| 159 | 435 146 594 | 331 | 1071

Gaza 138 88 51 277 58 26 8 92 196 114 59 369

Total 222 468 223 913 120 240 167 527 342 708 390 1440

* & *
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SAMPLING AFTER TRACING

Gender
Programme Region Males Females Both genders
Non- Not Non- Not Non- Not
Refugee refugee stated Total Refugee refugee stated Total Refugee refugee stated Total

Continuous ' West Bank ' 7 ' 26 I — | 33 I 5 I 15 I 1 20 I 12 ' 41 ' | 53
vocational
education Gaza 39 17 - 56 23 8 - 31 62 25 - 87
and training

Total 46 43 - 89 28 23 - 51 74 66 - 140
Initial I West Bank I 23 I 107 I 1 I 131 I 10 I 19 I - 29 I 33 I 126 I 1 I 160

Gaza 42 18 1 61 12 4 - 16 54 22 1 77

Total 65 125 2 192 22 23 - 45 87 148 2 237
Short-term ' West Bank ' 21 ' 52 I 3 I 76 I 46 I 62 I 1 I 109 I 67 ' 114 ' 4 ' 185
courses

Gaza 30 22 2 54 14 27 - 41 44 49 2 95

Total 51 74 5 130 60 89 1 150 111 163 6 280
Work-based ' West Bank ' 11 ' 49 I | 60 I 7 I 27 I ] 34 I 18 ' 76 ' | 94
learning

Gaza 20 11 - 31 6 - 1 7 26 11 1 38

Total 31 60 — 91 13 27 1 41 44 87 1 132
Total I West Bank I 62 I 234 I 4 I 300 I 68 I 123 I 1 I 192 I 130 I 357 I 5 I 492

Gaza 131 68 3 202 55 39 1 95 186 107 4 297

Total 193 302 7 502 123 162 2 287 316 464 9 789

* ok
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Annex 2. Questionnaire

Basic information and employment status

1.

ok~ 0N

Did
U

O

you graduate from the training/course in question?

Yes o=

No ¥

Please state your full name el ll au¥) Jial ela )l

Please state your email address (s 35SV &l 5 Jaal ela )l
What is your age? =l
What is your gender? _iall

0

0

Female %

Male _sa

Marital status delda¥l ALl

U

U

U

0

0

Single ¢Le/ < el
Engaged (3) «hls
Married (¢) z s
Divorced (5)lke

Widowed (8)d«_f

What governorate do you reside in? ¢Sui dilas ) A

0

0

0

Bethlehem governorate asl < dlsdlas

Hebron governorate J:all ddailas

Jenin governorate sis dsilas

Jericho governorate s ) ddsilas

Jerusalem governorate (2l idsilsa

Nablus governorate g-bb idailas

Qalgilya governorate 4Ll idadlas

Ramallah and Al-Bireh governorate sl 5 &) ol dailas
Salfit governorate <uils silae

Tubas governorate b sk ililas

Tulkarm governorate a S shb ibilas

Gaza (North Gaza, Gaza City, Middle Gaza, Khan Younis, Rafa) ¢

g *
E I .

* &
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8. Inwhich area is your residence located? il (\Sa Ciisi dikic gl (aa ¢
] West Bank Area A+B «+i dikic iy jall dall

[ West Bank Area C ¢ 4ihic 4y jall dazl)
[ Gaza Strip 3¢ g\kd
[l East Jerusalem 4l .l
71 Outside the Palestinian territories aiwhulill ol ¥ # s
9. Do you have UNRWA [United Nations Relief and Works Agency] refugee status?
O DU )5 ) Ay Jaas da
] Yes =
[l NoV¥
[1 The interviewee does not know <= ¥ i saiudll
1 Other (please specify) (il sla ) s Al

10. What was the title of the training you received?
11. How would you evaluate the training? 4w xill 55 sall clawi s L

[ Very poor lxa cama
[l Poor -

[l Fair Jssa

1 Good 2>

(1 Very good las 2>

12. How would you evaluate the performance of the trainer? «_ ! elal i Cas

[ Very poor lx cama
1 Poor —usxa

[l Fair Jsse

[ Good

[1  Very good as xa

13. What is your current employment situation? W Jeas Ja
[l lam employed Jes!

[1 1 am working but looking for a job Jse e &inil g Jac

LI I'am running my own business = o=l e sl

71 I'am training/studying and looking for a job dae ge Casil 5 Gl Sl Wila a5 6 & L)

71 I'am training/studying and not looking for a job Jes ¢ Ginad V5 (el ol Wil 55 8 & )
[1 1 am not working but looking for a job Jdec ge Sl g dac) ¥

[1 1 am not working and not looking for a job Jae oo &l ¥ 5 Jac) ¥
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14. Is your business...
[0 founded by you?

[ afamily business?

Previous and current jobs

15. How many different jobs have you had since graduation? (If they are currently working, it is 1)
(1 5 lsadl Wl ) slany 1518 13)) Sy paill 2ay clian Adgh 5 oS e

[ Nonesals ¥y
[1 2t03/3 42 e

[1 Morethan 3/3 ¢ S

Employment

16. Were any of your previous jobs related to the training you did? Did you work in the job that you
were trained for? Sleale @y, &5 Ll dada Il & calee Ja 940 ) Al oy pailly (glati ALl @il (e ol S Ja

[l No, none a4l sy casaslg ¥y Y

[ Yes, 1 &by (e 8aal g aal

[l Yes, 2to 3 of myjobs s (x3—2 ax

[l Yes, more than 3 of my jobs &ilas 3 (s S| aa

17. When did you get your first employment? Jae e Jpaall (o CiSai el oS 2ay

[ Directly after the training il (e sle¥) 235 jilia
7] Less than 1 month after graduation z 3) s )5 el e Ji
7] Within 1-3 months after graduation z_ail s ,eil3—1 (et b
7] Within 3-6 months after graduation z ,aill 3 ,il6-3 (st 3
7] More than 6 months after graduation z il = il 6 e S
I Other (please specify) (w2l el jll) s Al
18. How many jobs do you currently have? Wl ¢l cailla Il axe oS
T 1 job saslsdikg
[l 2 jobs gl
T More than two jobs i s (e fiS)
[ Other ¢3!

19. What type of work do you have at the moment?

[l Self-employed
[] Business owner

(1 Unpaid work
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) Unpaid work (in family business)
[1 Paid work
(1 Paid work (in family business)

20. Do you work part-time or full-time? Je\S a) s 5 2 3a o) 52 Jand Ja

[l  Ondemand 4ssw

Part-time (less than 30 hours per week or 1-3 days per week) s alsu
(B oY) 8 AuiB—1 Sl g sal) (3 Aol B0 (10 )

I Full-time (between 30 and 40 hours per week or 4-5 days per week) J«lS al s
(£sY) (B aUI5-4 i ¢ 5 4 3cld0-30 o)

More than full-time (more than 40 hours per week or more than 5 days per week) JslS o s o siSI
(gs0¥) 8l 5 e ST 5l g saull) B Aclu 40 (e SI)

[1  Other A
1 Other (please specify) (il sla ) s Al

21. What is the duration of your employment? <l 330 o8 L

[l Permanent position (with no specific end date) (s3s« eleiil )i ¢ s2) pil cuaia

[1 Temporary position (with a specific end date, including seasonal, freelance and short-term
contracts) (J;SH 8 pal 3 gl y (aldll agbiad cpans gall 3 g8all Glld 8 Loy cadna olgil o )l aa) i gall Cuaia

22. Has your salary increased as a result of the training? «u_xill elali ds Jaall sl 6l dla IS da

7] No previous salary G sl 5 dael ol

[ Yesax

[l NoVY

[1 Yes, by another percentage. By what amount/percentage? awsill/ el o L (s A) A pal
1 Other (please specify) (xaai) sla ) 5 Al

23. If you have found a job, in which sector are you currently working? Jess gl i 8
[0 Textile bl

T Automotive <l b dlilSie

[1 Carpentry sl

[l Construction st

[ Agriculture 4,3

[1 Food processing/catering/hotel services il cileadl) faclhall/ 42 Y clelia
[1  Electricity LS

0 Heating, ventilation and air conditioning <l 5 causal)

[l Journalism #isa

[] Health i~=a
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[l Child care Jub>\ e
[J Secretary 4 S
[ Beauty dsail
O 1T Slesbeall b gl 5
[1  Transportation <Sual s
[l Communication <Yl
Company name aY!
Location g sl
24. (Not to be filled out for self-employed) Please enter the name and location of the company you
are working for L Jexd (Al A 3l a8 ge 5 ausl 58 Lo
25. How did you find your current job? Jeall a3 ciaa 5 oS
[ One-stop-shop <leadl) saseia Josdill) iilSa
T Newspaper/online job portal s SN caubs gl a8 5a / 33 52l
7 Family members/friends sGaal 5l 3 ¥ 3l 3 33 5 0
[l Through the network built up during the training «u_ il J3A La sl o3 Al 4G A o
1 Other (please specify) (il sla ) 5 Al

26. In which area is your employment located? dlle (\Sa Caiai ddkia gl o
"] West Bank Area A+B <+ dikais 4y jall daal)

[ West Bank Area C ¢ 4ihic 4y 2l dal)
[l Gaza Strip 3¢ glkd

[1 East Jerusalem ad il (sl

[1 Israel/settlements <l givall / ) il

7] Outside the Palestinian territories dshulil) ol Y = &

Final questions

27. Do you believe the training enabled you to find employment?
Jsanll 8 claele syl o) a3 Ja Jee e

[ Yesax
[l NoVY

28. Please state your mobile number Jsesall clila &8 ) Jial ela i
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29. To be filled by the interviewer: In which area is your residence located? (at the time of the training)
Siald) (S Chinai dihie gl G

T West Bank Area A+B «+i dikic 4y 3l daall
[ West Bank Area C g 4ihic 4y 2l 4ol

[l Gaza Strip 3¢ glad

[1 East Jerusalem 4a_ il

[J  No Information 2ass e

30. To be filled by the interviewer: Refugee status (from the list) issalll pa s Jaa) :&alill
[1 Refugee Y

[1  Non-refugee aY e

31. To be filled by the interviewer: Sponsor of the training in question (from the list)
[0 MJO

[l TEP
[l BTC

32. To be filled by interviewer: How long was/were the training/studies?
33. Interviewee # — &saxall o8
34. Enumerator # — &alll &8
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ABBREVIATIONS

CVET continuous vocational education and training

Enabel Belgian Development Agency

ETF European Training Foundation

Glz Deutsche Gesellschaft fir Internationale Zusammenarbeit (German Development
Agency)

ILO International Labour Organisation

MJO More Job Opportunities (GIZ programme)

NEET not in employment, education or training

PCBS Palestinian Central Bureau of Statistics

TEP TVET and Employment Promotion (GIZ programme)

TVET technical and vocational education and training

WBL work-based learning
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Where to
find out more

Website
www.etf.europa.eu

ETF Open Space
https://openspace.etf.europa.eu

Twitter
@etfeuropa

Facebook
facebook.com/etfeuropa

YouTube
www.youtube.com/user/etfeuropa

Instagram
instagram.com/etfeuropa/

LinkedIn
linkedin.com/company/european-training-foundation

E-malil
info@etf.europa.eu
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